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1. Introduction

This report has been prepared to showcase the activities of the National
Agency for Higher Education Quality Assurance (NAQA) with respect
to implementation of the European Standards and Guidelines for
quality assurance in European Area of Higher Education (ESG 2015)
as a prerequisite for external review by the European Association of
Quality Assurance of Higher Education (ENQA) and inclusion in the
European Quality Assurance Register for Higher Education (EQAR).
Although NAQA is not applying for full ENQA membership this year, the
report developed in accordance with ENQA requirements will serve
as an appropriate basis for further development of the Agency and for
critical analysis of its own activities.

The Ukrainian higher education quality assurance system has been
launched recently and is still in the process of development. Reforms
in the Ukrainian higher education sector started after 2014 and are
aimed at establishing a system aligned with the European higher
education and research area (EHEA) principles, to develop quality
assurance system at national and institutional levels and to actively
engage students, employers and the other stakeholders into decision-
making and quality assurance processes, to fight against corruption,
and to develop decentralization and autonomy of higher education
institutions.

The creation, launch and functioning of the NAQA is an objective
necessity and a logical step within the Bologna process and in the process
of European integration of Ukraine. Similar quality assurance agencies
have been established in all EHEA countries, and by 2019 Ukraine had
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1. Bctyn

lled 3BiT Mae Ha MeTi NpejCTaBUTH JAisbHicTh HanioHanabHOro
areHTCTBA i3 3a6e3Me4YeHHs AKOCTi BUI01 OCBITH (aJi — HanioHanbHe
areHTCTBO) CTOCOBHO BIpoBa/KeHHs CTaHJapTiB i pekoMeHJalil
111010 3a6€e3Me4YeHHs IKOCTi B EBponeiCbKOMY NPOCTOPi BUIILOI OCBITH
(ESG-2015) sk HeoOXimHOI YMOBU 30BHIIIHBOI MepeBipKU 3 OOKY
€BponelcbKoi aconianii 3ab6e3neyeHHs AKOCTi BULLoi ocBiTH (ENQA)
Ta BKJIIOUEHHS [0 EBPOINENWCHKOTO PEECTpPy 3abe3nedyeHHs1 SKOCTI
Bu1oi ocBiTH (EQAR). He3Baxarouu Ha Te, 1110 HaljioHasibHe areHTCTBO
He I0Jla€ 3asiBKM Ha MoBHe 4ieHCTBO B ENQA B LiboMy poli, 3BIT,
niAroToBJeHUH BignoBigHo 10 BUMor ENQA, ciyryBaTrMe HaJIeXKHOI0
OCHOBOI0 JIJIsl O/JJa/IbIIIMX PO3P060K AreHTCTBA Ta /sl KPUTUYHOTO
aHaJ1i3y BJ1acHOI AiAJIBHOCTI.

CuctemMa 3abe3neyeHHs $SKOCTI BHINOI OCBITU B YKpaiHi moyasa
iMIJIEMEHTYBaTUCH HEIOJAaBHO 1 Bce Ile 3HAaXOAUTbCA B MpOLECi
po3BUTKY. PedopMyBaHHSI yKpaiHCBKOTO CEKTOpPY BMIOI OCBITH
posnoyasiocd mnicag 2014 poky, Mar4d Ha MeTI CTBOPEHHA CUCTEMH,
sKa 6 y3ro/pKyBaJiach 3 MPUHIMIIAMM Ta MifxoJaMu EBpoNencbKOro
npoctopy Buioi ocsitu (EIIBO), po36yoBy cucteMu 3abe3nedeHHs
SIKOCTI Ha HalllOHAJIbHOMY Ta IHCTUTYLIIHHOMY piBHfX, @ TAKOX LIIMPOKe
3a/lyyeHHsl CTyJZeHTiB, poOOTOAaBLiB Ta IHIIMX 3aiHTEPEeCOBAaHUX
CTOpiH [0 mpolecy NPUUHATTA pilleHb i 3abe3nedyeHHs] SIKOCTI,
60poTbHOY 3 KOpYIILi€l0, JeleHTpasti3allilo, yTBepP/>KEHHSI aBTOHOMIl
3aKJajiiB BUILLOI OCBITH.

CTtBOpeHHs, 3anyck i ¢yHKUioHyBaHHA HalioHa/sbHOro areHTCTBa
€ 006’EKTHMBHOI0 HEOOXiIHICTIO ¥ JIOTIYHUM KPOKOM B paMKax



The National Agency for Higher Education Quality Assurance :: Self-Assessment Report

been virtually the only country where the quality assurance system did
not function properly according to ESG-2015.

The preparation of this self-assessment report (SAR) has been guided
by the requirements of ENQA and follows its suggested structure. SAR
presents the analysis of NAQA activities in compliance with ESG Part 2
and Part 3.
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BoJioHCBKOTrO mporecy ¥ €Bponencbkoi inTerpauii YkpaiHu. AHa/10Ti4Hi
areHTCTBa i3 3abe3ne4yeHHs AKOCTi CTBOpeHi B ycix kpaiHax EIIBO, i
o 2019 poky YkpaiHa 6y/1a, paKTHUHO, YU HE €JMHOI0 KpaiHOM, Jie
HaJ/Ie)XHUM YMHOM He QyHKIiOHyBaJia cMucTeMa 3abe3neyeHHs IKOCTi
BignmoBigHo go ESG-2015.

Kepywodncb BUMOraMu Ta CTPYKTYyporo, 3anpornoHoBaHow ENQA,
HanioHasnbHe areHTCTBO MiArOTYBaJsIO LieM 3BiT caMOOI[iHIOBaHHA. Y
HbOMY AreHTCTBO [€MOHCTPY€E aHaJli3 CBOEI JisJbHOCTI BiNIOBIZHO
JoyactuH 2 ta 3 ESG-2015.
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2. Development of self-assessment report

In early March 2020, following discussions and online meetings of both
NAQA members and the Secretariat staff, a project team was established
to develop the self-assessment report (SAR). This team included 15
people who, in accordance with their functional responsibilities, had
information on all areas of the NAQA'’s activities. They consolidated the
experience and knowledge of most NAQA members and Secretariat
staff and also studied international experience in higher education
quality assurance as well as self-assessment reports of foreign agencies.
During the first stage, the goals were defined and a plan for preparing
a self-assessment report was developed.

The development of NAQA’s SAR stems from the wish to analyse and
improve NAQA activities.

Preparation of the report has the following purposes:

e At the national level, to demonstrate the willingness and ability
to critically evaluate our own activities, to conduct the internal
evaluation;

e At the international level, to highlight the NAQA'’s use of established
European self-assessment practices and to demonstrate the
compliance of the NAQA’s activities with ESG 2015, the NAQA’s
openness and commitment to internationalization;

e To receive meaningful feedback from international experts as well as
Ukrainian stakeholders.

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

2. Po3po6Kka 3BiTy caMOOLiHIOBAaHHA

Ha nmouatky 6epe3ns 2020 poky, mic/iss 06roBopeHHs Ta NPOBeAeHHS
OHJIaMH-3yCTpiuer 3 4jaeHaMu HalioHa/sbHOrO areHTCTBa Ta
cniBpoOiTHUKaMU cekpeTapiaTy Oysa cTBopeHa pobouya rpyma 3
po3po6KH 3BiTy caMooliHioBaHHs (SAR). Jlo po6oyoi rpynu yBiliIo0
15 oci6, gki, BigmoBifHO [0 cBOiX (QYHKI[iIOHAJbHUX O6GOB’S3KIB,
BOJIOJIiIOTH iHpopMalli€ro 1mo/0 ycix chep AisapbHOCTi HanjioHasnbHOTO
areHTCTBA, 3/]JaTHI KOHCOJIiIyBaTH A0CBiJ i 3HaHHS Oi/bIIOCTI YJEeHIB
HanioHasnbHOTO areHTCTBA i CHiBpOGITHUKIB cekpeTapiaTy, a TaKOX
BHUBYUTH iHO3eMHMH OOCBiJ 3ab6e3me4eHHs SKOCTi BHUINOI OCBIiTH Ta
niIrOTOBKM 3BiTiB camoaHasi3y. Ha nepiomMy etani 6y/siM BU3HaueHi
sl ¥ copMOBaHUU MJIaH NMiZrOTOBKU 3BITY CAMOOLiHIOBAHHS.

[lizroToBKa 3BiTY caMooLiHOBaHHA HaljioHasbHOrO areHTCTBa
3yMOBJIEHE I[IparHeHHAM 3/iMCHIOBAaTH IOCTIMHUM caMoaHasli3 I
B/IOCKOHAJ/JIIOBATH CBOIO [isIIbHICTb.

Cepep Lisied NiATOTOBKU 3BiTY BUOKPEMJIEHO TaKi:

e Ha HaliOHAJbHOMY PpiBHI — NpOJAEeMOHCTPyBaTU OakaHHA Ta
CIIPOMOKHICTb KPUTUYHO OLIHIOBATH BJIACHY JiAJIbHICTDb, IPOBECTU
BHYTPpILIHE OLiHIOBAaHHA [iA/bHOCTI HallioHa/IbHOTO areHTCTBa;

e HAa MDKHApoAHOMY PpiBHI —  BUCBITJIMTA BHUKOPUCTAHHA
HanioHa/JbHMM areHTCTBOM YCTaJIeHUX €BPONENCBbKUX NPAKTUK
CaMOOILiHIOBAaHHA Ta NPOAEMOHCTPYBATH BiJIOBIAHICTH JiA/IbHOCTI
HanjjonanbHoro arenrcrBa ESG-2015, BiAKpUTiCTh Ta mparHeHHs
HaujioHasibHOT0 areHTCTBA J|0 iIHTepHaljioHai3allii;

e OTpPHUMAaTH 3MiCTOBHUM 3BOPOTHUH 3B’I30K BiJ] iHO3eMHUX PaxiBIiiB,

a TaKOX yKpPaiHCbKUX CTEHUKI0/1/iepiB.
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e Approval of the project team and development plan o 3aTBEPAKEHHA NPOEKTHOI rpynu SAR Ta niaHy Aji

KBiTeHb

J \_ J
J/ . J

e [Mepwuin BapiaHT SAR Ha BigNoBiAHICTb YacTUHaM 3

e First SAR draft (compliance with Part I, Part Il ESG) 13 2 ESG 2015

KBiTEHb—
yepBeHb

e Presentation of the first draft at NAQA Board
meeting

e [Ipe3eHTaLia NepLworo BapiaHTy Ha 3acCigaHHi
HauioHanbHOro areHTCTBa

J \\§ J
J/ . J

* SAR draftrevision e [loonpautoBaHHA nepworo BapiaHTy SAR

JInneHb—
cepneHb

¢ Consultations with stakeholders and international e KoHcynbTaw,ii i3 cTeMKrongepamm 1aMixKHapoOAHUMMU
experts BepeceHb eKcneptamm

¢ SAR revision e [loonpautoBaHHA SAR

October *oBTeHb

e O6roBopeHHs dpiHanbHoro SAR Ha 3acigaHHi
HauioHanbHOro areHTCTBa

¢ Discussion of the final SAR draft at the NAQA Board
November meeting

e 3aTtBeparkeHHA SAR Ha 3acigaHHi HauioHanbHOro

e Approval of SAR at the NAQA Board meeting
pyaeHb dreHTCTBa

December

V
¥
V
N
¥
v
v
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3. Ukrainian higher education and quality
assurance of higher education in Ukraine

3.1. Information about the national higher
education system in UKkraine

According to Law of Ukraine No. 1556-VII “On Higher Education” of
01.07.2014, the higher education system consists of the following:

1) Higher education institutions of all ownership forms. There
are three types of HEIs: state-owned, communal (also recognized as
related to the state) and private.

2) Levels and degrees (qualifications) of higher education. Training
of specialists with higher education is carried out according to the
relevant educational or scientific programmes at the following levels
of higher education: initial level (short cycle); first (bachelor’s) level;
second (master’s) level; third (educational-research / educational-
creative) level. Higher education at each level involves the successful
implementation of the relevant educational or research programme,
which is the basis for awarding the appropriate degree of higher
education, respectively: 1) junior bachelor; 2) bachelor; 3) master; 4)
doctor of philosophy / doctor of arts.

3) Areas of knowledge and specialties. The list of areas of knowledge
and specialties is developed on the basis of the International Standard
Classification of Education (ISCED) and approved by the Cabinet of
Ministers of Ukraine. Today there are 29 areas of knowledge and 121
specialties.

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

3. Buiia ocBiTa Ta 3a6e3ne4YeHHA AKOCTi
BHUILO1 OCBITH B YKpaiHi

31. IHdopmanis npo HagioHa/NBbHY CUCTEMY BUILOI
OCBITH B YKpaiHi

BignoBigHo 10 3akoHy Ykpainu «Ilpo Buiy ocity» Big 01.07.2014
Ne 1556-VII cucTeMy BUILLOi OCBITH CTaHOBJIATD:

1) 3akiaau Buoi ocsiTu (3B0) BCcix ¢popm B1aCHOCTI.

2) PiBHi Ta cTtyneHi (kBajidikanii) Bumoi oceit. Ilizroroska
¢daxiBIiB 3 BUILOI0 OCBITOIO 3/IiIMCHIOETHCS 32 BiAMOBIAHUMU OCBITHIMU
NporpaMaMM Ha TaKWX PIBHAX BUILNOI OCBITU: NMOYAaTKOBUKU DPiBEHb
(KOpOTKUI LIMKJ) BHUILOI OCBITH; Mepliui (6akajaBpCbKUI) piBeHb;
Apyruii (Marictepcbkuil) piBeHb; TpeTik (OCBITHbO-HAyKOBHM/
OCBITHbO-TBOPYMU) piBeHb. 3100yTTSA BUILOI OCBITU Ha KOXHOMY
piBHi BUIOI OCBiTM mepenbayae ychillHe BUKOHAHHSA 0C00010
BiZINIOBIIHOI OCBITHBHOI IPOrPaMH, 110 € MiJACTABOXO AJIA IPUCYPKEHHA
Bi/IMOBIJHOTO CTyNeHs BULIOI OCBiTH: 1) Mosiogmui 6akasaBp; 2)
6akanaBp; 3) marictp; 4) fokTop ¢isocodii/AOKTOP MUCTELTBA.

3) Tanysi 3HaHb i cnenjasnbHOCTi. [lepesik rasnyseid 3HaHb Ta
criellia/ibHOCTEN PO3pOoOBJISETHCS HAa OCHOBI MixkHapoJHOI cTaHJapTHOI
kiacudikarii ocBiTH i 3aTBepKyeTbcsa KaGiHeToM MiHicTpiB YKpaiHu.
Ha cboropni icHye 29 ranysei i121 crienia/bHICTb.

4) OcBiTHi Ta HaykoBi mporpamu. OCBiTHS mporpaMa MOBUHHA
MICTUTHU: NepesiiK OCBITHIX KOMIIOHEHTIB; IX JIOTIYHY MOC/IAiLOBHICTh;
BUMOTHU 10 PiBHA OCBITU 0Ci6, sKi MOXYTb pO3MOYaTH HaBYaHHS
3a i€ nporpamoro; KinbkicTb kpeauTiB EKTC, He0OXiHUX AJ1s


https://zakon.rada.gov.ua/laws/show/266-2015-Ð¿#Text
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4) Study and research programmes. The study programme should
contain: a list of educational components; their logical sequence;
requirements for the level of education of persons who can start
training under this programme; the number of ECTS credits required
to complete this programme; and the expected programme learning
outcomes (competencies) that the applicant must master.

5) License Terms for educational activities and license conditions
for higher education. During licensing, the ability of an educational
institution to conduct educational activities in accordance with the
requirements in the License Terms is established.

License Terms for educational activities determine the following: 1)
personnel requirements for employees who have a certain educational
and / or professional qualification; 2) technological requirements for
the availability of certain material and technical base together with the
data that allow its confirmation.

License Terms are currently under review.

6) Governing bodies in the field of higher education. Management
in the field of higher education within its powers is carried out by: 1)
the Cabinet of Ministers of Ukraine; 2) the central executive body in the
field of education and science; 3) sectoral state bodies, which manage
institutions of higher education; 4) authorities of the Autonomous
Republic of Crimea and local governments, which manage higher
education institutions; 5) the National Academy of Sciences of Ukraine
and the national branch academies of sciences; 6) founders of higher
education institutions; 7) public self-governing bodies in the field of
higher education and science; 8) National Agency for Higher Education
Quality Assurance.
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BUKOHAHHA L€l IporpaMy, a TAKOX O4iKyBaHi IporpaMHi pe3yabTaTU
HaB4YaHHS (KOMIETEHTHOCTI), SKUMH MOBUHEH OBOJIOAITHU 3/100yBay
BMII[0] OCBITH.

5) JlineH3iiiHi yMOBU NPOBAa/KEHHS OCBITHbOI AissibHOCTI. [lif
4ac JIiLeH3YBaHHA BCTAHOBJIIOETHCA CIIPOMOXKHICTb 3aKJjaAy OCBITH
MPOBAJUTHU OCBITHIO [id/JbHICTh BiANOBIJHO [0 BCTAaHOBJIEHUX
JlineH3iMHUMHU YMOBaMH BUMOT.

JlineHsilHi yMOBU POBaA>KEHHS OCBITHBOI [Iil/IbHOCTI BU3HAYAKOTh:
1) kazipoBi BUMOTH /10 NPaLiBHUKIB, fIKi MalOTh NEBHY OCBITHIO Ta/abo
npodeciiiHy kBasidikalito; 2) TeXHOJIOTiYHI BUMOTH 100 HAsiBHOCTI
NEeBHOI MaTepia/bHO-TEXHIYHOI 6a3u pa3oM 3 JaHUMH, L0 JAAKTh 3MOTY ii
ineHTHdiKyBaTH (151 OCBITHIX IpOrpamM, Lo Nepef6ayaroTh MPUCBOEHHS
npodeciiiHoi kBasiidikanii 3 npodecik, Ay SAKUX 3aMpPOBAKEHO
JlI0/laTKOBe peryJiloBaHHS, Ta 3 ypaXyBaHHAM HeOOXi/JHOCTi CTBOpeHHS
YMOB /J1J151 0Ci6 3 0COGJIMBMMHU OCBITHIMU NOTpe6aMH).

JlineHsikHi yMOBHU Hapasi neperydaaalThCo.

6) OpraHuy, 10 3JiMCHIOIOTH ynpaBadiHHA y cdepi BUILOI OCBITH.
YnpaBiiHHa y cdepi BUIIOI OCBITM y MexaxXx IX NOBHOBaXKeHb
3ailcHIOETbCa: 1) KabineToMm MiHicTpiB YKpainu; 2) meHTpaJbHUM
OpraHoM BUKOHaBuoOi BJafx y cdepi OCBITHU i HayKH; 3) rajy3eBUMU
Jlep>KaBHMMM OpraHaMu, A0 cdepu ynpaBJliHHA SKUX HaJjeXaTb
3aKJIaZy BULIOI OCBiTH; 4) opraHaMu BJjaAu ABTOHOMHOI Pecny6s1iku
KpuMm, opraHamu MicreBoro caMoBpsiilyBaHH4, 10 chepy ynpaBJliHHA
SKUX HaJIeXaTh 3aKJIaAu BULIOI OCBiTH; 5) HaljioHa/ibHOIO akaieMi€ro
HayK YKpaiHU Ta HallioHaJIbHUMU rajy3eBUMH aKaJeMissMU HaykK; 6)
3aCHOBHMKaMH 3aKJIaJiB BUILOI OCBiTH; 7) opraHaMM rpoMa/iCbKOro
caMoBpsiiyBaHHS y cdepi BUILOI ocBiTH i Hayku; 8) HauioHasibHUM
areHTCTBOM i3 3a6e3meYyeHHs IKOCTI BUIOI OCBIiTH.
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7) Stakeholders in the educational process. They are the following:
1) research, research-pedagogical and pedagogical workers (research,
teaching-research, teaching staff); 2) degree-pursuing students and
other persons studying in higher education institutions; 3) practitioners
involved in the educational process in educational and professional
programmes; 4) other employees of higher education institutions.
Employers can also be involved in the educational process.

The higher education quality assurance system in Ukraine consists of
the following: 1) internal quality assurance systems in higher education
institutions; 2) systems of external quality assurance for educational
activities of higher education institutions; 3) quality assurance systems
in NAQA and independent institutions of external assessment.

Since gaining independence, Ukraine has faced growing numbers of
higher education institutions accompanied by a demographic decline
in the number of applicants for higher education, which of course had
an impact on quality.

In 1990-1991 in Ukraine, according to publicly available data of the
State Statistics Committee of Ukraine, there were only 149 higher
education institutions (universities, academies, institutes), which
enrolled 881,300 students. These amounts of higher education
institutions and applicants for higher education were inherited by
Ukraine at the beginning of its independence from the Soviet system of
higher education which ceased to exist.

Exactly ten years later, in 2000-2001, there were already twice as
many higher education institutions: 315 universities, academies and
institutes. There were also almost one and a half million students
(1,402,900). Until 2010, the number of higher education institutions
had been constantly growing primarily due to an increase in the number
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7) Y4aCHUKH OCBITHBOI'O MPOLECY. YUaCHUKAMHU OCBITHBOI'O MPOLECY
y 3akKjaZilax BHUILOI OCBITHM €: 1) HayKOBi, HayKOBO-Ile[aroriyHi Ta
nejaroriyHi npamiBHUKY; 2) 3400yBavi BUILOI OCBITH Ta iHIUi 0cobw,
AKI HaBYalOTbCA y 3aKJjaZax BULLOI OCBiTH; 3) ¢axiBLi-IpaKTHKY,
SIKi 3aJy4al0ThCsl A0 OCBITHBOI'O MPOIEeCYy Ha OCBITHbO-NPOdeCciiHUX
nporpamax; 4) iHii npauiBHUKU 3aKJ1a/iB BUILOL OCBITH. [lo OCBITHBOTO
npoLecy Heo6XiIHO 3a/1y4aTH po60TO/IaBILiB.

CucTema 3abe3nedyeHHs IKOCTi BUILO1 OCBITH B YKpaiHi ckJafaeThcA i3:
1) cucremu 3ab6e3rneyeHHs 3aKJaJaMd BHIIOI OCBITH SIKOCTi OCBiTHBOI
JUSIZTbHOCTI Ta SIKOCTI BULOI OCBITH (CHCTeMa BHYTPILIHBOT0 3a6e31e4eHHs
SIKOCTI); 2) CUCTEMH 30BHIlIIHbOTO 3a6€e3Me4YeHHsI SIKOCTi OCBITHBOI AiS/IbHOCTI
3aKJI/IiB BUILIOI OCBITH Ta SIKOCTI BUILOI OCBITH; 3) cCUCTEMU 3a6€e31eYeHHs
AKOCTI AisyibHOCTI HaljioHasibHOrO areHTCTBa i3 3a6e3ne4eHHs AKOCTi BULO]
OCBITH 1 He3aJIeX)KHUX YCTAHOB OL[IHIOBAHHA AKOCTI BUL[0I OCBITH.

3a yacd He3asJexHOCTi B YKpaiHi cmocTepira€rbcsi 006epHEHO
NPONOPILiMHUN PIiCT KiJIbKOCTI 3ak/aaAiB BULOI ocBiTH (fasi — 3BO)
Ha TJIi CKOpOYeHHS KiJIbKOCTi 3/106yBayiB BUII0i OCBiTH, 1110, 3BiCHO,

MaE€ CBill BIIJIUB Ha AKICTb.

Tak, y 1990-1991 H. p. B YKpaiHi, BiAIOBITHO 10 BIIKPUTHUX Y BIJIbHOMY
JIOCTYyTI IaHUX [leprKaBHOI CITY»KOU CTAaTUCTUKHU YKpaiHH, HApaxOBYBaJIOCA
149 3BO (yHiBepcuTeTH, akajeMii, iHCTUTYTH), B SKHUX HaBYaJI0Cs
881 300 crynenTiB. lla kinbkicte 3BO Ta 3/100yBayiB BUILOI OCBITH Ha
MOYaTKy He3aJIeXKHOCTI YKpaiHM Oy/iM CHaJIkoM pajIiHCbKOI CHCTEMH
BULIO0I OCBITH, 1110 TPUINMHUJIA CBOE ICHYBaHHSI.

PiBHO 4epes gecath pokiB y 2000-2001 H. p. Takux 3BO 6y/s0 Bxe
yABidi Ginbiie — 315 yHiBepcuTeTiB, akazeMid, iHCTUTYTIB. CTy/eHTIB
HapaxoBYBaJIOCs TAaKOXK Maibke miBTopa MisibioHa (1 402 900 oci6). o 2010
pOKy KibKicTb 3BO 3a paxyHOK HacaMIlepe/i IPUBATHUX | PO3LIUPEHHS
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of private institutions and to the expansion of the branch networks
among both state and public institutions. The number was growing
despite a significant reduction in the amount of school graduates and a
general decline of the country’s economy when the country was not able
to finance such network of higher education institutions sufficiently.

A sharp increase in the number of HEIs required an increase in the
number of teachers able to support the educational process. This, in
particular, led to a mass migration of school teachers to universities
where there was a lack of teachers for practical and laboratory classes
and in some cases even for lectures. This wave marked the beginning
of another important process, the “massification” of postgraduate
education and a rapid increase in the number of defended theses which
were, frankly speaking, of low research quality, a fact that also impacted
the overall state of higher education in Ukraine. As a result, after 2010
people started talking about amalgamation or merging universities,
institutes, and academies to a level that our society actually required,
and most importantly, that our economy could support. However, no
real steps have yet been taken in this regard — for many reasons,
including a lack of understanding of the mechanisms for closing or
merging higher education institutions.

The analysis of the higher education system and its transformation
processes in the context of Ukraine’s entry into the European Higher
Education Area as of 2013-2014 was presented in the detailed
research entitled “Monitoring the Integration of the Ukrainian
Higher Education System into the European Higher Education and
Research Area”. The statistical information presented in that report
covered a very wide range of representative material on 325 higher
education institutions (229 of which are state and municipal and 96
private) which enrolled more than 2 million students.
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Mepexi BiIOKpeMJIEHUX CTPYKTYPHUX NiJApPO3JAUIB AK [epXKaBHUX, TaK
I NpYBAaTHUX NOCTIMHO 3POCTa/a, HE3BAKAYU HAa CyTTEBE CKOPOYEHHH
KIJIBKOCTI BUITYCKHMKIB LLIKIJI i 3araJibHUM CIaji eEKOHOMIKM KpaiHY, sika 6y/1a
He CIIPOMO>KHa J0CTaTHbOO Mipoto NpodiHaHCyBaTH TaKy Mepexy 3BO.

[TomiTHe 3pocTaHHsl KiibKOCTi 3BO BuMarasio 30ibllIeHHSI KiJIbKOCTI
BUKJIA/]auiB, siKi 6 3abe3neuyyBasiv OCBiTHIN mporiec. Lle, 30kpema, cTano
MPUYHMHOK CYTTEBOTO BiTOKY BUYUTEJIB LIKIJ [0 YHIBEPCUTETIB, [je HE
BHUCTa4ya/I0 BUKJIaJayiB [Ji1 MPOBeJEeHHS MPAKTUYHUX i JIabopaTOpHHUX
3aHATh, @ YaCOM — HaBIiTh JIeKLiHHUX. BogHOoYac 6epe CBil MOYATOK Iiie
O/IMH BXKJIMBUM NPOLIEC — «MacCoBi3aLlisi» aclipaHTypH Ta Pi3Ke 3pOCTaHHSA
KUJIBKOCTI 3axMILeHUX AUCepTalild, iHOJli HU3bKOI HAyKOBOI SKOCTI, L0
TaKOXX CIIPABJISIE BIVIMB HA 3araJibHUM CTaH BULIOI OCBITU B YKpaiHi. Ik
Hacniok, nicsis 2010 poKy NpoCTeXXyeThCo iHil[iF0BaHHS YKPYTIHEHHS 260
00’€/IHaHHS YHIBEpPCUTETIB, IHCTUTYTIB, aKaZieMil [0 TaKoi 0GI'PYHTOBAHOI
KLUJIBKOCTI, IKOI pea/ibHO OTPebye Hallle CyCIiJIbCTBO i, 1110 HAUT0JIOBHIIIIE,
3MOXKe BUTPUMATH Hallla eKoHOMiKa. [IpoTe peasbHUX KPOKIB, 30KpeMa 1
yepe3 HEPO3YMiHHSI MeXaHi3MiB 3aKpUTTs ab0 00'€JHAHHS 3aKJIa/iB BULIOI
OCBITH, He 0YJ10 3/TilicHeH010Ci.

AHani3 cTaHy cucTeMM BUILOI OCBITH Ta ii TpaHcpopMaLilHUX NpoLeciB
y KOHTEKCTI BCTylly YKpaiHM [0 EBpONENCbKOro IMpOCTOPY BHILOI
ocBiTH ctaHoM Ha 2013-2014 poku GYB MpeACTaBJIEHUHN Y AeTaTbHOMY
JOC/Ii/pKeHHI i, Ha3BOK0 « MOHITOPMHT iHTerpaujii yKpaiHCbKOi CUCTeMU
BUILIOI OCBITH B EBpONENCBKUN NPOCTip BUILOI OCBITH Ta HAYKOBOI'O
AocaipxeHHsa». [IpeacraBieHa B 1IbOMy 3BiTi cTaTUCTUYHA iHoOpMaLlis
OXOIUIIOBaJIa LUIMPOKUM CIIEKTP penpe3eHTaTUBHOI0 MaTepiaay npo 325

! lus., nHanpukaaz: lymso C. A. MacoBu3allis BHIIOI OCBITH: IiHCTUTyLiMHa
MacTka 4yd cycrhisibHe 6saro? // HaykoBi mpaui [YopHOMOPCBKOTO A€pKaBHOIO
yHiBepcuTeTy iMeHi [leTpa Moruim kKomiiekcy «KueBo-MoruissHcbka akazeMisi»].
Cep.: Comniosoris. 2014. T.234, Bum. 222. C. 65-69.
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The 2014-2015 academic year showed a significant decline in the
number of universities, academies, and institutes. Such processes were
undoubtedly caused by the annexation of the Crimean Peninsula and
Russia’s armed aggression in Eastern Ukraine. In subsequent years,
the figure showed slight fluctuations. Thus, according to USEDE, in
2020 there were 1,089 higher education institutions, which
taught approx. 1,65 million applicants for the degrees of "junior

bachelor"”, "bachelor”, "specialist” and "master".

To complete this section, we offer another interesting observation.
Actual population of Ukraine is approximately 41.9 million. These
figures allow us to claim that there are about 6.7 higher education
institutions per 1 million people in our country.

3.2. National qualifications framework

The National Qualifications Framework (NQF) is a systematic and
competency-based description of qualification levels of education. Each
level is a completed stage of education characterized by the level of
complexity of the study programme and a set of personal competencies,
which are usually defined by the standard of education and correspond
to a certain level of NQF.

NQF is intended for use by executive authorities, institutions and
organisations implementing state policy in the field of education,
employment and social and labour relations, educational institutions,
employers, other legal entities and individuals for the purpose of
development, identification, correlation, recognition, planning and
development of qualifications.

Ukraine is currently modernising its educational and professional

3aKJaZiB BUILOI OCBITH (3 HUX 229 — feprkaBHI ¥ MyHiunaabHi, 96 —
NPUBATHI), B IKUX HaBYaJ10CA NOHA/L 2 MiJIbHOHU CTY/IEHTIB.

BifuyTHUM cniaj, KiJIbKOCTiI YHIBEPCUTETIB, aKaJleMil, iIHCTUTYTIB MOKa3aB
2014-2015 . p. Taki nporecy, 6e33anepeyHo, 6yJid CIPUIMHEHI aHEKCIED
KpumMcbkoro niBocTpoBy Ta 36poiiHot0 arpecieto Pocii Ha Cxozi Ykpainu. Y
HaCTynHi pokd Ludpa JeMOHCTpyBaJla He3Ha4yHi KosuBaHHA. Tak, 3a
Janumu €/IEBO, y 2020 poui ¢yHkuioHyBasio 1089 3aknajiB BUILOi
OCBiTHM, B fAKHUX HaB4YaJjocid 6. 1 MiH. 65 THC. 3400yBauiB
CTyINEeHIB «MOJIOAIINI 6aKaJaBp», «6aKajJaBp», «cneniaaicT» Ta
«Maricrp».

Jng 3aBeplieHHA LBbOTO MiAPO3AiJYy NPOINOHYEMO Ie OJHe LjiKaBe
crioctepexxeHHA. [loToyHe Hace/sleHHA YKpaiHU CTaHOBUTH 41,9
MJIH 0ci6. Taki uudpu AarTh 3MOry CTBepJpKyBaTH, 110 B Hallil
JlepkaBi MaeMo npu6sr3Ho 6,7 3BO Ha 1 MJIH Hace/IeHHS.

3.2. HanpioHasbHa paMKa KBaJidikanin

HanjionanbHa pamka kBajsidikanii (gani — HPK) — ne cucremHui
i CTpyKTypOBaHHWHM 3a KOMIETEHTHOCTSIMU ONUC KBasidikalinHUX
piBHIB ocBiTU. KoXeH piBeHb — Ile 3aBeplleHUW eTal OCBiTH,
110 XapaKTepU3yeETbCA PpPiBHEM CKJIAJHOCTI OCBITHbOI IpOrpamy,
CYKYIHICTIO KOMIIETEHTHOCTEH O0COOHCTOCTi, fKi BH3HaAyeHi, fK
NpaBUJI0, CTAHAAPTOM OCBITH Ta BiZOBiAal0Th neBHOMY piBHIO HPK.

HPK npusHadeHa /i1 BUKOPUCTAHHS OpraHaMyd BMKOHAaBYOI BJIA/H,
YCTAaHOBAMHU Ta OpraHisalifgMy, 1110 peaai3ylTh AepKaBHY MOJIITUKY
y cdepi oOcCBiTH, 3aWHATOCTI Ta COILiaJIbHO-TPYJOBHUX BiJJHOCHUH;
HaBYaJIbHUMM 3aKJ/JaZaMHy, MpalefaBUsaMH, iHIIMMU HOPUIUIYHUMU
i ¢isuuHUMH ocob6aMM 3 MeTOl po3pob6JieHHd, igeHTHUdiKali],
CHiBBiZjHECeHHS], BU3HAHHS, JIAHYBAaHHA i pO3BUTKY KBaslidikalfii.

Ykpaina Hapasi 3/1ilicHI0€E MO/lepHi3allil0 CBOIX OCBiTHIX i mpodeciiHux


http://www.ukrstat.gov.ua/operativ/operativ2007/ds/nas_rik/nas_u/nas_rik_u.html
http://www.ukrstat.gov.ua/operativ/operativ2007/ds/nas_rik/nas_u/nas_rik_u.html
http://www.ukrstat.gov.ua/operativ/operativ2007/ds/nas_rik/nas_u/nas_rik_u.html
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standards, shaping an appropriate legal framework and creating
conditions for involvement in the development of an innovative
National Qualifications System (NSC) with the assistance of European
Training Foundation (ETF) and other stakeholders.

Presently NQF does not perform its main functions:

e within Ukraine, that would be design, comparison and mutual
coordination of educational and professional qualifications;

e at the international level, that would beensuring the clarity of
Ukrainian qualifications and their comparability with foreign
counterparts.

This is due to two reasons:

1. Inconsistency of NQF levels with the levels of European Qualifications
Framework (EQF); as a consequence, NQF (established in 2011) is
still not self-certified and remains invisible in the European Higher
Education Area.

2. Lack of methodological support necessary for the actual use of NQF
in the development of educational and professional qualifications and
their coordination with each other.

Both causes need to be addressed consistently. The first step towards
bringing NQF in line with ERC was the amendments to the Law of
Ukraine “On Education” adopted in early 2020, which set the task of
bringing the number of NQF levels in line with ERC, i.e., up to eight. In
pursuance of the Law, in June 2020 the Cabinet of Ministers approved
a new version of NQF, which is now equal in the number of levels and
generally corresponds to ERC in terms of descriptors. The next step
is to conduct self-analysis and certification in the European Higher
Education Area.
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CTa”HAapTiB, GopMye BiANOBIJHY 3aKOHOJABYO-HOPMATUBHY 06as3y,
CTBOPIOE YMOBU 3a CHpUAHHA E€EBponelcbKkoro ¢QoHAY OCBITH
(EDPO) pnisa 3a/yyeHHs A0 MPOLECiB po30yI0BA HOBOI iHHOBALiMHOI
HanjonanbHoi cucrtemu kBandidikanii (HCK) Bcix 3auikaBieHHX
CTOpPiH (CTeUKroaJepiB).

Ha croroani HPK 11e He BUKOHY€E CBOIX OCHOBHUX QYHKILiM:

e B YKpaiHi — NPOEKTYBaHHH, IOPIBHAHHA Ta B3aEMHOI'0 Y3IrO/PKEeHHH
Mi>K C06010 OCBITHiX Ta npodeciiHuX KBasidikarin;

e Ha MDKHapoOJAHOMY piBHIi 3a0e3MeyeHHss  3PO3YMIJIOCTi
HallUX KBaJidikalil Ta IX MOPiBHIOBAHHOCTI i3 3aKOpPJAOHHUMU

BiJOBiJHUKaMH.
[le 06yMOB/I€HO ;BOMA NPUYUHAMM:

1. Hesignoiguictio piBHiB HPK piBHAM E€EBponencbkoi paMku
kBasidikanin (EPK) i, sk Haciizok, HPK (ctBopena B 2011 p.)
3aJIMIIAETBCA BCe Ile He caMocepTHQIiKOBAHOK i HEBHUAMMOI Ha
€BpONenCcbKOMY IPOCTOPI BUILLOI OCBITH.

2. BiACYTHICTIO MeTOZO0JIOTIYHOI
HeoOXiJHUX AJ1d peasbHOro BukopuctanHsa HPK miz yac pospo6sieHHa
OCBIiTHiX Ta npodeciiiHux KBalidikallii Ta iX y3ro/PkeHHs Mi>k C06010.

Ta METOJAUYHOI MiATPUMKH,

O6uABI NpUYMHU HEOOXiZTHO MOC/iJ0BHO yCyHYTH. [lepiiuM KpokoM Ji0
y3rogxxeHHsA HPK 3 €PK cTanu npuiinaTi Ha noyatky 2020 p. 3MiHM 10
3akoHy Ykpainu «IIpo oCcBiTYy», AKUMU CTaBUTbCA 3aBJAHHA Y3rOAUTHU
kisibKicTb piBHIB HPK 3 €EPK, T0o6TO 3BectH ix ;0 BocbMu. Ha BUKOHaHHS
3akoHy B 4yepBHi 2020 p. Kabinet MiHicTpiB 3aTBEpAMB HOBY peAaKIito
HPK, aka Tenep 3a KiJIbKICTIO piBHIB JOPIBHIOE, a 32 JECKPUIITOPAaMU
3arasioM BianoBigae €PK. Ha 4dep3i — npoBeeHHsA caMoaHasi3y Ta
ceptudikanis ii B EBponeicbKoOMy MPOCTOPi BUILOI OCBITH.
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After that, it is necessary to develop and approve at the appropriate level
methods of describing study programmes and professional standards
based on the new NQF. This will be an important step in improving
the quality of higher education programmes, as it will provide an
appropriate tool for evaluating study programmes for their compliance
with the level of higher education and the level of NQF.

Another important task is to create a concept for the development of
sectoral qualifications frameworks that will serve as a bridge between
NQFs and study programmes, which will enhance their academic level
and meet the needs of current and future labour markets.

3.3. Reforms in higher education system

The starting point of modern reforms in higher education was the Law
of Ukraine “On Higher Education” in 2014, which is still a guideline
to necessary changes in this area and an enabler for most professional
discussions on the implementation, realization, achievement of certain
regulations of this document.

The key areas of reforms in national higher education include:

1. Structural changes in the higher education system. The adoption
of the Law of Ukraine “On Professional Pre-Higher Education” in
2019 contributed to the separation of higher education institutions
from institutions that serve as centres for obtaining full and partial
qualifications in the fields of professional and vocational education,
as well as qualified centres to assess and acknowledge learning
outcomes, in particular those obtained through non-formal or informal
education, assignment and/or validation of professional qualifications
of the appropriate level. Educational activities on professional junior
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[licsist boro HEOOXiAHO PO3POOUTH Ta 3aTBEPAUTHU Ha BifimOBiIHOMY
piBHI METOJMKHU ONKCY OCBITHIX Nporpam i npodeciiHUX cTaHJAPTIB,
3acHoBaHi Ha HOBiK HPK. lle cTaHe BaXKJINBUM KPOKOM Y MiIBUIIEHHI
SIKOCTi mporpam BHUIIOI OCBITH, OCKiJIbKHA 3a0€3MeYUTh BiiMOBIAHUN
IHCTpyMEHT OLiHIOBAaHHA OCBITHIX I@porpaM Ha IpejMeT ix
BiZMOBIAHOCTI piBHIO BUIL01 OCBITH Ta piBHIO HPK.

Takox BaXKJIMBUM 3aBJlaHHSAM € CTBOPEHHSI KOHIeNIil po3po6JieHHs
rajiy3eBUX paMoK KBaJslipikaliii, aki cayryBaTUMyThb MicTkoM Mixk HPK
Ta OCBITHIMM IporpamMam, 110 NiIBULIATD iX aKaJleMiuYHUH piBeHb Ta
BiZiMOBiAHICTh NOTpPEO6AM HUHIIIHBOTO Ta MAaOYTHHOTO PUHKIB IIpalli.

33. Pedopmu ycucremi BUL0i 0CBiTH

Toukoro BifiJliKy cydacHUX pepOpM y BUILiIM OCBITI cTaB 3aKOH YKpaiHU
«Ilpo Buiny ocity» 2014 p., AKUHK | HUHI € JOPOTOBKA30M He JiMlIe
JlJ1s1 HeoOXiAHUX 3MiH y 1il cdepi, a ¥ GinblIoCcTi paxoBUX JUCKYCIH
Ipo iMILJIEMeHTallilo, peasisalito, BIPOBAa>KEHHA TUX YU IHIIUX HOPM
JbOTO JOKyMEHTa.

Jlo k1040BUX HanpsMiB pepopMyBaHHS BITYMU3HSHOI BUILOI OCBITH
HaJlexKaThb:

1. CTpykTypHi 3MiHM y cucTeMi BUILOI OcBiTH. [Ipuiinarta y 2019 p.
3akoHy YkpaiHu «I[Ipo ¢axoBy mnepeaBHIly OCBIiTY» CIPUSJIO
BUOKpDEMJIEHHIO i3 cHUCcTeMHM BULIIOI OCBiTM 3akjaziB  ¢daxoBoi
nepeABUILOi OCBITHM SIK LIEHTPIB 3700yTTS MOBHUX Ta YaCTKOBUX
kBasidikanin y cdepax ¢axoBoi mnepeaBuiioi Ta mnpodeciiHol
(mpodeciiiHo-TexHIYHOI) OCBITH, a TaKOX K KBaJipikaliiHUX LIeHTPIB,
YIIOBHOBAXXEHUX Ha OLIIHIOBAHHA | BU3HAHHA pe3yJ/bTaTiB HaBYaHHH,

30KpeMa 37100y TUX IIJIIXOM HedopMasibHOI YU iHGOpPMaIbHOI OCBITH,


https://zakon.rada.gov.ua/laws/show/1556-18?lang=en
https://zakon.rada.gov.ua/laws/show/1556-18?lang=en
https://zakon.rada.gov.ua/laws/show/2745-19?lang=en&Text
https://zakon.rada.gov.ua/laws/show/1556-18#Text
https://zakon.rada.gov.ua/laws/show/1556-18#Text
https://zakon.rada.gov.ua/laws/show/2745-19#Text
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bachelor’s degree level began in 2020. Higher educational institutions
of the first and second accreditation levels, which in the higher
education system train specialists of the educational and qualification
level of the junior specialist will not be allowed to maintain their status
of a college in 2020 under the Law of Ukraine “On Higher Education”
but rather will acquire the status of an institution of professional pre-
higher education.

2. Granting managerial, financial and academic autonomy to higher
education institutions (HEIs) which incorporates the following:

e Change of the rector election system and university management,
namely: introduction of direct democratic elections of the rector by
university staff; establishment of an electronic rating voting system in
one round; introduction of KPIs (Key Performance Indicators) inthe
contract with the heads of higher education institutions as a means
of measuring their efficiency and with provisions enabling contract
termination in cases of non-fulfilment; granting the head of the higher
education institutions the right to independently appoint deputies,
heads of faculties, institutes and other structural subdivisions based
on the results of competitive selection and provide the winners with
contracts; expanding the range of issues that the higher education
institutions independently determine in their charter, in particular
their structure.

e Introduction of a formula-based approach to the distribution of
public funding since January 1, 2020, which involves distribution
of funding according to the formula in which each institution will
receive 80% of its previous year’s budget, and the rest of public funds
will be distributed among universities depending on the indicators
at the following levels: university; regional coefficient; students
pool; employment of graduates (after 2021); the amount of funds for
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NPUCBOEHHA Ta/abo migTBepKeHHSA NpodecihHUX KBastidikanin
BignoBigHOTrO piBHA. OCBITHA JiI/IBHICTD 3 NiATOTOBKU 33 OCBITHBO-
npodeciniHUM  cTyneHeM ¢$axoBOro MoOJIOAIIOTO  6GaKajsaBpa
3anoyaTkoByeTbca y 2020 p. 3aksmagu Buimol ocsiTu I-II piBHIB
akpeauTalii, AKi B cucTeMi BHUILOI OCBITH 3[iHCHIOIOTb MiJrOTOBKY
¢daxiBLiB 0CBITHbO-KBaipikalLiiHOr0 piBHA MOJIOJALIOrO cHeLiasicTa i
710 2020 poKy He OTPUMAKOTh CTATYCY KOJIeKY, BIAOBIAHO /10 3aKOHY
Ykpainu «IIpo BuIilly ocBiTy», HabyBalTb CTATyCy 3akjaay $paxoBoi
nepesBUIL 0l OCBITH.

2. HapgaHHA ynpaBiiHcbKOi, ¢piHaHCOBOI W akaJieMidyHOI aBTOHOMIl
3akjazam Buloi ocsiTu (3B0), mo nepegbayvae:

e 3MIiHy cUCTeMU OOpaHHA Ta poboTu MeHemxMeHTy 3BO, a came:
3alpoBa/)KEHHS MpOoLeAypU NPSMUX JAeMOKpPaTHYHUX BHUOOPIB
peKTopa KOJIEKTUBOM; BCTAHOBJIEHHSl eJIeKTPOHHOro ¢opMary
PENTHHIOBOrO roJiIoCyBaHHSA B oAuH Typ; yBegeHHsA KPI (Kitovosi
nokasHUuku edexkTuBHocTi — Key Performance Indicators) y
KOHTPAKT 3 KepiBHMKOM 3BO sk iHAuMKaTopa ePpeKTUBHOCTI KOTO
JiJIBHOCTI, a IX HEBUKOHAaHHA — MIiACTaBU [AJid pPO3ipBaHHA

HaJlaHHA KepiBHUKOBI 3BO0 nmnpaBa

NpU3HAYaTH 3aCTYMHUKIB, KepiBHUKIB QaKyJbTETIB Ta iHCTUTYTIB,

KOHTPAKTY; CaMOCTIWHO
IHIIMX CTPYKTYpPHUX MiApO3A4iJaiB 3a pe3ysbTaTaMd KOHKYpPCHOI'O
BiZl6OPY Ha KOHTPAKTHIA OCHOBi; pO3LIMPEHHS KOJIa MUTaHb,
daki 3BO caMocCTiilHO BUM3HA4a€ y CBOEMY CTAaTyTi, 30KpeMa 1110/,0
dbopMyBaHHS CBOEI CTPYKTYPH;

e 3anpoBajkeHHsd 3 1 ciyua 2020 p. dopmysbHOro migxony no
po3noainy aep>kaBHoro ¢iHaHCYBaHHS, L0 MOJISITAE Y PO3MOJiJi
KOIITIB 32 $opMyJiolo, ¥ AKiH KoxkeH 3aksaj oTpuMae 80 % cBoro
O010/PKETy MONepeAHbOTO0 POKY, a pellTa JepKaBHUX KOUITIiB
OyJZie pO3MOAiNATUCA MiXK YHIBEpCUTETAMH, 3aJIEXKHO Bijj TaKUX
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research that the university attracts from extra-budgetary sources;
and position in international rankings. This approach provides
a level playing field for all higher education institutions and also
encourages universities to increase their own efficiency, improve the
quality of education, enter international rankings, and raise funds
from business and international organizations.

3. Introduction of a student-centred approach to the organization of
the educational process, which provides: encouragement of higher
education students to be autonomous and responsible parties of the
educational process; creating an educational environment focused
on meeting the needs and interests of higher education seekers,
in particular providing opportunities for constructing individual
educational paths; building the educational process on the basis
of mutual respect and partnership between the participants of the
educational process; ensuring legislative guarantees for the activities
of student government bodies.

4. Implementation of higher education standards developed according
to a competence-based approach. Higher education standards are
developed for each level of higher education within each specialty
in accordance with the National Qualifications Framework. Newly
designed standards do not specify how to teach, what courses to
teach, etc.; they record expected learning outcomes. The rest is left to
the university’s consideration and to the individual teacher. In order
to develop new standards, the Ministry of Education and Science has
established a Research and Methodology Council and research and
methodology commissions. For the first time, this was done via an
open competition, to which anyone with the necessary knowledge and
skills could apply.
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NOKAa3HUKIB: MacuITab yHiBEpCUTETY; perioHaJbHUN KoeQilli€HT;
KOHTUHTEHT CTY/IeHTiB; npaleBJaliTyBaHHA BUIIYCKHUKIB (3 2021
POKY); 0OCAr KOUITIB Ha JAOCJAi[KeHHd, Ki YHIBEpCUTET 3aJyya€
3 M03a0K/PKETHUX JpKepeJsi; MO3ULii y MDKHapOJAHUX pPeUTHHraXx.
Takuit migxig 3a6esnedye piBHi ymMoBM njs ycix 3BO, a Takox
ctumyiroe 3BO nifBulyBaTH BiacHy epeKTUBHICTbD, TOKpaLyBaTH
SIKiCTb OCBITH, /OJIy4aTHCS [0 Yy4acTi y Mi>KHApPOJHUX pPEUTHHTIaXx,
3a/Iy4yaTHy KOILITHU BiJ 6i3HECy Ta Mi>kHapOAHUX opraHi3alii.

3. YnpoBa/pkeHHs CTYJEeHTOLEHTPOBAHOrO MiAXoAy [0 oOprasisauil
OCBITHBOT'0 TPOLIECY, 1[0 NepeAbdaydaE: 3a0X04eHHS 37100yBayiB BUILIOT OCBITU
JI0 poJii aBTOHOMHHX i BiJIIIOBiZJaJIbHUX Cy0 €KTIB OCBITHBOI'O IPOLECY;
CTBOPEHHSI OCBITHBOTO Cepe/loBUILA, OPIEHTOBAHOI'O HA 33a/l0BOJIEHHA
noTpe6 Ta iHTepeciB 3/100yBaviB BHIIOI OCBiTH, 30KpeMa HaJlaHHS
MOJIMBOCTEN [/ GOpPMyBaHHS iH/JMBIi/lyaJlbHOI OCBITHBOI TPAaEKTOPII;
NoOYA0BY OCBITHBOTO MPOLIECY HA 3aCa/iax B3aEMHOI MOBAry i mapTHePCTBA
MK Y4YaCHUKaMM OCBITHBOTO IMpOIECY; 3aKOHOJlaBue 3abe3reyeHHs
rapaHTil isiJIbHOCTi OpraHiB CTYZ€HTCHKOI0 CAMOBPAyBAHHA.

4 YnpoBa/KeHHSl CTaH/JAPTIiB BUILOI OCBITH, L0 PO3POOIAITHCA
Ha OCHOBI KOMIIETEHTHiCHOro miaxoay. CTaHZapTU BHILOI OCBITH
PO3POGJISIOTBLCS /IJIsI KOXKHOT'O PiBHSI BUINOI OCBITHM B MeXaX KOXHOI
creniasibHOCTI BiAamoBigHO A0 HauioHanbHOi pamMku KBasidikariii.
CTtaHZapTy¥ HOBOTO IMOKOJIIHHA He BKAa3yHTb, K HAaBYaTH, AKi KypcHU
BUKJIQZIaTH TOLL0; BOHU BU3HAYAKOTh 0YiKyBaHI pe3yJIbTaTU HaBYaHHS.
Pemita JsMImaeTbcs Ha poO3Cy[, YHIBEpCUTETYy Ta KOHKPETHOIO
BUKJIaZlaya. 3ajii po3poOKKM HOBUX cTaHaaptiB MOH cTBopuio
HaykoBo-MeTOLU4YHY paZly Ta HAyKOBO-MeTOJLUYHI KOMicil. Ynepiie 1e
OyJ10 3/1iiCHEHO Yepe3 MeXaHi3M BiJKPUTUX KOHKYPCIB, /10 y4acTi y SKUX
MOTIJIM [I0JAaBaTUCh yCi 0X0Yi, 1[0 MalOTh HEOOXiAHI 3HAaHHS Ta HABUYKHU.
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5. Introduction of norms to ensure academic and research integrity as
elements of the internal quality assurance system. Among others, the
following measures should be included:

e formation of a university system of academic integrity to include
“regulatory framework” — “information base” — “structural units
and commissions” — “implementation tools” — “control tools”;

 establishment of academic responsibility for violation of academic
and research integrity;

e dissertations and qualification papers to be made publicly accessible
(in repositories);

e inclusion of modules dedicated to academic and research integrity
in the framework of students’ training and advanced training of HEI
staff;

e use of commercial software products and open access programmes
to check for possible textual and other borrowings without proper
citation in educational, qualification, research-methodological,
research papers, reports on the results of research funded by the
state and / or local budgets, etc.;

e development of a number of explanatory documents and publications
on academic and research integrity;

e implementation of projects to develop measures to prevent academic
and research dishonesty.

6. Reforms of postgraduate studies according to European standards
involve the training of doctors of philosophy through new structured
educational and research programmes for students of the third level
of higher education; the need for a university or research institution to
be licensed for such programmes; the educational component of such
postgraduate training to amount to 30-60 ECTS credits (equivalent
to one or two full semesters of study). The content of the educational
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5. YnpoBa/keHHs1 y 3akjajiaX BHUIOI OCBITM HOpPM 3abe3nedyeHHs
aKaJleMiyHOi JJOGpPOYECHOCTI SK eJleMeHTy BHYTPIIIHbOI CUCTEMH
3abe3neyeHHs] AKOCTi BUIOI ocBiTU. CepeJi IHIIMUX CJif, 3BEPHYTHU
yBary Ha Taki 3aX0u:

¢ (OpMyBaHHS YHIBEpCUTETCHKOI CHCTEMHU JOTPUMaHHS aKaJleMiuHO1
Jl06pOYeCcHOCTIi: kHOpMaTUBHA 6a3a» — «iHpopMaliliHa 6a3a» —
«CTPYKTYPHI NiAPO3Ai/IN Ta KOMICii» — «iHCTPYMEeHTH BIPOBaPKEHHS»
— «IHCTPYMEHTH KOHTPOJIIOY;

e BCTAHOBJIEHHA aKaJeMiyHOl BiJNOBiaJbHOCTI 3a MOpPYIIEHHA
aKaJieMiyHoi J06pOYEeCHOCTI;

e pO3MillleHHS Y BiIKPUTOMY AOCTyIi (peno3uTapii) AucepTauiiHUX
Ta KBaJidikaLitHUX poobiT;

e YNPOBa/KEHHS MO/IyJIiB, IPUCBAYEHUX aKa/leMiuHiil J06poYecHOCTI
B MeXax HaBYaHHS 3/00yBayiB BUIIOI OCBITU Ta MiABUIIEHHS
kBasidikariii cniBpo6iTHUKIB 3aKJi1a/liB BUILOI OCBITH;

* BUKOPUCTAHHA MPOTrPaMHUX NPOAYKTIB i IporpaM BiKPUTOrO JOCTYITY
JUIA TIEPEBIPKU Ha MOXKJIMBY HasIBHICTb TEKCTOBHUX Ta iHIIMUX 3a1103UYEHD
6e3 HaJIeXKHOr'0 LIUTYBAaHHS Y HaBYaJIbHUX, KBaJTipiKal[iiHUX, HAyKOBO-
MEeTOAMYHUX, HAYKOBUX POOOTAX, 3BiTax 3a pe3y/ibTaTaMH BUKOHAHHS
HAyKOBO-ZOC/iIHUX POOIT, [0 PiHAHCYIOTHCA 32 PaXyHOK Jiep>KaBHOTO
Ta/abo Mic1ieBoro 610/PKETIB TOI1I0;

e po3po6JsieHHS pPO3’ICHIOBAJIbHUX [JIOKYMEHTIB Ta mnyo6Jikaniid 3a
TEeMaTUKOI0 aKaieMidyHOI 106p0YeCcHOCTi;

e peaJiizallisi MPOEKTIB 11[0/10 PO3POOKHU 3aX0/iB /s MONepe/PKEeHHs
aKaJieMi4yHoi He106POYeCHOCTi.

6. PedopMyBaHHS acmipaHTypd 3a €BpPONENCbKMMH CTaHAApTaMHu
nepe/i6avyaE MiAroTOBKy JOKTOpPIiB ¢pisocodii 32 HOBUMM CTPYKTYPOBAHUMH
OCBITHbO-HAayKOBMMHU MporpaMaMu 3700yBadiB TPETbOrO OCBITHBO-
HAyKOBOT'O PiBHS BUIOI OCBITH; HEOOXiAHICTB 151 3BO a60 HayKoBOi
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component is determined by the institution in which the graduate
programme is opened; increase of the normative term of postgraduate
training from three to four years; defence of Ph.D. dissertations in
one-time councils formed especially for this defence, a system that
corresponds to international practice.

As of July 2020, NAQA has developed:

e Regulations on the accreditation of specialised research councils
(specialised councils for awarding the degree of Doctor of Arts)

e Procedure for awarding the degrees of Doctor of Science and Doctor
of Philosophy by specialised academic councils of higher education
institutions (research institutions).

They are published on NAQA website and are at the stage of public
discussion and approval with central authorities. It should be noted
that the drafts of these provisions were discussed both with national
stakeholders (including the Research Committee, higher education
institutions, representatives of sectoral academies of sciences and
young scientists) and with European experts from France, Sweden,
Great Britain, and other countries.

7. The creation of a modern system of quality assurance in higher
education is one of Ukraine’s commitments under the Association
Agreement with the European Union. Quality improvement of higher
education in accordance with the requirements of the “Standards
and Recommendations for Quality Assurance in the European Higher
Education Area - ESG” contributes to the development of: internal
quality assurance system; systems of external quality assurance of
educational activities of higher education institutions; the quality of
higher education in general; and the creation of NAQA.
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YCTAaHOBU IPOWTH JILIeH3yBaHHA TAKUX IPOTrpaM; HAsBHICTb OCBITHBOI
CKJIa/I0BOI MiZIrOTOBKU acmipaHTiB y 06csa3i 30-60 kpeautiB EKTC. 3micT
OCBITHBOI CKJIa/I0OBOI BUSHAYAEThCS PillIeHHSIM YCTAaHOBH, B SIKiH BiJKpUTa
acnipaHTypa; 36i/IblIeHHs] HOPMaTUBHOI'O TepPMiHy MiZATOTOBKY aclipaHTa
3 TPbOX A0 YOTHPbOX POKIB; 3aXUCT JucepTalii AokTopa ¢isocodii y
pa3oBiii pazi, cbopMoBaHiii crielia/IbHO /J1s1 LIbOT'0 3aXKCTY, 1110 Bi/IMOBiAa€E
MiKHapOAHIN NPaKTHLIL.

CtaHoM Ha sineHb 2020 poky HaniioHasibHe areHTCTBO pO3pOOUIIO:

e [losoxxeHHAa mNpo akKpejUTalilo CleliaJi30BaHUX BYEHUX paf
(cneniasiizoBaHUX paj] 3 NPUCY/PKEHHS CTYIIeHsl IOKTOpa MUCTELTB);

e [lopaI0K NpUCYIKEHHS HAayKOBUX CTYIEHIB JJIOKTOpa HayK i JOKTOpa
dinocodii cneniasizoBaHUMU BUEHHMHU paZlaMU 3aKJIaAiB BHILOL
OCBITH (HayKOBUX yCTaHOB).

BoHu onpuiitoiHeHi Ha caiTi HallioHa/IbHOro areHTCTBa Ta 3HAXOAATHCA
Ha cTajiil rpoMajcbKoro obroBopeHHs. Ci1iJi 3a3HaYUTH, 110 POEKTH LUX
M0JIOKEHb OOrOBOPIOBAIMCH SIK i3 HAI[ilOHAJIbHUMH CTEUKToJiZiepaMu
(3okpema HaykoBuM komiTeToM HanjjoHasbHOI pajin YKpaiHu 3 NUTaHb
PO3BUTKY HayKH i TEXHOJIOTIH, 3aK/IaZlaMH BULLOI OCBITH, NIPe/ICTABHUKAMHU
rajly3eBUX akaJleMid HayK i MOJIOJIUX BUYEHMX), TaK i 3 €BpONENCbKUMU
ekcrieptami i3 @pantiii, [lBerrii, Besinkoi bpuTanii Ta iHImMx KpaiH.

7. CTBOpeHHsI Cy4aCHOI CUCTeMH 3abe3leuyeHHs] SIKOCTi BUILOI OCBITH €
3000B's13aHHSM YKpaiHH BiZINOBIZHO /10 YToau Mpo acoljallito 3 EBPOrnencbKuM
Corozom. [1iBHILIEHHIO SIKOCTI BHILOI OCBITH BiAIOBIHO ;0 BUMOT
«CtanpapTiB i pekoMeHAlliH 111010 3a6e3MeYeHHsI IKOCTi B EBPONENCbKOMY
IIPOCTOpI BUILOI OCBITH — ESG» cripuse po3BUTOK: CUCTEMU BHYTPILUHLOTO
3abe3neueHHa sgAxocti 3BO; cucTeMH 30BHIIIHBOIO 3a6e3meYeHHs SKOCTi
OCBITHBOI AisibHOCTI 3BO Ta AKOCTI BUILIOI OCBITH; CTBOpeHHs HaljioHasibHOro
areHTCTBa i3 3a6e3Me4eHHs SIKOCTI BUILIOI OCBITH.
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8 Strengthening of qualification requirements for research and
teaching staff of higher education institutions. Due to the low level
of trust in the internal system for evaluating the teachers’ work, the
main focus is on international criteria: articles in journals indexed in
Scopus or Web of Science, international foreign language certificate
at B2 level according to the Common European Framework of
Reference for Languages; internship, training or work experience in a
higher education institution of an OECD or EU member state. These
requirements have been developed by the Ministry of Education and
Science for the new awarding procedure for obtaining academic titles
by teaching and research staff.

The scale of the planned changes, the difficult economic and political
situation in the country and the lack of resources lead to a significant
prolongation of higher education reforms, where progress, gradual but
continuous, is of great importance.

Accreditation system before 2019

The accreditation system in Ukraine was established in 1991 to
provide for state regulation of the provision of educational services
and to protect the interests of their consumers. Several regulatory
changes have been made since then, but the accreditation procedure
has remained inextricably linked to licensing processes. In fact,
accreditation provided for the verification of quantitative indicators
required by the licensing conditions. Refusal of accreditation meant the
cancelling of a license and, consequently, the cessation of educational
activities in the given specialty.

The existing system was very complex and provided for licensing
of specialties (areas), accreditation of specialties (areas), and
accreditation of the institution as a whole. Each procedure provided for
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8. TlocuneHHs kBajidikaliiHUX BUMOI [0 HAYKOBO-IEJAroriuyHux
npayiBHUKIiB 3BO. 3Bakarouy Ha HU3bKUM PIBEHb JOBIPU [0 BHYTPIIIHIX
3p06JIeHO
Ha MDKHApOJHUX KpHUTepifX: HaABHICTb CTaTed y >KypHasaX, LIO

MeXaHi3MiB OI[iHIOBaHHSI pPOOOTM BUKJAJlayiB, HaAroJioc
iHZIEKCYI0TbCSl y HayKOMeTpUUHUX 6a3ax Scopus ab6o Web of Science,
HasBHICTb MiXXHapoAHOro cepTUdikaTy 3 iHO3eMHOI MOBM Ha piBHI B2
3rifiHO i3 3araJibHOEBPONENCHKOK PAaMKOI 3 MOBHOI OCBITH; CTaXKyBaHHS,
HaB4YaHHS ab6o focBig po6otu y 3BO ofHiel i3 kpain-usieHiB OECP a6o
€C. 3a3naveni Bumoru BTizieHHI MOH y HoBOMY [lopasKy npucypKeHHA
BUEHUX 3BAaHb HAYKOBO-IIeJaroriYyHuM i HAQyKOBUM IpalliBHUKAM.

Macitab 3an/iaHoBaHUX 3MiH, CK/IaZiHA €KOHOMIYHA, MOJIITUYHA CUTYallisl
B KpaiHi Ta Opak pecypciB CIpPUYMHSE TPUBAJIICTh pedOpMH BULIOL
OCBITH, y AAKiM BXXJINBO IIOCTYIIOBO | HEYXUJIbHO IPOCYBATHUCH YIIEPEL,.

Cucrema akpeauTanii 70 2019 poky

CucreMa akpeauTalii B YKpaiHi 3anmoyaTkoBaHa B 1991 poui 3 mMeTor
Jlep>KaBHOTO peryJIt0BaHHSA MPOLECY Ha/IaHHS OCBITHIX NOC/IYT Ta 3aXUCTY
iHTepeciB ix croXk1BayiB. 3 TOro yacy 6y/10 BHECEHO JIeKiIbKa Pery/IITOPHUX
3MiH, NPOTe NpoLeAypa aKpeAXTaLil 3a/I1iIaJach HEPO3PHUBHO MOB'I3aHO0
i3 mpouecamu JiineH3yBaHHA. PaKTUYHO, aKpeauTallis Mepeabdavaia
NepeBIpKy KUIBKICHUX IIOKa3HUKIB, fIKIi BHUMAarajvcb JiLeH3iIMHUMU
yMoBaMH. BigMoBa B akpeguTalii 0o3Havasia BTpaTy JileH3il, a oTxe 1

MIPUIIMHEHHS OCBITHBOI AiJIBHOCTI 3a CIEliaIbHICTIO.

Cuctema, mo icHyBasa go 2019 poky, Oyja aAyxe CKJIaJHOWO i
nepej6ayasia JileH3yBaHHA CreljjasibHOCTel (HanpsMiB), akpeAuTallito
creliaJibHOCTEX (HaAMpsMiB), akpeAuTalilo 3akaaay B nijyiomy. KoxHa
npoueaypa nepezjbadasa
BUMaraja oQOopMJIEHHS Ha/J3BMYalHO OO'EMHOr0 aKpeAuTaliliHOTO
noc’e (300 cTopiHok i 6isibie). KpuTepii Ta BUMOTH /10 JiilleH3YBaHHS

BUKOHAHHA  HEY3rOo/PKEHHUX HpI/IHI/ICiB,
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the implementation of inconsistent and often contradictory instructions
and required the preparation of numerous paper reports (about 300
pages). Criteria and requirements for licensing and accreditation were
excessively complicated, did not take into account the peculiarities
of different areas of training, were interpreted differently by experts,
and ensued in complex and non-transparent calculations. The general
approach was to control, not to trust.

Despite the declaration of voluntary participation in accreditation by
universities, existing practices made such participation mandatory as
only accredited specialties had the right to issue a state diploma. HEIs
did not have the right to issue their own educational documents.

Accreditation of HEIs was carried out through the examination of
professional councils. At the stage of formation of the accreditation
system in Ukraine they operated on the basis of leading educational
institutions and prepared an expert opinion, the basis for decision-
making. However, this approach showed a number of shortcomings. The
primary one was monopolization when each specialty was assessed as
a competitor at the market of educational services. At the same time,
the development of branch networks and training and counselling
centres throughout Ukraine was typical. Such aggressive management
of individual HEIs was not supported by logistical, informational or
personnel indicators, which, of course, led to a decrease in the quality
of higher education.

The next step in the transformation of accreditation approaches was
the establishment of state expert councils under the Department of
Licensing and Accreditation of the Ministry of Education and Science
under the supervision of the Deputy Minister. Decisions were made
by the State Accreditation Commission of Ukraine (SAC) chaired by
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Ta aKpeAuTalii 6yJM HaAMIpHO BUCOKI, YCKJIaJIHEHI, HE BpPaXxOByBa/U
0COOJIMBOCTI Pi3HUX HANpsSMIB MiIrOTOBKU ¢axiBIiB, /[03BOJISJIN IO-
Pi3HOMY TJIyMayWJIMCSl eKCIlepTaMH, Nepeabdadaiv CKIaJHi i Hermpo3opi
po3paxyHKU. 3arajibHi MigX0AW [0 akpeAuTalii Oyau migxomamu
KOHTPOJIIO, a He OLIiHIOBAaHHA i IOBIpH.

[Tonpy JexkyapyBaHHSI [J0OPOBIIbHOI y4acTi B akpeguTalii 3 OOKy
YHIBEPCUTETIB, iCHYI0Yi MPAKTHUKH POOUJIM TaKy y4acTb 060B’I3KOBOK —
TUIBKA BUIyCKHUKAaM aKpeAUTOBAaHUX CIeLia/IbHOCTeN HaB4YaJIbHI
3aKJaJd MaylM IpPaBO BUJATH JUIUIOM JiepKaBHOro 3paska. IIpasa
BW/IaBaTH BJIACHUM JJOKYMEHT PO OCBITY Y HaBYaJIbHUX 3aKJIa/IiB HE OYJI10.

AkpepuTanisi 3aK/ia/iiB BUILOI OCBITU 3AIMCHIOBa/Iacs yepe3 eKClepTU3y
dbaxoBUX paf, sIKi, Ha eTani CTaHOBJIEHHSI CUCTEMH aKpeAuTallii B YKpaiHi,
dyHKIiOHYBa/M Ha 6a3i NpPOBiJHMX HaBYaJbHUX 3aKJaJliB, FOTYBaJU
eKCIIEPTHUM BUCHOBOK, L0 OYyB MiJICTABOIO [Ji NMPUUHATTS pillleHHS.
[IpoTe Takuy nifxiJ; MoKa3aB HU3KY HeZOJIIKIB, OCHOBHUHU 3 AKHUX — 1€
cripob6a MOHoIOJI3allil, KOJIM BiAKPUTTS MiZITOTOBKK 3a aHAJOTIYHUMH
CIIeLja/IbHOCTSIMU OLIiHIOBAJIOCh SIK I10SIBA KOHKYpPEHTa Ha PUHKY Ha/JlaHHA
OCBITHIX mocayr. ¥ TOH ke 4ac BifiOyBc pPO3BUTOK Mepex ¢iniii Ta
HAaBYaJIbHO-KOHCYJIbTaTUBHUX IyHKTIB 110 BCik YKpaiHi. Takui arpeciBHUA
MeHe/PKMEeHT okpeMux 3BO He MiAKpiruoBaBcAd MaTepiaIbHO-TEXHIYHMMY,
iHpopMaLifHUMH YK KaJIPOBUMU MOKa3HUKAMH, 110, 3BUYAMHO K, MPHBEJIO
J10 3H>KEHHS SIKOCTI BUIL0l OCBITH.

HactynHum eranoM y TpaHchopmalii miAxoAiB [0  akpeadTtarnii
OyJI0 CTBOPEHHSI eKCIepTHUX paj, MpU JienapTaMeHTi JlilleH3yBaHHS
Ta akpeguTauili MinicrepctBa ocBiTM i Hayku (gasi — MOH) mia
KypaTOpCTBOM 3aCTyNHUKA MiHicTpa. PilleHHs npuiiManuck /Jlep>kaBHo10
akpeauTaliiHow KoMicieto Ykpainu (/IAK), rosioBoro sikoi 6yB MiHicTp.

Y cknapi Jlep>xaBHoi akpeAUTaLIMHOI KOMICII TepeBaXkasly BILIMBOBI



The National Agency for Higher Education Quality Assurance :: Self-Assessment Report

the Minister. The State Accreditation Commission was dominated
by influential heads of state higher education institutions and civil
servants. Information on the activities of the SAC was not available to
society; accreditation decisions were normative and were not made
public.

The changes adopted in 2014 eliminated the expert councils, instead
launching a single intersectoral expert council, which included one
representative from each industry and considered only “problematic”
cases. For the first time, students became involved in the accreditation
procedure.

Despite organizational changes, which, for the most part, concerned
the division of powers, approaches to evaluation remained unchanged.
The structure of the accreditation case included self-analysis in ten
sections: 1. General characteristics of the department; 2. The structure
of training and formation of the contingent of students; 3. Staffing of
training; 4. Material and technical support for training; 5. Organizational,
educational and methodological and informational support of training;

6. Qualitative characteristics of training; 7. Characteristics of research
activity and work in postgraduate and doctoral studies; 8. International
relations; 9. List of negative feedback (instructions) of controlling
bodies and correction measures taken; 10. Grounds for accreditation.

In essence, the old accreditation procedure provided for the evaluation
of the programme itself and the ability of the higher education institution
to implement it. A key feature of accreditation in Ukraine until 2019
was the quantitative approach. Quantitative criteria provided for the
compliance with state-established indicators — i.e., the availability of
the appropriate percentage of teachers with research degrees, a certain
number of textbooks, premises, computers and more. The advantage
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KepiBHUKM JAepxaBHUX 3BO i gepkaBHi ciayx60BLi. [HopMmalis mpo
JisibHicTb JIAK Gys1a HeJOCTYTIHOIO /151 LIMPOKOI OCBITSIHCHKOI CMIJIbBHOTH,
pillieHHs PO aKpeAUTALlil0 OY/IM HOPMATHBHUMH i He ONPHJTFOIHIOBAIHCS.

3miHamMu 2014 poky ekxclnepTHI paau JIIKBiZJOBAaHO, HATOMICTb
3al04YaTKOBAHO [iAJbHICTh €4UHOI MDXKrasy3eBol eKCllepTHOI pajy,
sKa BKJIloYaJia B cebe OJHOr0 Mpe/CcTaBHUKA BiJ KOXKHOI rajysi Ta
po3rJsijiazia BUKJYHO «IIP06JeMHi» cipaBH. YIiepllle [0 NpoleaypHu
aKpeauTauii 3ajy4aaucs CTyJeHTH.

[lonpy opraHi3aujiiHi 3MiHH, fIKi, B NepeBaXHIl OLIbLIOCTI, CTOCYBaIUCA
PO3IOALITY TOBHOBAXEHD, MIAX0AU 10 OLIHIOBAHHSA 3a/IMILIAIMCA HE3MIHHHUMU.
CTpyKTypa akKpeJuTalLilHOI CIpaBU BKJIHOYaJa B cebe caMoOaHasl3 3a
JleciTbMa po3aiiamu: 1) 3arasibHa xapakTepucTtdka 3BO Ta BMITyCKOBOI
kadeapy; 2) CTpyKTypa MiAroTOBKU (axiBLiB Ta GpOpMyBaHHSI KOHTUHIEHTY
CTY/IeHTiB; 3) KaZjpoBe 3abe3ne4yeHHs MiAroToBKkU ¢paxiBLiB; 4) MaTepiabHO-
TexHiYHe 3a6e3MeyeHHsI Mi/Iro0TOBKU QaxiBIliB; 5) opraHisalliiiHe, HABYaJ/IbHO-
MeToAW4YHe Ta iHpopMalliiiHe 3abe3neyeHHs] MArOTOBKM QaxiBLiB; 6)
SIKICHI XapaKTePUCTHKU MiAroTOBKY (axiBLiB; 7) XxapaKTepUCTHKa HAyKOBOI
JUSTbHOCTI Ta pOOOTH aCipaHTypH K IOKTOPAHTYPH; 8) MbKHAPO/HI 3B A3KY;

9) nepeJiik 3ayBakeHb (MPUNMCIB) KOHTPOJIFOIOYMX OPraHiB Ta 3ax0/H 3 iX
ycyHeHHs;; 10) migcraBu /1719 akpeAUTaLlji.

[Io cyti, ctapa mnpoueaypa akpefuTallii nepejabayaja OILiHIOBAaHHS
OCBITHBOI nIporpaMu Ta cnpoMoxkHocTi 3BO ii peanisyBaTu. Kiiroyosoro
ocobsuBicTIO akpeauTanii B YkpaiHi g0 2019 poky OyB KiJbKiCHUH
niaxia. KinbkicHi kpuTepil nepej6adasd Hacammepes, BiJiOBiJHICTb
BCTAHOBJIEHUM JIep>KaBOK0 IMOKa3HWKaM — HasBHICTb BiJIOBIIHOTO
BiZICOTKa BHKJI3Za4iB 3 HAyKOBUMU CTYIIEHAMH, I[E€BHOI KIUJIbBKOCTI
HaBYaJIbHO-METOJUYHUX TMOCIOHUKIB, MPHUMillleHb, KOMITIOTEPIB TOIIIO.
[lepeBara KiJIbKICHUX KpUTEPIIB y TOMY, 1110 BOHH € YiTKUMH i He JIOIYCKAI0Th
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of quantitative criteria is that they are clear and do not allow for
misreadings; the disadvantage is that they are overly formalistic, and
the existing procedures allow them to be easily falsified.

Summing up, we can say that the old accreditation system used a
summative model with its inherent strategy of unification of study
programs. The key role in the evaluation processes was played
by the Ministry of Education and Science, which emphasized the
accountability of this institution. Accreditation was compulsory,
perceived by universities as an inspection by a controlling institution
with high corruption risks. Study programs did not receive any
recommendations. Post-accreditation monitoring was insignificant
and used solely for repressive purposes.

Thus, in implementing the new accreditation system NAQA aimed to
introduce a new philosophy of accreditation as an advisory assessment
based on European standards (ESG-2015) and minimizing all the risks
mentioned above, and to correct the shortcomings that existed in the
old accreditation system.

34. Students and doctoral applicants

According to the State Statistics Committee of Ukraine, there has been
a gradual reduction in the number of students (including PhD and DS
(Doctor of Science) students) in Ukraine since 2008. Namely, in the
beginning of 1990-1991 academic year 881,300 higher education
degree seekers studied in Ukrainian higher education institutions
(universities, academies, institutes). This figure reached its peak in
2007-2008 (2,372,500 people), after which it began to gradually
decrease.

pi3HOYMTaHb, HEIO/IK Y TOMY, 1110 BOHU € HAATO POPMaJIbHUMY, @ iCHY0Ui
NpoLeLypHU A03BOJISIIH iX Jierko ¢panbcudiKyBaTH.

[lixbuBarwouu NiACyMKH, MOXHa CKa3aTH, L0 AJig CTapoi CUCTEMHU
aKpeauTalil BUKOPUCTOBYBaJIaCb CyMaTUBHA MO/JEJIb i3 NIPUTAMaHHOI0
il cTpaTerieo yHidikalii ocBiTHIX mporpaM. Kito4yoBy poJib y npoluecax
oljiHIOBaHHA BifjirpaBasio MOH, sike po6uJio aklleHTH Ha NiJI3BiTHOCTI
3BO. AkpeauTaliis 6ysia IpUMYyCOBOIO, CIpHUIMaJiach YHIBepCUTETaMHU
SK MepeBipKa KOHTPOJIIOI0YOI0 YCTaHOBOIO 3 BUCOKUMHU KOPYNLIMHUMU
pusukaMu. OCBITHI IporpaMu Maike He OTPUMYyBaJId peKOMeHJaliu 3
po3BUTKY. [locTakpeuTalliiHUKA MOHITOPUHT OyB HEKOHCTPYKTUBHUM
13aCTOCOBYBABCA NEPEBAXKHO 3 PENPECHBHOIO METOIO.

OTXe, BIPOBA/KYIOUM HOBY CHUCTeMy akpeauTauii, HamioHanbHe
areHTCTBO CTAaBUJIO 32 MeTY 3alpOBaIUTH HOBY isocodito akpeguTarii
SIK KOHCYJIbTaTUBHOI'O OLIiHIOBAHHS, 110 6a3y€ETbC HAa €BPOIMENCHKUX
crangapTax ESG-2015, MiHiMi3ye yci 3rajjaHi pu3vKu ¥ Ma€e BUIPaBUTH
HeJl0J1iKY, 10 iCHyBaJIA Y CTapil cucTeMi akpeguTaril.

3.4 CrtyaeHTM Ta 3400yBayvyi HAYKOBUX CTYNEHiB
B Vkpaini, nounHaroun 3 2008 poky, BigOyBa€eTbcs mpolec
IIOCTYIIOBOIO CKOPOYEHHA KIJIbKOCTI CTYJeHTiB, acmipaHTiB i

AokTopaHTiB. Tak, Ha moyaTtok 1990-1991 H. p. B ykpaiHcbkux 3BO
(yuiBepcuTeTH, akagemii, inctuTyTHn) HaBuasocsd 881 300 3106yBaviB
BUIO1 ocBiTU. CBOro miky 1 uudpa caruynaa y 2007-2008 1. p. — 2
372 500 oci6, mic/1s1 Yoro noyajia NOCTYNOBO 3MEHILIYBATHUCS.

Ckopo4yeHHs  KiJIbKOCTI  3700yBayiB  BULIOI  OCBITU  LIiJIKOM

3aKOHOMIipHe, MOro NpUYMHAMHU € Ti )X YUHHUKH, IO NPU3BEJH [0
3MeHIIeHHs1 KisibkocTi 3BO: peMorpadiuHa Ta ekoHOMiuHa Kpu3H,
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The decrease in the number of applicants for higher education is quite
natural; its reasons are the same as those that led to a decrease in the
number of higher education institutions: demographics and economic
crises, the annexation of Crimea and the military aggression of the
Russian Federation in Eastern Ukraine. In the coming years, if we
do not attract international students, the decrease in the number of
higher education institutions and the number of applicants for higher
education will continue.

According to USEDE, in 2020 the number of applicants for the degrees
of "junior bachelor"”, "bachelor”, "specialist”" and "master" is 1.065
million people. The largest number of them study in Kyiv (252,300
people), then - Kharkiv and Kharkiv region (134,600 people), Lviv
and Lviv region (87,900 people), Dnipro and Dnipropetrovsk region

(68,700 people), Odessa and Odessa region (71,400 people).

There are more higher education degree seekers in Ukraine enrolled
in contract-based (tuition-paying) form of education than in
budgetbased (state-funded): more than 686,000 people study on a
contract basis (64.4%) and almost 379,000 people (35.6%) - at the
expense of the state or local budget. Regarding the forms of education,
757,600 applicants (71.1%) study full-time, almost 306,000 people
(28.7%) - part-time, and 1,600 (0.2%) - night.

Most applicants for higher education study in such specialties as "081
Law" (74,100 people), "014 Secondary Education" (63,900 people),
"222 Medicine" (54,800 people), "073 Management "(52,300
people),” 035 Philology "(41,800 people),” 053 Psychology "(31,500
people),” 122 Computer Science "(29,000 people).

If we speak of state-funding of higher education, according to the
Ministry of Finance of Ukraine the studies of 345 thousand full-time
students and 34 thousand part-time students are financed bythe state.

a”ekcisg Kpumy Ta BilicbkoBa arpecisa Pociicbkoi ®egepalii Ha cxoni
YkpaiHu. Y Hah61M>K4i pOKHU — SIKILO He 6paTH [0 YBarv NOTEHI[iMHUX
CTYZleHTiB-iHO3eMIliB — 3MeHLIeHHA KiabkocTi 3BO Ta KinbKOCTI
37,00yBayiB BUI0I OCBITU TPUBATHUME.

3a pmanumu €JIEBO, y 2020 poui KizbKicTb 3700yBayiB CTyIEeHiB
«MOJIOALIMN 0GakajlaBp», «bakajlaBp», «cCleljaJicT» Ta «MaricTp»
cTaHOBUTH 1,065 MJIH. 0ci6. 3 HUX HAUOIAbIIA KiJIBKICTH HABYAETHCA B
Kuesi (252,3 tuc.), gani — XapkiB i XapkiBcbka o6s1actb (134,6 Tuc.),
JIbBiB i JIbBiBCcbKka o6JiacThb (87,9 Tuc.), [Aninpo i /lHinponeTpoBcbka
o6JacTb (68,7 Tuc.), Ogeca i Opecbka obJsactb (71,4 Tuc.).

Y 3aksajzax BUILOI OCBITU YKpaiHM 3arajioM 3apaxoBaHO Oisblile
3/100yBayiB BUILOI OCBITH 32 KOHTPAKTHOI (OPMOI0 HABUYAHHS, aHDK
3a Oro/KeTHUM (iHAHCYBaHHAM: 6Oiibll K 686 THC. HABYAETHCA Ha
KOHTpaKTHiA ocHOBi (64,4 %) i maibke 379 Tuc. (356 %) — 3a
paxyHOK Jiep>KaBHOro 4u MicueBoro 6wo/axety. [llogo ¢opM HaBYaHHS,
To 757,6 TuC. 3100yBauiB (71,1 %) HaB4YalOTbCA Ha JAeHHIH popwmi,

Mmaike 306 Tuc. (28,7 %) — Ha 3aouyniy, i 1,6 tuc. (0,2 %) — Ha
BeYipHIiH.
Halibinpuie 3100yBayviB  BHUILOI OCBITM HaBYalOTbCA Ha TaKHUX

cnenjasbHoCTAX, K «081 [IpaBo» (74,1 Tuc.), «014 Cepennsa ocsita»
(63,9 Tuc.), «222 Meauuuna» (54,8 tuc.), «073 MenemxmeHT» (52,3
Ttuc.), «035 @inosnoria» (41,8 Ttuc.), «053 Ilcuxonorisg» (31,5 Tuc.),
«122 Komn’'totepHi Hayku» (29 Tuc.).

Axmo roBoputy npo ¢iHaHCYBaHHSA BUILOI OCBITH, 3a JlepKaBHUM

3aMOBJIEHHAIM HaBYa€TbcA 345 THUC. CTyZAeHTIB JeHHOI ¢opMu

HaB4YaHHA i 34 TUC. CTYZeHTiB 3a04HOI.

Y 2018 poui yHiBepcuTeTH, akazeMil, IHCTUTYTH YKpalHi BUIIYCTHJIU

Make 171 Tuc. ctygeHTiB. KoHcTaTyeMo BiguyTHY KiJIbKiCHY
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According to publicly available data as of November 2019, in 2018
almost 171 thousand students graduated from universities,
academies, and institutes in Ukraine There
quantitative advantage of students in the socio-economic and
humanities fields, 75 thousand people. Then, in descending order,
there are 28 thousand engineers, 14 thousand doctors, 12 thousand
teachers, 10 thousand transport workers, 6.2 thousand natural
sciences majors, 4.8 thousand architects and civil engineers, 4.8
thousand service sector employees with higher education, and almost
16 thousand representatives of other major fields.

is an enormous

There is also a certain discrepancy between the need of the labour
market for technical specialists and the preference for economic and
humanitarian profiles among entrants. As a way to regulate the
labour market and in order to direct the interest of entrants in
accordance with the needs of the state for the relevant specialists in
2020, the government has introduced an indicative cost of learning
depending on the region and the popularity of the specialty.

It is quite difficult to speak about the graduates’ quality of training as
Ukraine has not yet conducted any systemic monitoring of
employment. That is why it is impossible to say what percentage of
young people found a job in general and in their field of study in
particular.

Over the past two decades, there have also been significant changes in
the number of PhD and doctoral students. We can talk about a gradual
increase in the number of post-graduate students since 1991, with a
peak reached in 2010 (34,653 people), and subsequent decline and
alignment after the approval of the course for European Integration
in 2014-2015 (28,487 people); another decline is associated with
demographic factors and a significant complication of requirements

nepesary CTYAEHTIB COLjia/IbHO-€eKOHOMIYHOIO |
75 Tuc. oci6. Jlani y mopsaky cnagaHHsa - 28 THC.
MalbOyTHIxX iHxe- HepiB, 14 Tuc. Meaukis, 12 Tuc. negaroris, 10 Tuc.

ryMaHiTapHOIro
HanpaMmy -

TPAHCIIOPTHUKIB, 6,2 TUC.IpeACTaBHUKIB NPUPOAHUYUX HaAYK, 4,8
THUC. apxXiTeKTOpiB i O6y/iBesbHUKIB, 4,8 THC. IpaLiBHUKIB 3 BUILOO
OCBiTOIO y cdepi mocayr, Maike 16 THUC. — NpeACTaBHUKHU IHUIMX

crieniaJibHOCTEeH.

Takox cnocTepiraeTbcsl NeBHA HEBIANOBIAHICTL NOTPe® PUHKY Hpaui
BUOOpOM abiTypieHTaMu
crieljiaIbHOCTEX €eKOHOMIYHOro Ta TryMaHiTapHoro mnpodiato. /[las
CTUMYJIIOBAaHHSI iHTepecy abiTypi€eHTIB BifnoBiAHO /J0 TOTpeO
Jlep>kaBHy y neBHUX ¢paxiBusAx y 2020 poui 3anpoBa/PKeHo iHIUKATUBHY
BapTIiCTb
crneniaJbHOCTI.

y ¢axiBusgx TexHiyHoro mnpodiiw 3

HaBYaHHA 3aJIe)KHO BiJ, perioHy Ta NONYyJAPHOCTI

[Ipo AKicTh NiArOTOBKU BUNYCKHUKIB 3BO roBOpUTH JOCUTH CKIALHO,
a/pKe B YKpaiHi [0Ci He MPOBOAMBCA | He NPOBOJUTHCS CUCTEMHUU

MOHITOPUHI  @paleBJalITyBaHHA Ta  CTYNEHK  33/0BOJIEHHA
npaneAaBliB piBHEM MiATOTOBKKA MoJsioAux ¢axiBIjiB. A ToOMy
HEMOXXJIMBO CKa3aTH, SKWM BiJACOTOK MOJOAUX JilOAeld 3HaWIIOB

Miclle po60oTH B3araji Ta 3a CHeliaJibHICTIO 30KpeMa, 1[0 BKOTpe
BKa3y€ Ha HarajbHy MOTpeOy CTBOPEHHSI CUCTEMM BiJCTEXEHHS
Tpa€eKToOpii pyxy ¥ ycHIIIHOCTI MOAAJbIIOrO Kap €PHOTO 3POCTaHHSA
BUITYCKHUKIB 3aKJ/1a/iiB BULOI OCBITH /IJIS1 aIeKBATHOTO aHaJ/1i3y KOCTI
OTPUMAHOI BUIIOI OCBITH.

[IpoTAroM OCTaHHIX ABOX [AEeCATWJIITH BiAOYJUCA TaKOX CyTTEBI
3MiIHM UM y 4YMCeJIbHOCTI acmipaHTiB i JOKTOpaHTiB. Tak, MOxeMo
FOBOPUTU TMPO IMOCTYINOBe 3pPOCTAHHA acnipaHTiB,

noyrHawyu 3 1991 p., i BepxHio Touky y 2010 p. (34 653 ocob6u),

KiJIbKOCTI

HAaCTYNHUW cnajg 1 BUPIBHIOBAHHA MIiCAd YTBEpP/PKEHHA KypcCy
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for the defence of dissertations along with the introduction of new
PhD programmes in 2016 in accordance with the norms of the Law of
Ukraine “On Higher Education” (24,786 people).

It is interesting to analyse statistics specifically with respect to the
number of students pursuing the Doctor of Sciences degree. Since
1995 (1105 people), the number of such people has been more or
less stable, reaching its peak in 2013 (1813 people), then showing a
gradual decline, and in 2018 reaching the approximate level of 2002
(1145 people). With the implementation of stricter requirements asto
the quality of doctoral theses and greater attention paid by the Ministry
and financial supervision authorities to the formal qualifications of job
seekers and employees, the number of students seeking the Doctor of
Sciences degree began to decrease rapidly.

Ha eBponeucbKy iHTerpauiro y 2014-2015 H. p. (28 487 oci6) Ta
NOJaJbIIMKA ClaJ, NOB'A3aHUM 3 JeMorpadiyHUMU YUHHUKAMH |
BiINYTHUM YCKJAQJHEHHAM BHUMOT [JO 3axUCTy KaHJUAATCbKUX
JucepTanii, 3anpoBa/pkeHHAM HoBuxX PhD mporpam BiamnosizHo [0
HopM 3akoHy Ykpainu «IIpo Buuty ocBiTy» 2016 p. (24 786 oci6).

[llono fokTOpaHTiB, TO nounHawy4u 3 1995 p. (1105 ocib), iX KibKiCTb,
6isbII-MeHII CTabijJibHA YNPOAOBXK JECATHUJITh, AOCArae HaWBUILOI
Touku 2013 p. (1813 ocib), gani feMoHcTpye noctynoBuu cnaf i 2018
p. BUXOJWTb Ha pu6an3Hui piBeHb 2002 p. (1145 oci6).

3 MOCUJIEHHSIM BUMOT /10 3aXMCTY AOKTOPChKUX AWCEPTALliH i 6iJibII0I0

yBaroro MOH Ta ¢iHaHcoBoI iHcmeknii g0 BignmoBigasnbHOCTI
3/100yBaviB i poOOTOAABIiB 3a ycCHilllHe 3aBeplieHHS1 HaBYaHHS B
JOKTOPAHTYDI, KIJIBKICTB JIOKTOPAHTIB MOYUHAE CTPiMKO

3MEHIIYyBaTHCA.
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4. History, profile and activities
of the Agency

4.1. History of the Agency

As a permanent collegial body that operates with the purpose of
implementing governmental policy in the field of higher education
quality assurance, NAQA was founded by the Resolution of the Cabinet
of Ministers of Ukraine No. 244 of April, 15, 2015, according to the
Law of Ukraine “On higher education” of July, 1, 2014.

The first staff set of the agency was elected in 2015; however, for a
variety of reasons it never started its official work. In December 2018,
according to the amended Law of Ukraine “On Education”, the new staff
for NAQA was selected by an International competition commission and
approved by the Cabinet of Ministers of Ukraine. In the end of February
2019, NAQA formally commenced its activities, elected the Head of the
Secretariat and began the selection and appointment of its staff.

42. NAQA mission and strategy

NAQA mission is to catalyse positive changes in higher education and
to shape its quality culture. The Strategy of NAQA until 2022 was
approved by NAQA decision of April 16, 2019. NAQA'’s Strategy is a
guide to the above changes, defines the Agency’s mission and values,
declares strategic goals and directions for their implementation.

The strategic goals of the National Agency are implemented in three
main directions:
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4. IcTopis, npodisb Ta AisA/IbHICTD
AreHTCTBa

41. IcTropia AreHTCTBa

HarrioHa/IbHe areHTCTBO i3 3a6e31e4eHHsI IKOCTi BUIIOI OCBITH € HE3a/IEKHUM
MOCTIMHO [Iif041M KoJieTia/IbHUM OpraHoM, CTBOPEHUM IMOCTaHOBOIO KabiHeTy
MinictpiB YkpaiHu «IIpo yrBOpeHHsaA HaunjioHa/ibHOro areHTCcrBa i3
3a6e3ne4eHHs AKOCTI BULLOI 0cBiTI» Bij 15 kBiTHA 2015 poKy BignoBiaHO
Jo cT. 17 3akoHy Ykpainu «I1po Buiiy ocBiTy» Bif 1 jivnHA 2014 poky.

[lepiuuii ckiiag HatjoHanbHoOro areHTCTBa 6ys10 06paHo y 2015 porj, mpoTe
yepes 1jiJly HU3Ky IPUYUH BiH Tak i He mo4yaB cBow po6oTy. Y 2018 poui
BiZIOyJ10Cs «Tlepe3aBaHTaKeHHs1» HallioHa/IbHOro areHTcTBa — 3aKOHOM
Ykpainu «[lpo ocBiTy» 2017 poxky O6ysd 3MiHEHi MPUHLMIN OOpaHHS
YJIeHiB AreHTCTBa, HOBUM CKJIaZ, OYB 0OpaHHi MiKHApO/IHOIO KOHKYPCHOIO
KoMicieto Ta 3aTBep/pkeHni KabineToM MiHicTpiB Ykpainu y rpyani 2018
poKy, y ciuHi-yiotoMy 2019 poky 6yB 06paHui i 3aTBep/pxeHr KabineTom
MiHicTpiB Ykpainu kepiBHUM cks1a/ HalioHasnbHOro areHTcTBa. HanpukiHii
smotoro 2019 poky HarjjioHanbHe areHTCTBO 0QilliiiHO po3Mo4aso CBOHO
JliS/IbHICTB, 00pasio KepiBHUKA ceKpeTapiaTy i npucTynu/io Ao Bigbopy Ta
NpU3Ha4YeHHS UOro NpaLiBHUKIB.

4.2. Micia Ta cTtpaTteriaga HanioHas1bHOro areHTcTBa

Micig HarjioHasibHOro areHTCTBa i3 3a6e31e4eHHs SKOCTi BUI0I OCBITH —
CTaTU KaTa/i3aTOPOM MO3UTHUBHUX 3MiH y BHUILIN OCBIiTI Ta $OpMyBaHHSA
KyJIbTYpH 1i sikoCTi. CTparerisi 40 2022 poKy OyJia 3aTBep/LKeHa pillleHHSAM


https://zakon.rada.gov.ua/laws/show/244-2015-Ð¿?lang=en&Text
https://zakon.rada.gov.ua/laws/show/244-2015-Ð¿?lang=en&Text
https://en.naqa.gov.ua/wp-content/uploads/2020/04/Strategy-to-2020.pdf
https://zakon.rada.gov.ua/laws/show/244-2015-Ð¿#Text
https://zakon.rada.gov.ua/laws/show/244-2015-Ð¿#Text
https://naqa.gov.ua/Ð¼Ñ–Ñ�Ñ–Ñ�-Ñ‚Ð°-Ñ�Ñ‚Ñ€Ð°Ñ‚ÐµÐ³Ñ–Ñ�-Ð°Ð³ÐµÐ½Ñ‚Ñ�Ñ‚Ð²Ð°/
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1. Quality of educational services

guaranteeing the quality of educational programmes through the
introduction of an effective accreditation procedure and a rigorous
attitude to the Agency’s procedures and activities of higher education
institutions;

promoting the functioning of internal quality assurance systems in
higher education institutions through the implementation of advisory
and information dissemination activities and benchmarking of local
quality systems;

agreeing the standards and developing the criteria for higher
education quality assurance based on best international and national
practices.

. Recognition of the quality of research results

building a policy of research integrity through the introduction
of transparent and effective procedures;
pseudoscience;

introduction of certification procedures for research personnel that
meet the best European standards;

accreditation of specialized research councils on the basis of a
developed provision and monitoring of their activity.

zero tolerance for

. Ensuring the systemic impact of the National Agency’s activities

monitoringand analysis of the results ofhighereducation institutions’
activities in ensuring education quality through the implementation
of accreditation procedures and certification of research personnel;

promoting the integration of Ukraine’s higher education system into
the global educational and research communities by establishing
partnerships with foreign quality assurance agencies, encouraging
international cooperation among higher education institutions, and
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HanjionaneHoro arentcrsa Bif 16 kBiTHA 2019 poky. s Crpareria €

JIOPOrOBKA30M [I0 BHUIlle3a3HAUYEeHUX 3MiH, BU3HAYa€ MiCil0 Ta LIIHHOCTI
AreHTCTBa, IeK/Iapy€ CTPaTerivyHi Liijli Ta HalpsAMHU iX peastizanii.

Crparerivni yisi HanioHasibHOro areHTCTBa peasi3yloThCsd 3a TPbOMa

rFOJIOBHUMH HallpAMaMHU:

1.

3

AKicTb OCBITHIX TOCAYT

rapaHTyBaHHS SKOCTI OCBITHIX HporpaM 4epe3 BIpPOBAaJKeHHS
epeKTUBHOI IpoLeypH iX akpeguTallii Ta BAMOTJIMBOTO CTABJIEHHS
Jlo mpoueayp AreHTCTBa Ta AislJIbHOCTI 3aKJ/a/jiB BUI0I OCBITH;
CIpUSHHA QYHKI[IOHYBAaHHIO BHYTPILIHIX CUCTeM 3abe3nedyeHHs
AKOCTI OCBITU y 3akJjajax BUILOI OCBITHM LIJIAXOM peaJisauil
KOHCYJIbTaTUBHO-iHPpOpMalliliHOI [isIIbHOCTI Ta OEHYMapKHUHTY
JIOKaJIbHHUX CUCTEM SIKOCTi;

MOTO/[KEHHS CTAHAPTIB Ta pO3po6Ka KpUTePiiB 3abe3reueHHs SIKOCTi
BUILIOI OCBITH Ha OCHOBI NepeJOBUX CBITOBUX i HalliOHAJIbHUX [IPAKTUK.

. BU3HaHHA AKOCTI HAyKOBUX pe3yJ/IbTaTiB

dbopMyBaHHS MOJIITUKU A06POYECHOCTI HAYKOBUX JIO0C/i/PKeHb Yyepe3
BIIPOBA/>KEHHS NPO30pUX | epeKTUBHUX NPOLeAYp, HETEPIUMICTh
J10 IPOABIB [ICEBJO0HAYKU;

AKI

3alpoBa/pPKeHHA IpoueAyp arecralii HAYKOBUX Ka/pis,

BiZIOBiZal0Th KpalUM €BPONIENCbKUM CTaHAAPTaM;
pan
pPO3p06JIEHOT0 MOJ0KEHHS Ta MOHITOPHHT iX JlisIIbHOCTI.

aKpeauTalifg  croeniaji3oBaHUX  BYEHHUX Ha Imigcrasi

. 3abe3ne4yeHHs CUCTEMHOTO BILIMBY JisijibHOCTI HanioHanbHOro

dalreHTCTBa

MOHITOPUHI Ta aHaJi3 pe3yJbTaTiB LiAJbHOCTI 3aKJjaJiB BHUILLOI
OCBITH L0/0 3a0€e31eYeHHs AKOCTI OCBITH Yepe3 NpOoBeJeHHS
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recognizing educational and research degrees obtained in foreign
HEISs;

ensuring effective interaction in the field of higher education quality
assurance among all stakeholders through mutual respect, restoring
trust, ensuring openness in communication;

stimulating the participation of Ukrainian higher education
institutions in international educational and research rankings
based on the introduction of new qualitative criteria;

use of global best practices while respecting national educational
traditions;

building our own positive reputation through earned confidence
in the Agency on the part of educational process participants and
stakeholders.

These objectives are to be achieved through the implementation of the
Agency’s values and principles of internal culture.

NAQA'’s values are:

Partnership — the ability to collaborate on the basis of equality, hearing
all perspectives and respecting existing and potential partners.
Innovation — the ability to produce and implement new ideas,
technologies and techniques related to higher education quality
assurance that are not used in current national practice.
Responsibility — the ability and willingness to respond adequately
to the consequences of actions and decisions taken.

Integrity — a commitment to moral principles and standards that
are consistent with the principles of professional ethics and personal
integrity.

Openness — the Agency’s readiness to cooperate with all parties
interested in improving the quality of higher education in Ukraine.
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aKpeJUTALiMHUX NpoLeAyp i aTecTalil HAYKOBUX KaJpiB;

COpUSIHHSA iHTerpaiii CUCTEMU BHILOI OCBITM YKpaiHHM B CBITOBUU
OCBITHI} Ta HAYKOBUU MIPOCTIp LIJIAXOM BCTAHOBJIEHHSA NIAaPTHEPCbKUX
CTOCYHKIB 3 1HO3€MHMMHU areHTCTBaMU 3abe3nedyeHHs1 SIKOCTI,
3a0X04YeHHH 3aKJaJiB BUILOI OCBITH A0 MIXHApOAHOI cniBmpaui Ta
BU3HaHHS OCBITHIX i HAyKOBHUX CTYIIEHIB, 3100yTHX B iH0O3eMHUX 3BO;
3abe3neyeHHsl epeKTUBHOI B3aEMO/il y cdepi 3abe3nedeHHsT AKOCTI
BUILOI OCBITHM MiX yciMa CcTeHKroJsiiepaMyu 4epe3 B3aEMOINOBAry y
BilHOCHMHAX, BiHOBJIEHHS1 JOBipHW, 3abe3ne4yeHHsI BiJKPUTOCTI y
CIIJIKYBaHHI;

CTUMYJIIOBAaHHA Yy4YacTi YKpalHCbKUX 3aKJaZiB BHILOI OCBITH
B MDKHAapOJAHUX OCBITHbO-HAayKOBUX PpEWTHMHTax Ha OCHOBI
3alpOBa/P)KEHHA HOBUX AKICHUX KPUTEPIIB;

BUKOPUCTAHHSA KpalllUX CBITOBUX MPAKTHUK, [IOBAXKAIOYU IIPU LbOMY
HallilOHaJ/IbHI OCBITHI TpaauLii;

dbopMyBaHHSI BJIACHOI penyTauil 4epe3 J0BIipy
Y4aCHMKIB OCBITHBOI'O IPOLECY TA CTEUKTOZEePiB 10 ATeHTCTBA.

MMO3UTUBHOI

[linHOCTsAIMM HalioHa/1IbHOTO areHTCTBA €:

[lapTHEpCTBO — 3JaTHICTH CHIBIPAL}OBaTH Ha 3acajiaXx PiBHOCTI,
CIIPUMHATTS BCIX IyMOK | IOBAary J10 iCHyr04MX I NOTEHLIMHKX [TapTHEPIB.
[HHOBaLIMHICTD — 3JaTHICTb CTBOPIOBATA Ta BIPOBAa/KyBaTU
HOBI, BIZICYTHI Y BITYU3HAHIN NPAKTUL i/ie]l, TEXHOJIOTi], METOJUKHY,
NOB’sI3aHi i3 3a06e3Me4YeHHSIM SIKOCTi BUII01 OCBITH.

BignoBiganbHiCT — 3JaTHICTb 1 TOTOBHICTh [0 aJeKBAaTHOTO
pearyBaHHS Ha HAaC/JiJKW BUMHEHUX J[i1l | IPUAHATUX PillleHb.
Jlo6poyecHicTh — BiJi/JaHiCTb MOpaJbHUM MPUHIMIIAM i CTaHJapTaM,
sIKi BiiMOBIZjal0Th 3acajjaM mpodeciiHOl eTHKH Ta 0COOMCTOI YECHOCTI.
BiAKpUTiCTb — rOTOBHICTb AreHTCTBA Z[0 CHiBIIpalli 3 yCiMa CTOPOHAMH,

3aljiKaBJIeHUMH B MiABULIEHHI IKOCTI BUILOI OCBITH B YKpaiHi.
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e Transparency — the willingness to provide the public with
complete and objective information about the Agency’s system and
performance.

e Independence — the Agency’s ability to perform its functions fully
and qualitatively without outside influence.

e Reliability — implementation of the Agency’s activities based on a
totality of established facts.

e Professionalism — having deep competence as a basis for making
reasoned decisions.

¢ Demand — a constant pursuit of professionalism, objectivity and truth.

e Trust — confidence in the integrity and kindness of all educational
process participants.

43. NAQA organization

According to its Statute, NAQA consists of 23 persons who are appointed
by the Cabinet of Ministers of Ukraine on the basis of the decision of
the International competition commission based on the results of
competitive selection, which is carried out in accordance with the
principles of gender balance and branch representation. To date, two
elected members have resigned due to different reasons.

The membership of NAQA is formed with no more than one person from
each subject field; it includes three representatives of all-Ukrainian
associations of employers’ organisations; two persons from among
students of the first and second cycle of higher education; no less than
one representative from each of the following: the National Academy
of Sciences, each of the national sectoral academies of sciences (one
representative from each academy), state, communal and private
higher education institutions.
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e [Ipo30picTb —rOTOBHICTb HaZJATH CyCHiJILCTBY NOBHY Ta 06’€KTUBHY
iHpopMalito npo cucteMy Ta pe3y/IbTaTH JislJIbHOCTI ArTeHTCTBa.

e HesasexxHicTb — 37aTHICTh AreHTCTBa IIOBHOLIIHHO Ta SAKiCHO
BUKOHYBAaTH CBOI QYHKIIii 6€3 30BHIIIHbOT'O BILJIUBY.

e JlocTOBipHICTb — 3/jiCHEHHS AiSIIbHOCTI ATeHTCTBA Ha OCHOBI
BpaxyBaHHS BCi€l CYKYMMHOCTiI BCTAaHOBJI€HUX PaKTiB.

e [IpodecioHaniam — HagBHICTb peasbHOI KOMIETEHTHOCTI K
OCHOBH /JiJ11l yXBaJIeHHS] 0OI'PYHTOBAHUX pillleHb.

e BuMorsuBicTh — cnpaBe/jiMBe IparHeHHs [0 npodeciiHoCTi,
00’€KTHBHOCTI Ta NMpPaB/iH.

e JloBipa — yneBHEHICTb Yy NOPSAAHOCTI Ta JJ0OPO3UUIIMBOCTI yCix
Y4YaCHUKIB OCBITHBOTO MPOLIECY.

43. CrtpykTtypa HanioHa/ibHOro areHTCTBaA

BignosigHo g0 cBoro CratyTy, HanjioHasibHe areHTCTBO CKJ/IaJa€ThCs
3 23 ocib, aki npusHayarTbcsd KabiHeToM MiHicTpiB YkpaiHu Ha
nizgcrabi pilieHHAa KOHKypCHOI KOMicii 3a pe3y/ibTaTaMU KOHKYPCHOTO
Bifi6OpY, 1[0 MPOBOAUTHCH 3 JIOTPUMAHHAM NMPUHIUIIB I'€HJEePHOro
6a/1aHCy Ta rajyseBoro npeJjcraBHunTBa. Ha cborosjHi 1Bo€ 06paHUX
YJIEeHIB CKJIaJy CBOI IOBHOBaXXEHHA 3 OIJIAAY Ha Pi3HI IPUYUHHU.

Cksiap HauionanbHOro areHTcTBa (QOpPMY€EThbCA i3 3abe3medyeHHSAM
npe/CTaBHULTBA He Oinblle OJHIEI 0cobOW BijA rajsysi 3HaHb Ta
BKJIIOYAE TMpPeJICTABHUKIB BCEYKpAlHChbKUX 06’€JHAaHb OpraHizalin
pob6oToaaBLiB, 3700yBaviB BUILOI ocBiTH, HanioHanbHOl akajgemil
HayK, HaI[iOHaJbHUX Ta/Jly3eBUX aKajJieMiil HayK, 3akJjajiiB BHILO]
OCBITHU JilepKaBHOI, KOMYHaJIbHOI, IPUBATHOI GOPM BJIACHOCT!I.
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The term of office for NAQA members is three years. The same person
may not be a member of NAQA for more than two terms.

Organizational, financial, economic, logistical, information and other
support for the activities of NAQA are provided by the Secretariat
of the National Agency. Today the structure of the Secretariat is as
follows: Management of Secretariat, Financial Planning and Accounting
Department, Public Relations and International Cooperation Department,
Legal Support and Appeals Department, Human Resources and
Organizational Support Department, Study Programmes Accreditation
Department, Expert Service Department, Specialized Expert Council
and Independent Higher Education Quality Assessment Institutions
Department, Department of Research Degrees and Analytics, Department
of National Agency Activity Support. In total, there are 61 staff units.

NAQA soon began to implement the functions defined by the laws of
Ukraine and other regulations as a result of modern management, which
was implemented in difficult conditions (even the lack of premises)
required for NAQA work. It was created and improved during NAQA’s
activities and acquisition of the necessary capabilities in accordance
with its mission: to become a catalyst for change in higher education in
Ukraine and to form a quality culture. NAQA staff is very diverse in age,
profession, professional experience and worldview; however, in a short
time it managed to unite around the main goal on the basis of European
standards and recommendations and national academic traditions.
[t is important to note that NAQA members managed to focus on the
manifestation and development of the strengths of each individual who
make up NAQA staff.

During this period, the main type of work was the creation of
working groups and competition commissions. Such groups (for
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CTpok MoOBHOBa)KeHb 4JeHiB HaljioHa/bHOrO areHTCTBa CTAaHOBUTb
Tpu poku. OiHa i Ta caMa ocoba He Moxe 6yTH yieHOM HanjioHanbHOro
areHTCTBA OiJibllle JJBOX CTPOKIB.

OpranisauiiiHe, MaTepiaJbHO-TeXHiYHe,
iHpopMaliiHO-/10BiKOBE JislIBHOCTI
HanjioHasibHOro areHTCTBa 3AiMCHIOE ceKpeTapiaT HarjioHasibHOro
areHTcTBa. Ha cboroaHi cTpykTypa cekpertapiaty HauioHasibHOro
Big/Iis
¢diHaHCOBOro MJIaHyBaHHSA Ta OyXraJaTepcbKOro o6JIiKy; BiAJia 3B'A3KIB 3
IPOMA/ICHKICTIO Ta Mi>)KHAapOJHOI'0 CHiBPOGITHUIITBA; BiAAi/ MPaBOBOIO
3abe3neyeHHs Ta anesslid; BiaAin kagpoBoro Ta opraHizauiiiHoro
Biia aKpeauTalil
OCBITHIX mporpaM; BifiZliy mo po6oTi 3 eKkcrnepTaMy; BifJin 1o po6oTi

¢diHaHCOBO-rOCNOAApPCHKE,

Ta iHIIe 3a06e3re4yeHHs

areHTCTBAa BKJIIOYAE B cebe: KepiBHUITBO CeKpeTapiaTy;

3abe3nedye”HHsa HaljioHa/lbHOTO areHTCTBa;
3 'EP Ta He3aseXKHUMHM yCTaHOBAMH OLiHIOBAaHHSA SAKOCTI  BMILOI
OCBITH; JenapTaMeHT HAyKOBUX CTYIIEHIB 1 aHA/IITUKH; JAelapTaMeHT
3a0e3nedyeHHsa JigabHocTi HalioHasbHOro areHTcTrBa. 3arajioM 61
HITaTHA OJUHUIISL.

HanjioHasibHe areHTCTBO BIPOJOBXK KOPOTKOI'O TEPMiHY pO3I0Yasio
peasi3aniloBU3HaYe€HUX3aKOHAMUY KpailHUTAIHIIMMUHOPMAaTUBHUMHU
akTaMu ¢yHKLiW. l|boro Bpasoc AOCATHYTH 3aBASAKU Cyd4aCHOMY
MeHe/DKMEHTY, 1110 3alpOBa/>KyBaBCs y CKJIaJJHUX YMOBax (HaBiThb 3a
BiICYTHOCTI NMpUMIllleHb), 1110 NOTPiOHI Ass po6oTH HarjioHasibHOro
areHTcTBa. [loOysoBa cUCTEMM yIpaBJiHHA 3/[iMCHIOBAJach BXe
y XoAi BUKOHaHHsA HalioHaJbHUM areHTCTBOM CBOIX QYHKIIH Ta
HaOyTTS NOTPiIOHUX CHPOMOXKHOCTEW BiAMOBIAHO [0 CBOEI Micii:
CTaTH KaTaJsizaTOpoM 3MiH y BUILiHM OCBIiTI YkpaiHu Ta popMyBaHHS
KyJIbTYypH 1i fiKOoCTi. BOpoJj0B OGYKBa/JIbHO KiJIbKOX MicCSIL[iB HaBeCHi
2019 poky BpAaJsiocd 3rypTyBaTH [Ay»Ke pPI3HOMaHITHUU 3a BIKOM,
daxoM, npodeciiHUM A0CBiAOM Ta CBITOT/IA0M [TepCOHATbHUM
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the development of draft rules and organisational documents)
and competition commissions (for the selection of experts and the
formation of SEC), were formed on a voluntary professional basis. In
NAQA’s internal culture, there is an interesting practice of discussing
drafts of all documents: both internal and external, those developed
by the NAQA and those received from outside. The place and time of
the meeting are agreed with the participants of the discussion; then
this information is communicated to the whole team and the work
takes place together with all those who were able to join, including
remotely, through the use of IT. The process of discussing certain issues
(discussion of relevant candidates) takes place in the form of a round
table (usually); in the course of such work the main argument for a
position is evidence. Under such conditions, there is no need to strive
for the majority of voices as in the course of such work everyone’s voice
is heard: it can be an idea, a view, a sentence or an apt word. Similar
approaches apply to the work of expert groups and industry expert
councils.
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cksan HamioHa/bHOro areHTCTBa HAaBKOJIO OCHOBHOI I1[iJ1i HA 3acajax
€BPONEUChKUX CTAaHJAPTIB 1 pekoMeHAallid Ta HaLiOHAaJbHUX
aKaJieMiyHuX Tpaaulid. BaxxauBuM € Te, 110 yieHaM HanjioHasibHOro
areHTCTBA BJAJIOCAd 30CepeAUTUCh Ha NMPOABiI Ta PO3BUTKY CUJIbHUX
CTOpPiH KOXHOI 0COOMCTOCTI, 1110 CK/Ia/Ial0Th KOJIeKTUB HaljioHasnbHOTO

areHTCTBa.

Y ueit nepios; 0CHOBHUM MeTOZ0M po6GOTH 6yJI0 CTBOPEHHS PO6OYHX
rpyn Ta KOHKYpPCHUX KoMiciil. Taki rpynu (3 po3poOKH NPOEKTIB
HOPMOTBOPYMX Ta OpraHi3alilHUX JOKYMEHTiB), ab0 KOHKYpPCHI
KoMicii (3 Bizbopy ekcriepTiB Ta ¢popmyBaHHs 'EP), yrBoproBasivcs Ha
JI0OpOBIIbBHUX, PaxoBUX 3acazax. LlikaBoro, 3 TOUKH 30py BHYTPILIHBOI
KyJIbTYpH, € NpPAKTUKA OOrOBOPEHHs IPOEKTIB YCiX JOKYMEHTIB:
AK BHYTPIIUHBOTO KOPUCTYBAaHHA, TaK 1 30BHILIHIX, THUX 110
po3po6sA0ThcA HalioHa/IbHUM areHTCTBOM, Ta THUX, 110 HaJXOAATH
30BHi. BU3HayaeTbCs y3ro/KeHi 3 ydaCHUKaMU 06TOBOPEHHS Micle i
yac 3ycTpivi, moTiM 1 iHpopmaliisi JOBOJUTHCS A0 YCbOT'0 KOJIEKTUBY
i poboTta Big0OyBa€eTbcsl pa3oM 3 yciMa, XTO 3Mir NMpUEAHATUCH, VY
TOMY 4YHCJi JAUCTAHLiMHO, LIJSAXOM 3aCTOCYBaHHs iHPopManiiHuX
TexHoJIoTiH. [Iponiec 06roBopeHHs BU3HAYE€HUX NUTaHb (0OrOBOpPEHHSA
BiAMOBiAHMX KaHAUAATIB) BiAOyBaBcs y popmi Kpyrsoro crosy (sK
npaBuJO), MiJj Yyac Takol poGOTHU OCHOBHUM apryMeHTOM Ti€el 4u
iH1Ol mo3uuii € Jokas. 3a TaKUX yMOB He iCHy€ MOTPeOH y MOLIYKY
6isbLIOCTI ToJI0CIiB, MiJ Yac Takoi pob6OTH MOYYTHUH T'0JIOC KOXKHOTO:
e MOXKe OYTH iJies1, MorJis/, pedeHHs abo BJy4YHe CJ0BO. AHAJIOTiuHI
HiX0l1 NOIIMUPIOITbLCA HAa POBOTY eKCePTHUX TPYI Ta rajay3eBHUX

eKCIepTHUX paJ,.
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As of July 2020, NAQA structure is as presented on the chart.
NAQA Structure
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Secretariat
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Sic 29 —pers 1L
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NAQA members work in committees and competition commission.
Each NAQA member is assigned to a certain SEC and is responsible for
their effective operation. The main responsibilities of NAQA members
are to:

1. Participate in the work of committees and commissions.
2. Coordinate the work of SEC assigned to them.
3. Study the accreditation cases.

4. Participate in the work of the conciliation council (in person or
remotely) before the NAQA meeting.

5. Perform the duties of an observer at the accreditation audit.
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CraHoM Ha BepeceHb 2020 poky cTpykTypa HanjionasbHoro areHrcrsa
Npe/iCTaB/IeHa Ha PUC. HAXYe.

CTPYKTYPA HALIIOHAJIbLHOT'O ATEHTCTBA I3 3ABE3NEYEHHA AKOCTI BUIIOT OCBITU
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3 NIUTAaHb . & l'lﬂ'l‘al-l]., 3 IUTaHb Km-lecha
3 NUTaHb AlAJIBHOCTI Ta 3 P
akpeauTanii OLIHIOBAaHHA KoMmicis
eTHKH o akpeauTanii axocti BO
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T coewaear |
|

Iligpo3aiim cekperapiaTty
e

32VU-34U

3BO0 Ta HayKOBi yCTaHOBU

dopmamu poboTH WieHiB HalljoHa/IbHOro areHTCTBa € pob0Ta y KOMITeTax Ta

KomirteT

AnensaniiHun

KoMmiTeT

H ————————————
I cliepTr II

KOHKYPCHIM KOMICil. 3a KOXXHMM 4wieHOM HallioHa/JIbHOro areHTCTBa 3aKpilieHl
NeBHI rajay3eBi paju i BiH Hece BiANMOBIJa/JbHICTL 32 ixHIO ePEKTUBHY
JistibHicTb. OCHOBHI 000B’13KHM 4ieHiB HaljioHasibHOro areHTcrBa:

1. BpaTtu y4yacTb B po60Ti KOMiTeTiB Ta KOMicil.
2. KoopauHyBaTu po60Ty 3aKpinieHux 3a HUMH ['EP.

3. BuBuaTtu CIIpaBH, AKi HaJAXO0JATDb I10 3aKpil'IJ'IeHI/IX 3d HUMHU raj1y34x.

4. BpaTu y4acTb y po60Ti oro/»kyBaibHoi pajiu (04HO abo
JIMCTaHLiHO) nepes 3acizanHsaM HalioHasbHOro areHTCTBa.
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6. Make proposals and participate in the discussion of NAQA regulations
and recommendations.

Additional responsibilities are the following:

1. To advise HEIs, SECs and NAQA experts on best practices for higher
education quality assurance, as well as on their professional expertise.

2. To participate in the preparation and holding of conferences,
seminars, round tables on quality assurance in higher education.

Experts and members of sectoral expert councils are inextricably linked
to NAQA activities.

A NAQA expert is a specialist who carries out the accreditation
examination of the study programme in a higher education institution.

An expert is a person who has the necessary knowledge and expertise
that allow him/her to effectively assess the quality of study programmes
and educational activities of higher education institutions under these
programmes and develop recommendations for improving the quality
of higher education in relevant specialties.

Experts are selected from among research and teaching staff, as well
as from among higher education degree seekers. These experts are
trained by NAQA.

Experts are included in the Register of Experts of the National Agency
established in accordance with the Procedure for Selection of Experts
of the National Agency for Quality Assurance in Higher Education
for accreditation of study programmes, approved by NAQA on May
21, 2019 (Minutes No. 5). The register of NAQA experts as of June
2020 includes 2531 experts (1978 persons from among research
and teaching staff and553 from among applicants). The experts are
contracted on the basis of civil agreements with NAQA, and during the
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5. BukoHyBaTH 060B’sI3KM CIlOCTepiraya Ha akpeIUTaLliiHIA eKcrepTH3i.

6. BHocuTM npomnosuuii 1040 HOPMAaTUBHUX Ta pPeKOMeHAALMHUX
JlokyMeHTiB HaljioHa/IbHOro areHTCTBa Ta 6paTH y4acThb B IX 0OrOBOPEHHI.

JlogaTKoBo:

1. KoncyabtyBaTtu 3BO, 'EP Ta ekcnepTiB HarjioHasibHOro areHTCTBa
1010 Kpal[UX NPAKTUK 3abe3MeuyeHHs IKOCTI BUILOI OCBITH, a TaK0X
3 IUTaHb iX NpodeciiiHOI eKCIepPTHOI AiA/IbHOCTI.

2.BbpaTu y4yacTb y miiroToBLi Ta NpoBe/leHHI KOHepeHI1lii, ceMiHapiB,
KPYIJIMX CTOJIiB i3 3a6e3neyeHHs IKOCTI BUILLOI OCBITH.

JisJIbHICTD eKcnepTiB Ta 4YJIeHIB Tajly3eBUX €eKCIEpTHUX paj,
HEpPO3PHBHO NOB’s3aHi i3 AissibHicTIO HallioHa/ibHOTO areHTCcTBA.

Excnept HamioHa/ibHOro areHTCcTBa € QaxiBlieM, SIKUWA 3/iHCHIOE
aKpeJUTalilHy eKClIepTHU3Y OCBITHBOI MPOTPaMH y 3aKJIa/ii BULLOI OCBITH.

Excnept — 1€ 0c00a, fika BOJIO/Ii€ MOTPIOHMMM 3HAHHSIMU Ta HaBUYKaMy,
0 AAalThb il 3Mory epeKTUBHO 3/AiMCHIOBATHU OI[iHIOBAHHS SIKOCTIi
OCBITHIX IIporpaM Ta OCBITHBOI AiAJIbHOCTI 3aKJa/ZliB BUL0I OCBITH 3a
UMY IPOrpaMaMu Ta po3po06JIATH peKOMeHJallil 111010 MOKpallleHHs
SIKOCTi BMIIOI OCBITH 3a BiZIMOBIJHUMMU CHELiaJIbHOCTSIMH.

ExkcnepTy 06MpaloThCs 3 YMUCAa HAYKOBO-NeJaroriyHux, HayKoBUX
NpaLiBHUKIB, a TAKOX 3/100yBayiB BU10] OCBITH. HaBYaHHS eKcriepTiB
3/1iicHI0EThCA HallioHa/IbHUM areHTCTBOM.

Exkcriepty BKIO4YaOThCA [0 Peectpy ekcneptiB HanioHanbHOro
areHTCTBa, YTBOpeHOro BianosigHo Ao Ilopsaaky Big6opy ekcrepris
Hamjiona/ibHOr0 areHTCTBa i3 3a6e3ne4YeHHA AKOCTiI BUIILOI OCBITH
AJIs IPOBEeJleHHA aKpeJMTAaLiil OCBITHIX mporpam, 3aTBep/>KeHOT0
piieHHaM HauioHasnbHoro areHrtcrBa Big 21 TpaBHa 2019 p.
(mpotokos N2 5). Peectp ekcniepTtiB HallioHasibHOr0o areHTCTBa CTAaHOM


https://naqa.gov.ua/wp-content/uploads/2020/07/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð²Ñ–Ð´Ð±Ð¾Ñ€Ñƒ-ÐµÐºÑ�Ð¿ÐµÑ€Ñ‚Ñ–Ð².pdf
https://naqa.gov.ua/wp-content/uploads/2020/07/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð²Ñ–Ð´Ð±Ð¾Ñ€Ñƒ-ÐµÐºÑ�Ð¿ÐµÑ€Ñ‚Ñ–Ð².pdf
https://naqa.gov.ua/wp-content/uploads/2020/07/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð²Ñ–Ð´Ð±Ð¾Ñ€Ñƒ-ÐµÐºÑ�Ð¿ÐµÑ€Ñ‚Ñ–Ð².pdf
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examination they act on behalf of the NAQA and not as representatives
of the institution where they work or study. The expert performs an
accreditation examination that results in a report. (For more details,
see accreditation process description in Section 5).

Sectoral expert councils (hereinafter, SEC) are permanent NAQA
bodies. They consist of 9 to 15 members in accordance with the
Regulations on Sectoral Expert Councils and are selected on the basis
of a competition in accordance with the Procedure for nominating
candidates and selecting members of branch expert councils.

The main function of SEC is to process accreditation cases and prepare
expert opinions on the possibility of accreditation of study programmes
in accordance with the procedure defined by the Regulations on
accreditation of study programmes.

Other functions of SEC include:

e participation in the coordination of higher education standards;

e preparation of proposals for improving the requirements for the
quality assurance system of HEIs, criteria for assessing the quality of
study programmes and educational activities of HEIs;

e interaction of the Agency with stakeholders on issues within their
competence;

e participation in the approval of HE standards in the manner
prescribed by the Agency;

¢ development of recommendations for HEIs on improving the quality
of study programmes within the relevant areas.

According to the Regulations on Sectoral Expert Councils, the members
of SEC are not only research and teaching staff but also stakeholders
(employers and students) who are full partners in the process of
ensuring the quality of higher education in Ukraine. The involvement
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Ha 4yepBeHb 2020 poky Hauiuye 2531 ekcneprta (1978 oci6 3 yucia
HayKOBO-MeJAroriyHyux MNpaniBHUKIB, 553 — 3 4yuciaa 3700yBauiB).
EkcriepTd npanoTb Ha MifcTaBi
HalioHabHUM areHTCTBOM i IiJj Yac NpOBeAEHHA eKCNepTU3U Ail0Th
Biz iMeHi HallioHa/IbHOTO areHTCTBA, a He 3aK/Iajy, Y SKOMY MpaljolTb/
HaBYaKThCH.
aKpeJUTal[iMHOI eKCIIepTU3H, 32 MiACyMKaMH SIKOI CKJIQJA€ETbCS 3BIT
(meTasibHilIe npolec akpeauTallii po3kputui y Posaisi 5).

LU/IBiJH)HO-I'IpaBOBI/IX yrog 3

OCHOBHMM 3aBJJaHHSIM EKCIIepTiB € IpOBeJeHHs

lF'any3eBi ekcnepTHi pagu (gani — I'EP) € nocTtiiHUMuU opraHamMu
HauionasnbHoro arentcrBa. Bonu ¢popmyroTbces 3rifHo 3 [los10xkeHHAM
Npo rajay3eBi eKCHepTHI paau y ckJaafi Big 9 go 15 uneHiB Ta
06MpalThbCA Ha MifCTaBi KOHKypCY 3rifHO 3 [lopsKoM BUCyBaHHS
KaHAUJATyp i 06paHHS 4JieHiB rajy3eBUX eKCIePTHUX pPaJ.

OcHoBHa ¢yHkuisa 'EP — anasni3 akpeguTaliiiHUX cOpaB i NiAroToBKa
€KCIIEpTHUX BUCHOBKIB LIOJ0 MOXKJMUBOCTI aKpeauTalil OCBITHIX
Iporpam BiZIIOBIAHO [0 MpoLeAypH, BU3HA4YeHOl [loyioxkeHHAM mpo
aKpeaUTallilo OCBITHIX Iporpam.

Jlo inmnx ¢pyHkuiv 'EP HanexuTs:

® y4acCThb y NIOTO/PKEHHI CTaHapTiB BULL Ol OCBITY;

e MiZITOTOBKA NPOMNO3UIiH 1100 BAOCKOHAJIEHHS BUMOT /10 CUCTEMH
3abe3neyeHHs1 skocTi BO, kpuTepiiB OLiHKM SKOCTi OCBiTHiX
nporpam Ta ocBiTHBOI AisyibHOCTI 3BO;

® B3AaEMO/Iisl AT€HTCTBA 31 CTEMKI0OJI[lepaMHU 3 IMTAaHb, BiJJHECEHUX [10
IX KOMIIETEHIIi];

® y4yaCTb y IMOrO/PKEeHHI CTaHAAPTIB BUILOI OCBITU y MOPALKY,
BCTAaHOBJIEHOMY AT€HTCTBOM;

e po3pobka pexkomeHjanid aasg 3BO o0 BAOCKOHA/IEHHSI SIKOCTI
OCBITHIX MporpaM y Meax BiZIlIOBiJHUX rajiy3emu.
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of employers’ representatives in the SEC provided a link between the
HEIs and the modern labour market.

Today, 29 SECs have 329 members who have also been trained at
corrective seminars and workshops conducted by NAQA and partner
organizations.

44. Activities of the Agency

NAQA’s main areas of work within the scope of the ESG are outlined below
and set out in more detail in Section 6. The authority of NAQA includes
the following areas: accreditation of study programmes (bachelor,
master, PhD); accreditation of thesis defence committees; accreditation
of independent agencies; institutional accreditation of higher education
institutions (HEIs); development of university rankings; compliance
with academic integrity; and other activities (Annual Report on the
State of Higher Education in Ukraine, development of education policy
regulations, approval of HE standards etc.).

NAQA started its official work in February 2019 and has since conducted
the following activities.

Organizational activities

NAQA Secretariat was formed and launched; 29 Sectoral Experts
Councils were formed. The next stage was the training of a team
of 35 trainers, which took place in the summer of 2019 with the
help of Quality Assurance Agency in Higher Education of the United
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Y BignosigHocTi no0 IlosoxkeHHA mpo rajyseBi ekcliepTHi pajy, 0
ckany 4ieHiB I'EP BXogdaThb He JiMille HAyKOBO-NIEAAroriyHi i HayKoBI
NpaliBHUKHY, a ¥ CTeHKro/ifiepy (mpauejaslii Ta 3/100yBadi BUILOI OCBITH),
AKI € NMOBHOLLIHHMMM NapTHepaMHu y Hpoleci 3ab6e3ned4eHHs SAKOCTI
BUILOI OCBITHM B YKpaiHi. BkitouenHa o cknany EP npencraBHUKIB
po6oToAaBLiB 3a6e3ne4yunsio 38’130k 3BO i3 cyyacHUM pYHKOM Ipalii.

Ha cporogHi 29 I'EP HapaxoByoTbh 329 4JieHiB, AKi TaK0X MPOUILIN
NiZATOTOBKY, KOPUTYBaJ/IbHI CEMIHApPU TA TPEHIHIH, 10 NPOBOAUINCA
HarjioHa/IbHUM areHTCTBOM i IapTHEPCbKUMM OpraHi3alisiMu.

4.4. JiaabHicTh HanmioHaJbHOro areHTCTBa

Jlo noBHOBaxeHb HallioHa/1IbHOTO areHTCTBA HaJIeXKaThb TaKi HAIPAMU:
akpeauTalis OCBiTHiX nmporpaM (6akasaBp, MaricTp, AOKTOpP HayK);
aKpeJUTalisl He3aJeXHUX yCTaHOB OILiHIOBaHHS Ta 3abe3Ne4YeHHs
SKOCTI BHILOI OCBITH; IHCTUTYLiHA akpeAWTalis 3aK/JaJiB BHUILOI
OCBIiTH; p0O3p0OKa pEUTHUHTIB YHIBEpCUTETIB; MOHITOPUHT JOTPUMaHHS
akajJieMiyHoi A06poYecHOCTI; iHII BUAU AisiIbHOCTI (L[OpiYHUN 3BiT
PO CTaH BULIOI OCBITH B YKpaiHi, po3pobKa perjiaMeHTy OCBiTHbOI
NOJIITUKH, Y3TO/P)KEHHSI CTAHJAPTIB 3 BUILOI OCBITH TOIL10).

HarjioHasibHe areHTCTBO po3Moyaso CBO 0QiliiiHy po60Ty B JHOTOMY
2019 poky.

OpranisauiiiHa Ais/IbHICTB

3a mepuri wMicani aissbHOcTi  HaljioHaZbHUM — areHTCTBOM — GyJi0
chpopmoBaHo CekpeTrapiaT HallioHasibHOro areHTCTBa Ta CTBOPEHO
29 rany3eBuX eKcrnepTHUX paj. HacTtynmHuM etamom 6ysa miJiroTOBKa
KOMaH M i3 35 TpeHepiB, sika npoxoguia BiaiTKy 2019 poky 3a gornoMoru

AreHTcTBa i3 3a6e3neueHHs IKOCTi BU110i 0cBiTU Bestnkoi BputaHii (QAA).
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Kingdom (QAA). At the same time, NAQA created an online course for
future experts and members of sectoral expert councils. 4,126 people
received certificates of successful completion of online training and
were admitted to face-to-face training. A total of 96 trainings were
conducted, and in July 2020 online trainings were conducted for the
first time under quarantine. An electronic document management
system has also been developed and is being implemented. NAQA builds
and develops sustainable cooperation with external stakeholders and
actively provides informational and advisory support to stakeholders.

NAQA actively provides information and advisory support to
stakeholders. With the beginning of the new accreditation procedure,
in order to explain its key provisions 26 round tables for HEIs were
held throughout Ukraine, with a total of 2,922 participants. Together
with partner organizations (Charity Foundation “Institute for Edu-
cational Development”, ICF “International Foundation for Educational
Policy Research”), NAQA held seminars for experts, guarantors of study
programmes in December 2019 - January 2020 (Kyiv, Dnipro, Ivano-
Frankivsk, Cherkasy), specialized trainings for chairmen and deputy
chairmen of Sectoral Expert Councils in February-March 2020 (Rivne,
Bila Tserkva), webinars for NAQA trainers in July-September 2020, and
specialised trainings for guarantors of study programmes in September
2020 (Mykolaiv).

With the start of quarantine, NAQA switched to an online format: five
online meetings with NAQA members and four meetings within the
newly created project “NAQA School of Quality” were held. In July, the
first online trainings for experts took place.

All this made it possible to start the process of accreditation of study
programmes.
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Topi >k HanjioHa/JlbHUM areHTCTBOM OyJI0 CTBOPEHO OHJIAUH-KYpC AJIs
MaWOyTHIX eKCllepTiB Ta 4J/IeHiB rajy3eBUX eKCliepTHUX paj. 4126 ocib
OTpHUMa/iM cepTU(]IKATH MPO YCHilllHe 3aBeplieHHSl OHJIaWH-HaBYaHHSA
Ta Oy/IM [OMyLIeHi [0 OYHUX TPEHIHrIB. 3arajoM 6yJsio npoBeseHo 96
TPEHIHTIB, @ B JIMIIHI B yMOBaX KapaHTHHY OyJM BIeplle NpPOBeJeHi
OHJIaMH-TpeHiHru. Takox 6yJ1a po3po6JieHa Ta BIPOBa/PKY€ETHCA CUCTEMA
eJIEKTPOHHOTO J0KyMeHT000Oiry. HalioHasbHe areHTCTBO Oy/Jye Ta
PO3BUBAE CTa/y CIIBIpAIlO i3 30BHILIHIMHA CTEHUKIro/iiepaMy, aKTUBHO
HaJiae iM iHdopMaliiiHy Ta KOHCYJIbTaTUBHY i TPUMKY.

3 MoYaTKOM HOBOI MpoLeJypyu aKpeAuTallil 3 MeTO po3’sCHEHHS il
OCHOBHHUX I0JIOKEHb OyJI0 MpoBeAeHO 26 Kpyraux ctoJiB aJusa 3BO
o BCil YKpaiHi, B IKMX B3sJ10 y4acTb 2922 y4acHuKU. CHiJibHO 3
napTHepcbkuMu opradizanigamu (B® «IHCTUTYT pO3BUTKY OCBITH»,
MB®
HanioHa/lbHUM areHTCTBOM MNpOBeJEHI CeMiHapu [AJid eKCIepTiB,

«MixkHapoaHui GOHA JOCAIP)KEHb OCBITHbOI MOJIITUKHY)

rapaHTiB OCBiTHiX nporpam B rpyzAHi 2019 - ciuni 2020 pp. (MM. Kuis,
JlHinpo, IBaHo-®paHKiBcbK, Yepkacu), crenjanizoBaHi TpeHiHTU A
roJiiB i 3aCTYnHUKIB roJiB ['asy3eBUX eKCIePTHUX paj B JIIOTOMY

- b6epe3ni 2020 p. (MM. PiBHe, Bina llepkBa), cepii Beb6iHapiB —
TPEeHIHTIB /19 TpeHepiB HanjioHaJibHOr0 areHTCTBA B JIUMIIHI — BEpeCHi
2020 p., cnenjiasi30BaHUX TPEHIHTIB /IJIf FTapaHTIB OCBITHIX Iporpam y
BepecHi 2020 p. (M. MukoJiaiB). 3 no4yaTKoM KapaHTUHY HaljioHasibHe
areHTCTBO MepeuIio A0 OHJAWH-popMaTy — OyJIO NMpOBeAeHO 5
OHJIaMH-3yCTpiuel 3 4yieHaMu HarjioHasbHOro areHTCTBa, 4 3yCTpivi
B paMKax HOBOCTBOpeHOro npoekry «lllkosa akocti NAQA». ¥ sunHi
2020 poky BifOyJsiucs nepiili OHJIaWH-TPEHIHTH [J1s1 EKCIIEPTIB.

Yce ne gaso 3MOry y Jye KOPOTKHH TepMiH pO3Mo4yaTH Ipolec
aKpeJUTaLil OCBITHIX IporpaM.
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Accreditation of Study Programmes:

NAQA completed 841 accreditations of study programmes (SP) by July
2020 with the following outcomes:

e Approved — 563 (66.9 %) SP,

e Approved if corrective measures are taken — 246 (29.3 %) SP,
e Rejected — 21 (2.5 %) SP,

e Approved and deemed exemplary — 11 (1.3 %) SP.

More than 600 study programme accreditations are in progress now
and 700 more will be completed by the end of 2020.

Document development

Regulation on Study Programmes Accreditation was developed
by NAQA and officially approved by the Ministry of Education and
Ministry of Justice; all supporting documents and guidelines including
self-assessment form were developed and made available on the
NAQA website; the draft Procedure for the Annulment of Decisions
of Specialized Academic Councils to confer a research degree, the
draft Regulation on accreditation of specialised research councils
(specialised councils for awarding the degree of Doctor of Arts),
and the draft Procedure for awarding research degrees of Doctor of
Sciences and Doctor of Philosophy by specialized research councils of
higher education institutions (research institutions) were developed.
The Recommendations of NAQA on the introduction of an internal
quality assurance system and the Recommendations for HEIs on the
development of academic integrity systems were also adopted; key
documents were translated into English and posted on the NAQA
website; the full list of accreditation documents is available in
Ukrainian.
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AkpeauTanis oCBiTHIX nporpam

PimienHs npuiHaTo mogo 841 ocBiTHboI nporpamu (OI1), 3 Hux:
e AkpenuTanisgs — 563 (66,9 %) OII;

YMoBHa akpeauTauisa — 246 (29,3 %) OII;

e BigmoBa B akpeauTanii — 21 (2,5 %) OII;
3pa3koBa akpeauTanisg — 11 (1,3 %) OII.

CtranoMm Ha siunieHb 2020 poky 6inbiie 600 akpeauTanin OIl TpuBac i
e 700 6yae 3aBepuieHo Jo KiHug 2020 poky .

Po3po6Ka gokymeHTanii

HanionanbHuM areHTCTBOM 0ys10 po3pobsieHo «[losoxeHHs npo
aKpeAuTalil0 OCBITHIX IporpaM, 3a IKUMH 3/1iHCHIOETHCA MirOTOBKA
3700yBayviB BUILOI OCBITU» (Aani — [losioxkeHHA Npo aKkpejUTalilo),
3aTBep/KeHe Haka30oM MiHicTepcTBa OCBITH i HAyKy YKpainu 11 iMnHA
2019 poky Ne 977 (3apeectpoBaHo B MiHicTepcTBi 1ocTuLil YKpaiHu
08 cepniHsa 2019 p.3a N2 880/33851). Bysiu po3po6bsieHi Bci cynpoBigHi
JOKYMEHTH Ta MeTOAWYHI peKoMeHJallii,
CaMOOIiHKH, Ta po3MilleHi Ha Be6cauTi HarjioHasbHOro areHTCcTBa.

BKJIIOUa4Yd $opMy

OxkpiM nboro 6ys10 po3pobsieHo npoeKT [lopsaKy ckacyBaHHA pillleHb
crieiiaslizoBaHUX BYEHUX paj, PO NMPUCBOEHHSA HAYKOBOIO CTYIEHH,
npoekT [losoKeHHs TIPo aKpeAUTAllit0 Clelia/li30BaHUX BUEHUX Pa/l
(cnenianizoBaHUX paji 3 NPUCYAKEHHS CTyIeHs JOKTOpPa MUCTEITB)
Ta nNpoeKT [lopsAaKy NpUCyPKEHHS HayKOBUX CTYIIEHIB JJOKTOpPAa HayK
i nokTopa ¢inocodii cneniasizoBaHUMU BUEHUMU paJlaMU 3aKJIa/(iB
BUIIIOI OCBITHM (HAyKOBUX ycCTaHOB). Takox OyJiM 3amponoHOBaHi
PekoMeHpalii HaliioHa/ibHOToO areHTCTBA CTOCOBHO 3alpOBa/»KeHHSH
BHYTPILIHbOI CHUCTEMM 3abe3nedyeHHs AKOCTi Ta PekomeHnparnii 3BO
1010 PO3BUTKY CUCTEM 3abe3NedyeHHs] aKaJeMiuHOl JOOPOUYECHOCTI.


https://en.naqa.gov.ua/?page_id=472
https://naqa.gov.ua/%d0%b0%d0%ba%d1%80%d0%b5%d0%b4%d0%b8%d1%82%d0%b0%d1%86%d1%96%d1%8f/
https://naqa.gov.ua/Ð°ÐºÑ€ÐµÐ´Ð¸Ñ‚Ð°Ñ†Ñ–Ñ�/
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Consulting and Trainings activities

The first trainings were organized jointly with the Quality Assurance
Agency for Higher Education (QAA), during which 35 trainers were
trained. NAQA conducted more than 100 trainings for accreditation
experts and sectoral experts, about 30 seminars and round tables
for rectors and other representatives of Ukrainian higher education
institutions, about 30 consultative meetings at Universities’ requests,
and a number of self-reflective methodical seminars

External Evaluation and Self-Assessment

NAQA aims to be self-critical and self-reflective and also welcomes
external evaluation and reviews of its activities. NAQA constantly
collects feedback from Universities, experts, and other stakeholders
via surveys, interviews, etc. and revises its policies, guidelines and
documents on the basis of this feedback. NAQA constantly seeks
international evaluation and assessment of its policies and documents:
for instance, USAID reflection comments on the proposed Procedure
for the Annulment of Decisions of Specialized Academic Councils to
confer a research degree.

This self-assessment report also aims to conduct a critical self-analysis
and obtain the opinion of national and international stakeholders on
the activities of the agency in the period from February 2019 to July
2020.

Communications activities (public relations)

NAQA actively provides information and advisory support to
stakeholders. In addition to the trainings, seminars, round tables
and meetings mentioned above, NAQA is active in the media. All
news is regularly published on NAQA’s website and official Facebook
page, together with advisory information on topics of interest to
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[ToBHUI nepesiik JJOKYMEHTIB PO akpeJUTallil0 JOCTYIIHUMA HA Be6-
cauti HanioHa/bHOrO areHTCTBa, a KJIIOYOBI JJOKYMEHTH OyJIHU
nepekJaZeHi aHIJ1iiCbKO MOBOIO.

30BHIIIHA OIliHKa Ta CAaMOOIIiHKa

HanioHasibHe areHTCTBO Ma€ Ha MeTi OyTH
TAKO> BiTa€ 30BHIIIHE OLiHIOBAaHHA Ta IeperJisj, CBO€l AidJbHOCTI.
HauioHasibHe areHTCTBO MOCTiMHO 36upae Biaryku BiJ 3BO, ekcriepTiB

CaAMOKPpHUTHUYHHUM, 4

Ta iHIIMX 3allikaBJe€HHUX CTOPiH 3a J0NOMOI0l0 ONMUTYBaHb, iHTEPB’I0
TOLI0 Ta Ieperssfa€e CBOIX IOJITUKY, peKoOMeH/Jalil Ta JOKYMEHTHU
Ha OCHOBI LMX BiArykiB. HaljioHasibHe areHTCTBO MOCTIMHO NparHe
OTPUMYBATU MDXKHAPOAHY OLIIHKY CBOE€I AiJIbHOCTI Ta JOKYMEHTIB,
BiATYK
CKaCyBaHHA pilleHb crelnjaji30BaHUX BYEHUX paj, PO NPUCBOEHHA
HAYKOBOTIO CTyIeHs, IKUK OYB BpaxOBaHUM MiJ| 4ac po3poOKH.

HallpUKJIaZ, USAID mopo 3anponoHoBaHoro Ilopsaaky

[lel 3BIiT CaMOOIL[iHIOBaHHS TaKOXX Ma€ HAa MeTi 3[IMCHUTHU KPUTUYHUUN
camMoaHaJsli3 W oJepKaTU JAYMKY HaliOHaJbHUX Ta
CTEUKIoJIepiB 111010 AilJIBHOCTI areHTCTBa y nepioj 3 srororo 2019
ao aunuHga 2020.

iHO3eMHUX

KomyHikaTUBHA Jif/IbHICTD (3B’SI3KH 3 TPOMa/JACbKiCTIO)

HanjionanbHe areHTCTBO AKTUBHO HajaeE iHpopManiiiHo-
KOHCYJIbTaTUBHY MiATPUMKY cTeukrosgepaMm. OKpiM TpeHIHTIB,
ceMiHapiB, KpyIJIMX CTOJIiB Ta 3yCTpiueH, Npo sKi OyJio 3ralaHo BUIIE,
HanioHasibHe areHTCTBO 34IWCHIOE aKTUBHY MeJiWHY [JilJIbHICTD.
Ha BeGcaiTi
peryJisipHoO MNyOJIIKyIOTbCA YCi HOBHUHH, a TaKOX PO3MILLYETHCS
KOHCYyJIbTaTUBHA iHdopMaliss 3 TeM, dKi HaWb6ijJblIe I[iKaBJAATh
CTEeUKroJiepiB. 3anpoBaPKeHO TaKi pyOpuKM: #naqa_migkasye —

Ma€ Ha MeTi y JoCTynHik popMi BiZiMOBICTH Ha HeJIeTKi MUTaHHS;

areHTcTBa Ta oOOQiNiiHIN cTopiHLi y delcoyni


https://en.naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_ENG.pdf
https://www.facebook.com/nazyavo/
https://www.facebook.com/nazyavo/
https://naqa.gov.ua/Ð°ÐºÑ€ÐµÐ´Ð¸Ñ‚Ð°Ñ†Ñ–Ñ�/
https://en.naqa.gov.ua/?page_id=472
https://en.naqa.gov.ua/?page_id=472
https://naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_UKR.pd
https://www.facebook.com/nazyavo/
https://www.facebook.com/hashtag/naqa_Ð¿Ñ–Ð´ÐºÐ°Ð·ÑƒÑ
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stakeholders. NAQA introduced new hashtags such as: #naqa_suggests
(#naqa_migkasye) which aims to answer difficult questions in an
easy style; #naga_comments (#naga_komeHTtye), sharing the posts of
individual NAQA members describing their own opinions on certain
issues; #naqa_internationalisation (#naqa_iHTepHanioHanisanis)
highlights achievements in the field of international cooperation; and
#naqga_informs (#naqa_indopmye) about new normative rules or
recommendations as well as important events. It is worth noting that
the official position of NAQA is posted on the website https://naqa.gov.
ua/, and pages on social networks are created for communication and
dynamic information sharing. Finally, #naqa_advises (#naqa_paauTs)
provides tips on resources that can be useful for self-development and
self-education. In May 2020, a new project “NAQA School of Quality”
was launched as a kind of platform for the exchange of best practices
among HEIs. Under quarantine, events take place online but in the
future it is planned to switch to an offline format.
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#naqa_KOMEHTYE, y fAKIM HaBOAATbCA [AOINMCU OKPEMHX 4YJIEeHIB
HanjioHa/sbHOrO areHTCTBa, 110 AIATHCA BJACHUMU MipKYBaHHSIMU 3
THUX YH iHIIMX Npo6JsieM; #naga_iHTepHaLioHaai3awnisa — BUCBIT/IIO0E
JloCATHEHHsA y cdepi MixkHapogHoi cniBnpaui. [Ipo HOBI HOpMaTHUBHI
abo pekoMeHAalliMHI JOKYMEHTH, BXKJIMBI N0OJIil MoBigoMJIsIE #naqa_
inpopmye. BapTo 3ayBaxkuTy, 1o odiniHa nosunisa HanionaabHoro
areHTCTBA BUKJIAJA€eThCcA HA calTi https://naga.gov.ua/, a cTopiHku
B COLjiaJIbHUX Mepexax — /i CIJIKyBaHHA Ta JAWUHAMI4YHOCTI
JloHeceHHs1 iHdopManii. Py6puka #naqa_paauTb MiCTUThb mopaju
11010 PecypciB, AKi MOXKYTb OYTH KOPUCHUMHU [JisI CAMOPO3BUTKY
Ta caMOOCBITH. ¥ TpaBHi 2020 poky 6yJsio 3anylieHo HOBUH MPOEKT
«IlIkosa sikocti NAQA», IKMU € CBOEPiAHOIO MIaTPOPMOI0 JJis1 0OMiHY
HaMKpalyMu npaktukamu cepef, 3BO. B yMoBax KapaHTHHY 3axo4y
Bi10yBalOTHCS OHJIAMH, IPOTE B [10Ja/IbLIOMY MJIAHYETHCS [TepeBaXKHO
NOBEepHEeHHA [0 opJiaiiH-popMaTy.


https://www.facebook.com/hashtag/naqa_Ð¿Ñ–Ð´ÐºÐ°Ð·ÑƒÑ
https://www.facebook.com/hashtag/naqa_ÐºÐ¾Ð¼ÐµÐ½Ñ‚ÑƒÑ
https://www.facebook.com/hashtag/naqa_Ñ–Ð½Ñ‚ÐµÑ€Ð½Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
https://www.facebook.com/hashtag/naqa_Ñ–Ð½Ñ
https://naqa.gov.ua/
https://naqa.gov.ua/
https://www.facebook.com/hashtag/naqa_Ñ€Ð°Ð´Ð¸Ñ‚ÑŒ
https://www.facebook.com/hashtag/naqa_ÐºÐ¾Ð¼ÐµÐ½Ñ‚ÑƒÑ
https://www.facebook.com/hashtag/naqa_Ñ–Ð½Ñ‚ÐµÑ€Ð½Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
https://www.facebook.com/hashtag/naqa_Ñ–Ð½Ñ
https://www.facebook.com/hashtag/naqa_Ñ–Ð½Ñ
https://naqa.gov.ua/
https://www.facebook.com/hashtag/naqa_Ñ€Ð°Ð´Ð¸Ñ‚ÑŒ
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5. NAQA'’s quality assurance processes and
methodology

NAQA has been carrying out external quality assurance activities
at different levels. The main external quality assurance activity is
accreditation of bachelor, master and PhD programmes.

According to the Law “On Higher Education”, accreditation of a study
programme involves the evaluation of a study programme and/
or educational activity of a higher education institution under this
programme in order to ensure and improve the quality of higher
education. Accreditation of a study programme is mandatory as
the document on higher education (diploma) is issued by a higher
education institution only for accredited study programmes.

Accreditation process for study programmes

Regulation “On accreditation of study programmes according to which
higher education degree-seekers receive training” determines the
basic principles and procedures for accreditation of study programmes
(hereinafter, theaccreditation) as a tool for external quality assurance
of higher education in Ukraine. Mandatory conditions for accreditation
are the compliance of the study programme and educational activities
of the higher education institution under this study programme with
the criteria for assessing the study programme quality, which are an
integral part of the Regulations.

The process of accreditation of study programmes is detailed in Section 9.3
(ESG 2.3: Implementation Processes).

A systemic approach to the quality of higher education in Ukraine has

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

5. [Ipouec Ta MmeToA0J10TisA 3a0€e3MeYEeHHS
akocTi HanioHa/1ibHUM areHTCTBOM

HanioHasbHe areHTCTBO NPOBOAUTD 3aX0/M, NIOB’sI3aHi i3 30BHILIHIM
3abe3MeyeHHsIM SIKOCTI BMUIIOI OCBITM Ha pi3HUX piBHAX. OCHOBHaA
JUiSIIbHICTD i3 3a6e3nedyeHHs IKOCTI — akpeAuTallis 6aKaJaBpPCbKUX,
MaricTepCcbKUX Ta JOKTOPCbKUX MPOrpaM.

BignoBigHo no 3akoHy Ykpainu «Ilpo Buly ocCBiTy», akpeauTalis
OCBITHBOI MporpaMu — Iie OI[iHIOBaHHSl OCBiTHBLOI mporpamMu Ta/
abo OCBITHBOI JiI/IHOCTI 3aKJ/aZly BHUIOI OCBITH 3a Ii€l0 MPOrpaMoro
Ha npeJMeT 3abe3MeyeHHs Ta BJOCKOHAJIEHHSI SIKOCTi BUIIOI OCBITH.
JIOKYMEeHT Ipo BUILLY OCBITY BUJAETHCA 3aKJIalOM BULIOI OCBITH JIMILIE 33
aKpeAMTOBAHOI BiIMOBIZHO 10 LIbOr0 3aKOHY OCBITHBOIO IIPOTrPaMolo.

IIponec akpeauTauii OCBiTHBOI NporpamMmu

[Tos10KeHHA Npo aKpeAUTaLil0 BU3HAYa€ OCHOBHI 3aca/iy Ta NOPALOK
NpOBeJleHHS aKpeAvTallil OCBITHIX porpaM, 3a IKUMHM 34iMCHIOETbCS
niiIroTOBKa 3700yBauiB BHIOI OCBITU (masi — akpejuTanii), gk
IHCTpyMEHTY 30BHILIHbOrO 3abe3MneyeHHsl SIKOCTi BUIOI OCBITHM B
Ykpaini. 060B’I3KOBMMH YMOBaMHM JJis1 aKpeAUTallil € BiZmoBiHICTb
OCBITHBOI IIPOrpaMy Ta OCBITHBOI AiIJIbHOCTI 3aKJIaZly BUI0I OCBITH
3a II€E0 OCBITHBOX IPOrpaMOK KPHUTEPIAM OI[iHIOBAaHHA SKOCTI
OCBiITHBOI porpamy, siKi € HeBiA' eMHOI YacTUHOM [los10°KeHHS.

[Iponec akpeaurTalii OCBITHBOI IPOTpaMHU AeTaJbHO BUKJIAIEHO Y
Pozaini 9.3 (Ctangapt ESG 2.3: IIpouecu 3anpoBajkeHHs).

CrucTeMHUH NiAXiA A0 IKOCTI BUILOI OCBITH B YKpaiHi 3a6e3mne4yunB
HanjioHanbHOMY ATeHTCTBY 3anycK i QyHKI[iOHYBaHHS BiMOBiJHUX
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ensured that NAQA has launched and operated appropriate processes,
procedures and measures for continuous and consistent improvement
of the education quality.

The evaluation of a specific study programme and educational activities
under this programme is carried out according to the criteria set by
NAQA and the order of the Ministry of Education and Science (from
11.07.2019 No. 977).

Criteria for evaluating the study programme:

1. Design and goals of the study programme

2. The structure and content of the study programme

3. Access to the study programme and recognition oflearning outcomes
4. Training and teaching according to the study programme

5. Control measures, evaluation of higher education applicants and
academic integrity

6. Human resources

7. Educational environment and material resources
8. Internal quality assurance of the study programme
9. Transparency and publicity

10. Learning through research

The fifth sub-criterion allows to assess the existence of a quality
assurance system in the HEI and its ability to provide timely response
to identified shortcomings in the study programme, or educational
activities for its implementation.

The eighth criterion is devoted to ensuring the quality of this study
programme andhas seven sub-criteria.
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NpoILeCiB, MpoueAyp Ta 3ax0iB LOA0 MOCTIMHOTO Ta MOC/JAiLOBHOrO
MiABUILIEHHS IKOCTI OCBITH.

OniHKa KOHKpeTHOI OCBITHbOI NPOrpaMy Ta OCBITHBOI [islJIbHOCTI
3a Lji€l0 MporpaMor0 Bif0yBa€ThCcA 3a BU3HAYeHUMMHU HanioHasibHUM
AreHTcTBOM KpuTepiaMu Ta HakazoM MOH (Big 11.07.2019 Ne 977).

KpuTepii o1jiHIOBaHHA OCBITHBOI IPOrpaMu:

1. [IpoeKTyBaHH4A Ta LjiJli OCBITHBOI IpOrpaMy;

2. CTpyKTypa Ta 3MIiCT OCBITHbOI IpOrpaMu;

3./locTyn 10 OCBITHBOI IpOrpaMy Ta BUSHAHHS pe3yJ/IbTaTiB HABYaHHS;
4. HaByaHH4 | BUKJIaZJaHHA 32 OCBITHBOIO [IPOrpaMolo;

5. KoHTpoJsibHi 3axo/y, OI[iHIOBaHHS 3700yBayiB BHUILOI OCBITH Ta
aKajieMiyHa J06pOYEeCHICTh;

6. JItoACBKI pecypcy;

7. OCBITHE cepeJj0BHUlIIle Ta MaTepiaJibHI pecypcy;

8. BHyTpilIHe 3a6e3ne4yeHHs AKOCTi OCBITHBOI IpOrpamMuy;

9. [Ipo3opicTk i Ny6JIiYHICTD;

10. HaByaHHA 4Yepes3 AOCAiPKEHHS.

[I'arui OLIiIHUTH HAasBHICTb

NiIKpUTEpi  J03BOJISE CUCTEMHU

3abe3nevyeHHs fIKOCTi y 3akJsaJii BUILOI OCBITH Ta ii 3JaTHICTb
3a6e3MevYrTH BYaCHe pearyBaHHsI HA BUSBJIEHI HeOJ/IKH B OCBITHIN
nporpami abo oCBiTHIM AiLIbHOCTI 3 11 peasizarii.

BocbMul KpuTepiii npuUcBsIiYeHUH 3a0e3MeUyeHHI0 IKOCTi 3a3Ha4YeHol
OCBITHBOI IIPpOrpaMHy, BiH Mae€ CiM nigKkpuTepiis:
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1. A higher education institution shall consistently adhere to the
procedures established by it for the development, approval, monitoring
and periodic review of the study programme.

2. Applicants for higher education directly and through student self-
government bodies are involved in the process of periodic review of
the study programme and other procedures to ensure its quality as
partners. The position of higher education applicants is taken into
account when reviewing the study programme.

3. Employers are directly and / or through their associations involved
in the process of periodic review of the study programme and other
procedures to ensure its quality as partners.

4. There is a practice of collecting, analysing and taking into account
information about the career path of graduates of the study programme.

5. The quality assurance system of a higher education institution
provides a timely response to identified shortcomings in the study
programme and / or educational activities for the implementation of
the study programme.

6. The results of external quality assurance of higher education (including
comments and suggestions made during previous accreditations) are
taken into account when reviewing the study programme.

7. A culture of quality has been formed in the academic community
of a higher education institution, which contributes to the constant
development of the study programme and educational activities under
this programme.

The practice of applying the eighth criterion, and especially the fifth sub-
criterion, by experts and SECs during the accreditation process shows
that this issue deserves additional attention from all stakeholders.
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1. 3aksaz BUILOI OCBITH MOCTILOBHO JOTPUMYETHCA BU3HAYEHUX HUM
npoueayp po3pobJieHHs, 3aTBep/PKeHHs], MOHITOPUHTY Ta NepioAUYHOro
neperjsaay OCBITHbOI IPOrpaMH.

2. 3po6yBaui BHUILOI OCBITM Oe3nocepefHbO Ta 4Yepe3 OpraHu
CTYEHTCbKOI0 CaMOBPsALYBaHHA 3a/Iy4eHi 10 IpoLecy nepiogu4Horo
neperJisily OCBiTHbOI IPOrpaMu Ta iHIIKX NpoleAyp 3abe3neyeHHs Il
AKOCTI K napTHepH. [lo3unis 34006yBaviB BUI0I OCBITH GepeThbCcs A0
yBaru Iij yac nepergaay oCBiTHbOI NpOrpamu.

3. PoboTonaBii 6e3nocepeHbO Ta/abo yepes cBOi 00’ JHAHHS 3a/Ty4YeHi
[0 TMpoLecy NepiofUYHOro neperssgay OCBITHbOI MpPOrpaMu Ta iHIIMX
npolieayp 3abe3nedyeHHs il IKOCTi SIK IapTHEPU.

4. HasiBHa npaKTHKa 306MpaHHS, aHaJ/li3y Ta BpaxyBaHHS iHpopmariii
1110/10 Kap'€PHOrO LJISIXY BUITYCKHUKIB OCBITHBOI MPOrpaMH.

5. Cuctema 3abe3mneyeHHs SKOCTI 3aKJiaJly BUILOI OCBITU 3a6e3meyye
BUYaCHe pearyBaHHsS Ha BUSIBJIEHI HeJI0JIiKM B OCBiTHiM mporpami ta/
a60 OCBIiTHIM ZisIIbHOCTI 3 peaJizallii 0CBiTHbOI Iporpamu.

6. Pe3sysnbTaTh 30BHIIIHbOTO 3abe3MeyeHHs] SKOCTi BHUILOI OCBiTH
(3okpeMa 3ayBakeHHsI Ta Mpomno3uliii, cbopMmysiboBaHi mig yac
nomnepesHix akpejuTalil) 6epyTbcsd A0 yBaru MiJi 4ac neperJsay
OCBITHBOI IPOTPaAMH.

7. B akapeMiuHii chizibHOTI 3aksajy BUILOI OCBITHM cpopMoBaHa
KyJIbTypa fKOCTi, L0 CIPHUAE IOCTIKHOMY pPO3BUTKY OCBITHBOI
IIpOrpaMH Ta OCBITHBOI JiA/JIbHOCTI 3a L{i€X0 NPOrpamolo.

[IpakTuka 3acToCyBaHHSI BOCbMOI'O KPUTEPisd i 0COGJUBO N'ITOTO
NiJKpUTepis ekcnepTaMM Ta Trajy3eBUMH pajaMy,
akpeauTalii, 3acBifjuye, 110 Lle MUTAHHS 3aC/JAYyTrOBY€E Ha J0JaTKOBY
yBary 3 60Ky yCiX CTEHKTr0JiepiB.

B IpolLeci
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Accreditation during COVID-19 pandemic and
nationwide quarantine

In Ukraine, the quarantine was announced on March 12 and all public
events were prohibited. NAQA reacted immediately: all the staff started
to work remotely, internal meetings of NAQA members and Secretariat
were transferred online and held regularly, and all routine work was
conducted as planned. NAQA was among the first in the world who
started to conduct accreditation site visits using videoconferencing
technology.

During the first two weeks of the nationwide quarantine NAQA
developed a Temporary Procedure for Accreditation Site Visits using
Video Communications. NAQA acts in line with the governmental
regulations and recommendations.

Starting from March 26 till July 1, 2020 approximately 400 online
accreditation site visits were successfully completed. Preliminary
briefing of expert groups, site visits, communication with stakeholders,
university administration, meetings of sector expert councils — all of
this took place online according to the Temporary Procedure. Moreover,
all participants of the process noted that the quality of evaluation and
recommendations remained high. 78 % of experts confirmed that
outcomes of the online evaluations are the same or even better than of
the face-to-face ones.

Accreditation methodology

NAQA bases its activities on the principles of trust and mutual respect,
aiming to disseminate them in the Ukrainian academic environment.
These principles should lay the foundation for the reputational capital
of Ukrainian higher education institutions, along with a new culture of
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AxkpeauTtania nig 4yac mangemii COVID-19 Ta
3araJibHO/ep>KaBHOI'0 KApaHTUHY

B Ykpaini 12 6epe3ns 2020 poky 6yB 0roJiolileHUi KapaHTHH, 1110 BiZITIOBiIHO
NpUBEJIO 10 3ab0pPOHHU BCiX MyOJIiYHUX 3axoAiB. HarjioHasbHe areHTCTBO
HeravHO BiZpearyBajio Ha Ii BUKJIMKH: CIIBPOOITHUKM INepelIlId Ha
BiiJlasieHy po60Ty, BHYTPIllHI 3yCTpiyi WwieHiB HaljioHasibHOro areHTCTBa Ta
ceKpeTapiaTy peryJisipHO MPOBOAWIMCH OHJIAWMH MPU TMOBHOMY 30epeKeHHi
3araJibHOro 06CAry BUKOHYBaHOI po6oTu. HaulioHanbHe areHTCTBO OyJ10
O/IHVMM i3 MepIINX Y CBITI, IKe 04YaJI0 MPOBOAUTU JUCTAHLINHY aKpeIUTaLjitO.

BripozioBx nepiumx ABOX THXKHIB 3arajJlbHOHAL[iOHAJIbHOIO KapaHTHUHY
HauioHasibHe areHTCTBO poO3po6WJIO Ta 3anpoBafuio «TuMyacoBuit
NOPSIZIOK MPOBE/IEHHST aKpeAUTALiHOI eKCepPTU3H i3 BUKOPHUCTAHHSIM
TEXHIYHHUX 3ac00iB Bifeo3B’s13Ky». [isbHicTh HanlioHasbHOro areHTCTBa
B Mepio/] KapaHTUHHUX 0O6MeXKeHb MPOBOAU/IACH Y TIOBHIM BiJIMOBIAHOCTI
J10 BUMOT 3aKOHO/IaBCTBa Ta peKOMeH/aLlin ypsaay.

3 26 6epe3ns no 1 aunHsa 2020 poky 6yJ10 YCHIlIHO 3aBepIlIeHO OJIU3bKO
400 onsaviH-akpeauTauiv. Bci 3axonyu — nonepeHid iHCTPYKTax
eKCIIepTHUX IpyT, BifBiayBaHHA 3BO, CIiJIKyBaHHA i3 CTEUKIOJlepaMy,
aAMiHICTpalliel0 YHIBEpCUTETY, 3aCiJaHHAd TrajJy3eBUX EKCIepTHHUX
paa — BignoBigHo A0 TuMyacoBOro nops/iKy, BiioyBasucs B pexxumi
oHJsialiH. KpiM Toro, Bci y4aCHUKH MpoOLECy BiZI3HAYAIOTh, 110 SAKICTb
aKpeauTallilHOI eKCIIepTHU3H 3a/IUIIAEThCS BUCOKOK. 78 % ekcrnepTiB
niITBEPANJIH, 110 Pe3YJIbTAaTH OHJIAWH OI[iHIOBaHHS TaKi >k 260 HaBiTh
Kpallli, HX pe3y/ibTaTh 0YHOI'0 OL[iHIOBAHHA.

MeTopao0J10Tig akpeauTanii

HanjioHasibHe areHTCTBO y CBOIH AiVIbHOCTI CHUPAETHCSA HA TPUHLUIHN
JOBIpH 1 B3aEMHOI BUMOTIJIMBOCTI, MAalOYU HA MeTi NOLIUPIOBATH IX
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quality and integrity. In the process of accreditation, NAQA performs not
a punitive but first and foremost a service function, implementing the
paradigm of consultative evaluation and assisting HEIs in their pursuit
of excellence. And for this we need to establish a constant dialogue and
fruitful cooperation.

Guidelines for the application of the Criteria for evaluating the quality
of study programme were developed for the experts of the National
Agency.

It should be noted that based on the results of the first year of
accreditation under the new system, expert surveys, feedback from
representatives of HEIs and pandemic challenges NAQA developed
proposals for amendments to the Regulations on Accreditation of Study
Programmes. These are currently being reviewed by the Ministry of
Education and Science of Ukraine.

The accreditation process pursues two inseparable goals:

e To truthfully assess the extent to which the study programme and
its implementation activities meet the Quality Criteria established by
NAQA;

e To provide advice to the institution and the programme on further
improvement.

e In general, the accreditation methodology used by the NAQA is in
line with European standards. However, there are some problems,
including the follolwing:

e international experts are not included in the expert groups that
conduct accreditation examinations;

e in a number of cases, the assessments of the sectoral expert council
do not coincide with the assessments of the expert group;

e there are cases when NAQA has to return the opinion of the sectoral
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B YKpalHCbKOMY akazeMiyHoMy cepegoBulii. Lli mpuHUMNM MarmThb
3aKJIaCTU OCHOBY peNyTaL[iMHOIO KalliTasly YKpalHCbKUX 3aKJaZiB
BUILOI OCBITH MOPSAJ, 3 HOBOK KYyJIbTYpPOIO SIKOCTi Ta J06POYECHOCTI.
Y npoueci akpeputanii
HacaMIepe/, He KapaJibHy, a CepBiCHy QyHKIIil0, peasidye napagurmy
KOHCYJIbTaTUBHOT'O OIL|iHIOBaHHdA, JonoMararodu 3BO B ixHboMy
nparHeHHi o0 pockoHasocTi. [l 1boro mnoTpibHO HaIaroJUTH
MOCTIMHUM Aiasor i IIigHY criBOpaito.

Jlnsa  ekcneptiB HamjioHasbHOro areHTcTBa 6yJM  po3po0JiIeHi
MeToauyHi peKoMeHAanii wmWoOA0 3acrocyBaHHA KpurepiiB
OLiHIOBAaHHA AKOCTi OCBITHbBOI IpOrpaMMu.

HanjioHasbHe areHTCTBO  BHKOHYE

Cuif 3a3HAYUTH, 110 32 pe3yJbTaTaMU IEPLIOr0 POKY INPOBeJEeHHH
aKpeauTalid 3a HOBOK CHCTEMOIO, ONIMUTYBAaHb €KCIEPTIB, 3BOPOTHOIO
3B’A3Ky Bif npegcraBHukKiB 3BO, a TakoX y BiZjOBi/lb HA BUKJIMKIB
naHjzieMii 6ysn po3pobJsieHi npomno3unii 3MiH Ao [losokeHHs Tpo
aKpeJMTaALil0 OCBITHIX IpOrpaM, a TaKOX OHOBJIIOTbCA MeTOoAUYHI
pekoMeHAauil /1 eKCnepTiB Ta YIeHiB rajay3eBuX eKCIIepTHUX paj,.

AxpezuTaniiiHa ekcliepTHU3a lepecsiye Bl HEPO3PUBHI LiJi:

e MpPaBAMBO OLIIHUTH, HACKIJIBKU OCBITHA Iporpama Ta JAisdJIbHICTb 3
il peaJtizarii BiaznoBigaoTh KpuTepisiM SKOCTi OCBITHBOI MpOrpamu;

* HAaZlaTH 3aKJajy Ta Nporpami KOHCYyJbTaLjil 1040 IX NOAAJbLIOTO
YA O0CKOHaJIeHHS.

3arajiom MEeTO0/10JI0Tif aKpeZuTalii, 1110
HanioHa/nbHUMM areHTCTBOM, Bi/jIOBiZJa€ €EBPONENCbKUM CTaHJapTaM.

PasoM 3 TuM, € neBHi Npo6JyieMH, 30KpeMa TakKi:

3dCTOCOBYETbLCA

e 10 eKCNePTHHUX TPy, AKi NIPOBOAATH aKpeAUTALIMHI eKCIepTU3X He
3a/1y4al0ThCA MX)KHApPOAHI eKClIepTH;


https://naqa.gov.ua/wp-content/uploads/2019/09/ÐœÐµÑ‚Ð¾Ð´Ð¸Ñ‡Ð½Ñ–-Ñ€ÐµÐºÐ¾Ð¼ÐµÐ½Ð´Ð°Ñ†Ñ–Ñ—_Ð´Ð
https://naqa.gov.ua/wp-content/uploads/2019/09/ÐœÐµÑ‚Ð¾Ð´Ð¸Ñ‡Ð½Ñ–-Ñ€ÐµÐºÐ¾Ð¼ÐµÐ½Ð´Ð°Ñ†Ñ–Ñ—_Ð´Ð
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expert council for revision to establish clear and detailed justifications
for changing assessments previously provided by the expert group;
the reports of some expert groups do not provide a sufficient
number of recommendations for the HEI to improve the quality of
the educational process or the recommendations are not clear or are
too general in nature;

an extremely large number of study programmes (up to 400) of the
second (master’s) educational level were submitted for accreditation
“at the last moment” — 3-4 months before the end of their study term
(December), which puts a huge burden on NAQA duringSeptember-
October as the accreditation procedure itself lasts three months;

the need to deploy mass training of guarantors of study programmes
as a lot of them do not properly understand NAQA requirements and
are not able to properly draw up a qualified self-report;

the need to design a multilevel system of continuous professional
development for experts;

the need for significant harmonization of requirements and
approaches of different SECs.
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y HU31i BUNA/[KiB OL[iHKH rajly3eBoi eKCIIePTHOI paiy He 30iraroThCs
3 OLIIHKaMHU eKCIIepTHOI IpyIIy;
TPamJIAKTbBCA  BUNALKH, KOJH HanjionanbHe areHTCTBO
3MylLIeHe M0BepTaTHM BUCHOBOK rajly3eBOl eKCIepTHOI paju [Jd
Jl0OTpaLl0BaHHA B YaCTHHI YiTKOTO Ta AeTaJIbHOTO OOI'PyHTYyBaHHS
3MiHU OLIiHOK, ONlepeiHbO HaJaHUX eKCIIePTHOIO IPYIOL0;

y 3BiTax JesKUX €eKCIepTHUX I'PYIl He HaJaHi y JOCTATHIN KiJIbKOCTI
pexoMeHfanii A 3BO 1010 nokpauieHHs 0CBITHBOTO MpoLecy abo
K HaJlaHi pekoMeH/allii, MalOTh 3aHA/ATO 3araJIbHUM HEKOHKPETHUM
XapakTep;

Ha/I3BUYalHO BeJIMKa KiJIbKiCTh OCBiTHiX mporpam (mo 400) apyroro
(MaricTepcbKOro) OCBITHBOI'O piBHSA MOJAAIOTHCA JAJS1 NPOXOKEHHS
npouefypy akpefUTalil «B OCTaHHIM MOMeHT» 3a 3-4 MmicAni Jo
3aBepllleHHs TepMiHy HaBYaHHSA (FPy/ieHb), 1[0 3YMOBJIIOE BeJIMUE3HE
HaBaHTaXeHHA Ha HaljioHasibHe areHTCTBO BIPOJOBX BepeCcHH-
»KOBTHS, OCKIJIbKY CaMa NIpoLeiypa akpeguTaLil TpUuBae 3 MicALj;
notpe6a B po3ropTaHHi MacoBOi MiATOTOBKK TapaHTIB OCBITHIX
[porpaM, 3Ha4yHa 4aCTUHA AKHUX He PO3yMi€ HaJIeXKHUM YUHOM BUMOT
HanioHasnbHOTO areHTCTBA i He 3/laTHA BiANOBIAHO KBaJlidpikoBaHO
YKJIACTH BiJOMOCTI CaMO3BiTY;

HeOoOXi/IHICTb KOHCTPYIOBaHHsI 6araTOpiBHEBOI CUCTEMM MOCTiIHHOIO
npodeciiiHOro BI0OCKOHaJIEHHSI €KCIEPTiB;

e HeOOXiJHICTb CyTTEBOI rapMoHi3anii BUMor i nigxozis pisHux ['EP.
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6. NAQA’s internal quality assurance
procedures

NAQA is accountable to stakeholders through a comprehensive range
of internal quality assurance mechanisms. These are discussed in detail
in Section 8.6 (Standard 3.6) and include the following:

e performance management and accountability
e assurance of internal controls

e equality

e information security and accessibility

e avoiding conflicts of interest

e feedback and reflection mechanisms

e critical self-assessment

In writing this self-assessment report, the working group concluded
that NAQA’s internal quality assurance procedures at this stage are
not systematic and consistent, and that there is no relevant document
to streamline these procedures. Therefore, the development of a
regulatory document and the improvement of such procedures are
among the short-term goals.
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6. llpouneaypu BHYTPIIIHbOTO 3a0€e3Me4Y€EeHHS
aAKocTi HanioHa/1bHOro areHTCcTBa

HauioHasibHe areHTCTBO 3/[iiCHIOE BHYTPIilIHE 3a6e3MeYyeHHsI IKOCTi
CBOEI AiAJILHOCTI Yyepes peasi3ayilo UPOKOTo CIEKTPY BiANOBIAHUX
INPpUHLMUIIB Ta npoueayp. Bonu
po3aiui 8.6 (CtangapT 3.6) i BK/IIOYAIOTh:

AeTaJIbHO po3riaaaarTbCd Y

e OlIiHIOBaHHSA e(pEeKTUBHOCTI pO6OTH Ta MiA3BITHICTD;
3abe3MnedyeHHsI BHYTPILIHbOTO KOHTPOJIIO;

® DIBHICTE;

iHbopMaliliHy 6e31eKy Ta JJOCTYIHICTb;

e YHUKHEHHSI KOHQJIIKTY iHTepeciB;

e MeXaHi3MHU 3BOPOTHOTIO 3B’A3KY Ta pedieKcii;

e KPUTHYHUU caMoaHaJli3.

[lif yac HamucaHHS LBOro 3BiTY CaMOOLiHIOBaHHS po6oya rpymna
JlifillJla BHUCHOBKY, L0 NpOLeAypHd BHYTPIlIHbOrOo 3abe3neyvyeHHs
AKocTi HallioHa/IbHOTO areHTCTBa Ha LIbOMY eTalll He € CUCTEMHUMHU
Y MOCJIJOBHUMH, a TaKOX BiJCyTHIM BiIOBIJHUU JOKYMEHT, AKUU
60U ysarajsibHIOBaB 1i mpoueaypd. OTke, po3po6Kka HOPMATHUBHOIO
JIOKYMEeHTa M YA0CKOHAJIeHHSl TaKUX NpoleAyp BU3HAYEHO OJHIE0 3
KOPOTKOCTPOKOBHX I[iJIEH.
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7. NAQA’s international activities

One of NAQA’s strategic objectives is the internationalization of higher
education in Ukraine in general and the activities of NAQA in particular.
The work towards this goal is conducted in several aspects.

Cooperation with foreign agencies for quality
assurance and other stakeholders

The numerous years of experience of such agencies are extremely useful
for study and adaptation in Ukraine. During 2019, representatives
of NAQA held meetings and consultations with representatives
of agencies for quality assurance from Latvia, Italy, Germany, and
Georgia. NAQA together with the MoES of Ukraine acted as one of the
co-organizers of the International Conference “Development of the
higher education quality assurance system in Ukraine” (June 11-12,
2019). During the first half of 2020, NAQA organized or took part
in numerous international meetings and events. In March 2020, a
seminar “Problems of accreditation of PhD programs and the Polish
experience in the evaluation of doctoral schools” was held in Warsaw
under the leadership of the Polish Quality Assurance Agencies (The
Polish Accreditation Committee and the Centre for Science Evaluation).
With the start of quarantine, all international events went online. NAQA
launched a series of meetings with international experts and foreign
quality assurance organisations on institutional accreditation. Such
meetings were held with agencies from France, Belgium, Lithuania,
Estonia, Georgia, Turkey, Cyprus, and Saudi Arabia. Memoranda of
cooperation / understanding were signed with the agencies of Poland,
France, Georgia, and Kazakhstan. An important role is also given
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7. Mi>kHapoaHa AiAJNbHICTh AreHTCTBA

OpHiero  3i
3a0e3medyeHHs SKOCTi BMIOI OCBITH € iHTepHalioHaJsi3alisi BHUILOL
OCBITH YKpalHM B LiJIOMy Ta AidabHOCTI HalioHa/JbHOro areHTCTBa
30KpeMa. JlocArHeHHs L€l LiJii peasli3yeThCs 3a KiJIbKOMa HallpsiMaMH.

cTpaTeriyHux uisied HanioHasibHOro areHTcTBa i3

CniBpoGITHULTBO 3 iIHO3€MHUMH areHTCTBaAaMHM
3a0e3ne4YeHHs AKOCTI Ta iIHIIUMHU CTEUKroJgepaMu

BaraTopiyHHAI [OCBifi TaKUX areHTCTB € HAaA3BUYaWHO KOPUCHUM /IS
BUBYEHHS Ta ajanTauii B Ykpaini. Bnpozosx 2019 p. npeacraBHUKH
HauioHa/1IbHOro areHTCTBa MaJsIv 3yCTpidi Ta KOHCYJIbTALli i3 IpeICTaBHUKAMU
areHTCTB i3 3abe3mnedeHHs skocti JlaTsii, ITanii, Himeyunnwu, [pysii
HawjioHasibHe areHTCTBO CIJIBHO 3 MiHICTEPCTBOM OCBITH | HAYKH YKpaiHu
BUCTYNIWJIO OJHUM 3 CIiBopradizatopiB MixHapoAHOI KoHQpepeHIil
«Po30yzoBa cucteMu 3abe3rneveHHs1 SKOCTI BUILOL OCBITH B YkpaiHi» (11-12
yepBHA 2019 p.). Y nepuuiit nonoBuHi 2020 poky HaulioHasbHe areHTCTBO
CTaJI0 OPraHi3aTOPOM Ta YYAaCHUKOM YMCEJIbHUX MDKHAPOJHUX 3yCTpiyer
Ta nogjit. ¥ 6epe3ni 2020 p. 3a y4acti HarjioHaibHOro areHTcrBa y Bapiiagi
6yJ10 mpoBeZieHo ceMiHap «[Ipo6sieMHi nuTaHHA akpeauTanii PhD-nporpam
Ta MOJIbCbKUH J0CBI/ 11010 €Ba/TI0ALlil IOKTOPCHKUX LIKIJI» i3 KEPIBHULITBOM
NOJIbCbKUX IHCTUTYLIM OLIiHIOBaHHS Ta 3a0e3Me4YeHHs] IKOCTi HaBYasIbHOl
Ta HaykoBoi AisibHOCTi (The Polish Accrediation Committee and the Center
for Science Evaluation). 3 moyaTKoM KapaHTHMHYy VyCi MDKHApOAHi MOl
6ysi1 TpaHCcOPMOBaHi B OHJIalH. HaljioHa/ibHe areHTCTBO MPOBEJIO Cepito
3yCTpiye 3 MbKHApOJHUMU €KCTIePTaMM Ta 3aKOPJAOHHUMH OpraHisalisiMu
i3 3abe3neyeHHs1 SKOCTi 1IOJ0 MUTAaHb IHCTUTYLiMHOI akpeguTauil Taxi
3ycTpiui 6y npoBeseHi 3 areHTcrBaMu Ppantii, besbrii, JIuTey, EcToHij,
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to collaboration with employers as the main stakeholders of high-
quality education: NAQA conducted a series of seminars and signed
memoranda of cooperation with the Kharkiv IT cluster and IT Ukraine
Association in 2019.

The results of such meetings and bilateral cooperation are the revision
and improvement of key procedures and documents, the development
of new draft regulations and guidelines, the exchange of experience
in lockdown, including online accreditation site visits, and advice and
expertise of international experts on the quality of higher education.
All events and results of such meetings were widely covered on NAQA
website as well as on its official Facebook and Twitter pages.

Membership in international organizations

NAQA has set a goal to become a full member of ENQA (European
Network for Quality Assurance) and to enter EQAR (European Quality
Assurance Registrar). In November 2019, representatives of NAQA
participated for the first time in the European Quality Assurance Forum
(EQAF), the largest platform in Europe for exchanging experience,
establishing contacts, discussing issues of higher education quality
assurance and other topical problems in the field. In June, NAQA was
granted an affiliate status with ENQA. In February 2020, NAQA gained
full membership in INQAAHE (International Network for Quality
Assurance Agencies in Higher Education). In July, NAQA became a
member of the International Center for Academic Integrity (ICAI).
Besides, on July 17, 2020, NAQA was granted full membership in the
Network of Central and Eastern European Quality Assurance Agencies
in Higher Education (CEENQA).
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['pysii, Typeuurny, Kinpy Ta Cayziscekoi Apasil. [lianvcano MeMmopanaymMu
PO CIIBOpAL[0 Ta MOPO3yMiHHS i3 areHTcTBaMH [losibi, @panugi, [pysii Ta
KazaxcraHy. 3HayHa poJib TaKOX BiZJBOJIUTHCS CHIBIpALli i3 po60TOaBLAMHA
SIK OCHOBHMMH CTEHKI0J1/lepaMH AKICHOI OCBITH.

Pe3ysibTaTaMu TaKHUX 3yCTpiyeH i ABOCTOPOHHBOT'O CHiBPOOGITHUITBA
€ Ieperysaj M BAOCKOHAJIEeHHS KJ/IOYOBUX IpoLefyp i JOKYMEHTIB,
po3poOKa NPOEKTIB HOBUX MOJIOXKEHb | METOAMYHUX pEKOMeHAalil,
0OMiH [OCBiJOM B yMOBax KapaHTHHY, 30KpeMa [JIO0CBiJlOM OHJIaWH
aKpeauTalil, OJepKaHHS KOHCYJIbTALlil Ta EKCIEPTHUX OILiHOK
Mi>KHApOIHUX axiBIIiB 3 KOCTi BUIIOI OCBITH. YCi noAil Ta pe3yabTaTu
TaKHUX 3yCTpiyeld IMPOKO BUCBITJIIOIOTHCA Ha caWTi HanioHasnbHOro
areHTCTBA, @ TaK0X Horo odilinHUX cTOpiHKaxX y ¢ercoyui i TBiTEpi.

YJ1eHCTBO y Mi2>KHapOAHUX acoujianiax

HanjioHasibHe areHTCTBO B6aya€ CBOIM 3aB/IaHHSAM CTAaTU IOBHUM YJIEHOM
ENQA (European Network for Quality Assurance) Ta yBiiiTh g0 EQAR
(European QualityAssuranceRegistrar).Yaucronazi2019p.npeacTaBHUKU
HaulioHa/1bHOrO areHTCTBa BIieplie B3s/IM y4acTb y E€BponeicbkoMy ¢opyMi
3a6e3neyeHHs skocTi (EQAF), sikuii € Halbib1I00 MIaTdopMoro B EBporti
JUIs. OOMiHY JJOCBiZIOM, Hajlaro/KeHHs1 KOHTAKTIiB, 0OrOBOpPEHHS] MUTaHb
3abe3mneyeHHs1 SIKOCTI BUILOI OCBITH ¥ (OKyCye yBary Ha HalaKTyasIbHILLIUX
npobsiemax y uiii cdepi. Y yepBni 2020 poxky HaijioHaibHe areHTCTBO
oTpuMasio adiniioBanui cratyc B ENQA. Y sitotomy 2020 p. oTprMaHe
noBHe 4ieHcTBO HauionanbHoro arentctBa y INQAAHE (International
Network for Quality Assurance Agencies in Higher Education). ¥ aunsi
2020 p. HauioHasibHe areHTCTBO CTasIO YIeHOM MiXHAapOJHOro LieHTpy
akazeMiuHoi goo6poyecHocTi (ICAI). A Toai »x HarjioHasibHOMy areHTCTBY
OyJI0O HaZlAaHO TOBHE YJIEHCTBO Y Mepexi areHTCTB 3abe3rnedeHHs AKOCTI
BUIL0i ocBiTH LleHTpasbHOI Ta CxigHoi EBponu (CEENQA).


https://www.facebook.com/nazyavo/
https://twitter.com/naqa_ua
https://enqa.eu/index.php/enqa-agencies/affiliates/
https://www.inqaahe.org/national-agency-higher-education-quality-assurance
https://www.academicintegrity.org/about/our-member-institutions-2/
https://www.ceenqa.org/ceenqa-general-assembly-and-workshop-2020/
https://www.facebook.com/nazyavo/
https://twitter.com/naqa_ua
https://enqa.eu/index.php/enqa-agencies/affiliates/
https://www.inqaahe.org/national-agency-higher-education-quality-assurance
https://www.academicintegrity.org/about/our-member-institutions-2/
https://www.ceenqa.org/ceenqa-general-assembly-and-workshop-2020/
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International projects and support from international donors

NAQA is actively expanding its network of foreign partners. NAQA
became a partner of the Erasmus+ project EDUQAS in 2019-2020 and
participated as a consortium member in December 2019 in the drafting
of ten other Erasmus+ project applications that will be submitted in
February 2020. One of these projects, namely OPTIMA (Open Practices,
Transparency and Integrity for Modern Academia), was supported.

NAQA is the beneficiary of the project “Promoting Rule of Law and
Human Rights Approaches in Higher Education” implemented by the
OSCE Project Co-ordinator in Ukraine during 2020 upon request of the
National Agency and the MoES. The project is aimed at implementing
state policy in the field of quality assurance in higher education and
creating requirements for internal quality standards of education. In
particular, it aims to develop and implement recommendations for
the organisation of the internal quality assurance system of higher
education institutions in Ukraine.

Among the projects in support of NAQA there are “A new system of
accreditation in higher education. The second stage. Implementation”
organised by the Institute for Education Development with the
support of the International Renaissance Foundation (December 2018
- December 2019) and “Training of experts for the new Ukrainian
National Agency for Higher Education Quality Assurance” organised
by the International Foundation for Educational Research Policy with
the support of the US Embassy in Ukraine (October 2019 - September
2020).

In addition, NAQA actively collaborates with the National Erasmus+
Office, British Council in Ukraine, USAID New Justice Programme,
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MixxHapoaHi MNpPOEKTH Ta NiATPUMKA MDXHapOAHUX

JAOHOPIB

HanjioHasbHe areHTCTBO TaKO0XX aKTHBHO CTBOPIOE CBOIO Mepexy
MDKHapoAHUX napTHepiB. Tak, HaljioHa/sbHe areHTCTBO € NIapTHEPOM
npoekty Erasmus+ EDUQAS ta y rpyani 2019 - ciyni 2020 sk napTHep
Aoydnsoca Ao po3podbku 10 Erasmus+ NpoeKTIB, 1110 Oy/M NnozaHi Ha
KOHKypc y gtotoMy 2020 p. OpuH 3 nux npoektiB — OPTIMA «Open
Practices, Transparency and Integrity for Modern Academia» a6o
«BigKpUTi mpakTUKH, NPO30PICTb Ta A0OPOYECHICTb JJis CydacHOI
BUILO] LUKOJIN», — OZlepKaB NiATPUMKY.

HawioHasibHe areHTCTBO € peLMIieEHTOM MpOeKTY «CIpUAHHA NiAxXo[aMm,
3aCHOBAaHUM Ha BEpXOBEHCTBI IIpaBa Ta IpaBax JIIOJWHH, B CUCTEMI
BULIOI OCBITH», AKUA BHUKOHYeTbCA KoopauHaTopoMm npoektiB OBCE
B YkpaiHi nporsarom 2020 poky Ha 3anudT HallioHa/JbHOro areHTCcTBa
Ta MOH. IIpo€eKT cnpssiMOBaHWK Ha peasti3aljilo Aep>KaBHOI MOJIITUKHU
y codepi 3abe3nedyeHHs] SKOCTi BUIIOI OCBITU Ta CTBOPEHHS BUMOT [0
BHYTPIIIHIX CTaHAAPTIB AKOCTI OCBITU. BiH Mae Ha MeTi, 30KpeMa,
pO3po6Ky Ta BTiJIeHHS peKOMeHJalliil 1[oA0 opraHisaiii cucrtemMu
BHYTPIIIHbOrO 3a0e3MeyeHHs] SIKOCTi 3aKJIaJliB BULIOI OCBITH B YKpaiHi.

Cepen npoekTiB Ha NiATpUMKY HallioHa/IbHOTO areHTCTBa MOXHa
Ha3BaTHU Taki: «HoBa cucrema akpeguTaliii y BUILIM OCBiTI. /Ipyruu eTan.
IMniemeHTanisg», opraHizoBaHul B® «IHCTUTYT pO3BUTKY OCBITH» 3a
niATpuMku MixkHapoaHoro poHay «BigpomxeHnus» (rpyaens 2018 p.
- rpyzieHb 2019 p.), «<HaBuaHHA ekcnepTiB AJisi HOBOI'O YKPaiHCbKOTO
HanjioHasbHOro areHTCTBa i3 3abe3me4yeHHs SKOCTi BHIIOI OCBITH»,
opradizoBaHuii MB® «MixHapogHuit GpoHA AOC]iP)KEHb OCBITHBLOI
NOJIITUKU» 3a NiATpUMKHU [loconbeTBa CriosydyeHux lllTaTiB AMepuku
B YkpaiHi (>koBTeHb 2019 - Bepecenb 2020 pp.).
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the World Bank, OSCE, International Education Research Foundation,
International Renaissance Foundation, and other international
organisations and institutions.

External assessment and evaluation of processes and
procedures of the National Agency

The conduct of an external assessment of documents and procedures by
international colleagues as well as frequent self-assessment, revision
of procedures based on experience and feedback from stakeholders
are all essential parts of ensuring the effectiveness and transparency of
the National Agency’s performance. Thus, the draft Procedures for the
Annulment of Decisions of Specialized Academic Councils to Confer a
Research Degree was developed by the National Agency, translated into
English and then submitted for examination to a well-known American
expert in academic integrity, Prof. Leah Wortham, who prepared
a report entitled “Enhancing Academic Integrity in Ukrainian
Higher Education” based on the results of her analysis of the draft
Procedure mentioned above. Her report is available on NAQA website.

NAQA continuously seeks advice and expert assessment from
international and national experts for the external evaluation of its
procedures, documents and activities in general. Thus, during the
first half of 2020, NAQA initiated and held meetings with colleagues
from agencies from Latvia, Germany, Italy, Georgia, Poland, Lithuania,
France, Kazakhstan, Belgium, Estonia, Turkey, and Cyprus; the Agency
worked with the QAA and British Council to train trainers, cooperated
with such partners as the National Erasmus Office in Ukraine, American
Councils for International Education, British Council Ukraine, USAID,
OSCE, and others. Also, through ENQA and INQAAHE, NAQA approached
international experts for advice on the drafting of the Institutional
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HaujioHa/ibHe areHTCTBO TaK0XX aKTUBHO cliBHIpanoe i3 HanjioHaasHuM
Epazmyc Odicom,
pagamy, Ilpoektom USAID «HoBe npaBocyaas», CBIiTOBUM GaHKOM,
OBCE, MixHapoaHuM (OHJAOM [AOCHIP)KEHb OCBITHBOI MOJIITHKH,
MixkHapogHuM $oHJIOM «Biapo/keHHs» Ta IHIKUMH Mi>KHapOJAHUMH
OprasisanissMy ¥ yCTaHOBAMH.

bpuTtaHcekoro  Pagoro, AMepUKaHCbKUMU

30BHIIIHE OLiHIOBAHHA Ta eKCIepTU3a NpoLeciB
inpoueayp HanioHa/ibHOro areHTCTBa

Baxx/MBOIO CK/Ia0BOI0 3abe3neyeHHs ePeKTUBHOCTI M NPO30pPOCTi
AisgnbHOCTI HanioHa/bHOrO areHTCTBa € NpPOBeAEeHHSA 30BHILIHBOIO
OIL[iHIOBAHHS JJOKYMEHTIB i mpoueAyp 3 60Ky iHO3EMHHUX KOJIET, @ TAKOXK
NOCTiIMHE CaMOOLIHIOBAHHS, NeperJis/ Npoueayp 3 ypaxyBaHHAM JOCBiLy
BHACJ/iJ0K 3BOPOTHOTO 3B’SI3KY i3 cTelKrosjepamu. Tak, po3pobieHun
HanjioHabHUM areHTCTBOM NpPOEKT «[los0KeHHA Npo CKacyBaHHA
pillleHb crelija/i30BaHUX BYEHUX pajy» OyB NepeKJaJIeHU aHIJiHCbKOIO
MOBOI Ta HAaJJaHUM HaA EeKCHepTU3y BIJOMOMY aMepUKaHCbKOMY
eKcrnepTy 3 akazeMiuHoi gobpodecHocti npod. Jlii
3a pesyJbTaTaMM aHaJji3dy BHILe3raZlaHoro MnpoeKTy IlosoxeHHA
«I[locuieHHA akKaAeMiyHOI JA0OPOYeCHOCTI

Bopreym, dKa

niAroryBasa BIiATYK
Yy BUILiA OCBiTI YKpaiHuW», 3 SKUM MOXXHa O3HAWOMHUTUCS HA CaAWTI
HanjioHa/ibHOro areHTCTBa yKpPaiHCbKO0 Ta aHIJIIMCbKOK MOBaMH.

HanjioHasbHe areHTCTBO MOCTIMHO 3BEePTAETbCA MO KOHCYJbTaLil
M eKCIIepTHY OLHKY /[0 MDXXHApOJHHUX I HaliOHAJIbHUX EeKCIepTiB
3 MEeTOK 30BHIIIHBOI OLIHKM CBOIX MpoueAfyp, AOKYMEHTIB U
AigabHOCTI B nijioMy. Tak BnpogoBx nepiuol nojsoBuHU 2020 poky
HanjioHasibHe areHTCTBO iHiLiF0Ba/IO i IPOBeJIo 3yCTpPidi 3 KoJieraMu 3
arenTcTB JlaTBii, HiMeuuuny, Itanii, I'pysii, [loabuyi, JIutBu, @panuii,
Kazaxcrany, besibrii, Ectonii, Typeuyuunny, Kinpy; cniBnparoBasio


https://en.naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_ENG.pdf
https://en.naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_ENG.pdf
https://naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_UKR.pdf
https://naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_UKR.pdf
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Accreditation Regulation and received expert advice and opinion from 3 QAA Ta BpuTaHCbKOW pajiol JJis NpOBeJleHHS TPEeHIHTIB [
experts in Cyprus, Estonia, France, Lithuania, Sweden. Upon NAQA TPeHepiB; CHiBNpaLO€e 3 TaKMMHU NapTHepaMy, dK HaunioHanbHuM
request in July 2020, an international expert, Professor Olgun Cicek, Epasmyc odic B YkpaiHi, AMepUKaHCbKi pajiy 3 Mi>KHapO/HOI OCBITH,
provided feedback on Ukrainian legislation regarding institutional BpuTaHcbka paza B Ykpaini, USAID, OBCE Ta inuii. Takox yepe3s ENQA
accreditation. Ta INQAAHE HanjioHasibHe areHTCTBO 3BepTasjiocd A0 MIKHapOJHUX

eKCIepTiB 111010 po3po6KHU NpOoeKTY «Ilos0KeHHA Npo IHCTUTYLINHY
aKpeauTalilo» W OJiep>Kasio eKClNepTHI OIiHKKM KW KOHCYJIbTallilHy
JonoMmory Bif ekcnepTiB 3 Kinpy, JIutsu, Ectonii, @panuii, llIBewii. Ha
3anuT HanioHasnpHoro areHTcrsa y junHi 2020 poKy MiXXHapoAHUMN
ekcrepT npodecop OaryH Yivek (Olgun Cicek) HapaB cBiM BiAryK 100
YKpalHCbKOT0 3aKOHO/ZABCTBA B YAaCTUHI IHCTUTYLIMHOI aKpeAUTaLil.
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8. Compliance with European Standards and
Guidelines (Part 3)

8.1. ESG Standard 3.1: Activities, policy and

processes for quality assurance

Agencies should undertake external quality assurance activities as
defined in Part 2 of the ESG on a regular basis. They should have clear
and explicit goals and objectives that are part of their publicly available
mission statement. These should translate into the daily work of the
agency. Agencies should ensure the involvement of stakeholders in
their governance and work.

NAQA mission and the way it is implemented into NAQA
activities

Back in the early days of 2019, the Agency in one of its first documents
fixed its mission as “catalysing positive change in higher education”.

Now, as some time has passed and we are finishing the first academic
year of actual full-scale operation, let us try to see if the initiatives we
implemented actually fit the purpose they were designed to fulfil.

What became clear is that “positive change” in higher education means
different things when looked at from different levels. At an institutional
level it definitely requires consultancy-style approach to external
quality assurance. This is what we tried to implement from the very
beginning: experts are expected to provide recommendations for
further quality enhancement, accreditation criteria are open-ended and
thus offer much room for interpretation, etc.
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8. BignoBiagHicTh CTaHAaapTaM Ta
peKoOMeHJalifaM 1040 3a6e3neYeHHs IKOCTi B
€EBponercbKOMY NPOCTOPi BULLOI OCBITH
(ESG-2015) (YacTuHa 3)

81. Cranpgapt ESG 3.1: JiaabHicTh, moJIiTUKA i

NpoIecH o0 3a6e3Ne4YeHHA AKOCTi

Aeenmcmea nosunHi npogodumu disiabHicCMb Wodo 3abe3nevyeHHs
sskocmi, sik susHavyeHo y YacmuHi 2 ESG, Ha peayasipHill ocHosl. BoHu
NOBUHHI Mamu YImKI i 3p03ymiai yiai, ujo ckaadaroms 4acmuHy ixHboi
ny6.aiyuHo docmynHoi micii. Lle noguHHO 8u3Hayamu wjodeHHy po6omy
azenmcmea. Azemmcmea nosuHHI 3abe3neuysamu  3a/4y4E€HHS
cmelikeosa0epie do c8020 ynpasiHHA 1 disiibHOCMI.

Micia Ta Te, AK BOHA BTUIWETbCA y (AKTHYHY
AisgabHicTh HanlioHa/IBHOI0 areHTCTBa

[lle Ha nmoyaTky 2019 poky HanjioHasibHe areHTCTBO B OZJHOMY 3i CBOIX
IepLINX JOKYMEHTIB BU3HAUYMJIO CBOK MICIH0 «CTAaTH KaTasi3aTOpOM
NO3UTUBHUX 3MiH y BUILIN OCBITI».

Tenep, KoJIM MUHYB IIeBHUM 4Yac i, IPOMILOB NepPLIMKA HaBYaJIbHUM PIK
baKTUYHOI NOBHOMACUITAOHOI POOOTH, BXKe MOXKHA MpOaHaJIi3yBaTH, Yr
Bi/INOBi/la€ HallIA AiIbHICTD Tl MeTi, 33,15 siIK0OI BOHa 6yJia3a/[yMaHa.

CrtaJsio 3p0o3yMiJinM, 110 NOHATTS «IIO3UTHUBHI 3MiHM» y BUILIK OCBITi Ha
pi3HUX piBHSX MalOTh HeoJAHaKoBUM 3MicT. Ha piBHi 3BO, 11e, 6e3yMOBHO,
BUMara€ KOHCYJbTAl[iHHOTrO MiJX0/Jy A0 30BHIIIHBOr0 3abe3MedyeHHs
AKocTi. | me came Te, 10 MM HaMarajJucsa peasidyBaTH 3 C€aMOro
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The issue with this approach is that it requires a willing-to-cooperate
institution as a counterpart. This is not always the case with Ukrainian
universities and other types of education institutions. Accreditation
has long been practiced and perceived as a tedious bureaucratic ritual
rather than a tool for improvement, which is discussed elsewhere in
this report. As a result, universities became extremely apt at imitating
whatever requirements or criteria may be applied in this and other
procedures that bore little if any added value. The ultimately formalistic
approach, in its own turn, could never really assure the quality of
education, and a cohort of institutions with low academic standards
emerged.

These institutions do not demonstrate much willingness to cooperate,
still seeing accreditation as an externally imposed duty. In this case,
accreditation tends to (and probably has to) become more audit-style
rather than consultancy-style. And still, it may be seen as performing
the same mission: giving a true public assessment of education quality
is also a positive change in higher education, but more on a systemic
scale.

The oscillation between consultancy and audit is inevitable: both check
compliance and show ways to improve, which are the purposes of
quality assurance as the ESG themselves acknowledge.

The recent development in Ukrainian context is the 2020 amendments
to Law on Higher Education, making programme accreditation de-facto
mandatory for institutions. The intent on the part of the Parliament is
more or less clear: to make accreditation a tool to safeguard some basic
level of academic standards. Apparently, this should mean again more
audit than consultancy.

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

[I0YATKY: OYIKYETHCH, 1110 eKCIIepTU HalaBaTUMyThb peKOMeHaLli 100
N0/ AJIbLIOTO NMiJABUILEHHA AKOCTI, KpUTepil akpeauTaLil € BIAKPUTHMH,
1 TOMy 3a3zaJieriJib nepejoadyeHe LIMPOKe noJie 4Jis IX TIyMadeHHS.

[Ipo6sieMa Takoro miJixoAy MoJISITA€ B TOMY, 1110 BiH BUMara€e O6akaHHsI
3BO cniBnpaloBaTH sIK NapTHePA, L]0 He 3aBX/IU BJIACTHBE YKPAIHCbKUM
3BO. AxkpeauTaliisi BXe [aBHO CIPUHUMAETbCAd $SK TPYAOMICTKUHA
OIOPOKpPAaTUYHUUM pUTyas, a He iHCTPYMEHT JJisi BJAOCKOHasleHHs. fK
pe3yJIbTaT, YHiBEPCUTETH BUPOOW/IM BMiHHA JIMIlLE iIMITyBaTU BUKOHAHHSA
Oy/ib-IKUX BUMOT YM KPUTEPIiB, IKi MOXKyTb 3aCTOCOBYBATUCA B Ll (Ta
iHIIKX) npoueaypax. 3peurtor, GopMaliCTUMHUN MHifXiZ, BJIACHE, TaK
HIKOJIM He Mir 60U 3a6e3Me4YrTH AKIiCTh OCBITH, i 3aBaJIMTH MOSABI YHCEJIBHOI
KOTOpPTH 3aKJIa/iB i3 HU3bKUMU aKaJleMIYHUMHU CTaHAAPTAMU.

[i ycTaHOBH He BUSBJISIIOTh BEJUKOTO Oa)KaHHS CHiBOpaIloBaTH,
yce 1e po3rJsjarnyd akpeJuTalilo IK HEIPUEMHHUN 000B’A30K, 110
HaKJ/IaIa€ThCA 330BHI. Y 11bOMY BUIIQ/IKy aKpeJuTaLifl Ma€ TEHEHIiI0
(i, ¥WiMoBipHO, MOBMHHA) HabyBaTuh wwBUALIe opMaTy ayAuUTY,
HDDXXK PopMaTy KOHcy/abTaliil. | Bce-Taku, Ije MoOe OyTH BH3HAHO
BUKOHAHHAM Ti€l X Micil: HaZlaHHA CIPaBXHbOI CyCNIJIbHOI OLIIHKU —
1110 MO>KHa PO3IJIALATU K KapIUHAJIbHY CUCTEMHY BiIMiHHICTb.

3Haxo/PKeHHs NMPaBUJIbHOT0 6a/1aHCy MiX MepeBipKoO0 BiANOBIAHOCTI
I mporno3suii€e LIAXIB BAOCKOHAJIEHHS, K NigKpecatoeTbcda Y ESG, €
OJIHI€I0 3 KJINYOBUX YMOB rapaHTyBaHHS SIKOCTI.

HemloaBHIM ABHUILEM B YKpalHCbKOMY KOHTEKCTI € 3MiHU 2020 poky
Jlo 3akoHy «IIpo Buly OCBIiTY», 110 pOOUTH aKpeAUTAlil0 OCBITHIX
nporpaM, ¢paKTU4HO, 060B’I3KOBOIO /1/1s1 3aKJ1aZiB. HaMip mapsiameHTy
€ OL/IbII-MeHII 3p03YMUJIMM: 3pOOUTH aKpeAUTallil0 iIHCTpyMEHTOM [iJisl
3axXMCTy [IeBHOTO 6a30BOro piBHA aKaZleMiYHUX CTaHAApTiB. MabyTh,
1le Ma€ 03HA4YaTH, 3HOBY K TaKH, Oi/ibllle ayAUTy, HDK KOHCYJIbTyBaHH .
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Stakeholder involvement

Stakeholder involvement has been among the pillars the Agency was
built on. Back in 2010s, during the period when the current Law on
Higher Education was being drafted, it was an explicit intent of the
authors to make the Agency a representative body of different higher
education stakeholders. In line with this, the initial edition of the Law
as adopted in 2014 provided that the Agency Board members were to
be elected by different constituencies: the all-Ukrainian congresses of
higher education institutions (state-owned, municipal and private), the
employers’ representative organization, and the all-Ukrainian congress
of student self-government organizations. They were also empowered
to withdraw the mandate of their representatives at any time as they
saw fit.

It was an unfortunate constellation of different considerations that
the first Agency team elected in this way was not able to secure a full-
scale launch of the Agency. The election procedure could be named
among the factors which contributed to this political conundrum. It
became clear that with the right to withdraw a mandate on the part of
constituents — which some of them actually tried to use or at least said
they would try — Agency members could not be really independent.
With the imminent threat of mandate termination they would sooner
act in the interest of their constituency and not the general interest of
the public, the two not always being the same.

These were the considerations which led to a change in the procedure
of forming the Agency team in 2017. Although the Agency members
were still apportioned into ‘quotas’ for different stakeholder groups
(higher education institutions, research institutions, employers and
students), the election process was abandoned and an open contest was
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3a/1ly4eHHs CTEMKroJiepis

3a/ydyeHHs 3allikaBJIeHUX CTOPiH (CTeMKroJiiepiB) € 0iHUM 3i CTOBIIIB,
Ha sKux nobygoBaHo HanioHasnbHe areHTcTBO. llle B 2010-X pokax,
KOJIM po3po6JiaBca 3akoH «[Ipo BUILy OCBiTY», aBTOpU MaJid YiTKUH
HaMip 3po6uTu HallioHasbHe areHTCTBO Mpe/CTaBHULKAM OpraHoM
pi3HUX 3allikaBJeHUX CTOPiH y BUILIiK OCBIiTi. BignmoBigHo 10 1boro,
no4yaTKOBa pejakuis 3akoHy, npuiiHaTa B 2014 poui, nepegbayasna,
o 4ieHd HalioHa/sbHOTO areHTCTBAa MOBUHHI 06MpaTHCA Pi3HUMU
00’€/JHAaHHSIMU: BCEYKPAIHCbKUMU 3'i3JaMU NpeJICTABHUKIB 3aKJ/a/liB
BUIIOI OCBITHM (Jep>KaBHUX, MYHILUMNAJbHUX Ta MPUBATHHUX),
opraHisanissMu po60TOAaBLIB Ta BCEeyKpPaiHCbKOIO OpraHi3alli€ro
CTYZ,eHTCBKOI'0 CaMOBpAAyBaHHA. BOHU TaK0OX MaJsid IOBHOBAaXKE€HHS
BiIKJINKAaTH MaHJAAT CBOIX MpeJCTaBHUKIB y Oy[Ab-KUH 4ac, KOJH

BOHU BBAXKalOTh 3a NOTPiOHE.

3a 36iromM HeBAanuMx o6cTaBuH, HalioHasbHe areHTCTBO, 06paHe
TaKUM YMHOM, He 3MOIJIO HaJIe)KHO PO3MOYaTH AislJIbHICTb. 3ralaHui
NopsAZ0K BUOOPIB 3 HEBIJBOPOTHICTIO pOOUB 06paHUX 3apyYHUKAMU
iHTepeciB BUOOpPLIB, a 3 BpaxyBaHHAM MOXJIMBOCTEH OKPEMHUX I'PYIl
BUOOPIIIB - JiobicTaMHu iX iHTepeciB.

L

HanionanbHoro arentctBa B 2017 poni. Xoya yieHu HanioHasnbHOTO

3acTepexeHHsl MNpuBeJd J0 3MiHM MNopsAKy ¢GopMyBaHHSA

areHTCTBA BCe Ile PO3MNOAIIAINCA 3a «KBOTaMWU» Il Pi3HUX Tpyl
3allikaBJIeHUX CTOpiH (3akJ/ajiiB BULIOI OCBiTH, HAayYKOBHX YCTaHOB,
po6OTOAABLIB Ta CTYAEHTIB), GopMaT BUOOPIiB OYB MOBHICTIO 3MiHEHUU
Ta OyB 3aMpoBa/pKeHUH BiIKpUTHUI KOHKypc. KoHKypcHa koMicisi 6y/ia
chopMoOBaHa TAaKMM YMHOM, L0 MOJIOBHUHA ii 4JIeHIB NpeAcTaBJsAIa
IrPyNy HaLiOHAJbHUX CTEWMKIOoJIZepiB, a iHIIy MOJOBUHY CKJIaJalu
MI>KHapO/HI 4eHU ycTaHoB rpynu E4.
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introduced instead. The selection committee was formed, with a half of
members themselves representing some of the national stakeholders
and the other half consisting of international members from the E4
group institutions.

In our opinion, this was a rather positive shift: essentially, it tried to
ensure a balance between the principles of stakeholder involvement,
on the one side, and merit-based selection and independence, on the
other.

However, stakeholder involvement does not end with the Agency’s
composition. This principle
approaches the Agency implemented for the last one and a half years.
The programme accreditation procedures were heavily based on this
concept. As discussed in detail in the other parts of this report, thesite
visit is always carried out by two to four representatives of academia
and one representative of students, so the initial quality evaluation is
always made through the lens of stakeholder perception. The second
stage of the procedure is carried out by the branch expert council, also
consisting of academics, employers and students.

informed most of decisions and

The procedures that are still being designed, namely the institutional
accreditation and the framework for independent QA agencies, will
also go in this direction.

82. ESG Standard 3.2: Official status

Agencies should have an established legal basis and should be formally
recognised as quality assurance agencies by competent public
authorities.
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Ha Ham mnorsisz, me O6yJi0 AOCUTb MO3UTUBHOI 3MiHOK: crpoba
3abe3neuyuTy 6aJlaHC MiXK NPUHUUIAMHU 3ajJy4eHHs 3allikaBJeHUX
CTOpiH, 3 OJJHOTrO OOKy, Ta BiIGOPOM, 3aCHOBaHHUM Ha 3acjyrax, Ta
3abe3MeYyeHHAM He3aJIeXKHOCTi, 3 IHIIoTO.

OpgHak y4yacTb 3allikaBJIE€HUX CTOpPiH He OOMEXYETbCHd CKJIAJ0M
HaujonanbHoro arentcrBa. lleil mpuHnun O6yB B OCHOBiI 0OinbIIOCTI
pilleHb Ta migxoZiB, Aki HaljioHasibHe areHTCTBO BIPOBAAXKYBAJIO
3a OCTaHHI miBTOpa poKy. [Ipoueaypa akpeauTaliil OCBITHIX mporpam
YiTKO I'PYHTYETbCA Ha Lil KoHLenuii. Ik 6yJ0 eTaJlbHO OKPeCJeHO B
IHIIMX YacTHHAX LbOr0 3BIiTY, eKcrepTHe BiABiAyBaHHA 3BO 3aBxau
MPOBOAUTBLCA TPYIOK [BOX - YOTHUPBOX IpeJCTaBHUKAMU HAyKOBO-
neJaroriyHyMx MpaliBHUKIB Ta OJHUM IMPEACTABHUKOM CTYAEHTIB —
TOMY NepBHHHA OIiHKa IKOCTI 3aBX/A1 GOPMYETHCS Yepe3 CIPUNHATTS
3alliKaBJIeHUX Jpyruii etam mpoleaypu
rajly3eBOol0 €KCIIepTHOK pPaJiol, [0 CKJIaJy fAKOI BXOAATb HAYKOBO-

CTOpIiH. 3IIMCHIOETHCS

neJlaroriyxi npauiBHUKH, po60TOAaBIIi TA CTYIEHTH.

[Ipoueaypy, fiki po3po6/ATHCA, IHCTUTYLiMHA akpejuTalis Ta
OCHOBH peryJIlOBaHHS [IJI1 He3aJIeXKHUX areHTCTB i3 3abe3nevyeHHs
SIKOCTI TaKOX YPaxOBYBAaTUMYTb 1|l NPUHIUII.

82. Cranpgaprt ESG 3.2: O¢ininauu crartyc

Azenmcmea noguHHi mamu o@iyitiHutl rpudu4yHull cmamyc ma
6ymu o@iyiliHO 8USHAHUMU KOMNEMEeHMHUMU Op2aHaMU 84adu sIK
azeHmcmea 3a6e3neyeHHs AKoCmi.
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NAQA meets this Standard, as the requirement for its establishment
and functioning, the procedure for its formation and basic powers are
determined by a law approved by the Parliament, and NAQA Charter
was approved by the Government. Therefore, the Law of Ukraine No.
1556-VII “On Higher Education” of 01.07.2014 and the Charter of the
National Agency for Higher Education approved by Decree No. 244
of the Cabinet of Ministers of Ukraine of April 15,2015 (as amended by
Decree No. 1130 of the Cabinet of Ministers of Ukraine of 27 December
2018) (hereinafter, the Charter) define NAQA as a permanent collegial
body authorised to implement state policy in the field of quality
assurance in higher education.

In its activities, NAQA is guided by the Constitution and laws of Ukraine,
decrees of the President of Ukraine and resolutions of the Verkhovna
Rada of Ukraine adopted in accordance with the Constitution and
laws of Ukraine, decrees of the Cabinet of Ministers of Ukraine, other
legislative acts, and the Charter.

NAQA is formally recognised by a competent national authority. It
cooperates with the Cabinet of Ministers of Ukraine, Ministry of
Education and Science of Ukraine, other central and local executive
authorities, the National Academy of Sciences and national sectoral
academies of science, local government bodies, public associations,
enterprises, institutions and organizations, research institutions
and institutions of higher education of foreign countries, as well as

international organizations in the field of higher education.

Given that the laws of Ukraine, which directly or indirectly regulate
NAQA activities, were adopted at different times, at the end of 2020
attention was drawn to the conflict between education and civil
service legislation with respect to the status of NAQA, its members and
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HanionanbHe areHTCTBO BiAnoBigae boMy CTaHAAPTY, OCKIIBKM BUMOTa
npo Moro CTBOpeHHs Ta (QYHKIIOHYBaHHs, MOPsAAOK (GOpMyBaHHS Ta
OCHOBHI TIOBHOB&)XEHHSl BHU3HA4YalOTbCA 3aKOHOM, 3aTBepKeHUM
napsameHToM, a CratyT HalioHa/JbHOTO areHTCTBa 3aTBep/KEeHUH
ypsagoM. Tak, 3akoHoM Ykpainu «[Ipo Buiy ocsity» Big 01.07.2014 p.
Ne 1556-VII Ta i3 3a6e3neyeHHs IKOCTi BULOI OCBITH, 3aTBEP/PKEHUM
nocraHoBoto Kabinety MiHicTpiB Ykpainu Bif, 15 kBiTHs 2015 poky Ne 244 (B
penakuii nocraHoBY KabineTy MiHicTpiB Ykpainu Bif 27 rpyansa 2018 p.
Ne 1130) (mani — Craryt), HalioHasibHe areHTCTBO BU3HAYa€ThCS SIK
NOCTIMHO JiI0YMH KoJleriaJIbHUM OpraH, YIIOBHOBXKEHHWM Ha peaJtizallito

Jlep>KaBHOI MOJIITUKU ¥ cepi 3abe3nedeHHs IKOCTI BUILIOI OCBITH.

HanioHasibHe areHTCTBO y CBOIHU JisJIbHOCTI KepyeTbcsd KoOHCTHUTY1IiEO
Ta 3aKOHaMU YKpaiHy, yka3aMu [Ipe3uieHTa YKpaiHv Ta 10CTaHOBaMU
BepxoBHoi Pagu Ykpainu, npuiHATUMH BiAnoBigHo A0 KoHcTuTynii
Ta 3aKOHIB YKpaiHu, aktamu KabiHeTy MiHicTpiB YkpaiHy, iHIIMMU
aKTaMM 3aKOHOJaBCTBa Ta UM CTaTyToM.

HaujioHanbHe areHTCTBO M/ Yac peaJiisallii Jep:kaBHOI NOJIITUKKU Y cdepi
3ab6e31evyeHHsI SKOCTi BUIIOI OCBiTH B3aeMojie 3 KabiHeToM MiHicTpiB
Ykpainy, MiHicTepCcTBOM OCBITH | HayKH, IHIIMMU LIEeHTPaJbHUMHU Ta
MiClleBUMHM OpraHaMyd BUKOHABUOi BJa/v, HallioHa/IbHOIO akazeMi€ro
HayK Ta HalliOHaJIbHUMU Trajly3eBMUMM aKaJeMiIMU HayK, OpraHaMu
MicleBOro 00’eJHAaHHSIMH,

CaMOBpAAYBAHHA, rpoMmajCbKNUMH

NiANPUEMCTBAMY, YCTAaHOBAaMU Ta oOpraHisauigsMy, HayKOBUMHU
YCTAaHOBAMHU i 3aKJIaZlaMHy BUILOI OCBITHU 3aKOPJOHHHUX KpaiH, a TAaKOXK

Mi>KHapOJHUMU OpraHisaliiMy B rajay3i BUL0i OCBITH.

YpaxoBytouy, 110 3aKOHU YKpaiHH, SKUMHU NPsIMO abo onocepeaKoBaHO
PeryJIloeTbCs Jis/IbHICTh HallioHa/IbHOrO areHTCTBa, NPUKAMaIUMCA B
pi3Hi yacy, HanpukiHLi 2020 poky 6y/10 3BepHEHO yBary Ha KoJIi3it0 MixK


https://zakon.rada.gov.ua/laws/show/244-2015-Ð¿?lang=en&n15
https://zakon.rada.gov.ua/laws/show/244-2015-Ð¿?lang=en&n15
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employees. To resolve this conflict, NAQA proposed amendments to
to the Parliament that would emphasise the independent status and
competence of NAQA in the field of higher education quality assurance.

83. ESG Standard 3.3: Independence

Agencies should be independent and act autonomously. They should
have full responsibility for their operations and the outcomes of those
operations without third party influence.

Organizational independence: according to the Law “On Higher
Education” of 2014 NAQA is a permanent collegial body (legal entity
under public law) independent in the exercise of its powers from third
parties such as higher education institutions, government, and other
stakeholder organizations.

Independence from the Government (Cabinet of Ministers of Ukraine)
and the relevant ministry (Ministry of Education and Science of
Ukraine) is ensured by the procedure of NAQA formation. The
organization and conduct of competitive selection of NAQA members
is entrusted to an International Competition Commission, which is
formed by the Cabinet of Ministers of Ukraine as an advisory body. The
competition commission consists of nine persons: four international
representatives are delegated from the European Higher Education Area
and one representative each from Ministry of Education and Science
of Ukraine, the joint representative body of all-Ukrainian associations
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OCBITSIHCbKMM 3aKOHO/IaBCTBOM Ta 3aKOHOJABCTBOM Yy cdepi Jep:xkaBHOI
CIYXO0M 10A0 cTaTycy HalioHalbHOrO areHTCTBa, MOro 4YjeHiB Ta
npamiBHUKIB. /[l BUpilleHHS 3a3HaveHol HanjioHasbHUM
areHTCTBOM OyJI0 3alIPOMOHOBAHO MapJiaMeHTY 3MiHH /10 3aKOHO/IaBCTBa,
SIKi 6 MiAKPeC/IWIA He3a/IeXKHUHM CTATyC Ta KOMIIETeHTHiCTh HalioHasbHOTrO
areHTCTBa y chepi 3ab6e3neyeHHs IKOCTi BUIIOI OCBITH.

KoJ1i3il

83. Cranpgapt ESG 3.3: He3aJsieXXHicCcThb

Azenmcmea nosuHHi 6ymu He3anexicHUMU ma Odismu a8MmoHOMHO.
BoHu nosuHHi nosHicmiw gidnosidamu 3a ceorw pobomy ma i
pe3ysbmamu 6e3 enaugy mpemix CmopiH.

OprasxisaniiiHa He3aJIeXKHICTh: 3riZjHO i3 3akoHOM «[Ipo BuILy OCBiTY»
2014 poky, HanjioHasibHe areHTCTBO € NOCTIMHO AiI0YUM KoJleriaJibHUM
OpraHoM (IOPUAMYHOI 0CO060I0 MyOJIIYHOrO MpaBa) He3aJeXXHUM i/
yac peaJtizalii BJJaCHUX MOBHOBaXKEHb BiJl TPETIX 0OCi6, TAKUX SIK 3aKJIaiU
BUILI01 OCBITH, YpA/, Ta iHILII opraHisauil 3anikaBJaeHUX CTOPIH.

HesanexHicts Bif Ypsaay (Kabinet MinicTpiB Ykpainu) Ta npodisbHOro
MiHicTepcTBa (MiHicTepcTBO OCBITM 1 Hayku YKpalHM) 3abe3rnedyeTbcs
nopsiikoM $opMyBaHHs cKJ1ajly HarioHasbHoro areHTcTBa. Tak, opraHisanis
Ta MPOBe/IEHHS] KOHKYPCHOTO Bifibopy 4wieHiB HarlioHasbHOro areHTCTBa
i3 3abe3neyeHHs1 SIKOCTi BMILOI OCBITM MOK/IaAAl0Thbcsl Ha KoHKypcHy
KOMicito, sika yTBOproeTbcsl KabineToM MiHicTpiB YKpaiHU fIK Jopajuuid
opraH. KoHKypcHa koMicisi ck1aIa€Tbcsl 3 JIEB'ATH 0Ci0, 3 IKUX YOTUPH —
MbKHApO/IHi peICTaBHUKU — JIeJIETYIOThCA BiJl 06'€iHAaHb EBPONENCHKOT0
npocropy Builoi ocBiTh (European Higher Education Area) i mo ogHoMy
NpPe/ICTAaBHUKY — BiJ| LEHTPa/IbHOTO OpraHy BMKOHABYOI BJaJu y coepi
OCBITH i HAYKH, CIIIJIBHOI'O NPEICTAaBHULLKOI'0 OpraHy BCEYKPAiHCHKUX
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of employers’ organizations, the National Academy of Sciences of
Ukraine, the National Academy of Pedagogical Sciences of Ukraine, and
the National Association of Students of Ukraine, which is a member of
the European Students’ Union (ESU). The terms of the competition are
formed in such a way that NAQA must include representatives of all-
Ukrainian associations of employers’ organizations, higher education
students of the first or second level, the National Academy of Sciences
of Ukraine, national branch academies of sciences and higher education
institutions of public, municipal and private ownership.

The winners of the competition are approved by the Cabinet of Ministers
of Ukraine as NAQA members.

[t should also be noted that NAQA in Ukraine has such legal status that
ensures its independence from the relevant Ministry, higher education
institutions and other entities in the field of higher education in the
exercise of their powers.

Given the understanding of the requirements of ESG-2015 regarding
the need to ensure the independence of NAQA from the government,
HEIs or any other organisations, we actively advocate the impossibility
of changing the status of NAQA members and Secretariat staff to that
of civil servants.

Operational independence: According to the Regulations on study
programme accreditation, the nomination and appointment of experts
is undertaken based on the list of certified experts, subject area
relevance, absence of conflict of interests, and experts’ availability.
This appointment is made independently from third parties and then
published on the NAQA website.

Independence of formal outcomes: the expert group includes at
least three members. A student expert is included into each group.
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00'eiHaHb OpraHizaniiii pobotoaaBLiB, HaljioHasbHOI akazieMil Hayk YKpaiHy,
HamjonasibHol akazemil nefaroriyHUX Hayk YKpalHHM, HaliOHa/JIbHOIO
00'€fHAaHHA CTYJIeHTIiB YKpaiH{, L0 € 4IeHOM EBpONeNChKOro COI3y
cryzeHTiB (ESU). YM0OBU KOHKypCy cpOpMOBaHi TaKUM YMHOM, 10 JI0 CK/Iay
HarjioHasnbHOro areHTCTBa 00GOB'I3KOBO INOBUHHI YBIUTU NpeACTaBHUKU
BCEYKPAIHCbKKX 00'€/IHaHb OpraHizaliii po60To/iaBlLiB, 3400yBayiB BUILOL
OCBITH IepiIoro abo Apyroro piBHs, HarjioHanibHOI akaieMil Hayk YKpaiHy,
HalliOHA/JIbHUX Ta/ly3eBUX akKaZieMill HayK Ta 3aKJaJliB BHUIIOI OCBITU
Jlep>kaBHOI, KOMYHAJIbHOI Ta MPUBATHOI GOPMHU BIACHOCTI.

[lepemoxii y KoHKypci 3aTBep/KyroTbcsi KabiHetom MiHicTpiB
Ykpainu sk 4yieHu HanjioHa/ibHOr 0 areHTCTBa.

Takox BapTO 3a3HAYMTY, 10 HaljioHasibHe areHTCTBO B YKpaiHi Mae cTaTyc
MOCTIMHO JiF0Y0T0 KOJIETIa/IbHOTO OpraHy, YIIOBHOBAKEHOTO Ha peasti3allito
Jlep>KaBHOI TMOJIITUKK Yy cdepi 3abe3nedyeHHs SKOCTI BHULIOI OCBITH
(ropyi4HOI 0cOOU My6JIIYHOT0 IPaBa), 1110 3abe3Mevye Horo He3aIEKHICTb
Bi/i MPOQIbHOrO MiHICTEPCTBA, 3aK/Ia/iB BUILIOL OCBITH Ta IHILIMX Cy0€KTIB y
cdepi BUIIO0I OCBITH Mif Yac peastizallil B1IaCHUX TOBHOBAXKEHb.

YpaxoBytoun po3yminHa BuMor CrangaptiB ESG-2015
HeoOXiJTHOCTI 3abe3redyeHHs] He3asIexkKHOCTI HarjjoHasbHOro areHTcTBa Bif,

CTOCOBHO

ypszy, 3BO abo 6yap-AKHX iHIIKMX OpraHisaliid, MU aKTUBHO BiJICTOIOEMO
TMO3UIIiI0 PO HEMOXJIUBICTB ITepeBECTU WieHiB HaljiloHa/JIbHOr0 areHTCcTBa
M cniBpOGITHUKIB ceKpeTapiaTy y CTaTyC Jep:KaBHHUX CJIY»KOOBLIiB, TOMY
110 Le Oy/ie CyniepeyrnTH EBPONEeNChbKUM CTaHjapTaM.

BignoBigHo g0 [losiokeHHA 1Tpo
eKCIlepTiB

OnepaniiHa He3aJ/IeXKHiCThb:
aKpeJUTaLil0
3JIMCHIOIOTBCA 3 4YHWCJAAa BKJIKWYEHUX Yy peecTp HayioHaabHOro

OCBITHIX  IporpaM, IpU3HAYEHHA
areHTCTBA 3 ypaxXyBaHHSAM MpeAMeTHOI ranysi, BiAcyTHOCTI KOHQJIIKTY

iHTepeciB, MOXKJIUBOCTI eKCIllepTa B34TH y4acCThb y IpoueAypi.
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An employer expert can be included as additional expert. The final
outcomes of the quality assurance processes are approved by NAQA.
Experts are informed that they are acting in a personal capacity and
not representing their respective institutions when working for the
Agency. Accreditation decisions are based solely on expertise. This is
reflected in the regulatory documents.

In order to further strengthen the principle of independence, NAQA
will make efforts to find ways to engage international experts in
accreditation processes in the future.

84. ESG Standard 3.4: Thematicanalysis

Agencies should regularly publish reports that describe and analyse
general findings of their external quality assurance activities.

The short time span of NAQA’s activities thus far does not allow us
to confirm a consistent practice of regularly published reports that
characterise the Agency’s activities in the field of external quality
assurance. However, at the time of this SAR preparation, NAQA began
the gradual introduction of preparing analytical materials that attest the
significant achievements of the Agency during its first year of activities.

According to the provisions of the current Law of Ukraine “On Higher
Education” (Article 18, Part 2), “The National Agency for Higher
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Take mnpu3Ha4yeHHA NPOBOAUTLCA HE3aJIeXKHO BiJ TpeTixX CTOpiH i
ny6JiKyeThCs Ha BebcaiiTi HallioHasibHOT O areHTCTBAa.

HesasexxHicrb popMa/IbHUX pe3yJIbTaTiB: IPyla eKCIePTiB CKIAJAEThCS
IIOHAMIMeHILIE 3 TPbOX YJIEHIB, 3 SIKUX OJUH € 3[00yBayeM BUILOi OCBITH.
ExcniepT-poboTofaBelb MOKe OYTH BKJIIOYEHUH SIK JOJJAaTKOBUM EKCIIEpPT.
Pe3ysibTaT akpeguTaL[iiHOI €eKCIepTHU3U 3aTBEPKYETbCA HaA 3aciJlaHHI
HanjionanbHoro arenTtcrBa. Excniepty moiHopMoBaHI Mpo Te, 1110 BOHHU
JUIOTb OCOOWCTO Ta He MPeACTaBJAIOTb CBOI 3aK/IaJy Mif yac poboTU B
HanjionanibHOMy areHTCTBI. OCTaTO4He pillleHHS IPYHTY€ETbCS BUK/IFOYHO HA
pe3y/ibTaTax eKCrepTH3U. Yce 1ie BiJoOpayKeHO B HOPMaTHBHUX JOKYMEHTaX
HarnjionasibHOro areHTCcTBa.

3 MeTOWw IMOJAJbIIOTO YKpINJIEHHA NpPHUHLMUIY He3aJeXHOCTI
HanioHasbHe areHTCTBO JOKJaJaTUMe 3yCUJb JJIA MOIIYKY LIJIAXIB
3aJ/ly4YeHHA MDKHApPOAHUX eKCIIepTIB [0 NpoLecy akpeauTalil.

84. Cranpgaprt ESG 3.4: TeMaTUYHMHU aHAJi3

Azenmcmea no8uHHI pe2yAsipHO nyb6aiKyeamu 38imu, ujo onucyrms
I aHani3yroms 3a2a1bHi BUCHOBKU iX 0isi/IbHOCMI W000 308HIWHBO20
3a6e3ne4eHHs AKOCMI.

HeTpuBanuit yac ¢yHkuioHyBaHHa HalioHasbHOro areHTcTBa i3
3abe3nevyeHHs SKOCTI BUILOI OCBITHU 1lle He J03BOJISIE KOHCTATyBaTH
HasIBHICTb CTasoi NpaKTUKU MepioAu4HOI mny6Jikauii 3BiTiB, 110
XapaKTepU3ywTb JAisiabHicTh HanioHasnbHOro areHtctBa y cdepi
3abe3nedyeHHs sKocTi. OfHAaK HAa MOMEHT MiATOTOBKH I[bOTO 3BiTYy
CaMOOLIiHIOBaHHA BXe MOXHa TOBOPUTU IIPO 3alo4YaTKyBaHHHA
NPaKTUKU MiACOTOBKM aHAJITUYHUX MaTepiasiB, AKi 3acBIiLYYHOTb
BaroMmi 300y TKH i Hallpall0OBaHHA AreHTCTBa 3a NepLIHUU piK poOOTH.
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Education Quality Assurance prepares and publishes annually a report
on the quality of higher education in Ukraine, its compliance with the
objectives of sustainable innovative development of society, a report
on its own activities, formulates proposals for legislative assurance
of quality in higher education, and forwards these documents to the
Verkhovna Rada of Ukraine, to the President of Ukraine, to the Cabinet of
Ministers of Ukraine and to higher education institutions for discussion
and proper response.” To fulfil these requirements, in the beginning
of 2020 NAQA published a comprehensive “NAQA ANNUAL REPORT:
2019” both in Ukrainian and English, which included a systematic
review of indicators of development of Ukrainian higher education,
a review of the situation with external quality assurance of higher
education in Ukraine with special focus on the establishment and first
activities of the NAQA as a key actor, analysis of the parameters and
configurations of internal quality assurance systems in Ukrainian HEIs,
as well as NAQA’s recommendations on effective implementation of
such systems. This report highlighted positive changes that had taken
place in quality assurance practices in higher education in Ukraine both
in their internal and external dimensions and outlined the priorities of
the Agency’s activities.

The Agency’s primary task was to launch in the autumn of 2019 the
process of study programmes accreditation based on new procedures.
Within this activity, Sectoral Expert Councils and a pool of experts were
formed. As a part of self-monitoring and continuous improvement, the
Agency conducted two expert surveys (in December 2019 and March
2020) in which they were to evaluate both the new accreditation process
in general and the support received from the Agency. Also, in March
2020, HEIs that had already undergone the accreditation process by
NAQA were surveyed about the quality of the new accreditation process.
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3rifHO 3 HOpMaMM 4YMHHOTO 3aKoHy YKpaiHu «[Ipo BHILy OCBiTY»
(uactuHa 2 cratti 18), «HauioHasnbHe areHTCTBO i3 3a6e3meyeHHs
AKOCTI BUILOI OCBITHM WLIOPOKY TOTYE Ta ONPUJIIOLHIOE NOMOBiAb MpPO
AKICTb BULIOI OCBITH B YKpaiHi, 1i BiANOBIAHICTb 3aBJaHHAM CTaJIOTO
iIHHOBALIIMHOTO PO3BUTKY CYCHiJIbCTBA, 3BIiT MPO BJIACHY [iSI/IbHICTD,
dopMye npono3uliii 110/10 3aKOHO/IAaBUOr0 3a6e3neYeHHs IKOCTi BULIO]
OCBITH Ta HampaBJisie 3a3HayeHi AJOKyMeHTU BepxoBHil Pazi Ykpainy,
[IpesupenToBi Ykpainy, KabiHnety MiHicTpiB YKpaiHM Ta 3ak/1azam
BUILOI OCBITH JJi iX OOTOBOpPEHHSI Ta HaJIeXKHOTO pearyBaHHs». Ha
BUKOHAaHHA LIMX BUMOT, Ha no4yaTKy 2020 poky HauioHa/ibHe areHTCTBO
ony6JIiKyBajJio YKpPAaiHCbKOI Ta aHIJIINCbKOK MOBaMHM JOKJIaJHUN
PiyHuii 3BIT, IKMHA BKJIIOUMB y cebe CHUCTEMHMH OIJisl[] TOKAa3HUKIB
PO3BUTKY YKpAlHCbKOI BMUIOI IIKOJHM, XapaKTEPUCTUKY CTaHY
30BHIIIHBOTO 3a6€e3MeYeHHs SIKOCTi BUILOI OCBITH B YKpaiHi 3 aKlleHTOM
Ha CTaHOBJIEHHI i moyaTok AisabHocTi HalioHasbHOro areHTCTBa
K KJIIOUOBOTO aKTOpa, aHaJi3 mapameTpiB Ta KoHirypauiil cucrem
BHYTpIIIHBOTO 3abe3MevyeHHs] SKOCTI ocBiTU B ykpaiHcbkux 3BO, a
TaKoK pekoMeHjalii HaljioHasibHOro areHTCTBa LOA0 ePeKTUBHOIO
3anpoBa/PKEHHS TaKUX cUCTeM. ller 3BIT 3aCBilUMB MO3UTHBHI 3MiHH,
1110 BiZIOYJIMCS Y IPAKTHLi 3abe3neyeHHs IKOCTI y BUILIM OCBIiTI YKpaiHu
y 1l BHYTpILIHbOMY Ta 30BHIIIHbOMY BHUMipaX, a TaKOXX OKpeC/HB
npiopuTeTHi HaNpsAMU po60oTH HaljioHasibHOTO areHTCTBA.

[lepmioyeprosoro  3aza4yero  HawioHasnbHOTO

BIIpOBa/pKeHHA BoceHU 2019 poky nporecy akpeAauTaLil OCBITHIX nporpam

areHTCTBa  CTaJo
Ha OCHOBiI HOBUX mpoueayp. Y xoAi uiel AissibHOCTI 6ysn cdopmMoBaHi
['any3eBi ekcriepTHI paZi1 Ta IyJ1 eKCIEePTiB. Y paMKaX CaMOKOHTPOJIIO T
6e3nepepBHOro BAOCKOHa/IeHHs1 HallioHasbHe areHTCTBO ABiYi (y rpyaHi
2019 p. Ta y 6epes3ni 2020 p.) IpoBOAWIO ONUTYBAaHHS €KCIEPTiB, B
SIKOMY BOHU MaJIM OL[iHUTHU IK HOBUHM aKpeJUTaLiiHUH MTPOLIEC B LIJIOMY,


https://en.naqa.gov.ua/wp-content/uploads/2020/04/NAQA-REPORT.pdf
https://en.naqa.gov.ua/wp-content/uploads/2020/04/NAQA-REPORT.pdf
https://naqa.gov.ua/wp-content/uploads/2020/02/Ð—Ð²Ñ–Ñ‚-2020.pdf
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Summarized results of all three surveys were published in “NAQA report
on HEI and Experts’ surveys: December 2019 - March 2020”. In May
2020, a survey of experts who participated in the remote accreditation
examinations from March until May 2020 was conducted. The report on
the results of the survey is published on the NAQA website.

An important area of the Agency’s current work is to create a framework
for the functioning of independent higher education quality assessment
and quality assurance institutions in Ukraine.

In Ukrainian higher education system, there is an honorary “national”
status, which can be assigned to some “outstanding” higher education
institutions. According to the provisions of the Law on Higher
Education, which had been in force until 01/16/2020, NAQA’s task
was to check compliance of national higher education institution’s
activities with defined criteria to confirm or take away such status. To
fulfil this task, in October 2019 NAQA published a pilot analytical report
“Compliance with the criteria for granting and confirming the status
of a national higher education institution” (2019), which covered the
overview of self-analysis reports from HEIs having the “national” status
regarding their compliance with the criteria. Although the Agency is
now deprived of these functions and the status itself has acquired a
purely “honorary” character, the preparation of this report enabled the
development of methodological approaches to external assessment
of higher education institutions’ “quality”. Also, at the end of 2019, a
national survey was conducted at the initiative of NAQA, and the work
to prepare an analytical study on the improvement of internal quality
assurance systems is currently in the finishing stages.

Since NAQA started its activities only in 2019, it was an important
task for the Agency to convince the Ukrainian educational community
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Tak i po6oTy HanioHanbHoro arentcrBa. Takox y 6epe3Hi 2020 p. 6yJio
NpOBeJieHe ONMTYBAaHHS 111010 AIKOCTI HOBOI'0 aKpeAUTALIIMHOTO [TpoLecy
cepen 3BO, ski BxXe Masid [I0CBi HOro NHpPOXO/PKEHHS. Y3arajbHeHi
pe3y/bTaTH BCiX TPbOX OMMUTYBaHb 0My6J1ikoBaHi y 3BiTI «NAQA report
on HEI and Experts’ surveys: December 2019 - March 2020». Y TpaBHi
2020 poky 6yJi0 3iiCHEHe ONUTYBaHHS €KCIepTiB, fKi 6pasv ydacTb
y MPOBEeJIEHHI aKpeAUTal[iHHUX eKClIepTU3 Y AUCTaHL[iiHOMY ¢opMarTi
y 6epe3Hi — TpaBHi 2020 poky. 3BiT 3a pe3y/jbTaTaMH ONMUTYBaHHS
omny6J1ikoBaHUM Ha caiTi HanjijoHasibHOro0 areHTCTBa.

Ba)xJIMBMM HanpsiMOM HUHIIIHBOI po60TH HaljioHasibHOTO areHTCTBa
€ CTBOPEHHSI OCHOBHU JJis1 QYHKI[IOHYBaHHS B YKpaiHi He3aJeXHUX
YCTAHOB OliHIOBaHHS Ta 3a6e3Me4eHHs IKOCTi BUILOI OCBITH.

B  yKpalHCbKiIA cuCTeMi BUIOI OCBITU ICHYE [IOYECHUW CTATyC
«HaL[iOHAJIbHUI», KUK MOKe MPHUCBOIBATUCH OKPEMHUM 3aKJ/1aJlaM BUIIOl
OCBITU. 3rigHo 3 HOpMaMu 3akoHy «IIpo BUILy OCBiTY», 1O AiaU [0
16.01.2020, HaitioHa/sibHe areHTCTBO MaJio 3/[iICHIOBAaTH «BCTaHOBJIEHHS
BIZMOBIAHOCTI  JiA/ILHOCTI HALIIOHAJILHOTO  3aKJIaJZy BMILOI OCBITH
BU3HAYEHUM KpPUTEpIiM i MiATBEPPKEHHS 4YM [030aBJEeHHS HOro
TaKOT0 CTaTycy». BukoHytoouu 110 QyHKIi10, AreHTCTBO Y »0BTHi 2019
POKY OMyOJIiKyBaJIO MiJIOTHUM aHAITUYHUHN 3BIT « BUKOHAHHSI KpUTePiiB
Ha/laHHA Ta IMiATBEeppKEHHA CTATyCy HALiOHAJIbHOrO 3aKJaZy BULIOL
OCBITHU», B IKOMY OyJI0 BUCBITJIEHO Pe3yJIbTaTH aHaJli3y 3BiTiB caMoaHasIi3y
3BO, siKi MalwTbhb CTaTyC «HalliOHAJbHUW», II0JI0 CBOEI BiJMOBIJHOCTI
KpUTepiaM MiATBep/DKeHHA CTAaTyCy HAl[iOHAJIbHOTO 3aKjajy BHUILO]
ocBiTH. | xoua HUHI HalrjjoHa/ibHe areHTCTBO He Ma€ UX QYHKIIN, a caM
CTaTyC Ma€ XapaKTep CYTO «II0YECHOI Bi/I3HAKU», TUM He MeHL], MiZIr0TOBKA
03HAYEHOro 3BITY [A03BOJIMJIA HANpaljOBaTA MeTOLOJIOTIYHI migxonu
[0 30BHIIIHBOr'O OIL[iHIOBAaHHS «SKOCTI» 3aKJaJiB BUIOI OCBITU. Takoxk


https://en.naqa.gov.ua/wp-content/uploads/2020/03/NAQA-survey_EN.pdf
https://en.naqa.gov.ua/wp-content/uploads/2020/03/NAQA-survey_EN.pdf
https://en.naqa.gov.ua/wp-content/uploads/2020/08/NAQA-report-on-the-distance-accreditations.pdf
https://en.naqa.gov.ua/wp-content/uploads/2020/03/NAQA-survey_EN.pdf
https://en.naqa.gov.ua/wp-content/uploads/2020/03/NAQA-survey_EN.pdf
https://naqa.gov.ua/wp-content/uploads/2020/08/Ð—Ð²Ñ–Ñ‚-Ð�Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
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that this new institution is capable of introducing new accreditation
practices, and that new approaches to external quality assurance
will give impetus to the innovative development of Ukrainian higher
education. Accordingly, much attention of NAQA and its Secretariat is
paid to preparing, publishing and discussing advisory, explanatory and
research publications (some of which are listed in Appendix E).

85. ESG Standard 3.5: Resources

Agencies should have adequate and appropriate resources, both human
and financial, to carry out their work.

Human Resources

According to its goals and tasks, NAQA relies on several groups of
human resources, namely:

NAQA members
NAQA Secretariat
Sectoral Expert Councils members

pool of experts
NAQA experts’ trainers
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HanpukiHi 2019 poky 3a iHigjiaTuBy HanjioHasbHOro areHTcTBa Oys10
NIPOBE/IEHO HallioHAJIbHE ONMUTYBaHHSI i Hapasi 3aBepuUIYETbCS pobOTa
3 NiATOTOBKU aHAJITUYHOIO JOC/I[PKEHHS CTOCOBHO BJOCKOHAJIEHHA
CUCTEM BHYTPIIIHBOTO 3a06€31e4YeHHs IKOCTI.

Ockinbku HarjioHasibHe areHTCTBO, ¢akThyHOo, Jiviie y 2019 poui
PO3I10YaJIO CBOIO Aisl/IbHICTb, BAXKJIMBOIO 33/ja4€el0 Horo 6y/10 nepekoHaTH
YKpalHCBbKe OCBITAHCbKE CepefioBUILEe Y TOMY, L0 L HOBA IHCTUTYLiA
3/laTHA 3alpOBaJUTU MPHUHLMIIOBO IHIII MPAKTUKWA aKpeAUTallil, a HOBI
HiIX0AW [0 30BHIIIHBOTO 3abe3nevyeHHsl SKOCTI AAacTb iMOyJibC AJ1s
iHHOBAI[iIMHOTO PO3BUTKY BMIIOI OCBITU. BifgnoBigHO, Besnka yBara B
JlistibHOCTI HatioHasibHOro areHTCTBaA MpU/IsIacd MiroToBLy, myoJtiKariil
Ta MyOJIiIYHOMYy OOTOBOPEHHIO KOHCYJIbTATMBHHX, PO3’SICHIOBIbHUX Ta
JOCJIIIHULbKYX MaTepiasiB (Jeski 3 HUX nofadiy logatky /I).

85. Cranaaprt ESG 3.5: Pecypcu

AeceHmcmea no8uHHI Mamu adek8amHi ma HA/EXlCHI pecypcu, 1K
JIH00CbKI, mak i piHaHCOo8I, 0151 BUKOHAHHS CBOEI po6oOMU.

JIroacbKi pecypcu

BignmoBigHo /10 cBOiX 1iijiel Ta 3aBJlaHb, HallioHa/ibHEe areHTCTBO Ma€e
JleKiJIbKa IpyIl JIIACbKUX pecypciB, a came:

Ysenu HaljioHa/ibHOTO areHTCTBA;

CexkpeTtapiaT HanjioHa/JIbHOr0 areHTCTBa;

YsieHU rasy3eBUX eKCIEPTHUX paj;
e AKpeauTaliliHi eKCnepTH;

TpeHepu ekcnepTiB HallioHa/1bHOTO areHTCTBA.
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Currently, there are 21 NAQA members selected in December 2018
pursuant to current Law of Ukraine “On Higher Education”. All of them
have appropriate expertise in their respective fields and high level of
credibility and authority in the Ukrainian education and research area.
17 members represent academia, three members represent employers
and one member represents students. The Head and 5 Deputy Heads
of the Agency are full-time employees. It should be noted that in
December 2018, two students were elected to NAQA but one of them
left in the autumn of 2019 in order to continue his work as Vice Head
of the Secretariat. Also, one of the three employers left NAQA upon his
own request in the summer of 2019. Therefore, today we have 21 active
NAQA members (instead of 23 as expected).

The National Agency Secretariat consists of 61 staff positions. As of July,
the secretariat employs 58 people. The qualifications of Secretariat
employees correspond to their tasks. All employees possess at least a
Master’s degree or an equivalent qualification. 12 full-time employees
have doctoral degrees and experience in academic and research work.
The duties of Secretariat employees are determined by job descriptions
and staff schedule. The Secretariat employees’ salaries are competitive
compared to the salaries of employees with similar qualifications.
Salaries of Secretariat employees with doctoral degrees are above
average salaries in Ukrainian HEIs.

Sectoral Expert Councils (SEC) were selected by NAQA commissions in
summer and autumn of 2019. There are 29 SECs according to legally
defined fields of knowledge. Each Council consists of 9 to 15 members,
including representatives of academia, one or two representatives of
employers and one student representative. Each SEC member (except
student representatives) should have at least five years of professional
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HatlioHasibHe areHTCTBO Ha ChOTOJHI CKJIAJIA€Thcsl 3 21 4ieHa, 0OpaHuX Y
rpyzHi 2018 poKy BiflIOBIIHO [0 MOJIOKEeHb YMHHOIO 3aKOoHy YKpaiHu «IIpo
BUILY OCBITY». YCi BOHM MalOTb HaJIEKHUM JIOCBiJ, y BiJTIOBIIHMX TaTy3sX i
BHCOKWH PiBEHb JIOBIpY Ta aBTOPUTET y Tasly3i OCBITU Ta HAyKH YKpaiHu. 17
YIEHIB Npe/CTaBJIAITh aKaZieMiuyHe cepe/ioBUILLE, 3 4YieHU INPeJCTaBJsIOTh
npaleaBliB Ta 1 4wieH mpejacTaBise CTyAeHTIB. ['oyoBa Ta 5 3acTynHUKIB
TOJIOBH € LITAaTHAMHU NpaljiBHUKaMu AreHTcTBa. CJ1iJ 3a3Ha4WTH, 1110 y TPyJHI
2018 poky mo ckiaay HattioHaibHOro areHTCTBa 6yJ10 00paHo 2 CTyIEHTH, TPOTe
0JivH i3 HUX BoceHH 2019 poKy BUMILOB 3i CkJaZly HalioHa/IbHOr0 areHTCTBa,
11106 POJIOBKUTH POOOTY Ha N10C3/1i 3aCTYITHUKA I'OJIOBU ceKpeTapiaty. Takoxk
O/IMH 3 TPbOX POOOTOAABLIB BUMIIIOB 3i ckialy HarjioHaibHOTo areHTCTBRa 3a
BJIACHUM GaxkaHHsIM BJIITKY 2019 poky). OTKe, Ha cborofiHi Maemo 21 ziroyoro
yieHa HarjioHasibHOro areHTCTBA (a He 23, 1K epeAdaqasIocs).

[lITaT cekpeTapiaTy HarjioHa/1bHOr0 areHTCTBa CKJIaJAA€ThC 3 61 WITAaTHOI
oavHULi. CTaHOM Ha JIMIIeHb Y ceKpeTapiaTi npaitoe 58 oci6. KBanidikariis
MpaLiBHUKIB CeKpeTapiaTy BiZjlIOBi/Ja€ KOHKPETHUM BUMOIraM IXHiX 3aB/jaHb.
Yci npaliBHUKA MaloTh 1l0HaMMeHIIle CTYIiHb MaricTpa abo eKBiBaJIeHTHY
kBastiQikalito. 12 WTaTHUX NpaliBHUKIB MalOTbh HAyKOBiI CTyIleHi Ta
JIOCBii pOOOTH B aKaZieMiyHii Ta HAyKOBO-AOC/iIHINA po60Ti. O60B’A3KU
IHCTpYKLiAMU
Ta IITaTHUM PO3MNMCOM. 3apo6iTHA MJIaTa MpaliBHUKIB ceKpeTapiaTy €

MPALiBHUKIB CeKpeTapiaTy BU3HAYalOTbCA I0CALOBUMU

KOHKYPEHTOCIPOMOXKHOI0 MOPIBHSIHO i3 3ap00iTHOIO MJIATO0 MpAaliBHUKIB 3
aHaJioriyHo KBastidikarliero. 3apobiTHa niaTa NpaliBHUKIB ceKpeTapiaTy 3
HAayKOBMMHU CTYIIEHSIMU € BUILOI0 3a CepeIHIO 3apIuviaTy B yKpalHCbKUX 3BO.

['anysesi ekcriepTHi paau (CEP) 6y o6pani komicisiMu HarioHasibHOTO
areHTCTBa BIITKY — BoceHU 2019 poky. Koxxna 'EP ckiaiaetbesa 3 9 - 15
YJIeHiB, BKJIIOYAl04M NpeJCTaBHUKIB akaZieMi4Horo cepegosuila, 1 - 2
npeJ/iCTaBHUKIB MpanejaBliB Ta 1 mNpeacTaBHUKa 3/00yBavya BULIOI
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expertise. The selection procedure design allowed the engagement
of highly motivated and proactive persons. Currently there are 329
members of SECs. After the process of SEC formation was complete,
NAQA conducted several trainings for Council members and special
trainings for heads and deputy heads of SECs. NAQA'’s pool of experts
includes 2,528 experts from all fields of knowledge (1,976 experts
represent research and teaching staff, and 552 experts represent
students). The selection contest conducted in mid-2019 and several
subsequent trainings by NAQA assured recruitment of a high-quality
pool of experts delivering sound accreditation procedures.

NAQA periodically reviews the composition of SECs and the register
of experts, and based on the results of activities of SECs and expert
groups, as well as taking into account the views of major stakeholders,
collegially makes appropriate adjustments to the composition of SEC
and the register of experts.

Thus, to date NAQA possesses highly professional multilevel human
resources ready to perform the Agency’s functions and to respond to
the challenges of reforming the Ukrainian higher education system. At
the same time, it should be noted that NAQA has faced an extremely
high workload, which is primarily due to the significant amount of work
in the first year after launch (development of constituent documents,
formation of a register of experts, SECs establishment), as well as to
the specifics of the Ukrainian higher education system. A large number
of HEIs and study programmes must pass the accreditation procedure.
Therefore, NAQA is short of human resources and will work to improve
this situation.
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ocBiTu. Koxxen unen I'EP (kpiM npeicTaBHMKa CTY/J€HTIiB) NOBUHEH
MaTH He MeHllle 5 pokiB npodeciiiHoro Ao0cBiay. Po3pobJieHa npoueaypa
BiZIOOPY [03BOJIM/IA 3aJIyYATH BUCOKOMOTUBOBAHUX Ta iHILIATUBHHUX OCiO.
Ha et yac € 329 uineniB I'EP. [licis 3aBepiueHHs npouecy GopMyBaHHA
['EP HauioHa/ibHe areHTCTBO MPOBEJIO CePito TPeHIHTIB A/ 4ieHiB 'EP
Ta Clelia/IbHi TPeHIHIU JJ1 KepPIBHUKIB Ta 3aCTYNHUKIB roJiis ['EP.

Peectp ekcneptiB HanjioHanbHOro areHTCcTBa BKJO4Yae 2528 ekcnepta
3 ycix ranyseil 3HaHb (1976 ekcnepTiB NpejCTaBJSATb HAyYKOBO-
BUKJIQIALlbKUW CKJIaJ, a 552 ekcrnepTH NpeACTaB/sSIOTb CTY/EHTIB).
KoHkypcHuM Bifi6ip, npoBeaeHui y cepeauHi 2019 poky, Ta HHU3Ka
nojajbliMx TpeHiHriB HalnjioHasbHOro areHTcTBa 3abe3Meynsiv
HaJIe)KHUM piBeHb IiJITOTOBKU €KCNEePTiB Ta, BiANOBIAHO, SKIiCTb

aKpeJHUTaLiMHUX NpoLeayp, AKi BOHU IPOBOAATD.

HanioHasibHe areHTCTBO nepioau4yHo neperadanae ckaazg 'EP i peectp
eKclepTiB i, 3a pe3dyabTaTaMu AidabHocTi 'EP i ekcnepTHux rpym, a
TaKO0X 3 ypaxyBaHHAM JYMKH OCHOBHUX CTEHKI0JIZlepiB, KOJIeriaJlbHO
LIJIAXOM BIJJKPUTOTO r0JIOCYBAaHHA BHOCUTH BiZINIOBIHI KOPEKTUBHU y
cksaau I'EP i1 peectp exkcnepTis.

TaxkviM YMHOM, Ha CLOTO/JHIIIIHIHN eHb HallioHa/IbHe areHTCTBO i3 3a0e3MeYeHHsI
SIKOCTi BHILOI OCBITM Ma€ BHCOKoNpodeciliHi GaraTopiBHEBi Ka/ipH, rOTOBI
BHKOHYBaTH QYHKLil AreHTCTBa Ta Bi/INOBIIATH HA BUKJIMKU pepOpMyBaHHSI
YKPAIHCbKOI CUCTEMM BMILOI OCBITH. Y TOM e 4ac BapTO 3a3HAYMTH, L0
HarjioHasibHe areHTCTBO 3iTKHYJ/IOCA i3 BKpall BUCOKUM HAaBAHTAKEHHSM, IKE
TIOB'sI3aHe, B MEPLIY Yepry, 3i 3HaYHKUM 006CAroM poboTH B MEPLIM PiK mic/s
3amnycKy (po3pobka yCTaHOBYMX JJOKYMEHTIB, pOpMyBaHHS PEECTPY €KCIIEPTIB,
['EP), a Takox 3i cneny¢ikoro yKpalHCbKOI CUCTEMH BUILOI OCBITH — BeJIMKa
KiibKicTb 3BO Ta OCBITHIX MporpaMm, siki MaroTb MPOUTU NPOLEAYPY aKPeAHTALL
Tomy HanjioHasibHe areHTCTBO NOTPeOYE 10/IaTKOBUX JIFOJICbKUX PECYPCIB.



The National Agency for Higher Education Quality Assurance :: Self-Assessment Report

Financial Resources

According to the current Law of Ukraine “On Higher Education” (Article
22), NAQA is a non-profit organization. The sources of funding for the
activities of the Agency are the following: 1) state budget funds; 2) funds
received as payment for the work of accreditation and licensing expertise,
as well as funds obtained for the provision of other services related to
the quality assurance of higher education, in the amounts determined by
NAQA; 3) grants to improve the quality of higher education in Ukraine,
including grants to improve the quality of the system of higher education
assessment; 4) other sources not prohibited by law.

The activities of the National Agency and its Secretariat are financed
through the general and special funds of the state budget, as well
as through received grants. Last year, revenues of the general fund
amounted to 22 million 109 thousand UAH (the same amount was
spent), and of the special fund, 14 million 969 thousand UAH; grants
received by the National Agency amounted to 158 thousand UAH. The
grand total is 37 million 237 thousand UAH.

In 2019, the general fund (direct financing from the state budget)
financed wages (including tax accruals), rent and utilities related to the
operation of the temporary offices of the National Agency, as well as
the renovation of the premises in which the Agency and its Secretariat
operate starting from 2020.

The National Agency received a grant from the American Councils for
International Education in the amount of $39 thousand USD to create
an information platform to support the programme accreditation
process. This money went directly to the developers. The New Justice
Programme purchased organizational and computer hardware for
the sum of $14,065 USD, which had so far been temporarily rented
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dinaHCOBi pecypcu

BianoBifHO 10 10J10’KeHb YUHHOT0 3aKOHY YKpaiHu «IIpo Buiy ocBiTy»
(ct. 22), HanjioHasibHe areHTCTBO 3 NUTaHb 3a0e3Me4yeHHs BULLOI OCBITH €
HeNnpuOyTKOBOIO opraHizauier. /kepesiaMu piHaHCyBaHHSA JisiJIBHOCTI
AreHTcTBa €: 1) KOLITH Jilep>KaBHOTO OI0/KETY; 2) KOIITH, OTPUMaHI K
omJiaTa pobiT 3 akpeauTallii Ta NpoBeAeHHs JIilleH3IMHUX eKCIepTH3,
a TaKOX KOIITH, OTPUMAaHi 3a HaZlaHHA iHLIKX MOCJYT, OB’SI3aHUX i3
3a6e31edyeHHsIM SIKOCTi BUIOI OCBiTH, y po3Mipax, 1110 BU3HAYAKThCS
HarjioHa/sibHUM areHTCTBOM i3 3a6e3neyeHHsl IKOCTi BUILOI OCBiTH; 3)
IPaHTH 3 METOIO MiABUIIEHHA AKOCTI BUIOI OCBITH B YKpaiHi, y TOMY
YW CJIl HaZlaHi AJ1s BJOCKOHAJIEHHS CUCTEMHU OLIIHIOBAHHS SIKOCTI BUIIOL
OCBiTH; 4) iH1Ui PKepesia, He 3a60pOHEH] 3aKOHOJaBCTBOM.

®iHaHCyBaHHS AisyibHOCTI HallioHa/IbHOTO areHTCTBa i KOro ceKpeTapiaTy
3[iMCHIOETHCS 3a PaxyHOK 3arajlbHOro i crenjaibHOro GOHAY AepKaBHOTO
O0/PKETY, @ TAKOXK 33 PaxXyHOK OJlep>KaHUX I'paHTIB. BifnoBizHO, MUHY10T0
POKY Ha/IXO/LKEHHS 10 OCHOBHOro poHay ckianu 22 MmiH 109 Tuc. rpH
(cTinbku 2k 6yJI0 BUTpayeHo), 10 crieljjiaibHOro poHay — 14 muH 969 tuc.
I'PH (4epe3 paxyHKU areHTCTBa), o/iepKaHi rpaHTh — 158 Tuc. rpH Beboro
— 37 MJiH 237 THC. TPH.

3a paxyHok ocHoBHOro ¢onay 2019 p. mpodiHaHCOBaHO 3apoOITHY
IJIaTHIO (Y T. 4. HapaxyBaHHfA), BUTPAaTH Ha OpeHJAy 1 KOMyHaJsIbHi
MIOCJIYTH, OB’sI3aHi 3 eKCIuTyaTalier TUMYacoBuX odiciB HalioHasibHOro
areHTCTBa, A TAKOXX PEMOHT MPUMIllIeHHS, B IKOMy npaLtoe HarjionanbHe
areHTCTBO i ceKkpeTapiaT, nournHarouu 32020 p.

HanioHasibHe areHTCTBO O/lep>KaJio TPAHT BiJj AMEpUKAHCbKUX paji Ha
cymy 39 tuc. goa. CIIA Ha cTrBopeHHs iHpopmaliliHoi matdopmu. Li
KOLITH CIIPSIMOBYIOThCS 6e3nocepelHbO po3pooHuKaMm. [Iporpama «Hose
npaBocyAsi» npujoasa ajas HanioHaibHOro areHTCTBa opraisaniigy i
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by the National Agency. British Council, International Foundation for
Educational Policy Research, and Institute for Education Development
helped to organize trainings and seminars.

The Special Fund of NAQA budgetreceives its revenue from fees charged
to HEISs for accreditation. Experts’ fees (for accreditations conducted in
2019) amount to almost 5.5 million UAH. Because a large portion of
the payments for accreditation was received from HEIs in the last days
of the year, NAQA Secretariat did not manage to pay all the experts’
fees and therefore started 2020 with a debt of almost 6.2 million UAH.
As a result, in the end of 2019 the Special Fund’s available resources
amounted to just over 3.2 million UAH.

Due to the adoption of Resolution No. 1070 by the Cabinet of Ministers
of Ukraine on December 10, 2019, it became impossible to obtain
advance payments from state HEIs for accreditation services to be
provided in 2020. As a consequence, advance payments to members of
expert groups must now be paid before funds are received from state
HEISs.

Therefore, today the most important problems in the pooling of
financial resources for NAQA are the following:

1) Financing of NAQA via the Ministry of Education and Science of
Ukraine, which makes full financial autonomy impossible.

2) State budget funds for financing NAQA are not protected from
sequestration. In 2020, 100% of the funds planned for the creation
of the Information System were sequestered and, as of today, this
Information System is being developed exclusively for grant funds.

3) Crediting of NAQA’s own revenues (accreditation fee, grants) to
the revenues of the State Budget of Ukraine and the accounts of the
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KOMIT'IOTEpHY TexHiKy BapTicTio 14 tuc. 65 noJ. CIIA, sika noku 1o 6yJ1a
HaJlaHa y TMMYacoBe KOPUCTyBaHHA. bpuTaHceka paga, MibxHapogHUM
doHA, JoC/imKeHb OCBITHBOI TMOJITHKH, [HCTUTYT PpPO3BUTKY OCBITH
¢diHaHCcyBas1a IpoBeJileHHA HU3KHY TPEHIHTIB i ceMiHapiB.

CnenjanibHui ¢oHy, Ot0mKeTy HalioHaIbHOTO areHTCTBa HallOBHIOETHCS
3a paxXyHOK OIlJIaTH 3aKJaJiB BULIOI OCBITH 3a aKpejUTawit. Butpatu
Ha rOHOpApH eKCNePTiB 3 akpeAuTallii OCBITHiIX mporpam (3a 3/ilcHeHi
y 2019 p. ekcnepTHU3M) CTAaHOBJISATb Maike 5,5 MJIH TrpH. Y 3B’s13Ky 3
TUM, 1[0 3HAaYHA 4YacTUHA KowITiB Hagikmuia Big 3BO B ocraHHi JHI
poky, CekpeTtapiaT HanjioHa/JbHOr0 areHTCTBA He BCTUI OIJIATUTH BCI
rOHOpapH eKcrepTaM i ToMy BBilIIOB y 2020 p. i3 3a60proBaHicTIoO B CyMi
Maifke 6,2 MJIH IpH. Y pe3y/IbTaTi CyMa HassBHUX KOUITIB CIleliaJIbHOTO
donay Ha kiHenb 2019 cknana noHaz 3,2 MJIH IPH.

Y 3B’a3ky 3 npuiHATTAM [locTaHoBu KabineTy MiHicTpiB YKpaiHu Bij
04.12.2019 Ne 1070, oTpyuMaHHA nonepeAHbOl CIIJIaTU BiJ JAepKaBHUX
3BO 3a mocayru 3 akpeguTanii ocBiTHiIX nporpam y 2020 p. crasno
HEMOXJIMBUM. fIK HACJIiZJOK, aBaHCOBI IJIaTeXi 4eHaM eKCIIEPTHUX Pyl
Tenep MalThb OYTH CIJIaueHi /10 o/iep>kaHHS KOIUTIB Bif aep:kaBHuX 3BO.

TakuM 4YHHOM, CbOrOJHI HaWBaXJIMBILIMMU Npob6IeMaMHu
dopmyBaHHS piHaHCOBUX pecypciB HallioHaJIbHOTO areHTCTBA €

Ha

1) ®inancyBanHsa HanjoHasbHOro areHTcTBa MiHicTepcTBOM OCBITH i
HayKH YKpaiHy, 1110 YHEMOKJIMBJIIOE GiHAHCOBY aBTOHOMIlO.

2) Kowrtu pgepx6roomxeTy Ha ¢iHaHCyBaHHS ATreHTCTBAa He €
3axuileHUuMH Bif cekBecTpy. Y 2020 poui 100 % KoiuTiB, 3ar1aHOBaHUX
Ha CTBOpeHHs iHdoOpMalilHOI cUCTeMHU Oy/JM CeKBeCTpOBaHi |,
CTAaHOM Ha CbOTO/Hi, Taka iHoOpMaliiHO-JO0KYMeHTa/lbHa CUCTeMa
pPO3p06JISIETHCSA BUKIOYHO 3a FPAHTOBI KOIITH.
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State Treasury, which significantly limits the ability to quickly dispose
of such revenues - e.g., timely settlements with experts, members of
sectoral expert councils and other contractors.

4) There is no mechanism for compensation to HEIs from the state
budget expenditures for accreditation of study programmes. Payments
by state HEIs for the accreditation of study programmes requires formal
implementation of a certain procurement procedure in accordance with
the Ukrainian legislation on public procurement. Such purely formal
procedure requires the involvement of additional resources from the
HEIs and NAQA and often leads to delays in payment for these services.
[tresults in a short-term lack of funds for the timely fulfilment of NAQA’s
financial obligations, including to persons involved in accreditation
procedures.

NAQA has developed relevant legislative changes to address the above-
mentioned issues. Efforts are underway to secure additional funding,
including grants, for the work to be continued on the Information
System, since there is no budgetary funding, and funds for the
accreditation of study programmes remaining for NAQA (up to 15 per
cent of the accreditation procedure cost) are not sufficient.

Information Resources

In 2019, NAQA launched its website (www.naqga.gov.ua) in Ukrainian
and English serving as a key source of information about the Agency’s
activities, including its mission and strategy, NAQA membership,
organizational structure, etc. NAQA website also contains a wide range
of documents: regulatory documents, minutes of NAQA’s meetings,
analytical reports, as well as news, interviews, advisory materials,
etc. The Registry of experts included in NAQA’s pool is also on the
website. As in Ukraine information on the accreditation status of study
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3) 3apaxyBaHHsI BJIaCHUX HaJAXo/ KeHb HalioHasibHOro areHTCTBa
(maTa 3a akpeAuTalito, TpaHTH) A0 A0X0/iB JlepKaBHOTO GHOKETY
YKpaiHM Ha paxyHKH [Iep>KKa3HAuyeWCTBa, 1[0 3HAYHO OOMEXYe
MOKJIUBICTb OMEPATUBHO PO3MOPAKATUCT TAKUMH HAJXOPKEHHSIMHU.
Hanpuksiaz, B4acCHO MPOBOJAUTH PO3PAXyHKH 3 eKCIIEPTaMU, YIeHaAMHU
rajiy3eBUX eKCIepPTHUX paj i iHIIUMHU KOHTPareHTaMH.

4) BigcyTHilt MexaHi3M koMmneHcaii 3BO 3 KolITiB JepKO0MpKeTy BUIATKIB
Ha IMpoBeJleHHA akKpeauTauil OCBiTHIX nporpaM. Omiara Jep>XaBHUMU
3aKJIaZlaMM BUILOI OCBITU MOCAYT 3 MPOBEAEHHA aKpeAUTallil OCBITHIX
nporpam notpedye GpopMasbHOTO MPOBEIEHHST MIEBHOI MPOLIETYPH 3aKYTIiBJIi,
BIZINOBIZIHO /10 YKPAiHCHKOTO 3aKOHOAABCTBA PO My0JIiuHi 3aKymiBJIi. Taka
cyTo ¢dopMasibHa NPOILie/lypa BUMarae 3a1y4eHHs1 JoAaTKOBUX pecypciB 3BO i
HarjioHasibHOrO areHTCTBa Ta 4acTo NPU3BOAUTD 0 3aTPUMOK 3 OIJIATOIO
3a3Ha4yeHUX MNocayr. fK Haca[oK, Lie CIPUYUHAE KOPOTKOCTPOKOBY
BiZICYTHICTb KOIUTIB /Il BYaCHOrO BUKOHAHHA HaljioHa/IbHUM areHTCTBOM
cBOIX (piHaHCOBUX 3000B’A3aHb, y TOMY UHCJII Nlepes; 0c06aMH, sIKi 3a/1ydeHi
JIOTIPOBE/IEHHS aKpeAUTALIMHUX IPOLEAYD.

i BUpilleHHs1 BUIe3a3HayeHUX MNpobsieM HallioHasbHe areHTCTBO
pO3po6busio BiANMOBiAHI 3MiHM [0 3aKOHOJIABCTBa. BejeThcs poboTa i3
3aJIy4eHHs1 [J0/IaTKOBOT0 piHAaHCYBaHHS, Y TOMY YHCJ/Ii FPAHTOBUX KOLUTIB
Ha NPO/IOBKEHHS pO6OTH 31 CTBOpeHHs iHPOpMaLiiHOI CUCTEMH, OCKIJIbKU
6ropKeTHe $iHAHCYBaHHS BiICYTHE, a KOLUTIB 3a MPOBE/IEHHS aKpeAuTallii
OCBITHIX Mporpam, sIKi JIMIIAThCs Ha NoTpebu HalioHaibHOTro areHTCTBa
(1o 15 % Big BapTOCTI IpoLIe/lypy aKpeAUTAllil), HeAOCTATHbO.

IndopmaninHi pecypcu

Y 2019 poui HanjioHasibHe areHTCTBO i3 3a6e3neyYeHHsT SIKOCTI BUILOI OCBITU
3aIyCTUJIO CBiM BeGCalT (Www.naqa.gov.ua) yKpaiHChbKOI0 Ta aHIVIHCHKO0
MOBaMU, IKMH CJIYTYE KJIFOYOBUM JhxepesioM iHdopMaLji po Ais/IbHICTb


https://naqa.gov.ua/
https://naqa.gov.ua/
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programmes is published by the Unified State Electronic Database for
Education, NAQA’s website does not publish such information.

Besides, NAQA began to develop an internal information and
documentation system aimed to support everyday activities of the
Agency and its Secretariat. This system should facilitate administration
of several internal routines, especially related to evaluation and
accreditation procedures.

The and the wide
representation of international partners on Twitter prompted the
NAQA to create a Twitter account.

intensification of international activities

Facebook is actively used for communication with various target
audiences, dissemination of information about NAQA activities, and
external communication.

Facebook is also used as one of the platforms for online broadcasts of
NAQA meetings, as well as online webinars with NAQA members and
speakers of the NAQA School of Quality.

The launch of NAQA required the development of an extremely large
number of normative and regulatory documents, so preference was
given to those vital for NAQA activities. The Communication Strategy is
one of the documents currently under development; its first version of
which has been already presented at the July meeting of NAQA.

It is also important to pay attention to communication risks. They
are bot pages as well as specially created groups that post false
information and manipulate facts, thus trying to plunder the activities
of NAQA. Openness and transparency help NAQA to combat such risks,
in particular by providing truthful answers and explanatory work in
social networks.
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HanjioHa/sIbHOro areHTCTBa, BK/IKOYAKOYM HMOr0 MICil0 Ta CTpaTerito, YieHIB
HatlioHa/IbHOrO areHTCTBa, OpraHisaliiHy CTPYKTYpy TOIIO. BeGcallT Takok
MICTUTBh LIMPOKUM CHEKTP JOKYMEHTIB: HOPMAaTUBHI JJOKYMEHTH, IPOTOKOJIU
3acizadb HarljioHa/IbHOrO areHTCTBA, aHAMITHYHI 3BiTH, 4 TaKOXX HOBHWHH,
IHTEpB'10, KOHCYJIbTaTHBHI MaTepiaM Tollo. Takok Ha BeOCAUTI pO3MILLIEHUI
PeecTpekcnepTiB, LOBXOAAThA0EK CIIepTHOromny ryHarjioHasibHoroareHTcTBa.
Ockinbk B YkpaiHi QyHKII0 peecTpy akpeJWTOBAaHUX OCBITHIX Iporpam
BHKOHYE€ €/IUHA iep)KaBHa eJIeKTPOHHA 6a3a JaHUX 3 MTUTaHb OCBITH, BeOCAUT
HauioHasibHOTO areHTCTBa He My6JTiKye Takoi iHdopMarijl.

Kpim Toro, HanioHa/ibHe areHTCTBO po3104ajio pO3p0o6Ky BHYTPIiLIHbOI
iHpopMaLiliHO-JOKYMEHTA/IbHOI CUCTEMH, CIPSIMOBAHOI Ha MiATPUMKY
NOBCAKEHHOI AiiIIbHOCTI AreHTCTBa Ta oro cekpetapiaty. Lla cucrema
IIOBUHHA CIIPUATH aMiHICTPYBaHHIO BHYTPILLIHIX NIpoLeAyp, HacamIepes,
NOB’I3aHUX 3 NPOLelypaMH OL[iHIOBaHHS Ta aKpeAUTaLl.

AxTuBI3aniga Mi>KHapoAHOI AiJIBHOCTI Ta IUPOKa NpPeACTaBJEHICThb
IHO3eMHUX NapTHePIB y coliasbHiu Mepexi «TBiTep» migITOBXHY 1A
HanjioHasibHe areHTCTBO [0 CTBOPEHHSA aKayHTY Y TBiTepi.

ConjanbHa Mepexka «®PelcOyk» aKTUBHO BUKOPHUCTOBYETHCS [JIs
KOMYHIKallil 3 pi3HOI0 L[iJIbOBOIO ayAUTOPIi€l0, MoKMpeHHs iHpopmaii
Npo Ais/IbHICTH HallioHa/IbHOr O areHTCTBa, Ta 30BHIIIHbOI KOMYHIiKaLlil.

Takoxx ¢elcOyk BUKOPUCTOBYETHCA SIK OJHA i3 miaatdopMm s
NpOBeJleHHSOH/IaMH-TPAaHC /A LN 3acifjanb HaljioHa/1bHOT0 areHTCTBa,
a TaKOX OHJIAaWH-3yCTpivyeH i3 yieHaMHu HaljioHasibHOro areHTCTBa Ta
cnikepiB lkosu sikocTi NAQA.

[loyatok po6oTu HaljioHa/bHOrO areHTCTBA MOTPeOYBaB pPO3POOKU
Ha/I3BUYaHO BEJIMKOI KiJIbKOCTi HOPMAaTHBHUX i pery/IiTUBHUX JIOKYMEHTIB,
TOMy IlepeBara HaZjlaBaJlaCb KJIFOYOBUM, >KUTTEBO BXK/IMBUM JIJ1f1 [isIbBHOCTI
HarioHasibHOrO0 areHTcTBa. KoMyHikaTHMBHA cTpaTerisa — 1€ OZUH 3


https://twitter.com/naqa_ua
https://twitter.com/naqa_ua
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JIOKyMeHTIB, IKMM Hapasi repebyBa€ y cTaHi po3po6Ky, KOro nepiia Bepcis
BXKe OyJia pe3eHTOBaHa Ha JIMITHEBOMY 3acilaHHi HaljioHa/IbHOro areHTCTBa.

BaIMBO TakoK 3BEPHYTU yBary Ha KOMYHIKaLilHI pU3UKW. TakuMu
BUCTYIAIOTh OOT-CTOPIHKH, a TaKOX CHEL{aJIbHO LITYYHO CTBOPEHI I'PyIy,
SIKi pO3MIllyI0OTh HeNpaBAYBY iH(GOpMallil0 Ta MaHIMyJ/IOITb QaKTaMy,
TaKWM YMHOM HaMararo4ucb CKOMIIPOMETYBATH AiA/IbHICTb HallioHabHOro
areHTCTBa. BigkpuTicTb 1 mpo3opicTk JonomararoTb HaljioHasibHOMY
areHTCTBY OOPOTUCH i3 TaKUMH PU3UKAMHM, 30KpEMa, i LUISIXOM HaJJaHHSA
NpaB/AMBUX BiANOBI/iel Ta pO3'sICHIOBAJIbHOI POOOTH B COLia/IbHUX MEPEKaX.

86. ESG Standard 3.6: Internal quality assurance 86. CraupapTt ESG 3.6: BHyTpiluHe 3a6e3ne4YeHHA
and professional conduct AKocTi inpodeciiHanoBegiHKa
Agencies should have in place processes for internal quality assurance Azenmcmea nosuHHi 3anposadumu npoyecu 0/s 8HymMpiWHbO20
related to defining, assuring and enhancing the quality and integrity 3a6e3neveHHs1 AKOCMi CMOCOBHO BU3HAYEHHS, 3a6e3nevyeHHs ma
of their activities. noaaubieHHs skocmi ma dobpoyecHocmi cg8oei dissAbHOCMI.

NAQA is accountable to its stakeholders through a comprehensive HanjioHa/ibHe areHTCTBO MiA3BiTHE CBOIM 3aiHTEPECOBAHUM CTOPOHAM

range of internal quality assurance mechanisms, as set out below. uepes BHyTpIlIHi Mpore/lypu 3abesnedeHHs AKOCTI, AKi BUK/Ia/IeHo

Performance management and accountability. In April 2019, HIIC.

NAQA developed and adopted the its strategy until 2022 (hereinafter, YnpapiiHHA edeKTUBHICTIO Ta mia3BiTHiICTB. Y kBiTHI 2019 pokKy
the Strategy). Today, NAQA is building its capacity to ensure quality HariioHasibHe areHTCTBO po3po6usio Ta puiHsIo CTparerito HarioHabHOTO
of higher education, to confront modern challenges and to catalyse arentcrBa g0 2022 poky (masni — Crpareris). Coorogni HarjoHanbHe

changes in higher education in Ukraine in order to shape its quality areHTCTBO PO3GY/IOBYE CBOKO CMPOMOXHICTD 3a6esnedyBaTH AKICTh BUIIOL

culture. The Strategy is a guide to these reform efforts, defines the OCBITH, NPOTHCTOATH Cy4aCHNM BUKJIMKaM Ta KaTalI3yBaTH 3MIHH y BUILIH

Agency’s mission and Values, declares strategic goals and directions OCBIT1 B YKpaIHI 3 METOI0 I'apaHTyBaHHA 11 AKOCTL CTpaTer'lH € I0POTroBKa3oM

for their implementation. NAQA measures delivery against its strategy BULLESTa/IaHNX 3MiH, BUSHAYa€ MICil0 Ta LIHHOCTI AreHTCTB3, JeK/Iapye

through the following means: cTpaTeriyHi i Ta HanpsAMY IX peastisaryjii. HallioHasibHe areHTCTBO OLIHIOE

peastizaliito CBO€EI cTpaTerii 3a 0MOMOr 00 TaKHX 3aCO0iB:
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 Allocating responsibilities between NAQA and Secretariat members.

e Continuous monitoring of performance — conducting weekly
briefings with heads of departments, monthly meetings with all
Secretariat members, NAQA members monthly meetings. Each
of those aims to get the update and check on the tasks and their
implementation results.

Annual report — after one year of its activities NAQA issued its Annual
report (2019), that contains analysis of 2019 results and Financial
statements as well. Such reports will be issued annually in the future.

Self-Assessment Report (SAR) — wishing to become ENQA member,
NAQA decided to develop this SAR following ENQA recommendations.
SAR differs from the annual report in structure and content.

Equality. Commitment to equality covers recruitment, opportunities
for appropriate training and development, pay and benefits, access to
facilities, discipline, capability and grievance procedures, and selection
for redundancy.

Information security and accessibility. Internal information is well-
secured. NAQA website aims to be accessible and flexible for all users.
Updates are published regularly. All public documents including
regulations, individual orders, documents on accreditation procedure
are available on the web site. The Facebook page is a wide platform
for accountability and dialogue between NAQA and the stakeholders.
Twitter account is used to share information for international partners.

Avoiding conflicts of interest. The procedures of avoiding conflicts
of interest in different types of NAQA activities is set in the NAQA
documents. The common rule is that if there is pa otential conflict of
interest such person is withdrawn from consideration of the relevant
issue. An Anti-Corruption Program is also under development, which
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e Po3nogin 060B’aA3KiB MiX 4ieHaMH HaljioHa/JbHOro areHTCTBa Ta
BCepeJMHi cekpeTapiaTy.

e [locTiiHUI MOHITOPUHT ePEKTUBHOCTI — MPOBEJEHHS ILOTHXKHEBUX
OllepaTUBHUX HapaJ, 3 KepiBHUKAMM BiAJIIB, LIOMICAYHI 3yCTpidi
3 yciMa YJIeHaMH peryasapHi 3ycTpidyi 4ieHiB
HanjonanbHoro areHtcrtBa. KokHa 3 HHX Mae Ha MeTi OOMiH
iHpopMalji€elo 110/J0 BUKOHAHHUX Ta HOBHUX 3aBJaHb, iX IEPEBIpKY,
OLIiHIOBaHHA pe3yJIbTaTiB IX BAKOHAHHH.

ceKpeTapiaTy,

PiyHui 3BIiT — micsg mepumoro poky cBOe€l AifgsbHOCTi HanjioHanbHe
areHTcTBO chopmyBasio Piunmii 3BiT (2019), AKMNA MICTUTHL aHaJi3
pe3yabTaTiB 3a 2019 pik, Ta piHaHCOBY 3BiTHiCTh. Taki 3BiTH OYAYTH
BU/IaBaTHUCs i B MalOYTHbOMY.

3BiT npo caMooliHKy (SAR) — HauioHasibHe areHTCTBO po3po6uJio
3BIT CaMOOI|iHIOBaHHS Ha OCHOBI pekoMmeHnzanin ENQA. Llen 3BiT
BiZIpi3HAETHCA BiJf piYHOI0 3BiTY 3a CTPYKTYPOIO TA 3MICTOM.

PiBHicTh. /JloTpyMaHHS MNpPUHUUIY PIBHOCTI OXOIUIIOE MiAbGip
MOXKJIMBOCTI JJi1 MOro BiAINOBiJHOIO HaBYaHHS Ta

PO3BHUTKY, OMJATy Mpalli Ta NiJibl'd, AOCTYN A0 3aC06iB, AUCLUILIIHY,

InepCcoHasy,

MMOoAaHHA CKapr, a TAK0X nepeniK l'Ii,ZLCTaB AJ1d 3BiJIbHEHHS.

InpopmaniiHa 6Ge3nmeka Ta AOCTYNHICTb. BHyTpimHa iHdopMauis
HarnjioHasibHOro areHTtcrBa 3axuilleHa. CaiT HarjjoHasbHOro areHTCTBa
JIOCTYITHUAM /151 BCIX KOPUCTYBAYIB Ta JIETKUKA y BUKOPUCTaHHI. OHOBJIEHHS
NyOJIIKYIOTbCSI  PeryJssipHo, yci JIOKYMEHTH,
MOJIOXKEHHS, IHAMBIAYaJbHI Hakasy, J[JOKYMEHTH L[OA0 MpoLeAypU
aKkpeZuTalLii, po3milleHi Ha Beb6caiTi. CTopiHka y ¢peicoyLi — 1e mm1poka
iaTdopMa AJis mi3BITHOCTI Ta Aiasory Mixk HalioHa/IbHUM areHTCTBOM
Ta 3aliKaBJeHUMU CTOpoHaMU. TBiTEp BUKOPUCTOBYETHCA [Jisi OOMiHY

ny6UIivHi BKJ/IIOUAIOYU

iHpopMalii€to 3 MbKHapOJHHUMH TAPTHEPAMHU.


https://en.naqa.gov.ua/wp-content/uploads/2020/04/NAQA-REPORT.pdf
https://en.naqa.gov.ua/wp-content/uploads/2020/04/NAQA-REPORT.pdf
https://twitter.com/naqa_ua
https://naqa.gov.ua/wp-content/uploads/2020/02/Ð—Ð²Ñ–Ñ‚-2020.pdf
https://twitter.com/naqa_ua
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will include provisions for resolving conflicts of interest.

Feedback and reflection mechanisms. NAQA actively uses internal and
external feedback for the continuous development and improvement
of its work. Examples of this include the following.

¢ Employee feedback (internal feedback) mechanisms include weekly
briefings for management and monthly briefings for all staff led by
the Head of Secretariat, where updates on key activities are provided
and staff can raise questions. Each NAQA meeting hosts a discussion
of hot issues and analysis of its activities and feedback.

e Feedback from NAQA training and events: NAQA runs a range of
trainings throughout the year. All participants are encouraged to
provide feedback so that the Agency can make improvements for
the future. Feedback is also used to develop new events, trainings or
guidance upon demand.

e Feedback from NAQA Facebook page and emails received. NAQA
gets a lot of feedback from comments to Facebook posts where
stakeholders express their opinions or raise different questions.
Analysis of such feedback gives NAQA the opportunity to develop
and improve its activities, as well as to develop new events to speak
on the topics in demand.

e Focus groups testing: NAQA also uses internal and external
stakeholders for occasional focus groups or user testing. For example,
in May 2020 a survey was conducted to get feedback from experts
that took part in remote accreditation.

¢ NAQA has made its first steps to ensure internal quality assurance
related to defining, assuring and enhancing the quality and integrity of
its activities. NAQA regularly holds self-evaluation and self-reflection
seminars and discussions to ensure continuous improvement within
the Agency.
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YHukHeHHA KOHQuiKTy iHTepeciB. Ilpouenypu
KOHQJIIKTY iHTepeciB y pi3HUX BHJax AisnabHocTi HanioHanbHOro
areHTCTBA BU3HA4YeHi y BIANOBIJHUX JOKyMeHTaX. 3a 3arajbHUM
NpaBUJIOM y pasi, AKII0 iCHy€ NOTeHLiMHMUUN KOHPJIIKT iHTepeciB, Taka
0ocoba Ma€ 3adBUTH NPO Lie Ta Ma€ OYTHU BiZICTOPOHEHA Bif, po3rasany
BiAOBiIZAHOTO MNUTaHHA. B cTaHi poO3pOOKM TaKOX 3HAXOAUTbHCA
AHTHKOpyNUiiHA IporpaMa, fKa MICTUTUMe TII0JIO)KEHHA 100
BperyJitoBaHHs KOHQJIIKTY iHTepeciB.

YHUKHEHHA

MexaHi3MM 3BOPOTHOro 3B’sA3Ky Ta peduiekcii. HauioHanbHe
areHTCTBO AKTHUBHO BHUKOPUCTOBYE BHYTPIIIHIK Ta 30BHILIHIN
3BOPOTHHM 3B’AA30K [JIl MOCTIMHOTO PO3BUTKY Ta BJOCKOHAJEHHS
cBOE€I poboTu. [Ipukiagu HaBeeHi HMXKYe.

e 3BOPOTHUH 3B’A30K BiA nNpaniBHUKIB (BHYTpIillHI MexaHi3MHU
3BOPOTHOI0 3B’AA3KY) BKJIIOYAIOTh IOTHKHEBI Hapa/i¥ KepiBHUILITBA
Ta IIOMICAYHI Hapajyd BCbOTO IEepCOHay IifJi TOJIOBYBAaHHAM
KepiBHMKaA CceKpeTapiaTy, NiJi 4ac IKUX 0OTOBOPIOIOTHCS KJIHOYOBI
3ax0/iy, a CHiBPOOITHUKU MalOTh MOXJIMBICTb BHUCJIOBJIIOBATH CBOI
JAYMKHU Ta CTaBUTH 3anuTaHHA. KoxHe 3aciganHa HarjioHasibHOro
areHTCTBa CyNPOBOJKYETbCA 0OrOBOPEHHAM aKTYa/IbHUX TUTAHb,
aHaJi30M JiiJIbHOCTI Ta Ha/laHHSIM 3BOPOTHOTO 3B’SA3KY.

e Biaryku, orpumani nijj yac (mic/is1) TpeHiHriB Ta noAiM, fiKki opraHisoBye
HamioHasibHe areHTcTBO: HallioHasibHe areHTCTBO MPOBOJWTH
HaBYaJIbHI Ta KOHCYJIbTAaTUBHI 3aX0J1 YIIPOJOBX POKY. YCIM y4aCHUKaM
TaKUX 3aXO0/liB Ta TPEHIHTIB PEKOMEHAYETbCA Ha/laBaTH BiATyKH, 11106
AreHTCTBO MOIJIO BJJOCKOHA/IIOBATH CBOIO JiSVIBHICTb Y MallOyTHBOMY.
3BOPOTHUH 3B’SI30K TaK0XX BUKOPHUCTOBYETHCS /i1 PO3POOKU HOBHUX
3axX0/iB, TPEeHIHTIB ab60 pekoMeH/1alliil TaM, /ie € MOIUT.

e Bigryku y coujaJIbHUX Mepexax Ta y eJIeKTPOHHMX JIMCTax. HaujoHaibHe

areHTCTBO OTPUMYE 6araTo BiAryKiB y KOMEHTapSX J10 MOCTIB Y
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¢ NAQA experts are certified and involved in continuous professional
development; feedback on their activities is collected andconsidered;

e NAQA encourages HEIs to provide feedback on the accreditation
process, experts, and decisions.

Professional conduct

As part of NAQA activities, a set of documents on observance of academic
integrity was developed by participants in the process of implementing
state policy in the field of education quality: NAQA members, NAQA
Secretariat, experts in accreditation of study programmes, and
members of branch expert councils.

Norms of professional and ethical conduct of NAQA members, NAQA
Secretariat, experts in accreditation of study programs, members of sectoral
expert councils are determined by NAQA Code of Academic Integrity, the
consent to which is fixed by signing the Declaration of Academic Integrity.

The policy of academic integrity and ethics of academic relations is
available on the NAQA website.

For violation of academic integrity and ethics of academic relations,
participants in the process of implementing state policy in the field of
education quality may be held responsible and academically accountable.
The main types of academic accountability are the following.

For NAQA members:

e warning;

e deprivation of the right to vote during NAQA meetings for a certain
period;

e Petition to the Cabinet of Ministers of Ukraine for expulsion from
NAQA.

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

deiicoyi, e CTeNKIroiepy BUCIOBJIIOIOTH CBOIO YMKY ab0 CTaBJISATh
pi3Hi 3anuTaHHA. Ha migcrasi aHanidy Takux gaHux HanioHanbHe
areHTCTBO 00MpAE [J151 BUCBITJIEHHS TEMH, SIKIi IIiIKaBJIATb CyCIiJIbCTBO.

¢ [IpoBeneHHs aHKeTyBaHHA: y TpaBHi 2020 poky 0yJio npoBe/ieHe
ONKMTYBaHHS €KCIEPTiB, AKi 6paJik y4acThb Y AUCTAHIIMHIN akpe U Tallil.

¢ HauioHasibHe areHTCTBO 30Mpa€ BiTyKH 111010 POOOTH eKCIIEPTIB Ta
(dbopMyE BiINOBIAHUI PEATHHT [1J1s1 TOKPAILIEHHS SIKOCTi POOOTH €KCIIEPTIB.

e HanjionanbHe areHTCcTBO 36Mpace Bigryku Bijg 3BO npo npouec
aKpeauWTallii, eKCIepTiB Ta NPUHUHSATI pillleHHS.

IIpodeciitHa noBeAiHKa

Y pamkax fisiibHOCTI HallioHa/IbHOTO areHTCTBa po3p0o06sieHO KOMILJIEKC
JIOKyMEHTIB 11100 JOTPUMaHHS aKa/leMidyHOI JJOOPOYECHOCTI yYaCHUKaMH
npoliecy peasizauii Jep:kaBHoi moJiiTUKU y cdepi fKOCTi ocBiTH —
yjeHaMu HaujioHa/sbHOrOo areHTCTBa, ceKpeTapiaToM HanjioHasbHOro
AreHTCTBa, eKClepTaMU 3 aKpeauTalii OCBITHIX NporpaM, 4JeHaMu
rajly3eBUX eKCllepTHUX pa.

HopMmu mnpodeciitHoi Ta eTWyHOi moBeAiHKU 4JeHiB HauioHasibHOro
cekperapiatry HallioHa/bHOrO areHTCTBa, €KCHepTiB 3
aKpeuTalil OCBITHIX NporpaM, YIEHIB rajy3eBUX EKCIepTHUX paj

areHTCTBa,

BU3HaudaeTbcsd KoaekcoM akaaeMiuHOi AoopouyecHocti HanioHaibHOrO
AreHTCTBA, 3roJla Ha JOTPUMaHHA $KoOi (QIKCYeTbCS NiJNIMCAaHHAM
Jek/apanii npo JO0TpUMaHHS aKaJAeMi4yHOi J06PO0YEeCHOCTI.

[loniThKa JOTPUMAHHS aKaJeMiuyHOi J0OPOYECHOCTI Ta €THKH aKaJieMiuHHX
B3aEMOBIZJHOCHH JJOCTYITHA Ha canTi HallioHa/IbHOr 0 areHTCTBa.

3a mopylieHHs akaJieMiyHOI J06pOYEeCHOCTI Ta €TUKU aKaJeMidyHUX
B3a€EMOBIJHOCHH YYaCHUKHU NpoLecy peasisalil fep>KaBHOI OJITUKHU
y cdepi gKOCTi OCBiTM MOXYTb OyTH NPUTSTHEHI A0 akaJeMidHOi
BiZiMOBI/IaJIbHOCTI, OCHOBHUMH BUJAaMHU SIKOI €:


https://naqa.gov.ua/wp-content/uploads/2019/07/ÐšÐ¾Ð´ÐµÐºÑ�-Ð°ÐºÐ°Ð´ÐµÐ¼Ñ–Ñ‡Ð½Ð¾Ñ—-Ð´Ð¾Ð±Ñ€Ð¾Ñ‡ÐµÑ�Ð½Ð¾Ñ�Ñ‚Ñ–.pdf
https://naqa.gov.ua/wp-content/uploads/2019/07/ÐšÐ¾Ð´ÐµÐºÑ�-Ð°ÐºÐ°Ð´ÐµÐ¼Ñ–Ñ‡Ð½Ð¾Ñ—-Ð´Ð¾Ð±Ñ€Ð¾Ñ‡ÐµÑ�Ð½Ð¾Ñ�Ñ‚Ñ–.pdf
https://naqa.gov.ua/wp-content/uploads/2019/05/Deklar_pro_dobr.pdf
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For NAQA Secretariat staff:

e warning;
e expulsion from NAQA Secretariat.

For representatives of sectoral councils, experts on accreditation of
study programs, etc.:

e termination of powers.

NAQA is developing a single document that comprehensively discloses
the issues of NAQA internal quality assurance and combines all existing
documents governing internal quality assurance in NAQA.

8.7. ESG Standard 3.7: Cyclical external review of
agencies

Agencies should undergo an external review at least once every five
years in order to demonstrate their compliance with the ESG.

NAQA seeks to undergo an external review at least once every five
years. Due to the reason that NAQA formally commenced its activities
in the end of February 2019 and started fully operating a few months
later, it has not yet undergone a full external assessment. However,
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yjieHU HaljioHanbHOr0 areHTCTBa:

e MonepeaKeHH;

e 1o36aBJieHHs IIpaBa roJocy nif yac 3aciganb HarjionasbHoro
areHTCTBa Ha NeBHUU TEPMiH;

e kjonoTaHHA nepes KabineToMm MiHicTpiB YKpaiHU PO BUKJ/IIOYEHHSA
i3 cksapy HanjioHa/IbHOrO areHTCTBa;

CHniBpob6iTHUKU cekpeTapiaTy HallioHa/ibHOT0O areHTCTBAa:

e [ONepe/KeHHH;
* BUKJIDYEHHA i3 CKJIaly ceKkpeTapiaTy HarjioHaJbHOro areHTCTBa;

Npe/CTaBHUKU rajly3eBUX paj, eKCIIepTH 3 aKkpeaUuTallil OCBITHIX
Iporpam ToIL0:

* IPUIIMHEHHS IOBHOBAXXEHb.

HanjioHasibHe areHTCTBO pO3pOOJISE EAUHUM JIOKYMEHT, SKUM KOMILJIEKCHO
PO3KpPHE NUTAHHS BHYTPILIHLOrO 3abe3nedyeHHs1 sKocTi HarjioHasbHOrO

areHTCTBA Ta 00'€/{HAE y COOi yci iCHyIOUi JJOKYMEHTH, 1[0 PErVIaMEHTYIOTh
BHYTPpILIHE 3a6e3ne4eHHs AKOCTi B HaljioHa/IbHOMy areHTCTBI.

8.7. Cranpgapt ESG 3.7: IluKJ/IiYHa 30BHILIHA
nepeBipka areHTCTB

AeeHmcmea no8uHHI npoxodumu 308HIWHIO NepesipKy NPUHAUMHI
pas Ha n’amv pokKis, ujob6 npodemoHcmpysamu 8idnogidHicms ESG.

HanjioHasbHe areHTCTBO IparHe TMPOXOAUTHU 30BHIIIHIN Or/A[
He pijlle 3a oAWH pa3 Ha M'ATb pokiB. Yepe3 Te, 1m0 HauioHanbHe
areHTCTBO OdiliiHO PO3MOYaIO CBOIO AiSVIBHICTh HAaPHUKIHII JIIOTOTO
2019 poky Ta no4asio MOBHOLIHHO AiITU Yepe3 KiJibKa MiCALiB, TOKU
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NAQA makes first steps in order to ensure continuous external review.

Some external experts have provided their feedback on NAQA policies
and procedures. Their reports are published on NAQA website (USAID
report-reflection on Al policy).

Stakeholder surveys are conducted on a permanent basis. Additionally,
NAQA’s approach to higher education quality assurance correlates with
the requirements established in European practice. NAQA aspires to
maximal openness and internationalization in its work. An obligatory
aspect of our preparation of new regulations is a requirement for
public discussion and involvement of both Ukrainian and international
experts.

NAQA is planning to have its accreditation activities evaluated by
international experts in 2020.

This self-assessment report aims to obtain an external evaluation of
NAQA'’s activities.
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He 0YyJI0 MOXKJIUBOCTI MPOUTH MOBHE 30BHILIHE OIjiHIOBaHHA. O/HaK
HanioHasbHe areHTCTBO pOOGUTH Ieplli KPOKU [AJs 3abe3neyeHHs
MOCTiIMHOTO 30BHILIHBOTO OTJISAAY.

Jledki 30BHILIHI eKCllepTH HaZaJy CBOI BIATYKU NPO MOJITUKY Ta
npoueaypu HanjonanbHoro arenTtcrsa. IxHi gonmoBigi ny6aikyoThcs
Ha Be6calTi HanionanbHoro arentcrsa (Bigryk USAID).

OnrTyBaHHA 3aLliKaBJIeHHUX CTOPIH NPOBOJAATBCA Ha NOCTIMHIN OCHOBL Kpim
Toro, nizxoay HallioHa/bHOro areHTCTBa 10 3a6e3neyeHHs IKOCTI BUILLOL
OCBITH CHIBBIJHOCATBCA 3 BMMOraM{, BCTAHOBJIEHUMH B €BPOIEUCHKIN
npaktuyl. HarjioHasibHe areHTCTBO NparHe 0 MakCUMaJlbHOI BIIKPUTOCTI
iHTepHalioHami3alii y CcBoikl poOOTI.
NiAFOTOBKM HOBMX HOPMAaTMBHHUX aKTiB € I'POMa/iCbKe OOTOBOpPEHHS Ta

Ta O6GOB’A3KOBHM aCIIEKTOM

3aJIy4€HHA AK YKpa'l'HCbKI/IX, TaK i 3aKOpJIOHHHX eKCHepTiB.

HanioHasibHe areHTCTBO IIJIaHY€E NPOBECTH OLIIHKY CBOEI JilJIbHOCTI 3
akpeauTauii iHo3eMHUMH ekcniepTamu y 2020 poui.

lle¥ 3BIiT caMOO1iHIOBaHHSI MA€ Ha MeTi OJlep>KaTH 30BHIIIHIO OLIiHKY
AigabHOCTI HanjioHa/ibHOrO areHTCTBAa.


https://en.naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_ENG.pdf
https://en.naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_ENG.pdf
https://en.naqa.gov.ua/wp-content/uploads/2019/12/NJ_Leah-Wortham_Report-with-Recs_on_Academic-Integrity_Dec-11_2019_ENG.pdf
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9. Compliance with European Standards and
Guidelines (Part 2)

9.1. ESG Standard 2.1: Consideration ofinternal
quality assurance

External quality assurance should address the effectiveness of the
internal quality assurance processes described in Part 1 of the ESG.

Criterion 8 of the “Regulations on Accreditation of Study Programmes
in Higher Education” directly addresses internal quality assurance
processes in higher education institutions. Specifically, in order to
obtain accreditation, a programme must demonstrate the following:

1) Established procedures for development, approval, monitoring and
periodic review of the study programme are consistently observed.

2) Students, directly and through student governance bodies, are
engaged as partners in the process of periodic review of the study
programme and in procedures related to its quality assurance. The
position of students is taken into consideration in reviewing the study
programme.

3) Employers, directly and/or through their associations, are engaged
as partners in the process of periodic review of the study programme
and other procedures related to its quality assurance.

4) A practice exists to collect, analyse and take into consideration
information about the career path of graduates of the study programme.

5) The quality assurance system of the higher education institution
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9. BignoBigHicTh CTaHAapTaM Ta
peKOMeHJaLifAM 1040 3a6e3neYeHHs IKOCTi B
€EBponercbKOMY NPOCTOPi BULLOI OCBITH
(ESG-2015) (YacTuHa 2)

91. Cranaaprt ESG 2.1: YpaxyBaHHA BHYTpPilIHBOTO
3a6e3neYeHHA AKOCTI

308HIWHE 3a6e3neyeHHs1 IKOCMI NOBUHHO CMOCY8AMUCL epeKmu8HoCmi
npoyecie 8HympiuHb020 3a6e3ne1eHHs1 skocmi, onucaHux y Yacmuri 1 ESG.

Kpurepiii 8 [los103xeHHs PO aKpeAUTALlit0 OCBITHIX MporpaM 6e3nocepeiHb0
CTOCY€ETbCS1 BHYTPILLHIX MpoLieciB 3abe3ne4eHHs AKocTi y 3BO. 3okpeMa, A1
OTpUMaHHs cepTUQIKaTy NPO aKpeJXTALil0 OCBITHBOI MPOrpaMHU HEOOXiZIHO
IPOJIEMOHCTPYBATH, 1110:

1) BcraHoBJieHi npolielypyd po3po0OKH, 3aTBEp/pKeHHs], MOHITOPHHIY Ta
NepioAUYHOrO OIJIAZY OCBITHBOI IPOrpaMH MOC/IiJOBHO JOTPUMYIOTHCA.

2) CtypeHTH Ge3nocepe/iHbO Ta Yepe3 OpraHu CTyZIeHTChKOI0 CaMOBpPSi/lyBaHHA
3JIy4arOThCA K NAPTHEPU J10 NPOoLieCy NepioAMYHOro NeperJisaay HaB4a/IbHOI
nporpamMy Ta NpoLeAyp, NOB'sI3aHUX i3 3abe3neyeHHsM ii sxocti. [lo3uwis
CTY/IeHTIB BpDaX0OBYETbLCA Y pasi lleperJif/ly OCBITHbOI [IPOrpaMH.

3) Po6oToaBlj, 6e3nocepeiHLO Ta/abo yepe3 CBOI acoliiallii, 3a/Iy4ar0ThCst
AK [MApTHEPHU [0 NpoLecy NepioAUyHoro neperyasany oCBiTHbOI IporpaMu
Ta IHUIMX NPOoLEeAyp, NOB'I3aHUX i3 3a6e3ne4eHHM ii IKOCTi.

4) IcHye mpaKTHKa 30MpaHHs, aHa/li3y Ta BpaxyBaHHSA iHpopmallii npo
Kap'€pHUH LJISIX BUNYCKHUKIB HaBYa/IbHOI NPOTrpaMU.
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ensures reaction to shortcomings identified in the study programme
and/or educational activities related to the realization of the study
programme.

6) The results of external higher education quality assurance (in
particular, comments and suggestions formulated during previous
accreditations) are taken into account during reviews of the study
programme.

7) A culture of quality is formed in the academic community of
the higher education institution that contributes to the constant
development of the study programme and educational activity related
to this programme.

The above subcriteria of Criterion 8 reflect the requirements of
Standard 1.1 “Policy for quality assurance”, Standard 1.9 “On-going
monitoring and periodic review of programmes”, and Standard 1.10
“Cyclical external quality assurance” (programme accreditation is
required under Ukrainian legislation every five years).

Of the 841 programmes that have completed the accreditation thus far,
98% have been evaluated with a satisfactory (“A” or “B” grade) with
respect to Criterion 8.

In addition, the content of several among the other ninecriteria of
external quality assurance, according to which study programmes
are evaluated during the accreditation process, directly reflect the
Standards in Part 1 of ESG-2015:

Criterion 1 requires study programmes to have clearly formulated
objectives that match the mission and strategy of higher education
institution, and that these objectives and programme learning
outcomes be defined based on the positions and needs of interested
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5) CucteMa 3abe3nedyeHHs AKOCTI 3aK/a/ly BUILOI OCBITHU 3abe3neyye
peakiilo Ha HeJo0JIiKM, BUSBJIEHI B HaBYaJIbHiIM mporpami Ta/a6o
HaBYa/IbHUX 3aX0/jaX, I0B’I3aHUX 3 peaJli3alli€lo OCBITHbOI Nporpamu.

6) PesysbraTu 3abe3neyeHHsI SKOCTI 30BHIUIHbOI BHILOI OCBITH
(30kpeMa, kOMeHTapi Ta npono3uii, cpopMy/IbOBaHi Mif Yyac nonepeHix
aKpeAuTallii) BpaXOBYKTbCS Mij] Yac OrJisi/liB OCBITHBOI MPOrpaMHU.

7) KynbTypa sfiKocTi GOpMy€eThbCS B aKaZleMidyHil CHiZIBHOTI 3akaagy
BUIL01 OCBITH, 1110 CIPUSIE NOCTIKMHOMY PO3BUTKY OCBITHbOI MpOrpaMu
Ta OCBITHBOI AiJIbHOCTI, MOB’sA3aHOI 3 I[i€0 MPOTrPaMoIo.

Hagepieni Butie nizxpurepii Kpurepito 8 BiiobpakaroTb BUMoru CTaHaapTy
1.1 «[losiTuka 3a6e3nedyeHHs1 sKocTiy, Crangapty 1.9 «IlocTiiHui
MOHITOPHHT Ta NePioAUYHUH orJisif nporpam» Ta Ctanaapty 1.10 «ukuiiuyne
30BHIIIIHE 3a0e3ne4yeHHs AKOCTI» (Beplle cepTUIKAT NPo aKpeAUTaLlo
OCBITHBOI NPOrpaMu BUAAEThCSA HAa 5 POKIB, B ofasiblioMy — Ha 10).

98%
OIIiHIOBA/TMCh 33/10BIJIbHO (OLiHKa «A» a60 «B») cTOCOBHO KpuTepito 8.

3 841 mnporpaM, 4Ki 3aBeplIWIM aAKpeJUTaALil0 JoTelep,

KpiM TOro, 3MicT KijJibKOX IHIIMX J€B’ATU KpUTepiiB 30BHILIHBOIO
3abe3neyeHHs SIKOCTi, 3Ti/IHO 3 IKMMH OCBIiTHI NpOrpaMu OLiHIOIOTbCSA
B Mpolleci akpeauTallii, 6e3nocepeHb0 Bijo6pakatoTb CTaHAAPTH
yactuHu 1 ESG-2015:

Kpurepiii 1 Bumarag, 11106 HaB4a/IbHi MporpaMu Masi 4iTKo chOpMy/IbOBaHi
L[i1i, L0 BiZNIOBIAIOTH MICIi Ta CTpareril 3aK/1aZy BULOI OCBITH, a Lii LiIi Ta
pe3y/IbTaTy HAaBYaHHsI B TIpOrpami BU3HAYATH, BUXO/ISTYH 3 MO3UIIiH Ta NOTped
3aliKaB/IeHUX CTOpiH (crelikrosfepiB). Lleit KpuTepill (BK/IOYaOud HOTro
nigkpuTepii) Bioopakae Ctanaapt 1.2 ESG-2015.

Ctrangapt 1.4 ESG-2015 cTocyeTbcsd NpuiOMy, HAaBYaHHSI, BU3HAHHS Ta
ceptudikariii cryaeHTiB. lllo cTocyeThbcst HanioHasibHOTro areHTCTBa, el
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parties (stakeholders). This criterion (including its subcriteria) reflects
Standard 1.2 of ESG-2015.

Standard 1.4 of ESG-2015 concerns student admission, progression,
recognition and certification. In the case of NAQA, this standard is
reflected in Criterion 3 “Access to the study programme and learning
outcomes recognition” and Criterion 5 “Control measures, evaluation
of students and academic integrity”.

Similarly, Criterion 6 concerns teaching staff involved in the relevant study
programme — a reflection of Standard 1.5 “Teaching Staff” which requires
institutions to assure themselves of the competence of their teachers and
apply fair and transparent processes for staff recruitment and development.

Standard 1.6 requires institutions to have appropriate funding for learning
and teaching activities and ensure that adequate and readily accessible
learning resources and student support are provided. Criterion 7 of the
NAQA accreditation procedures detail the subcriteria for evaluating the
programmes’ educational environment and material resources.

Standard 1.8 on public information corresponds directly to NAQA
Criterion 9 “Transparency and publicity”.

9.2. ESG Standard 2.2: Designing methodologies fit

for purpose

External quality assurance should be defined and designed specifically
to ensure its fitness to achieve the aims and objectives set for it, while
taking into account relevant regulations. Stakeholders should be
involved in its design and continuous improvement.
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CTaHJapT Bifgobpaxkenuil y Kpurepii 3 «/locTyn 10 HaB4aJIbHOI IporpaMu
Ta BU3HAHHS pe3yJIbTaTiB HaB4aHHsI» Ta Kputepii 5 «KoHTpo/1bHI 3ax014
OI[iHIOBaHHS CTY/IeHTIB Ta aKaZieMiuHa 100p04YeCHiCTb».

AnanoriuHo, Kputepiii 6 cTOCyeTbCA BUKJIAZAYiB, sIKi 6epyTb y4acTb y
BiZINOBIIHIM HABYa/IbHIM MPOrpamMi — Bif0OpaXkeHHs cTaHAapTy 1.5
«[legaroriyHuii KONEKTHB», IKUM BHMAara€ BiJ, 3aK/aJiiB yIEBHUTUCH Y
KOMIIETEHTHOCTI CBOIX BUKJIaJ]auiB, @ TAKOXX 3aCTOCOBYBATH CIIPaBe/L/IMBI Ta
IpOo30pi NpoLeck Habopy Ta PO3BUTKY MEPCOHATY.

Cranpapt 1.6 BuMarae, 11106 3aK/1aZji MaJjiu BinoBigHe GiHaHCYBaHHSA [1s1
HaBUYaJIbHOI Ta BUKJIJALbKOI JiSVIbHOCTI Ta 3abe3rnedvyBaid HasiBHICTb
aJIeKBaTHUX Ta JIETKOJAOCTYIIHUX HAaBYAJIbHUX pPeCcypCiB Ta MiATPUMKHU
cryaeHTiB. KpuTepiii 7 npoueayp akpeaurariii HaijionasibHOro areHTCcTBa
JeTaJIbHO BU3HAYa€ MiAKPUTEPIl OL[iHIOBAHHS MPOTrPAaMHOr0 OCBITHBOTO
cepeZloBUILIA Ta MaTepia/IbHUX PeCypCiB.

Crangapt 1.8 mozao ny6JivyHoi iHpopMariiil BiAnoBijjae 6e3mnocepeIHHO
kputepiro 9 «[Ipo3opicTb Ta rinacHicTb».

9.2. Cranpaaprt ESG 2.2: Po3p06JieHHsSI MEeTO/0JIOTiH,

110 BiANOBiAAaKTh MeTIi

308HIWHE OYIHIOBAHHS IKOCMI CAi0 8U3HAaYamu i po3pobasimu makum
YUHOM, W06 3abe3neyumu 1io2o 8i0nogidHicmb docsizHeHHIo yiael i
3a800aHb, BCMAHOB/1EHUX 0151 Hb020, B00HOYAC 8PAX08YOYU 8I0N0BIOHI
HOpMamueHi nosoxceHHs. /lo lioeo po3pobseHHs | 6eanepep8HO20
800CKOHA/IEHHSA CAI0 3a/1ydamu cmelikeoadepis.
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The aims of NAQA activities as well as the external quality assurance are
set in NAQA Strategy until 2022 and were outlined above in Section 4.2.
With these goals in mind, NAQA develops regulations governing various
external quality assurance procedures. Today the key document is
Regulations on accreditation of study programmes. This provision
defines the aims of accreditation, which are:

1) to identify quality compliance of the study programme, and of
educational activities under such programme, with the Criteria
established by these Regulations;

2) to assist higher education institutions in identifying strengths and
weaknesses of the study programme and of the educational activities
under such programme;

3) to provide stakeholders with objective information about the quality
of the study programme and of the educational activities under such
programme;

4) to enhance trust in higher education in Ukraine;

5) to promote the integration of Ukraine’s higher education institutions
into the European Higher Education Area.

NAQA builds its external assessment processes, aiming to meet the needs
and expectations of both internal and external stakeholders. NAQA
involves all principal stakeholders in the development of regulations.
All NAQA’s regulations are based on existing legislation, include clear
aims and descriptions and are published on NAQA website.
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3arasibHi 1 AisyibHOCTI HallioHa/IbHOTO areHTCTBa, BU3HadeHi B CTpareril
J1o 2022 p. i 6y/11 oKpec/ieHi Bullle B migpo3Auti 4.2. YpaxoByrouH Iii Liii,
HanjioHasibHe areHTCTBO PO3pOOJISIE TMOJIOKEHHS, SIKi PEryJlolTh Pi3Hi
npoLe/lypy 30BHIIIHBOrO 3abe3nevyeHHs1 sikocTi. Ha cborosHi oCHOBHUM
JAokyMeHTOM € Ilos10’KeHHA Mpo akpeAUTAaLil0 OCBITHIX mporpam. Y
[JbOMY I10JIO>KEHHI BU3HAYE€HO MeTy aKpeAUTalLlil, AKOIO €:

1) BcTaHOBJIEHHSl BIiANOBiAHOCTI SKOCTI OCBITHBOI MporpamMu
Ta OCBITHBOI JiAJIBHOCTI 3a Li€l0 NPOrpaMol0 BHU3HAYEHUM LUM

[Tos10’keHHSIM KpUTepisiM;

2) pomomora 3ak/JaZaM BHUIOI OCBITU y BHU3HAYe€HHI CUJIbHHUX I
C1aOKUX CTOPiH OCBITHBOI IPOrpaMHU Ta OCBITHBOI AiJIBHOCTI 3a Lii€10
NpOrpamoro;

3) HajaHHA yciM cTeWKroJzgepaM iHpopMalii npo fAKICTb OCBITHBOI
NpOrpaMH Ta OCBITHBOI AiA/JIBHOCTI 3a OCBITHBOIO IPOTrPaMoIo;

4) nmocuJieHHs JIOBipH /10 BULOI OCBITH B YKpaiHi;

5) cnpusHHA iHTerpanii yKpaiHCbKUX 3aKJ/aJiiB BUIIOI OCBITH [0
€BpONENCHKOro NpoCTOPY BULLOI OCBITH.

JlocarHeHHs LUX Iijied 3a6e3MeuyyeTbcsl CYBOPUM [JAOTPUMAHHSAM
npouenypy, omnvcaHoi B IlosoKeHHI Npo akpegUTALilo, a TaKOX
BigmosigHicTio camoro [loJsioxxennsa ESG-2015.

HarioHasibHe areHTCTBO pO3p0o06JIsiE MPOLECH 30BHILIHBOTO OI[iHIOBAHHS,
SKi CIpsIMOBaHI Ha 33/J0BOJIEHHS NOTPeO Ta O4iKyBaHb SIK BHYTPILIHIX,
TakK 1 30BHILIHIX 3allikaB/eHUX CTOpiH. HaljioHa/sibHe areHTCTBO 3asy4ae
OCHOBHHMX CTEHKIOJIZIepiB 0 PO3POOKU PETYISATOPHUX JTOKYMEHTIB.
Yci nmosioxxkeHHsa HanioHa/bHOroO areHTCTBa 3aCHOBAHI Ha YUMHHOMY
3aKOHOJABCTBI, MICTATh YiTKi 1iy1i Ta PpopMystoBaHHSA, MyOJIiKYIOThCA
Ha Be6calTi HarjioHasbHOT O areHTcTBa.


https://zakon.rada.gov.ua/laws/show/z0880-19?lang=en&Text
https://zakon.rada.gov.ua/laws/show/z0880-19#Text
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ESG Standard 2.3: Implementing processes

External quality assurance processes should be reliable, useful, pre-
defined, implemented consistently and published. They include

e a self-assessment or equivalent;

e an external assessment normally including a site visit;

e a report resulting from the external assessment;

e a consistent follow-up.

The NAQA programme accreditation procedure includes each of the
following:

1) A higher education institution wishing to accredit a study programme
submits materials for accreditation to NAQA. Materials for accreditation
are submitted online through NAQA official portal. All documents
related to accreditation are gathered in the accreditation file, which is
kept in electronic form.

2) Within five business days of the date of registration of the
accreditation application, an expert panel tasked with performing the
accreditation audit is established by an order of the Chairman of NAQA
in accordance with these Regulations; the timetable for the expert
panel’s work is scheduled, including dates for its visit to the respective
higher education institution and deadline for submission of the expert
panel report.

3) An expert panel for the accreditation audit of a study programme
consists of a head and two experts, including one expert from among
students.

4) The accreditation audit includes:
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Cranpgapt ESG 2.3: IIpouecu 3anpoBajXeHHS

IIpoyecu 308HIWHbL020 3a6e3ne4eHHs1 IKOCMI NOBUHHI 6ymu HadIliHUMU,
KOpUCHUMU, Haneped 8U3HA4YEeHUMU, NOCAI008HO 3anpo8aodHcy8aHuUMuU i
ony6.ikoeaHumu. BoHu eka1rouarome:

* CAMOOYIHHBAHHS abo 1l020 eksisaieHm;

* 308HIWHE OYIHIOBAHHSI, SIKE 3a38U4All BK/AHOHAE 810810Y8AHHS 3aKAADY;
® 36iM 30 pe3y/ibmamamu 308HIUHLO20 OYIHIO8AHHS;

* nocaidosHi nodasvwi dii 3a pezysabmamamu 0YiH8AHHS.

[Ipouec akpeauTalil ocBiTHBOI IporpamMu HanjioHa/IbHUM areHTCTBOM
BKJIDYAE KOXKHY 3 [lepepax0BaHUX HUXKYe Jlii:

1) 3akuiaz, BUIIOI OCBITH, IKUM OaKa€ aKpeAUTYBAaTH OCBITHIO NPOrpamy,
nojae A0 HauioHa/JbHOrO areHTCTBA MarTepiaav JJid  aKpeguTallil.
MaTepianu [ akpeuTalii MoJalThCI B eJIeKTPOHHINA dopmi yepes
odiniiHui noptan HauioHasbHOro areHTCTBa. Yci JJOKyMEHTH 00
NpoBe/ieHHs akpeauTalii GopMyHOThCS B aKpeAUTAliliHy COpaBy, fKa
Be/leThCs B €JIEKTPOHHOMY BUTJISA/.

2) YIpoJoBXK IT'SITH POOOYMX JHIB i3 JIHS peecTpaliii 3asiBM MPO MPOBe/IeHHS

aKpeauTarlil, BIAMOBIAHO 10 1boOro IlosioKeHHS], TPU3HAYAETHCH
CKJIQJl €KCIEPTHOI TPymnH, KA MPOBOAWUTbL aKPeAUTALMHY €eKClepTH3Y,
BU3HAYAEThCS CTPOK il po60TH, 30KpeMa JaTU BUI3/ly eKCIIEPTHOI IPyIH J10
BI/ZIITOBIZJHOrO 3aKJ/IaZly BUILLOI OCBITH Ta KiHLEBUW TepMiH MOJAHHSA 3BITY

€KCIIepPTHOI IPYIIH.

3) EkcnepTHa rpyna /JJisi IpOBeJIeHHsI aKpeJUTaLilHOI eKClepTU3U
OCBITHBOI MporpamMu GOpMy€eThHCS B CKJIa/li KEPIBHUKA Ta [IBOX EKCIEPTIB,
y TOMY YMCJIi OZJHOTO eKCIIepTa 3 YKcJia 3/j00yBayiB BUIOI OCBITHU.

4) AkpesnuTaliiiHa eKcliepTH3a nepe/bayae:
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e assessment by the expert panel of the Self-Assessment Report,
materials attached to it, and all other materials and information
regarding the study programme and activities of the higher education
institution under such programme;

e a site visit of the expert panel to the higher education institution
with the aim of verifying facts stated in the Self-Assessment Report,
interviewing representatives of stakeholders regarding the study
programme and activities of the higher education institution under
such programme, developing recommendations aimed at improving
the quality of the educational activities under such programme. A site
visit is the main component of the accreditation audit. Expert panel
site visit is carried out in accordance with the programme agreed by
the head of the expert panel and the head of the higher education
institution and / or the guarantor of the study programme no later
than three working days before its start. The duration of the expert
group’s visit to the higher education institution may not exceed three
days;

¢ the development of a report based on the results of the accreditation
audit.

5) The report is sent to the head of the higher education institution who
has the right, within three working days from the date of receipt of the
report, to provide NAQA with substantiated comments on the report,
which may include information on violations of the accreditation
procedures defined by this Regulation.

6) On the day of submission of comments to the report or on the day
after the deadline for submission of such comments, the Secretariat
of NAQA provides access to the materials of the accreditation file to
members of the relevant sectoral expert council.
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e BUBYEHHS €KCIIepTHOIO I'PYNOI0 BiJOMOCTEN PO CaMOOLiHIOBaHHS,
JOJAaHUX [0 HUX MaTepialiB, a TaKOX yCiX IHIIMX MaTepiaaiB Ta
iHbopMallii, 10 CTOCYETbCSI OCBITHBOI MHporpamMy i AissJIbHOCTI
3aKJIaZly BUI0I OCBITH 3a Li€I0 IPOrpaMoIo;

e BUI3/| €KCIIEPTHOI I'PYIH 0 3aK/Iay BUILLOI OCBITU 3 METOK yTOYHEHHA
dakKTiB, BKa3aHMUX y BiJIOMOCTAX MPO CaMOOLiHIOBaHHS, BUBYEHHS
JYMOK TIpeACTaBHUKIB 3aiHTEepPeCOBAaHUX CTOPIH NP0 OCBITHIO
[porpamy Ta Ai/IbHICTb 3aKJIaZly BUILOI OCBITH 3a L€ NPOrpaMolo,
dopMyBaHHS peKOMeHJallii 100 BJOCKOHA/JIEHHS IKOCTi OCBITHbOI
JIAJIBHOCTI 3a Lji€10 porpaMoro. Bui3z ekcriepTHOI IpyIiy 4,0 3aKIaLy
BUIIOI OCBITHM 3JAiHMCHIOETbCA 3TiJHO 3 MPOrpamolo, Y3ro»KeHOM
KepIBHUKOM €KCIIepTHOI IPYNH Ta KEPIBHUKOM 3aKJ/1a/ly BUIL0I OCBITH
Ta/ab0 rapaHTOM OCBITHBOI IPOrPaMHu He Mi3Hillle Hi>k 3a TPU poO0YHX
JIHI 0 Yoro novyaTky. TpuBasicTh NepeGyBaHHSI €eKCIEPTHOI IPpyNnu y
3aKJIa/ii BUILOI OCBITU He MOXe IIepeBULIYBATH TPbOX IHiB;

e CKJIQJIaHHA 3BITY NP0 pe3y/bTaTU aKpeAUTAL[iIMHOI eKCInepTU3U
3a pe3yJibTaTaMy BUBYEHHS BiJJOMOCTEMN MPO CaMOOLiHIOBAHHSA Ta
iHpopMmalii, 3i6bpaHoi nij yac BUi3Ay A0 3aK/1aly BUILOI OCBITH.

5) 3BIiT HajcCWIA€TbCA KepiBHUKY 3aK/ajJly BHUIIOI OCBITH, IKHM Mae€
IIPaBO BIPO/IOBX TPbOX POOOYMX AHIB i3 JIHA OTPUMaHHSA 3BiTY HaJlaTH
HarjioHasibHOMyY areHTCTBY MOTHMBOBaHI 3ayBaXKE€HHA 10 3BITY, AKi MOXYTb
MIiCTUTH, Y TOMY YU CJIi, BiJOMOCTI 111010 IOPYILIEHHS eKCIIEPTHO IPYIIOk0
npoLeAypy NpoBeJileHHA aKpeAuTalil, BU3HayeHoi M [losioxeHHAM.

6) Y neHb NoJlaHHSA 3ayBaXKeHb /10 3BIiTY ab60 Ha HACTYMHHUM JleHb micis
3aBeplleHHd CTPOKY JJid NOJAHHA TaKUX 3ayBaKeHb CeKpeTapiaT
HanioHasbHOro areHTCTBa HaZAa€ LOCTYII 10 MaTepiasiBakpeAUTaLiHO]
CIIpaBM YieHaM BiJIOBiAHOI rajy3eBol eKCliepTHOI paJu.

7) Po6ota 'EP Haj akpeAUTAL[iHOIO CIIPABOIO BiIOYBAETHCS B €JIEKTPOHHIN
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7) SEC’s work on the accreditation case takes place in the electronic
system of the Agency, which provides transparency and information to
external parties. Itis based on the analysis of information received from
expert groups. The Chairman of SEC appoints a speaker from among the
members of the relevant SEC who studies and analyses all the materials
received. After forming a draft conclusion, the speaker submits the case
for internal discussion by the members of SEC. Discussion of the case
by all members of SEC is an important component of work because, as
practice shows, it provides a comprehensive study of the accreditation
case and the adoption of an independent and objective decision. An
important stage in SEC’s work on the draft opinion is the provision
of practical recommendations to the higher education institution on
overcoming identified shortcomings in the study programme.

8) Decisions on all issues are made collectively, by a majority vote of
full SEC. Decisions must be open, fair, reasonable and credible. The
electronic system provides an opportunity for HEI and expert panel to
respond to the draft expert opinion after reviewing it. SEC members
read this answer before the meeting and, if necessary, have the
opportunity to adjust the draft expert opinion. HEI and expert panel
members have the right to participate in SEC meetings to argue their
position on the draft SEC opinion.

9) The accreditation case and the draft expert opinion are reviewed at
the SEC meeting, which adopts one of the following decisions:

e approval of SEC expert opinion and referral of the accreditation case
for consideration to the National Agency;

e submission to NAQA of a substantiated proposal for the appointment
of a re-accreditation examination.

SEC meeting may be held remotely in accordance with the established

procedure.
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crcTeMi AreHTCTBa, 10 3abe3ne4ye HaJlexXHy Po30picTh Ta iHPpopMyBaHHSA
BCiX 3allikaB/JIeHUX PO Nepeodir po3rsaay crnpaBu. B il oCcHOBI JieUTh Ha
aHaJsti3 iHpopMaliii, oTpuMaHoi Bif, ekcriepTHUX rpyTL. ['osioBa 'EP mpusHavae
JIOTIOBiIa4a 3 YMCJa MOT0 4IEHIB, AKUU BHMBYAE Ta aHa/I3ye BCi OTPUMaHI
Matepianu. Ilicia GopMyBaHHA NPOEKTY BHUCHOBKY JIOINOBiZIAQ4 BUHOCHTH
CIIpaBY Ha BHYTPIIIHE 06roBopeHHs1 WieHaMu ['EP. O6roBopeHHs1 cripaBu BciMa
yieHaMu ['EP € K11040BHMM eJileMeHTOM B po0OTI, 110 3abe31edye pisHOOIYHe
OIPALOBAaHHA aKpeJUTAL[MHOI CIIPpaBU Ta yXBaJIEHHS HE3aJIEXXHOrO Ta
00'eKTUBHOrO piuleHHs. BaxxivBuM etanoMm po6otu 'EP Haj npoekToM
BHCHOBKY € HaZlaHHA wieHamMu ['EP mpakTMyHMX pekoMeHzALil 11070
[10/I0JIAHHA BUABJIEHUX HEJI0JIIKIB Ta BOCKOHAJIEHHS OCBITHBOI [TPOrPaMH.

8) PimeHHs 3 ycix NUTaHb yXBaJIOIOTbCA KOJIeTiaJbHO, OiIbLIICTIO
roJiociB Bif noBHoro ckiaay [EP. PilieHHs1 MaloTh 6yTH BiIKpUTHMH,
CrpaBeJJIMBUMH, OOI'PYHTOBAaHWMM i JIOCTOBIpHMMU. B esieKTpoHHIN
cucteMi nepesd6aueHo MoxkauBicTh A1 3BO Ta EI' HagjaBaTu BijinoBiab
Ha MPOEKT €KCIIePTHOI0 BUCHOBKY IIiCJI 03HAUOMJIEHHA 3 HUM. YJieHn
['EP 03HaliOMJIIOIOTBCA 3 L€ BIAMNOBIA/A0 10 MOYATKy 3aCijlaHHS Ta,
3a NMOTpebOH, MAOThb MOXJIMBICTb KOPWUTYBAaTU INPOEKT €KCIEepPTHOIO
BUCHOBKY. 3BO Ta uienu EI' MatoTh npaBo 6paTH y4acTh y 3aciZlaHHAX
['EP ny1a aprymeHTanil BJjlacHOI 03U LI 111010 TPOEKTY BUCHOBKY ['EP.

9) AxkpeauTaljiiiHa cnpaBa Ta IMPOEKT €KCIepTHOr0 BHCHOBKY
po3rsaAaThcd Ha 3acifanHi [EP, ake yxBasiro€ o/jHe 3 TaKUX pillleHb:

e NIPpO CXBaJIeHHd eKcnepTHoro BUCHOBKY ['EP 1 HampaBiieHHs
aKpeJUTaLiMHOI cipaBU Ha po3r/da/ HarjioHa/lbHOT 0 areHTCTBa;

e npomno/jaHHs HanjioHasibHOMYy areHTCTBY OOI'pYHTOBAHOINPONO3ULLii
I10/10 MPU3HAa4YeHHS NOBTOPHOI aKpeAUTaLiMHOI eKCIIEPTU3H.

3acizanua T'EP Moxe y BCTaHOBJIEHOMY MOPAJAKY MNPOBOJUTHUCH
JUCTaHIiHO.



The National Agency for Higher Education Quality Assurance :: Self-Assessment Report

10) The expert opinion of SEC or the proposal to appoint a re-
accreditation examination is reviewed at a meeting of the National
Agency. NAQA adopted about 841 decisions on the accreditation of
study programmes in six months (late November 2019 - early May
2020) based on SEC recommendations (see Appendix B). For details
on SEC recommendations on accreditation decisions, see Appendix C.

11) In case of agreement with the proposal contained in the expert
opinion of SEC, NAQA adopts one of the following decisions:

e Decision on accreditation of the study programme
e Decision on conditional (deferred) accreditation
e Decision to refuse accreditation

In case of disagreement with the proposal contained in SEC expert
opinion, or if the accreditation examination was conducted in violation
of the procedure established by the Regulations or if there are grounds
to believe that the expert group in the report came to clearly unfounded
conclusions, NAQA has the right to decide on the appointment of a re-
accreditation examination.

To ensure openness and transparency of the accreditation process:

1) the following is published on the official website of the higher
education institution:

information on self-assessment of the study programme, which is
posted no later than five working days from the date of accreditation
materials submission to NAQA;

decision on accreditation or refusal to accredit the study programme,
expert opinion of the relevant SEC, report of the expert group, which
are published within ten working days after the decision of the National
Agency;
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10) ExcneptHuil BucHoBok ['EP abo mpomosulis 100 npu3Ha4eHHs
IIOBTOPHOI aKpeAUTALiMHOI eKCIepTHU3M pPO3IJIALAETbCA Ha 3aciZjaHHI
HanjonasnbHoro aredHtcrBa. HarljioHasbHe areHTCTBO yxBaiuiao 841
pillieHHd 1[0/I0 aKpeAUTallii OCBITHIX rporpam 3a jimcronaz, 2019 — nunenb
2020) Ha migcraBi pekomengauiid 'EP (auB. loaaTok B). [lokiagHo npo
pexomeHauii 'EP mo/0 akpeauTauinHux pimeHs AuB. y JlogaTky B.

11) ¥V pasi 3roay 3 NpPOMO3UILIEI0, 1[0 MICTUThCS B €KCIEPTHOMY
BUCHOBKY ['EP, HallioHa/IbHe areHTCTBO YXBaJIIOE OJ{HE 3 PillleHb:

e pillleHHA PO aKpeAUTaL|il0 OCBITHBOI IPOTPaMy;
e pilleHHs NPO YMOBHY (BifKJ/1a/leHy) akpeaUTallilo;
e pillleHHA NPO BiIMOBY B aKpeAUTallil.

Y pasi He3roau 3 NpPOIO3ULIEND, 1110 MICTUTBHCA B €KCIIEPTHOMY BUCHOBKY
['EP, abo siK1110 aKkpeAUTaLliliHa eKcriepTH3a OyJia NpoBe/ieHa 3 MOPYIIEHHIM
BcTaHOBJIeHOI [loioKeHHSIM TpolieypH, ab0 SKIO € MiJCTaBU BBAXKATH,
1110 eKCIlepTHa rpymna y 3BiTi Aillia SBHO HEOOIPYHTOBAaHUX BUCHOBKIB,
HarjioHasibHe areHTCTBO Ma€ NpaBo YXBAJIMTH pIllIeHHA PO IPU3HAYEeHHA
NOBTOPHOI aKpeAUTALIMHOI eKCIepTHU3H.

[/l 3a6e3nedyeHHsl BiAKPUTOCTI Ta NPO30POCTi aKpeAUTALilHOIO
npouecy:
1) Ha odiniliHOMy Be6-cailTi 3aK/1aZly BULIOI OCBITH ONPUIIOJHIOIOTHCS:

e BiJIOMOCTI MNpO CaMOOI[IHIOBAaHHSA OCBITHBOI MNpOTrpaMy, U0
po3Milly0ThCS He Mi3Hille HiX 32 5 po604YuX AHIB i3 JHA MOJaHHSA
Jo HaljioHasibHOTO areHTCTBa MaTepiasiB Ha aKpeUTallilo;

e pilleHHS MPO aKpejuTalilo abo BiIMOBY B akpeAuTalii OCBiTHbOI
MporpamMu, eKCiepTHUM BUCHOBOK BianoBigHol I'EP, 3BiT ekcriepTHOI
rpyny, 10 ONPUIIJHIOITLCA BIpoAoBxk 10 pobouux AHIB micis

NpUHHATTS pilieHHs HallioHaJIbHUM areHTCTBOM;
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2) the following is published on the official NAQA website:

order on approval of the composition of the expert group for the
accreditation examination, which is published no later than the next
working day after its signing;

decision on accreditation or refusal to accredit the study programme,
expert opinion of the relevant SEC, report of the expert group, which
are published within 10 working days after the decision of the National
Agency.

With respect to the requirement of “consistent follow-up”, no formalized
post-accreditation policy currently exists within Ukrainian legislation for
programme-level external quality assurance. A follow-up requirement
has been included in the draft Rules on Institutional Accreditation,
but these have not yet been submitted to the Ministry of Education for
approval (pending changes to the Law “On Higher Education”).
Subcriterion 6 of Criterion 8 requires programmes that “The results of
external higher education quality assurance (in particular, comments
and suggestions formulated during previous accreditations) are taken
into account during reviews of the study programme.” How this will in
fact be implemented will be seen in the future.

94. ESG Standard 2.4: Peer-review experts

External quality assurance should be carried out by groups of external
experts that include (a) student member(s).

All expert teams that are selected for site visits as part the NAQA
accreditation process include one student member, except for those
involved in reviews of military- or police-related programmes (i.e.,

2) Ha odiniHOMYy Be6-caiTi HaljioHa/1IbHOTO areHTCTBA MyOJIiKyIOThCA:

* HaKa3 IpO 3aTBep/PKEeHHA CKJI3AYy eKCIepTHOI TIpynu [
NpOBeJeHHA aKpeAUTALiNHOI eKCNepTHU3H, 10 PO3MILLYEThCH He
ni3Hillle HACTYNHOIro0 po6040ro JHsA Nic/A WOro NiANMCaHHS;

e pilleHHS MpO aKpeAuTallil0 ab0 BiMOBY B aKpeAWTallii OCBITHbOI
MporpaMH, eKCiepTHUM BUCHOBOK BignoBigHoi ['EP, 3BiT ekcriepTHOI
rpyny, 10 ONPUJIIJHIOETbCA BOPoJoBxk 10 pobo4ux AHIB micias

NPUMHATTA pilleHHd HarjioHa/IbHUM areHTCTBOM.

IIo cToCcyeThCA BUMOTU «IIOCJIZOBHOIO MOJAJIBIIOTO CIIOCTEPEKEHHA», TO
y 3aKOHO/AaBCTBi YKpaiHU Ha CbOTrOZHI He icHy€e popMasli3oBaHOI MOJIITUKH
nic/IslaKpeJUTALiHHOTO MOHITOPUHIY J[JIs1 30BHILIHBOTO 3abe3neyeHHs
SIKOCTI MporpaMHoro piBHs. HaljioHasibHe areHTCTBO pO3pO0JIsiE 3MiHU
Jl0 3aKOHOZABCTBA B Lik yacTuHi. [ligkpurepiii 6 kputepito 8 BHUMarae
BiJj mporpaM ypaxyBaTH «Pe3ysbTaTy 3abe3nedyeHHs] SIKOCTi 30BHILIHBOL
BUILO1 OCBITH (30KpeMa KOMeHTapi Ta NMpomno3ullii, CpopMy/IbOBaHi Mif, yac
nonepeiHix akpeAUTALlii) ... i Yac OIvisiZiiB HABYAJIbHOI MporpaMu». Sk 1ie
Oy/le peaJIbHO peasli30ByBaTHUC, 106aYMMO B MallOyTHbOMY.

94. Cranaaprt ESG 2.4: He3anexHi (30BHIiIIHI)

eKCnepTu

308HIWHE 3a6e3ne4eHHsT AKOCMI NOBUHHO BUKOHY8AMUCS 2PYNoi
He3a/1exicHUX (308HIWHIX) ekcnepmis, sIka 8K/AHYAE NpedcmasHuUkKa
(npedcmasHukisg) 8i0 cmydenmis.

Yci ekciepTHi rpyny, Npyu3HadeHi 414 BiAsiayBaHHA 3BO y paMkax
aKpeWTAaliiHOI eKCTIePTH3Y, BKIOYAI0Th O/IHOTO YieHa 3 YKc/ia 3/100yBayiB
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Sectoral Expert Councils 25 and 26).

Accreditation experts are recruited from among higher education
teaching staff and HEI applicants which are included in the register
and do not have a conflict of interest in relation to each other, the study
programme in question and the HEI where it is implemented.

One of the directions for the further NAQA development is the inclusion
of international experts in the expert groups.

95. ESG Standard 2.5: Criteria for outcomes

Any outcomes or judgements made as the result of external quality
assurance should be based on explicit and published criteria that are
applied consistently, irrespective of whether the process leads to a
formal decision.

The Regulations on Accreditation of Study Programmes in Higher
Education include specific criteria for programme accreditation. These
criteria (and relevant subcriteria) are the basis for the self-assessment
report, the experts’ report, and the Sectoral Expert Commission report.
Each criterion is assessed according to a 4-level scale:

A — innovative implementation of this criterion
B — satisfactory implementation

E — unsatisfactory implementation, but improvement is possible
within one year

F — unsatisfactory implementation

The above grading scale is applied consistently.
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BHUILO1 OCBITH, 3@ BUHSITKOM THX, XTO 6epe y4acTb y OILiHIOBaHHi porpam,
TIOB’sI3aHMX 3 BIICbKOBOIO YU noJtiLeicbkoro cheporo (TooTo EP 25 Ta 26).

EkcriepTu 3 akpeauTanil HAOUPaKTHCA 3 YKMCJIa HAYKOBO-NeJaroriYHux
NpaLiBHUKIB Ta 3100yBayiB BUI0I OCBITH, fKi BK/IIOYEHI 0 peecTpy
Ta He MalTb KOHQJIIKTY iHTEpeciB BiAHOCHO OJUH OJHOI'0, BU3HAYEHOI
oCBiTHBOI nporpamu ta 3BO, ne BoHa peaJi3yeThbcs.

OfHMM i3 HANPSIMKIB /IS TIOJIA/IBIIIOTO PO3BUTKY HallioHasIbHOro areHTcTBa
BH3HAY€HO BK/IIOYEHHS iHO3eMHMX eKCIIEPTIB /10 CK/Ia/ly eKCIIEPTHUX IPYIL

95. Crangaprt ESG 2.5: KpuTtepii asa pe3ysbTaTiB

bydb-s1Ki 8UCHOBKU a60 cydiceHHsl, 3pob/ieH] Y pe3y1bmami 308HIUHbO20
3a6e3neveHHs1 SKOCMi, NOBUHHI TpyHMysamucsi Ha 3po3yMiaux ma
ony6.1iKosaHux Kpumepisx, sIKi N0c/1i008HO 3aCMOCOBYHMbCS], HE3ANEHCHO
8id mozo, yu npusodumsv npoyec do NpUHAMMs o@PIYitiHO20 PIUEHHSL.

[lonokxeHHSA TPO aKpeAUTAl|il0 MICTATb KOHKpETHI KpuTepii A/
akpeauTalii ocBiTHIX mporpam. Li kpuTepii (Ta BiAnoBiHI migKpuTepii)
€ OCHOBOIO /IJI 3BiTY PO CaMOOL|iHIOBAaHH4, 3BITYy €KCIepPTiB Ta 3BiTYy
['EP. Ko>xeH KpUTepiM OLiHIOETHCSA 3a 4-piBHEBOIO IIKAJIOHO:

A — iHHOBaIifiHa/B3ipLieBa peasi3allist IIbOro KpUTEPito
B — 3a/i0BisibHA peadtizailiga

E — He3azoBisibHA peaJii3allis, ajie MoJIiNeHHS MOXJ/IUBe IPOTATOM
OZJHOTO POKY

F — He3azoBi/IbHA peanizania

HaBegeHa 11KaJia OLiHIOBAaHHA 3aCTOCOBYETHCA IMOCJIIJOBHO.
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96. ESG Standard 2.6: Reporting

Full reports by the experts should be published, clear and accessible
to the academic community, external partners and other interested
individuals. If the agency takes any formal decision based on the
reports, the decision should be published together with the report.

All documents relating to each programme accreditation
case (including expert reports) are available online after the
relevant decision on the case has been taken by the Agency:

http://bit.ly/naqa_cases

The online library of accreditation cases is organized according to
the date of the Agency meeting where the relevant final decision on
programme accreditation was taken. This format for publication is far
from ideal as it is not searchable either by programme name or by HEI.

9.7. ESG Standard 2.7: Complaints and appeals

Complaints and appeals processes should be clearly defined as part of
the design of external quality assurance processes and communicated
to the institutions.

According to the Law of Ukraine No. 1556-VII “On Higher Education”
dated 01.07.2014 (hereinafter, the Law), the decision of NAQA may be
appealed to by a higher education institution in the manner prescribed by
NAQA, which must be made public. Based on the results of the complaint,
NAQA must make an informed decision (Part 10 of Article 19).
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9.6. Cranpgaprt ESG 2.6: 3BiTyBaHHA

IlosHi ekcnepmHi 36imu no8UHHI Ny6IKy8amucsi, B0HU MArMmMb 6ymu
3po3ymiaumu i docmynHumu 0451 aKademivHoi cniibHOMU, 308HIWHIX
napmxepie ma iHWux 3ayikas.1eHux oci6. Akujo azeHmcmaeo nputimae
6yde-sike o@iyiliHe piweHHS HA OCHO8I Yux 38imie, piwleHHs cAid
onyb.aiKysamu pa3om 3i 36imom.

Yci JOKyMeHTH, IO CTOCYHTBbCA KOXXHOI aKpeAMTALiMHOI ClpaBH
(BK/IOYAlOYHU 3BITH e€KCHepTiB), AOCTYIMHI OHJIAWH NiCJs NPUUHATTS
BiZMOBiAHOTO pimieHHd Mo Uik cnpaBi HanjioHa/bHUM areHTCTBOM:
http://bit.ly/naqa_cases

CnMcoK akpeauTaliiHUX cripaB GOPMYETHCS BiANOBIIHO A0 JaTH 3aciaHHSA
AreHTCTBa, KOJIM Oy/I0 MPUMHATE BiANOBiHE ocTaTo4yHe pimieHHs. Lle
JlaJieko He ifjeasibHUM popMaT JJid MyoJiiKallii, OCKIIbKY HOro He MOXKHA
HIyKaTH Hi 32 Ha3BOIO Nporpamy, Hi 3a 3BO, ToMy noTpebye noKpalieHHs
IPU NOJA/IbIIOMY B/JOCKOHa/IEHH] iHpopMalliiiHOI ccTeMU ATeHTCTBa.

9.7. Cranpaprt ESG 2.7: Ckapru Ta anesiAanii

Ilpoyecu po3zasndy ckape ma aneasayili caid yimko susHavwumu siK
YacmuHy moodesi npoyecié 308HIWHL020 3a6e3ne4eHHs AKocmi ma
nogidomumu npo HUX 3aKAa0u.

BignoBigHo g0 3akoHy Ykpainu «Ilpo Buuyy ocsity» Big 01.07.2014
p. Ne 1556-VII (gani — 3akoH) pimeHHs HanioHa/ibHOTro areHTCTBa
MOXe OYyTH OCKap>KeHe BUILMM HaBYaJIbHUM 3aKJaJlOM Yy TMOPSAKY,
BU3HayeHOMy HaljioHaJlbHUM areHTCTBOM, SIKUH Mae OyTH

ONpUJIIJHEHUU. 3a pe3y/bTaTaMM po3raaay ckapru HanioHanbHe


http://bit.ly/naqa_cases
http://bit.ly/naqa_cases
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At the request of the above Law, NAQA developed and approved on
May 21, 2019 the Procedure for appealing to the decision of NAQA,
which is posted on the official website and brought to the attention of
all interested participants.

NAQA decision may be appealed to by submitting a corresponding
complaint (appeal) to the NAQA Appeals Committee. The Appeals
Committee consists of NAQA members (currently five people) and is
approved at NAQA meeting.

The procedure provides for two grounds for appealing to the decision
of the National Agency:

e violation of the procedure for consideration and decision-making;

e decision-making by NAQA on the basis of documents containing
false information, which was not known at the time of the decision,
if it significantly affected or could affect the outcome of the issue,
provided that the higher education institution duly justifies the
objective impossibility of such notification until the decision was
made by the National Agency.

Based on the results of the complaint review, the Appeals Committee
shall make a reasoned decision about the following: leaving the
complaint without consideration, satisfying the appeal, or determining
the grounds for refusing to satisfy the complaint.

Based on the decision of the Appeals Committee, NAQA has the
right to make one of the following decisions: to leave the complaint
without consideration; to leave the complaint without satisfaction
and the contested decision of NAQA without changes; or full (partial)
satisfaction of the complaint and cancellation of the Agency’s decision.

Approximately one year after the National Agency’s appeal procedure
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areHTCTBO Ma€ NpUKMMaTH 00I'pyHTOBaHe pimeHHs (4. 10 cT. 19).

Ha BuMory 3asHadeHoro Buile 3akoHy HanioHasibHe areHTCTBO
po3po6usio Ta 3arBepausio 21 TpaBHa 2019 poky Ilopsagok
OCKap:KeHHs pileHHs HanjioHa/bHOro areHTCTBa i3 3a6e3ne4eHHs
AKOCTI BUILOI OCBITH, IKMH po3MilleHO Ha odiliiHOMYy BebcalTi Ta
JOBeJZleHO J10 BijoMa BCiX 3al[iKaBJIEeHUX YYaCHUKIB OCBITHIX POLECIiB.

PilneHHs HaijioHa/bHOTO areHTCTBa MOXKe OYTH OCKapKEHe IILISIXOM
NOJIAaHHA BIiZNOBIHOI CKapry (amessuii) g0 AnNesnsuiiHOro KOMITeTy
HauioHasbHOro areHTcTBa. Ane/ILIIMHUN KOMITET CKIAJAEThCA 3 4JIEHIB
HanjionasibHOrO areHTcTBa (Ha ChOrofHi ix 5 0ci6) i 3aTBep/pPKYEThCA Ha
3acigaHHi HaijioHasbHOro areHTcTBa.

[TopsiikoM nepejbadyeHo ABiI MifcTaBU AJis OCKapKeHHS pillleHHS
HanjioHanbHOI0o areHTCTBA:

e NOpYLIEHHS IPOLEeAYyPU PO3IJIALY TA YXBaJIEHHH pillleHHS;

e NPUKUHATTA HallioHa/IbHUM areHTCTBOM pillleHHs Ha MiJ[CTaBi JJOKYMEHTIB,
1110 MICTWJIM HelpaBAuBY iHdOpMaLlito, Ipo L0 He OyJIo BiloMO Ha yac
NPUNHSATTS pillleHHs], SIKIIO 1€ CYTTEBO BILUIMHYJIO ab0 MOTJIO BILUTMUHYTH
Ha pe3y/bTaT PO3IJIAAY BiZMIOBIIHOIO NUTAHHS], 32 YMOBU HAJIEXKHOTO
OOI'PYHTYBaHHSI 3aK/JIaZiIOM BHUIIOI OCBITU OO'EKTHBHOI HEMOMJIMBOCTI
TAKOT'0 NOBIZIOMJIEHHS J10 yXBaJIeHHA pillieHHA HallioHa/IbHUM areHTCTBOM.

AnessiniiHUM KOMITET 3a pe3yJsibTaTaMH PO3IJs/ly CKaprd NPUHUMaE
MOTHBOBaHe pillleHHs NpOo: 3a/MIIeHHsI CKapru 6e3 po3rJsaay, abo
33/I0BOJIEHHS aMeJisiiiHol ckapry, abo NMpo HasBHICTb MiJcTaB /i
Bi/JMOBM Y 3a/10BOJIEHHI CKapTHy.

Ha nizcraBi pinieHHsa AnesisnidHoro komitety HallioHa/ibHe areHTCTBO Ma€
NpPaBO NPUUHATHU OJHE 3 TAKUX pillleHb: PO 3aJ/IMIIEHHS NMOAAHOI CKapru
6€e3 po3IvIsiay, abo PO 3a/IMIIEHHSI TOAAHOI CKapry 6e3 3a710BOJIEHHS], a


https://naqa.gov.ua/wp-content/uploads/2020/06/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð¾Ñ�ÐºÐ°Ñ€Ð¶ÐµÐ½Ð½Ñ�-Ñ€Ñ–ÑˆÐµÐ½ÑŒ-Ð�Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
https://naqa.gov.ua/wp-content/uploads/2020/06/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð¾Ñ�ÐºÐ°Ñ€Ð¶ÐµÐ½Ð½Ñ�-Ñ€Ñ–ÑˆÐµÐ½ÑŒ-Ð�Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
https://naqa.gov.ua/wp-content/uploads/2020/06/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð¾Ñ�ÐºÐ°Ñ€Ð¶ÐµÐ½Ð½Ñ�-Ñ€Ñ–ÑˆÐµÐ½ÑŒ-Ð�Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
https://naqa.gov.ua/wp-content/uploads/2020/06/ÐŸÐ¾Ñ€Ñ�Ð´Ð¾Ðº-Ð¾Ñ�ÐºÐ°Ñ€Ð¶ÐµÐ½Ð½Ñ�-Ñ€Ñ–ÑˆÐµÐ½ÑŒ-Ð�Ð°Ñ†Ñ–Ð¾Ð½Ð°Ð
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was reviewed, the Appeals Committee considered 13 complaints from
higher education institutions against the National Agency’s decision
in the field of accreditation of study programmes and one complaint
against the National Agency’s decision in the field of academic integrity.
In two cases, the Appeals Committee found a violation of the decision-
making procedure and recommended that NAQA revoke the decision.
All the recommendations of the Appeals Committee were supported by
the National Agency; in cases of violation of the procedure, the relevant
decisions were revoked.

Today, NAQA is working on changes to the Procedure for appealing
to its own decisions. Partial changes have already been made (May
26, 2020), but two possible options for significant adjustment of the
procedure for forming the composition of the Appeals Committee are
being considered. Under the first option, the Appeals Committee is
planned to include representatives of the public and expert community
who meet the requirements for members of the National Agency but
are not its members. The second version of the changes envisages
the formation of the Appeals Committee from members of NAQA (as
before) but to ensure their impartiality and independence, it is planned
to limit their work only in the committee working on appeals against
decisions of NAQA and not involving the National Agency issues that
can be challenged. Both options are still under discussion. In addition,
itis planned to expand the list of grounds for appealing to the decisions
of the National Agency.

Complaints on academic integrity violations

Complaints from outsiders and organisations regarding violations of
academic integrity by HEI and research institutions employees are
considered by NAQA Ethics Committee within the functions assigned to
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OCKap>KyBaHOro pimieHHs1 HarjioHasibHOro areHTCcTBa — 6€3 3MiH, abo Mpo
NOBHE (YaCTKOBE) 3a/I0BOJIEHHSI CKAapry i CKacyBaHHSI OCKap»KyBaHOTO
piteHHs HaijioHasibHOro areHTCTBa.

[Ipu6m3HoO 3a pik Aii [lopsagky ockapxkeHHs pilleHHs HauioHasnbHOro
areHTCTBa AnessilliiHUN KOMITeT po3r/issHyB 13 ckapr 3akJiaZiB BULIOI
OCBiTM Ha piumeHHa HaljioHasbHOro areHTCcTBa y cdepi akpegurtarnii
OCBITHIX nporpaM Ta 1 ckapry Ha pilueHHs HaljioHasibHOro areHTCTBa
y cdepi mopyilieHHs akaZeMidyHoi J06podyecHOCTi. Y JABOX BHUINaAKaxX
AnendauiHUM KOMITET KOHCTAaTyBaB IOPYLIEHHS PoLelypy IPUUHATTS
pilueHHd Ta pekoMeHAyBaB HalioHa/IbLHOMY areHTCTBY CKacyBaTH
BiJinoBiAHe pimieHHs. Bci pekomeHanii AnensiniiHOro KOMiTeTy 6yJsu
nigTpuMaHi HaijioHa/lbHUM areHTCTBOM, y BMIIQJKax KOHCTaTalil
NOPYLIEHHS NPOLEe/lypH BiANOBiAHI pillleHHs OyJIM CKaCOBaHi.

Ha cporozni HaujioHasibHe areHTCTBO Mpaloe HaZ 3MiHaMu 10 [lopaaky
OCKap>KeHHs1 BJIAaCHUX pilieHb. YacTKOBO 3MiHM Bxe BHocuaucsa (26
TpaBHs 2020 p.), ayie po3rsAanTbCA Ba MOX/IUBHX BapiaHTU CyTTEBOTO
KOpPUTYBaHHSl MOPSAAKYy (OpMyBaHHS CKJaJly AmNessILiiHOTO KOMITETY.
3a mepuIMM BapiaHTOM /10 CKJIaAy ANeJSUiiHOrO KOMITETY IJIAHYEThCS
BKJIIOYATU MPeJCTaBHUKIB I'POMA/ICbKOIO Ta €EKCIIEPTHOrO Cepe/lOBHUILA,
AKI BIANOBIZAIOTh BUMOraM, 110 BUCYBalOTbCA 0 4ieHiB HauioHasbHOro
areHTCTBa, aJle He € 4ieHaMu HallioHa/bHOrO areHTCTBa. 3a JpyruMm
BapiaHTOM 3MiH IUIaHYeTbCsT GOPMYBaHHSI CKJIaAy AMNESLIMHOIO KOMITeTy
3 wieHiB HaiioHasibHOTO areHTCTBA (SIK i paHilie), ase, 11 3a6e3neyeHHsI
iX HeynepeKEeHOCTi Ta He3aJIEXKHOCTI, JIAHYEThCSI 0OMEXKeHHS iX poboTH
JINILIEYCKJIAAIKOMITETY/ISIpO3TJIsAyanesiiiiiHapileHHssHalioHasibHOTO
areHTCTBa 1 He 3a/ly4aTy 0 BUpilleHHA HallioHa/IbHUM areHTCTBOM IIUTaHb,
SKI MOXKYTb CTaTH NpeIMeTOM OcKapkeHHs. O01/1Ba BapiaHTH MTOKH 1110 Ha
cTazii o6roBopeHHs. KpiM TOro, miaHyeTbCsl pO3LIMPUTH MEPeTiK MifcTaB
JIJ11 OCKap»KeHH4 pilieHb HallioHa/1bHOro areHTCTBa.
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it by the Law of Ukraine “On Higher Education”. The decision of NAQA
Ethics Committee is prepared by the members of the Committee in
cooperation with the sector of academic integrity in the Department of
Research Degrees and Analytics of NAQA Secretariat.

Following the consideration of applications for violation of academic
integrity, in case of establishing the fact of violation, the Ethics
Committee issues a request for:

e support by NAQA for the decision of the Ethics Committee;

e recommendation to NAQA to make an appropriate decision on the
consequences of identifying academic integrity violations after
approval by the Cabinet of Ministers of Ukraine of “Procedure for
revoking the decision of the specialized scientific council to award
a degree”;

e recommendation to HEI or research institution to initiate the
consideration of the revealed academic integrity violation and
establish academic responsibility in accordance with the national
and internal regulatory framework;

e taking into account the violation of academic integrity during
accreditation procedures in HEI and research institutions.

Since its establishment, the Ethics Committee has considered 13
complaints about violations of academic integrity.
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Ckapru moA0 nopymeHH aKaJeMidYHOol J06GPOYeCHOCTi

Posrsisag, ckapr 3a 3asgBaMU CTOpPOHHIX 0ci6 Ta opranizaniv 1onA0
nopyuieHb akaZeMiyHoi Jo6podyecHOCTi cniBpobiTHuKaMu 3BO Ta
HAyKOBHUX YCTAHOB 3/iMCHIOI0TbCA KomiTeToM 3 etk HanioHasnbHOTO
areHTCTBA y paMKaxX NOKJaJieHUX Ha Hboro 3akoHoM Ykpainu «lIpo
BUIy OCBiTY» ¢yHKLil. [liaroToBka pimieHHss KomiTeTy 3 eTuKuU
HanionasibHOro areHTCTBa NpOBOAUTHCA YWieHaMu KomiTeTy y ciiBnipani
3 CeKTOpPOM akKaJleMidyHol Ao6podecHOCTI JlemapTaMeHTYy HayKOBHUX
cTyneHiB i aHasniTuky CekpeTtapiaty HanjioHa/sibHOro areHTCTBa.

3a pesyJsbTaTaM{ pO3IJAAY 3asB PO NOPYyLIEHHA akKaJeMidHoI
Jl00pOYecHOCTI, y pa3i BcTaHOBJeHHA pakTy nopyuieHHs, Komiter 3
e€THUKH BUXOJHUTH 3 KJIONIOTAHHAM IPO:

e nigTpUMKY HanjioHa/lbHUM areHTCTBOM pilleHHA KoMiTeTy 3 eTUKY;

e pexoMeHgauilo HanioHaJpHOMY areHTCTBY NPUUHATH BifoOBiJHe
pillieHHS 3a HACJiIKaMU BUSIBJIEHHS PaKTy MOPYLIeHb aKaJeMidHOl
Jl06poYecHOCTI nicJis 3aTBepKkeHHs KabineToM MiHicTpiB YkpaiHu
«[lopaKy ckacyBaHHA pillleHHA clielia/Ji30BaHOl BYeHOI paju Mpo
NPUCYJPKEHHS HAQYKOBOTO CTYIIEHA»;

e pekoMeHzalito 3BO abo HayKoOBil yCTaHOBiI MOPYIIUTHU MPOLEAYPY
po3raany npo NOpYLUEHHHA
Jl06GPOYECHOCTI Ta BCTAaHOBJIEHHSI BU/lY aKaJleMiuHOI BiANOBiAa/IbHOCTI

CIpaBU BUSBJIEHE aKaJieMiyHol
3Ti/IHO 3BUMOr'aMH HallioHaJIbHOI Ta BHYTPILIHbOI HOPMAaTHUBHOI 6a3y;
e NPUUHATTA J10 yBaru GpakTy NopyllieHHs aKaJeMiuHoi ,06poYeCcHOCTI
i/l Yac IpoBeJieHHs aKkpeguTalinHux npoueayp y 3BO Ta HaykoBUX

yCTaHOBAX.

3a yac cBo€l aisgsnbHOCTI KoMmiTeT 3 eTUKU po3rysfgHyB 13 ckapr 100
MOpYILIEHHS aKaJleMiuHOI J0OpOYEeCHOCTI.
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10. Information and opinions of NAQA'’s
key stakeholders

At the NAQA meeting in September 2020, the self-assessment report
(SAR) was examined and discussed. As a result, it was decided to
discuss SAR with key stakeholders. During September-October 2020,
the NAQA received feedback and reviews from both Ukrainian and
international experts, organizations and other stakeholders, including:

¢ International Foundation for Educational Policy Research;

e Ukrainian Students’ Association;

e Slovenian Quality Assurance Agency (SQAA);

e Ukrainian Association for Management Development and Business
Education;

¢ International Education Quality Expert, CEENQA Board Member
Olgun Cicek;

e Coaches and experts of NAQA (Maksim Karpash, Serhii Stepenko,
Iryna Panina, Olga Drachuk, Olexandr Petrov).

It should be noted that mostly stakeholders praised the work of NAQA
in building national higher education quality assurance system and
noted significant progress and positive changes in the formation
of quality culture in Ukrainian higher education in a relatively short
period of time. Positive changes in higher education of Ukraine were
related to the introduction of a new accreditation procedure, including
involvement of students in the process of development, implementation
and evaluation of study programmes, openness and transparency of
the external quality assurance process, internationalisation of NAQA,
selection and training of experts, and NAQA'’s ability to introspect.
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10. ITHndopmania Ta AYMKHU OCHOBHHUX
cTeikrosiaepiB HanioHa/1bHOro areHTCcTBa

Ha BepecHeBoMy 3acifanHi HarjioHasibHOro areHTCTBa i3 3a6e3ne4eHHs
AKOCTI BHULIOI OCBITM OYyB pO3IJIAHYTUM Ta OOrOBOpPEHUM 3BIT
CaMOOIiHIOBaHHSl Ta NPUHHATEe pillleHHS I10J0 MHOro 0OGroBOpPEHHS
i3 KJIIIOUOBHUMH CTeHKrosieapaMu. [Ipotsarom BepecHs — oBTHs 2020
poky HallioHa/ibHe areHTCTBO OJepa/o BIATYKU Ta peLeHsii AK Bif
YKpaiHCbKMX, TaK i BiJi Mi>)KHapOJHHUX €KCIepPTiB, opraHisauin, iHIIKX
3alliKaBJIEHUX CTOPIH, Cepes AKUX:

e MixxHapoaHuii GOHA AOC/iA)KEeHb OCBITHbOI NOJIITUKMU;

¢ YKpaiHCbKa acouianisi CTyleHTiB;

e C/10BEHCBbKe areHTCTBO i3 3a6e3ne4eHHA AKOCTi (SQAA -
Slovenian QA Agency);

¢ YKpaiHCcbKa aconjianisi po3BUTKY MeHeJKMEeHTYy Ta 6i3Hec-0CBiTH;

e MbKHapOAHMH eKcriepT 3 AKOCTi 0cBiTH, YwieH [Ipasiinaa CEENQA
OuiryH Ynuek;

e TpeHepu Ta ekcniepti HanjionasibHOro areHrcrea (MakcuM Kapnari,
Cepriii Crenenko, IpyHa IlaniHa, Osbra /lpauyk, Onekcanap IleTpos).

BapTo 3a3Ha4yuTH, 1110 B L[IJIOMY CTEHKI0JI/IepU BUCOKO OLIiHUJIA POOOTY
HauioHa/bHOro areHTCTBa 1LOJ0 PO30YZOBU HalliOHAJbHOI CUCTEMHU
3abe3neyeHHs SIKOCTi BUILOI OCBITH Ta 3pOOW/IM BUCHOBKH PO CYTTEBUU
nporpec i MO3UTHUBHI 3pylIEHHS Y HANpsIMKy GOpPMyBaHHS KYJbTypU
SIKOCTI B YKpaiHCBKIM BUILiM OCBITI 32 JOCUTh KOPOTKUM IPOMDXKOK Yacy
BiJl IOYATKYy JisJIbHOCTI AreHTCTBA. 3a3HAa4al0ThCA MO3UTUBHI 3MiHU Y
BUILIIM OCBITI YKpaiHHy, 1110 MOB’s13aHi i3 3anpoBa/XKEHHAM HOBOI POLEAYPH
aKpeJuTallii, 30KpeMa 3aJiyueHHsI CTyJEHTIB [0 MpPOLECY PO3POOKH,


https://naqa.gov.ua/wp-content/uploads/2020/11/NAQA-Independance-indicators-report.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Feedback-Institutional-Accreditation-Olgun-Cicek.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Feedback-Institutional-Accreditation-Olgun-Cicek.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Ð’Ñ–Ð´Ð³ÑƒÐº-SAR-ÐœÐ‘Ð¤-ÐœÑ–Ð¶Ð½Ð°Ñ€Ð¾Ð´Ð½Ð¸Ð¹-Ñ
https://naqa.gov.ua/wp-content/uploads/2020/11/Ð’Ñ–Ð´Ð³ÑƒÐº-SAR-Ð£ÐºÑ€Ð°Ñ—Ð½Ñ�ÑŒÐºÐ°-Ð°Ñ�Ð¾Ñ†Ñ–Ð°Ñ†Ñ–Ñ�-Ñ�Ñ‚ÑƒÐ´ÐµÐ½Ñ‚Ñ–Ð².pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/NAQA-Independance-indicators-report.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Ð’Ñ–Ð´Ð³ÑƒÐº-SAR-Ð£Ð�Ð ÐœÐ‘Ðž.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Feedback-Institutional-Accreditation-Olgun-Cicek.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Feedback-Institutional-Accreditation-Olgun-Cicek.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Feedback-Institutional-Accreditation-Olgun-Cicek.pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Ð’Ñ–Ð´Ð³ÑƒÐº-SAR.-ÐŸÑ€Ð¾Ð¿Ð¾Ð·Ð¸Ñ†Ñ–Ñ—-Ð²Ñ–Ð´-ÐµÐºÑ�Ð¿ÐµÑ€Ñ‚Ñ–Ð²-Ñ‚Ñ€ÐµÐ½ÐµÑ€Ñ–Ð².pdf
https://naqa.gov.ua/wp-content/uploads/2020/11/Ð’Ñ–Ð´Ð³ÑƒÐº-SAR-Ð¡Ñ‚ÐµÐ¿ÐµÐ½ÐºÐ¾-Ð¡.Ð�..pdf
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Some issues that need to be discussed and improved to comply with
each standard of the third part of ESG-2015 were also identified.

In particular, with regard to ESG Standard 3.1: Quality Assurance
Activities, Policies and Processes, stakeholders drew attention to
the problem of ageism (sometimes only nominal involvement of
students in quality assurance processes,; lack of synergy in working
with students; a misconception that students are less aware of the
regulatory base of HEIs and have less experience) and note the need to
clearly define the tasks and role of students in expert groups, increase
the number of student experts, and provide additional training support
for them. According to experts, the procedure of SEC members rotation
also requires improvement in order not to involve people without
experience in the accreditation process under the new system. There
is also a proposal to reflect the final accreditation grade (F, E, B, A) in
USEDE.

Regarding the official status of the Agency (ESG 3.2), the legal conflict
between education and civil service legislation, in particular the status
of NAQA, its members and staff of the Secretariat, did not go unnoticed.
The issue with amending the legislation, in particular with regard to
NAQA status and its full independence, is also raised in the context of
ESG Standard 3.3: Independence. In particular, the position on the
impossibility of transferring NAQA members and its secretariat staff
to the status of civil servants is clearly stated. International experts
also advise to reconsider the procedure for appointing NAQA Head and
Vice-Heads, as this issue should be exclusively in the scope of NAQA to
ensure its independence. Another vector for improving performance
under Standard 3.3 is the involvement of international experts in
external higher education quality assurance processes to strengthen
the independence of peer review of study programmes.
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peasii3alii Ta OLIiHIOBAHHA OCBITHIX IIporpaM, BiIKPUTICTB 1 IPO30pPIiCThb
Npollecy 30BHILIHBOIO 3abe3MnedyeHHs $KOCTI, iHTepHallioHasi3allis
JisiibHOCTI HaljioHasbHOro areHTCTBa, MpOLeC BiIbOpy Ta TPEHIHTIB
eKCIEePTIB, 3/JaTHICTb ArTeHTCTBA [0 CaMOaHaJIi3y.

Takox Oy BUSHa4YeHi OKpeMi IMTaHH4, 110 IOTPeOyI0Th 06rOBOPEHHA
Ta BJOCKOHaJIEHHA 3 METOI0 BIiJANOBIAHOCTI KOXXHOMY CTaHZApTy
TpeTboi yacTuHu ESG-2015.

3okpeMa, oao0 Cmandapmy ESG 3.1: JlisavHicme, noaimuka i npoyecu
wodo 3a6e3ne4eHHs SAKOCMI, TPeJCTaBHUKWA CTEHUKroJiepiB 3Bep-
TalOTh yBary Ha Mpoo6JieMy elmku3My (iHkosu ¢dopmasibHe 3a/ydeHHs
3700yBaviB A0 TpolieciB 3abe3neyeHHsl SIKOCTi, BifICYTHICTb CHHeprii
y po6oTi 3i 37100yBavyaMu; iCHyBaHHSl XMOHOI JYMKH, 110 3/00yBayi
MeHIl 06i3HaHi y HopMaTuBHIiM 6a3i 3BO Ta MalwTbh MeHIle J0CBiay)
Ta 3a3Ha4yalTh HEOOXiAHICTb YiTKOro BU3HAYEHHS 3aBJaHb i poui
CTYZIEeHTIB y CKJIa/i eKCIEPTHHUX Py, 301/IbIIEHHS KiJIbKOCTI eKCIepTiB —
37100yBaviB OCBITH, MPOBEe/IEHHS IX /|0/IaTKOBOI TPEHIHI'OBOI MiATPUMKHU.
Ha nymky ¢axiBLiB, y/IoCKOHa/IEHHS BUMarae TakoxX i mpolie/iypa poTauji
ysieHiB ['EP 3 TuM, 1106 He 3any4datu o po6otu ['EP ntonel 6e3 focsigy
y4acTi y nmpoleci akpegyTaliil 3a HOBOK CUCTEMOI0. € TaKO0X MPONO3ULIig
Bilo6pakaTu y €JJEBO nigcymkoBy oninky akpeauTauii (F,E,B,A).

[llogo nuTtaHHA odiniliHoro cratrycy AreHtcrBa (cmandapm ESG 3.2), To
HEeIOMIYeHO0 He JIMIIWJIACA KOJIi3is MK OCBITAHCBKMM 3aKOHOJABCTBOM
i 3aKOHOJIAaBCTBOM y cdepi Aep:kaBHOI CayxOH, 30KpeMa y MUTaHHI
cTaTycy 4ieHiB HaljioHa/lbHOro areHTCTBa, KOr0 YiEeHIB i MpaliBHUKIB
cekpetapiaTy. [luTaHHA BperyJiloBaHHS 3aKOHO/ABYOI0 I0JIs, 30KpeMa,
0 CTOCYETBbCA CTAaTyCy AreHTCTBA Ta MOTO IOBHOI HE3aJIEXKHOCTI,
niZliiMaeTbCcd U y KOHTEKCTI cmaHdapmy ESG 3.3: He3asedcHicme.
30KpeMa, YiTKO BUCJIOBJIFOETBCA MO3ULIiS 111010 HEMOXJIUBOCTI [TepeBeCTU
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Regarding ESG Standard 3.4: Case Study, NAQA emphasises the
promotion of fundamentally different accreditation practices to give
impetus to the innovative development of higher education. According
to experts, it is also worth publishing an analysis of the problems of
those HEIs that have been denied accreditation and highlighting best
practices and frequent mistakes.

Talking about the financial support under ESG Standard 3.5: Resour-
ces, the need to regulate financial relations and payments to experts
and SEC members was raised. NAQA recognises a problem in this area
and works to resolve it.

In order to comply with ESG Standard 3.6: Internal Quality Assurance
and Professional Conduct, the relevant internal quality assurance
policies and procedures should be formalised in the single NAQA
document.

ESG Standard 3.7 provides for a cyclical external audit of the agency, and
given that NAQA was officially launched only in February 2019 it was
not possible to undergo a full external evaluation. However, realising
the importance of this process for creating a quality culture, the NAQA
conducted self-assessment and permanently addresses to the national
and international experts to evaluate its policies and procedures.

Among other issues that need to be discussed and improved,
stakeholders noted the need to amend Art. 25-1 of the Law “On Higher
Education” regarding the issue of institutional accreditation.

A number of recommendations are related to improving the work of
experts, in particular:

e construction of a multilevel system of continuous professional
development for experts;

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

yjieHiB AreHTCTBa M CHiBpOOGITHUKIB HOro ceKpeTapiaTy B CTaTycC
JlepKaBHUX CJ1y>K00BIIiB. [HO3eMHI QaxiBLi TaKoX paJaTh NeperjasHyTH
npoLesypy NnpusHadeHHd ['osoBr HalioHa/bHOrO areHTCTBa Ta HMOro
3aCTYIHUKIB, OCKIJIbKM 1Ll MUTAaHHSA MOBUHHO OYTH BUKJIIOYHO y cdepi
KOMIIETEeHL[i AreHTCTBA 3 MeTOI0 rapaHTYBaHHS pPeasbHOI He3aJIeXKHOCTI
TaKUX pillleHb. [HIIMM BEKTOPOM BJIOCKOHA/IEHHA AIAJIBHOCTI B paMKax
craHzapty 3.3 € 3ajJly4eHHd MDKHApOAHUX EKCIepTiB [0 IpoueciB
30BHILIHbOrO 3abe3MeyeHHs1 SIKOCTI BUIIOI OCBITH [Ji1 NOCWUJIEHHS
He3aJIeXKHOCTI eKCIIePTHOr'0 OLjiHIOBAaHHA OCBITHIX IIPOrpam.

lllogo crangapry ESG 3.4: TemamuuHuii aHaxi3, HauioHaibHe
areHTCTBO POOUTH aKIeHT Ha MpoNaryBaHHI NPUHIMIIOBO iHIIMX
NpPaKTHUK aKpeAuTallil, 11106 JaTH iMIYJbC A/ iIHHOBAL[iIMHOTO PO3BUTKY
BUII01 OCBiTH. Ha ;yMKy ekcnepTiB, Tako BapTO My06J1iKyBaTH aHaJ1i3
npob6JieM 3BO, 10 oeprkaiu BifMOBY B akpeiUTallil, Ta BUCBITJIIOBATH
AK Kpalli IPpaKTUKH, TaK 1 4acTi IOMUJIKHU.

Y yactuHi ¢piHaHCOBOro 3a6e3neyeHHs B paMKax cTra”Hgapty ESG 3.5:
Pecypcu nigHATO NMUTAHHS 100 HEOOXiTHOCTI BU3HAUUTH MO/IEJb
¢diHaHCOBUX BiIHOCHUH i BUILUIAT ekcriepTaM i 4wieHaM ['EP. HanjionanbHe
areHTCTBO BH3HAE HASIBHICThb cepio3HOI mpobsieMu y 1ikt chepi ta
CHpPsIMOBYE 3YCUJIJIAL HA il BperyJIlOBaHHS Ta BUPIillIEHHS.

3 MeTOwW JIOCATHEHHS BiANOBIAHOCTI craHzapty ESG 3.6: BHympiwiHe
3a6e3neveHHs sikocmi i npodpeciiina noeediHka ciiy $opManisyBaTu
Bi/INOBi/IHY MOJIITUKY Ta NPOLe/lypy BHYTPILIHBOIO 3a0e3Me4eHHs IKOCTi Y
BUIVIAZ BIZINIOBIZIHOTO IHTErpasIbHOrO JOKyMeHTa HalliloHa/IbHOro areHTCTBa.

Cmandapm ESG 3.7 nepepnbadyae IMKJIUHY 30BHIILHIO MeEPEBIpKy
areHTCTBA Ta, 3BAKA0UX Ha Te, [0 AreHTCTBO 0QilliiHO CTapTyBaJIOo JIUIlIe
y JitoToMy 2019 poKy, NOKU He 6yJ10 MOXKJIMBOCTi IPOUTH ITOBHE 30BHIIIIHE
OLIiHIOBaHH$, aJie, PO3yMil0UH BaXKJIUBICTh L[bOT0 MPOLIECY AJ1s1 GOpPMyBaHHS
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e involvement of the best experts in face-to-face trainings and
appointment of the best student experts as the heads of expert
groups;

e disseminating the practice of surveying major stakeholders on the
quality of expert groups and regularly reviewing the register of
experts in order to exclude persons whose activities adversely affect
the quality of accreditations, further work and reputation of NAQA;

e creation of a channel for fast communication with experts in Telegram
and creation of anonymous channels of appeals and / or additional
support for applicants to prevent discrimination.

In addition, other pieces of good advice from stakeholders are to work
out a strategy for developing relationships with partner institutions and
organizations, including the National Qualifications Agency, CF “The
Institute for Educational Development”, the International Charity Fund
for Educational Policy Research and others; to harmonize requirements
and approaches of different SECs; to deploy mass training of study
programmes guarantors (a significant part of which does not properly
understand NAQA requirements and is not able to properly conduct
self-analysis).

The National Agency for Higher Education Quality Assurance would like
to thank all colleagues and organisations who expressed their views
and provided comments, advice, and recommendations for improving
its activities, processes and procedures.
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KYJIbTYpU AKOoCTi, HaljioHa/bHe areHTCTBO MpPOBeJO CaMOOL[iHIOBAHHA
Ta MOCTIMHO 3BEPTAETHCA [I0 HALIOHAJIbHUX | MKHAPOJHUX EKCIIEepTIiB 3
MPOXaHHAM JATH OLIHKY CBOIX IMTOJIITHK 1 TpoLeayp.

Cepepn, iHIIMX MUTaHb, L0 BUMAralOTh AUCKYCil Ta BJOCKOHAJIEHHS,
CTEMKIoJIlepU 3a3HAaYU/IM HEOOXiIHICTb BHECEHHs 3MiH [0 CT. 25-
1 3akoHy Ykpainu «[Ipo Bully OCBITY» y YacTWHI NHUTAHHA IPO
IHCTUTYLiHY aKpeAuTallilo0.

lliza HU3Ka peKoMeHJAlli NOB'A3aHa i3 NOKpallleHHAM poO0TH
eKCIIepTiB, 30KpeMa:

e KOHCTPYIOBaAHHSI 6araToOpiBHEBOI CUCTEMM MOCTIHHOrO NpodeciiHOTOo
B/IOCKOHAJIEHHS €KCIIepPTiB;

e 3aJlyYeHHA [0 IpPOBeJeHHHd OYHUX TPEHIHTIB [Jid eKClepTiB
HaWKpalUlMX eKCHepTiB-3l00yBayiB i NpHU3HAuYeHHS HaWKpaLlyux
3/100yBaviB KepiBHUKAMU €KCIIEPTHUX I'PYII;

e MOLIMPEHHA NPAKTUKU ONUTYBaHb OCHOBHHUX  CTEMKIOJIZEepiB
110710 AKOCTI AiJIbHOCTI eKCIePTHHUX TPYII i peryJIIpHUAM Neperaaz
PEECTPY eKCIePTiB 3 METOK BUKJIYEHHS OCi0, JiflJIbHICTb SIKUX
HeraTUBHO BIJIMBA€ Ha SKICTb akpeAuWTalill, NoAablly poboTy U
penyTalito AreHTCTBa;

e CTBOPEHHS KaHa/ly ULIBUJAKOI KOMyHIiKauil 3 ekcnepTaMu y

TeJierpami ¥ 3anpoBa/KeHHs JJid 3/100yBayiB aHOHIMHUX KaHaJliB

3BepHeHb Ta/ab0 [0/aTKOBOr0 CyNpoOBOAY /AJisl MONepeP)KeHHsS U

YHEMOKJIUBJIEHHS BUIA/IKIB JIMCKPUMIHALi .

Y 4acTuHi noJsinieHHsa KOMyHikaTUBHOI cTparterii HanjioHasbHoro
areHTCTBA BUCJIOBJIEH] TaKi IPONO3ULil:

e 3pOo6GUTH HOPMOIO ONIPUJIIOHEHHS KPalllUX Ta «TipLIKMX» NPAKTHUK;
e 3anpoBaZiMTH PEUTUHTYBAaHHA OCBITHIX IPOTpaM 3a CreLiaJIbHOCTAMU
YU rajsly3sMU 3a pe3yJbTaTaMU aKpeJUTallil;
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e [llupwe nonysnApusyBaTH CTYy[EeHTOOPIEHTOBAHUM MiAXiJ dYepes
MeJia-pecypcy;

e 3abe3MneYyruTd CUCTEMHE 3aJyYeHHS MOJIOADKHUX i CTYJEHTCbKUX
opraHisanid YkpaiHu [0 mnonyJspu3alii HOBOI MNpoleaypHU
akpeauTalii cepes MoJsiozi, oco6sinBo YAC, CTyieHTCbKUX paay, Paj
MOJIOAUX BYEHUX.

OkpiM TOro, CIyLIHMMHU NOpPaJlaMU CTeWKroJijepiB € (popMyBaHHA
cTparerii po3BUTKY BiJHOCHMH I3 MNapTHEPCBKUMHU IHCTUTYLIAMU Ta
oprasisariisimu, 3okpemMa HallioHa1bHUM areHTCTBOM KBaslidikauii, b®
«[HCTUTYT PO3BUTKY OCBiTU», MB® «MixkHapoaHuii GoHA A0CTiIKeHDb
OCBITHBOI NOJIITUKU» Ta IHIIMMU; FTapPMOHi3aliis BUMOT 1 MiAX0AIB pi3HUX
['EP; posropranHsa mMacoBoi miarotoBku rapasris Oll, 3HayHa yacTUHa
AKHX He pO3yMi€ HaJIe2)KHUM YMHOM BUMOT HallioHa/JIbHOro areHTcTBa i,
HaJIEXXHO, He 3/]aTHa KBaJlipikoBaHO cpopMyBaTH BiIOMOCTi caMoaHasIi3y.

HanioHanbHe areHTCTBO i3 3abe3medyeHHsS SKOCTi BMIOI OCBITH
BUCJIOBJIOE NOJAAKY YCiM KoJieraM i oprasisauifaM, fAKi BUCJIOBUJIHU
CBOIO IYMKY Ta HaJaJId CBOI KOMeHTapi, nopaju, peKoMeHalil 1o10
B/IOCKOHAJIEHHH JiAJIbHOCTI, IPOLECiB i mpoueayp.
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11. Current challenges and areas for future
development

In record time, NAQA implemented the key tasks facing it in early 2019:
developing a number of regulations and guidelines and launching a
new accreditation process; preparing and forming a register of experts
to assess the quality of study programmes; creating sectoral expert
councils; accrediting more than 800 study programmes (including
more than 400 in online format due to COVID-19 lockdown); becoming
an affiliate with ENQA and a full member of INQAAHE, CEENQA, and
ICAL Today, NAQA functions as an independent collegial body in
accordance with current legislation of Ukraine. At the same time, the
NAQA faces a number of challenges that it must take into account in the
formation of directions for further development and which are due to
certain factors.

First of all, the global factor is the threat of the second wave of the
COVID-19 pandemic and the uncertainty of working
under which universities will function in 2020-2021 academic year.
This challenge is significant, as NAQA received 1,977 applications
for accreditation of study programmes for the new 2020-2021
academic year; in addition, 330 applications for accreditation of PhD

conditions

programs were postponed from spring to September 2020 due to
national quarantine. Accreditation examinations must therefore take
place according to plan. The agency already has gained significant
experience in conducting online accreditations in the spring of 2020
and is preparing for a new mixed accreditation model that willinclude
a face-to-face visit with one or more experts to respond quickly to new
challenges of the global pandemic.
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11. Cy4acHi BUKJIMKHU Ta HAIPAMHU
NOAaJbLIOTr0 PO3BUTKY

HauioHasibHe areHTCTBO Y PEKOPJHI TepMiHU peasi3yBajio KJIHOYOBI
3aB/IaHHS, SIKi CTOSUIM Nepej, HUM Ha no4aTtky 2019 poky: po3po6usio
HU3Ky HOPMAaTUBHUX [JOKYMEHTIB |
MiAroTyBasio ¥ cHOpPMyBaJI0O PEECTP €KCIEPTIB 3 OLIiHIOBAaHHS SIKOCTI
OCBITHIX IporpaM, CTBOPWJIO TraJjy3eBi €KCIepTHi pajy, MpOoBeJo

MEeTOAWYHUX MaTepiaJiis,

akpeguTanito noHas 800 ocBiTHiIX mporpaM (y TOMY 4YHCJAI MOHa[
400 — y onHJsialiH-oOpMaTi y 3B’SI3Ky i3 KapaHTUHOM, NOB’SI3aHUM i3
COVID-19), crano adiniiioBanuM uwjieHoM ENQA ¥ mnoBHONpaBHUM
yieHoM INQAAHE, CEENQA, ICAIL Ha cboroani HarjioHasibHe areHTCTBO
(YHKIIOHYE SK He3a/leXKHUW KoJjieriaJ/IbHUM oOpraH BiAmoBiAHO [0
YUHHOI0 3aKOHOZABCTBA YKpaiHu. Pa3oM 3 TuM, nepen HanjioHasibHUM
areHTCTBOM MOCTaOTh YUCJIEHHI BUK/IMKH, IKUM BOHO Ma€E NPOTUCTOSAATH
i ki BpaxoByBaTH, GOPMYI0YH HAMPSAMHU MOJIA/TBIIOTO PO3BUTKY.

Hacamnepey, 1ie r1106a1bHUA YUHHUK — 3arpo3a Jipyroi XBUJi naH/eMil
COVID-19 i HeBH3HaueHicTh YMOB po60TH yHiBepcuTeTiB y 2020-2021
HaB4YaJbHOMYy poui. llel BUKIMK € cyTTeBUMM, a/pke HauioHasibHe
areHTCTBO ojiep>kasio 1977 3asiBOK Ha aKpeAUTallil0 OCBITHIX Mporpam
Ha HoBuM 2020-2021 HaBYasibHUM piK, okpiM Toro, 330 3asBOK Ha
akpeauTaiiito PhD-nporpam 6y/io0 nepeHeceHo 3 BeCHU Ha BepeceHb 2020
POKy y 3B’fI3Ky i3 3arajibHOHalLliOHaJIbLHUM KapaHTMHOM. HallioHasibHe
areHTCTBO BXKe Ma€ CYyTTEBUU JIOCBIJ| NPOBEIEHHA OHJIANH aKpeAuTaLin
HaBecHi 2020 poKy, a TaKOK F'OTYETbCSA [IJIS1 OIIEPaTUBHOIO pearyBaHHsS Ha
HOBI BUKJIMKH TJI00A/IbHOI MaHAEeMIi 10 BIIPOBA/PKEHHSI HOBOI 3MillIaHO1
MoJieJli aKkpeAuTallil, Ika BK/JIIOYaTUMe OYHUH BIi3UT i3 AMCTAHLiIMHOO
y4acTIo OHOTO0 abo JIeKIJIbKOX eKCIIEePTiB.
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The next factor is political turbulence resulting in attempts to
reorganize NAQA and deprive it of its independent status. Since the
inception of NAQA, two Ministers of Education and Science and three
Acting Ministers have changed in Ukraine during 18 months. With
the resignation of 0. Honcharuk’s government on March 3, 2020 and
to this day (July 2020) no Minister of Education and Science has been
appointed in Ukraine, which entails uncertainty as to educational policy
and unsystematic decision-making in education. NAQA has always
taken a constructive position in working with MoES and saw it as a
partner organisation. The agency also did its best to support the HEIs
during the pandemic and demonstrated institutional leadership in the
conditions of quarantine and the absence of an officially appointed
head of MoES.

The Acting Minister of Education and Science appointed in June 2020
is a controversial candidate who was not supported by the Committee
on Science and Education of the Verkhovna Rada of Ukraine. Due to
suspicion of academic plagiarism in some works of the temporary
head of the Ministry of Education and Science, several MPs appealed
to NAQA, which is the only official body in Ukraine responsible for
academic integrity, to analyse his work. Unfortunately, the interim
leadership of the Ministry has not taken a constructive position in
relations with NAQA, and taking advantage of a minor legislative
conflict, without any prior discussion with stakeholders, prepared a
bill on NAQA reorganization and the deprivation of its independent
status by transforming it into a central executive body. NAQA hasmade
several official statements, which are published on its website and are
widely discussed by the academic community. At the time of writing
the self-assessment report, this situation remains unresolved and it is
clear that it will affect NAQA activities in the coming months. NAQA has
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HacTynHuii YUHHUK — Lie TOoJIITUYHA TypOyJIeHTHICTb, ClIPO6Y peopraHisaryjii
HarjioHasibHOro areHTCTBa Ta 1M030aBJEHHSI MO0 HE3aJIEXKHOTO CTaTycy. 3
MOYaTKYy AisyIbHOCTI HallioHa/IbHOro areHTCTBa 3a MiBTOpA POKY B YKpaiHi
3MiHMI0CA Ba MiHICTpY OCBITH I HAYKH I TPY TUMYaCOBO BUKOHYHUYUX
000B’s13kM MiHicTpa. 3 BiacTaBkoto ypsay 0. l'oHyapyka 3 6epe3Hst 2020 poky
M J10 CbOr0/IHI (Ha MOMEHT HallMCaHHS 3BiTy CaMOOLiHIOBaHHSA) B YKpaiHi
He [IpU3Ha4YeHo MiHiCcTpa OCBITH Ta HAyKH, 1110 3yMOBJIKOE HEBU3HAYEHICTh
OCBITHBOI IOJIITUKU 1 HECUCTEMHICTh pillieHb y cdepi ocBiTH. HarjioHanibHe
areHTCTBO 3aBX/M 3aliMa/lo KOHCTPYKTUBHY No3uLit0 y po6oTi 3 MOH i
6240 B HbOMY NApTHEPCbKY OpraHisanilo. ATeHTCTBO TaKOX YCIISIKO
cnpyussio ¥ migrpuMysBasio 3BO mig yac maHzeMil, poJeMOHCTPYBasIO
iHCTUTYLIIMHE JIiIepCTBO B YMOBAaX KapaHTWUHY W BiACYTHOCTiI odiliiiHO
Ipu3Ha4YeHoro oviibHruKa MOH.

T.B.0. MiHicTpa OCBiTHM i Hayky, npu3HayeHUH y 4depBHi 2020 poky, €
CynepeyYIMBOI0 KaHAUAATypolo Ha LI0 10cafly, ka He OyJia miATpUMaHa
KomMiTeToM 3 HaykH i ocBiTH BepxoBHOI pagu YkpaiHu. Yepes mifo3py y
aKaZieMiYHOMY ILIariaTi y oKpeMHX po060Tax TUMYacoBOro ouiibHhka MOH,
KiJIbKa HapOJHUX JleNlyTaTiB 3BepHyJIUCA 40 HallioHa/IbHOro areHTCTBa,
sIKe BUCTYIAE €JMHUM OQil[iiHM opraHoM B YKpaiHi, BiiNOBija/IbHUM 3a
JIOTPUMaHHS aKaJleMidyHOl J06pPOYeCHOCTI, 3 BUMOr0l0 IpoaHasli3yBaTH
i po6otu. Ha »asb, TUM4YacoBe KepiBHULTBO MiHicTepcTBa 3alHSJIO
HEKOHCTPYKTUBHY IIO3ULII0 y B3aeEMOBifHOCHHAX i3 HaujioHanbHUM
areHTCTBOM, i, CKOPUCTABIIMCh HE3HAYHOI 3aKOHO/IaBY0I0 KOJi3i€l0, 6e3
Oy/ib-SIKOT0 MONepeHbOr0 06rOBOPEHHS i3 3allikaBJeHUMH Cy0'€eKTaMu
NiArOTYBaJI0 3aKOHONPOEKT IMpo peopraxisaniro HauioHasnbHOro
areHTCTBa M 1030aBJIeHHS1 MOro He3aJeXHOro CTaTycy IJISXOM
NepeTBOPEHHA Ha LEHTPaJIbHUKA OpraH BMKOHAB4YOl Bjaju. HanjioHanbHe
areHTCTBO 3pOOMJIO KiibKa OQil[iMHUX 3asB, IKi ONPUJIIOJAHEH]I HA CaUTi

(s1ink1, TiHK2) ¥ IHUPOKO 06rOBOPIOIOTHCH aKaZeMidHO CIiJIbHOTOIO.


https://en.naqa.gov.ua/?p=843
https://naqa.gov.ua/2020/07/Ð·Ð²ÐµÑ€Ð½ÐµÐ½Ð½Ñ�-Ð·-Ð¿Ñ€Ð¸Ð²Ð¾Ð´Ñƒ-Ð½Ð°Ð¼Ð°Ð³Ð°Ð½ÑŒ-Ð
https://naqa.gov.ua/2020/08/5984/
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prepared its proposals for resolving the legal conflict in determining its
status and will use all available methods to defend its independence as
required by European ESG-2015 standards.

Financial factors: the law stipulates that the new accreditation
procedure is carried out on a paid basis, but the HEIs are often morally
and financially unprepared to make such payment in full. Rectors of the
HEIs began to apply to NAQA for revisions to the amount of payment
and the cost of expert work. Today, the cost of one educational program
is from 33,703 UAH to 54,381 UAH for full-time accreditation and from
31,345 to 48,431 UAH for online accreditation. 84% of accreditation
funds go to pay for the work of experts and members of sectoral
expert councils, and therefore are actually re-invested in universities
through additional remuneration of their staff and students. NAQA is
convinced that a decent salary for expert work is one of the guarantees
of objectivity and impartiality. At the same time, the state has begun
to search for opportunities to provide financial support to the HEIs,
and NAQA leadership have consulted with experts and executive and
legislative bodies on finding sources of reimbursement of the funds
spent on accreditation. NAQA will continue to strive to support HEIs
based on the principles of partnership and transparency. On the other
hand, NAQA seeks opportunities to diversify sources of revenue to its
budget, like grant opportunities and sponsorship.

There are also methodological factors. According to ESG-2015
Standard 2.2, the improvement of the external evaluation methodology
is a continuous process, especially in conditions when the process of
evaluating the quality of study programmes is still not fully understood
and remains ambiguous for HEIs accustomed to the clear quantitative
parameters of previous accreditations. NAQA has received a number
of requests from stakeholders regarding the need for more detailed
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Ha MOMeHT HanucaHHA 3BiTYy CaMOOLIHIOBaHHA L CUTYyaLlifl JIMIIAETbCA
HEBUPILIEHOK i 0YEBU/IHO, 1110 MPOTSIrOM HAWOJIKYMX MicdliB Oyne
BIIMBAaTU Ha JisabHicTb HalioHasbHoro areHtcrBa. HallioHasibHe
areHTCTBO IMiATrOTyBaJIO 1I0/10
3aKOHO/aBY0I K0J1i3i1 y BU3HAYEHHI CBOr'0 CTATyCy Ta yCiMa JOCTYITHUMU
MeToJlaMU Oy/ie BiZICTOI0BAaTU CBOIO HE3aJIEXKHICTh, IK IJbOI'0 BUMAararmThb
eBponencbKi ctangapty ESG-2015.

CBOI IPOIO3HLLil BperyJIr0BaHHA

diHaHCOBI YMHHUKU: 3aKOHO/ABYO IepesibavyeHo, 1[0 HOBa Mpoleaypa
akpeAuTalil 3AiMCHIOETbCA Ha IUIAaTHIK ocHoBi, ase 3BO wyacto
BUSIBUIMCS MOpPaJIbHO M MaTepiaJbHO He TOTOBMMM 3/iMCHIOBATH
TaKy OIlJIaTy B NOBHOMY po3Mipi. Pektopu 3BO noyasnu 3BepraTucs o
AreHTCcTBa 11010 NEeperJIsiAiB 06CATIB OMJaTH W BapTOCTI eKCIepTHOI
po6oTu. Ha cboroziHi BapTicTh akpeauTaliii ofjHi€l 0OCBITHBOI porpaMu
ckaagae Big 33703 rpH go 54381 rpH, 3a yMOBU O4YHOI aKpejuWTallii,
Ta Big 31345 no 48431 rpH, 3a yMOBU OHJIalH-akpeAuTallii. JleBoBa
fon14 - 84 % KowITiB 3a aKpeUTALllO i/le Ha omIaTy po6OTH eKCHepPTiB
1 YWieHiB rasyseBUX eKCIIEPTHUX paji, @ OT>Ke PAKTUYHO PeiHBECTYEThCS
B JIIO/ICBKHU KalliTaJl yHIBEPCUTETIB LIJIIXOM JI0/IaTKOBOI OIJIATH Mpalii iX
CHiBpOOITHUKIB i cTyAeHTiB. HallioHa/ibHe areHTCTBO MepeKoHaHe, 1110
rifHa omJiata ekcrnepTHOI poGOTU € OJIHIEI0 i3 3aMOPYK 06’€EKTHUBHOCTI
A HeynepeKeHOCTi ekcnepTiB. PazoM 3 THM, poO3moyaTo MOLIYK
MoxJIMBocTer ¢iHaHcoBoi miATpuMKU 3BO 3 GOKY Jiep:kaBy 1 POBEJEHO
KOHCYJIbTallil 3 eKCrepTaMu ¥ OpraHaMU BUKOHABY0I Ta 3aKOHOJAaBY01
BJI/IU LLO/0 MOLIYKY JKepeJ BilkoayBaHHA 3BO KOLITIB, BUTpaueHUX
Ha aKkpeAuTalito. ATeHTCTBO i Hajiasi 6yJie HaMaraTucs NiATpUMyBaTH
3B0O Ha OCHOBI NPUHIUIMIB MAaPTHEPCTBA i TPaHCAPEHTHOCTI. 3 iHILIOro
6oky, HallioHa/ibHe areHTCTBO IIyKae MOXJIMBOCTI AWBepcudikallii
JoKepeJs HaJXO/KeHb 10 CBOTO OIO/PKETY, 341MCHIOE MOUTYK IPaHTOBUX
MOXJIMBOCTEM i 3a/1y4eHHS CIOHCOPCbKUX KOLITIB.
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clarifications and quantitative measurements of the evaluation
criteria for educational programs. In addition, there are still some
inconsistencies in the interpretation of the evaluation criteria between
the representatives of the HEIs, experts and members of SECs. Currently,
NAQA is reviewing and improving its methodological recommendations
on the application of criteria for assessing the quality of study
programmes based on proposals from experts, representatives of HEIs
and other stakeholders. NAQA includes students and employers who are
full members of NAQA working bodies, commissions and committees.
It should be noted that each expert group and sectoral expert council
includes a student in the specialty for which the accreditation takes
place. Another task in this direction is to develop mechanisms and
search for opportunities to involve international experts in the work of
expert groups, which would significantly increase the level of expertise
and strengthen the independence of decision-making.

The human factor is also persistent. Today, more than 3,000 people
are involved in the system of NAQA (21 NAQA members, 58 employees
of the Secretariat, 35 trainers, 329 members of SEC, 2,528 experts
for the evaluation of study programmes). All these people declared
their wish to ensure the quality of higher education in Ukraine and
to carry out external evaluation of study programmes in accordance
with the new philosophy of accreditation based on the value approach
and ESG-2015. However, in fact, it has turned out that not all trainers,
experts and members of SECs share the philosophy and values of
NAQA. There are individual cases of unprofessionalism and attempts
by experts to conduct audits instead of consultative evaluations. NAQA
promptly responds to such cases, makes changes to the register of
experts, conducts additional training and consultations for experts.
NAQA continues to work in this direction and also regularly reviews
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MeTo/io/ioriuHi YMHHUKU — BIiJNOBiIHO A0 cTaHaapty 2.2 ESG-2015,
B/IOCKOHAJIEHHA METOZ0JIOTil 30BHIIIHBOTO OLIHIOBAHHA € IPOLIeCOM
6e3nepepBHUM, 0COOJIMBO B YMOBAaX, KOJIM MpOLEC OLIHIOBAaHHS SIKOCTI
OCBITHIX IIporpam yce 1ie JIMIIAETbCA He [0 KiHL™ 3po3yMiiuM s 3BO,
AKI 3BUKJM /[0 YITKUX KUIBKICHUX I[apaMeTpiB IMONepeaHbol MoAesi
akpeauTauil. HaljioHasbHe areHTCTBO oOJep:Ka/lo HU3KY 3allUTIB BiJ
CTEMKIOJIZIEPIB 111040 HEOOXiTHOCTI OI/IbII JIeTaIbHUX PO3'sICHEHD | HaJIaHHS
KPHUTEPIisIM OLIIHIOBaHHS OCBITHIX IIPOrpaM KiIbKiCHUX BUMIpiB. OKpiM TOro,
y TPaKTyBaHHI KpUTEepIlB OLiHIOBAaHHA J10C] iCHYIOTb I1€BHI HEY3TrOKEeHOCTI
Mix npefcraBHUKaMu 3BO, ekcriepramu i wieHamu ['EP. Hapasi HarjioHasibHe
areHTCTBO MPOBOJUTL Meperyisj, ¥ BAOCKOHAJIEHHS CBOIX MeTOAWYHHUX
pPeKOMeH ALl 1110/0 KpUTepiiB OLIHIOBAHHS SIKOCTI OCBITHIX mporpam
Ha OCHOBI MPOMO3ULiM Bij ekcrnepriB, npeactaBHUKIB 3BO Ta iHmmMx
CTeHKro/zepiB. ¥ cksazi HalioHa/bHOro areHTcTBa MOCTIMHO MPaLO0Th
CTyJIeHTH i palie/iaBLyj, SIKi € IOBHONPAaBHMMH YYaCHUKaMH POO0YMX OpraHiB
HarjioHasIbHOTO areHTCTBa, MOr0 KOMICIH Ta KOMiTeTiB. BapTo 3a3HaunTy, 1110
J10 CKJIaZly KOXKHOI eKCIIepTHOI IPYIH Ta raly3eBol eKCIIePTHOI paii BXOAUTb
3100yBaY OCBITU 3a CIEL[iaJIbHICTIO, 32 IKOI MPOXOUTb aKpeAUTaLlis. [HIMM
3aBJIAHHAM y 1IbOMY HanpsMKy HarjioHasibHe areHTCTBO B6aya€e po3pobKy
MEXaHIi3MIB 1 MOLIYK MOXJIMBOCTEU 3a/lydeHHs iHO3EMHHUX EKCIIepTiB 10
pPO6OTH eKCIIEPTHUX IPYTI, L0 CYTTEBO MiIBUILIMJIO 6 piBeHb eKCIIEPTU3U Ta
MOCUJIWJIO HE3AJIEXKHICTh TPUUHATTSPillleHb.

JIIoACbKMIM YMHHUK: Ha CbOTOAHI /0 cucreMu HarjioHasbHOro areHTCTBa
3aysydeHo mnoHag 3000 oci6 (21 uneH HanjoHasnbHOro areHTCTBa, 58
criBpo6iTHUKIB CekpeTapiaty, 35 TpeHepiB, 329 wineniB ['EP, 2528 ekcrniepris 3
OLiHIOBAaHHS1 OCBITHIX mporpaM). Yci i JitoJj1 33/ieK/1apyBa/ld CBOE MParHeHHsI
3a6e3me4yBaTH SIKICTb BHUILOI OCBITH YKpaiHH, 3/[IMCHIOBATA 30BHILIHE
OL[iHIOBAHHS1 OCBITHIX MporpaM BiJMOBIZHO /10 HOBOI ¢inocodil akpeauTaliii,
1110 6a3y€eThCS Ha LiHHICHOMY MiIX0/1i Ta EBpONeNchKux craHgapTax ESG-2015.
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the register of experts in terms of the quality of their work and the
quantitative content of the register. It is important to involve only those
experts who work competently, professionally in the work of NAQA.

Procedures for ensuring the quality of the NAQA are also an issue. In
accordance with ESG-2015 Standards 3.6 and 3.7, all relevant Agencies
must implement internal quality assurance processes and undergo
external audits at least every five years to demonstrate compliance
with ESG-2015. The NAQA operates on the basis of the principles
of professionalism and integrity, constantly analyses, reviews and
improves its work and documents, taking into account the views of
stakeholders, and publishes annual reports. NAQA also constantly seeks
expertise and advice from international and national experts in order
to continuously improve its activities. At the same time, the internal
quality assurance policy requires systematization and formalization in
the form of a relevant document, which will be published on NAQA’s
website. Besides, NAQA is preparing for an external audit for compliance
with the criteria of ESG-2015 and has begun to consider its policies and
activities, including the development of this self-assessment report.
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Pa3oMm 3 TUM, HaclipaB/ii BUABUIIOCH, 1110 He BCl TPEHEPH, EKCIIEPTH Ta YWIEHU
['EP nopinstots dinocodiro i niHHocTi HanjoHanbHOro areHTcTBa. € oKpeMmi
BUIQ/IKM BUSIBJIEHHSI HelpodecioHami3aMy W cipob eKClepTiB HaB's3yBaTH
CBOE 0avyaHHS 3aMiCTb KOHCYJIETATUBHOIO OLiHIOBaHHS. HatlioHanbHe
areHTCTBO OIlepaTUBHO pearye Ha TaKi BUIIAZIKW, BHOCUTDb 3MIHU /10 PEECTPY
€KCIIepTiB, IPOBOAUTD JOAATKOBI TPEHIHIM Ta KOHCYJ/bTaLi JJ1s eKCIepTiB.
HanjioHasibHe areHTCTBO NMPOJOBKYE POOOTY Y LbOMY HAlpsIMKY, @ TaKOX
pery/IsIpHO NeperisifIa€ PeECTp eKCIEPTIB 3 TOUYKHU 30py SIKOCTI IX poO60TH Ta
¢daxoBoro npecrap/ieHHs. BU3Haya/JIbHOIO BHMOTOK BUCTYIA€E 3a/Iy4eHHS
J10 poboTy HarjioHasIbHOro areHTCTBa JIMllle TUX eKCIEPTIB, Ki MPaLlol0Th
KOMIIETEHTHO, TPOPECIHO M €TUYHO.

[Ipouieiypu 3a6e3nevyeHHs IKOCTI AisisibHOCTI HaljioHasibHOr0O areHTCcTBa.
BianogsizHo 1o cranaapTiB 3.6 Ta 3.7 ESG-2015, Bci BifnoBi/iHi AreHTCTBa
NOBMHHI 3alIPOBaIUTHU NPOLECH [JI1 BHYTPIIIHBOTO 3abe3neyeHHs IKOCTi
Ta MPOXOJAUTH 30BHIILHIO NEepeBipKy NPUHANMHI pa3 Ha I'AThb POKiB, 11100
npoJieMoHCcTpyBaTH BianoBigHicTe ESG-2015. HanjioHanbHe areHTCTBO
3/IiIMCHIOE CBOIO Jisl/IbHICTb Ha OCHOBI MPUHLMIIB NpodecioHaniamy i
JI00pOYECHOCTI, MOCTIMHO aHali3ye, Nepervisiae Ta MOKpaLIye CBOIO poOOTy
i IOKyMeHTH 3 ypaxyBaHHSIM JlyMKU CTEHKI0J1/1epiB, My0OJIiKye piyHi 3BITH.
HaiioHasibHe areHTCTBO TaKOXK MOCTIMHO 3BEPTAETbCS 3a €KCIEPTH3010
M KOHCYJIbTALISIMHM JI0 MI)XHApO/IHUX 1 Hal[lOHAJIbHUX €KCIEPTIB 3 METOK
Ge3MepepBHOro BJJOCKOHA/IEHHS CBOEI AislJIbHOCTI. Pa3oM 3 THM, moJliTHUKA
BHYTpIIIHbOTO 3abe3MeyeHHs] SKOCTI
dbopmasizarii y BUIVISAl BiIIOBIIHOTO JOKYMEHTA, 110 Oy/ie po3p06JieHUM
1 onpwitoiHeHUH Ha BebcaiTi AreHTcTBa. Takoxk HallioHasibHe areHTCTBO

BUMara€ cucreMaTu3alil Ta

FOTYETbCA [0 30BHILIHBOIO OLHIOBAHHA Ha BIJAINOBIAHICTL KpUTEpiAM
ESG-2015 Ta noyasio OCMHUC/I0OBAaTH CBOK MOJIITHKY i Ais/IbHICTb. OHUM
3 Neplux KpPOKiB Ha LbOMY LUIAXY € IirOTOBKA HUHIIIHLOIO 3BITY
CaMOOI[iHIOBaHHSI.
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12. SWOT analysis

Strengths

Institutional independence

Ability to pursue activities in an open, transparent, virtuous manner
Ability to active cooperatively with international agencies and
organisations

NAQA members and Secretariat staff are motivated to build a quality
system in Ukraine

Introduction of a value approach to accreditation and the presence of
common values among NAQA members and secretariat staff

Ability to use the professional experience of NAQA members and
high-quality secretariat staff

Ability to ensure the digitalisation of NAQA’s internal processes

The ability of NAQA to respond quickly to challenges and implement
elements of horizontal management

Active outreach, in particular through social networks, and regular
reporting on NAQA'’s activities through various communication
channels

Effective teamwork

Introduction of new approaches and innovative practices in thefield
of external quality assurance of higher education

Ability to form and develop an expert environment

Adaptability to challenges

Ensuring gender equality
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12. SWOT-anasi3

S: CHMJIBHI CTOPOHH

[HCTUTYLIMIHA He3a/1eXKHICTh

CpoMOXKHICTb 3a6e3MeYyuTH [lislJIbHICTh Ha 3acajlaX BiJIKPUTOCTI,
PO30POCTi, 06POYECHOCTI

37 aTHICTb 40 aKTUBHOI CHiBIpali i3 3aKOpJOHHUMU areHTCTBaMU
Ta MDKHApOJHUMU OpraHi3alniamu

YMOTHBOBaHICTh 4JIeHIB AreHTCTBa Ta MpaliBHUKIB ceKpeTapiaTy
Jl10 p030yZI0BU CUCTEMU SIKOCTi B YKpaiHi

BrpoBa/pKeHHA L[iHHICHOIO MiAXOAy [0 akKpeAuTalil Ta HasABHICTb
CIJIbHUX LIHHOCTEH Y YieHiB AreHTCTBA Ta CMiBPOOITHUKIB ceKpeTapiaTy
3/aTHICTb BUKOPUCTATH NpodeciiHui JOCBif YieHiB AreHTCcTBa Ta
AKICHUHM KaZJpOBUH CKJIaJ, CEKpeTapiaTy

CnpoMoXKHiCTb 3a6€3MeYruTH Ji/PKUTai3allilo BHYTPillIHIX npoiieciB
Ai1JIbHOCTI ArTeHTCTBa

3zaTtHicTb HarjioHa/IbHOTroO areHTCTBa ONepaTUBHO pearyBaTH HAa BUKJIMKU
Ta 3alPOBA/PKEHHA eJIEMEHTIB TOPU30HTa/IbHOIO MEHE/PKMEHTY

AxtrBHa iHdopMaliiiHO-pOo3'scHIOBaJIbHA pPOO0Ta, 30KpeMa 4epes
coLja/IbHI Mepexi, Ta peryssipHe 3BITyBaHHA PO Ais/IbHICTb ATeHTCTBa
PISBHUMH KOMYHIKalliMIHUMH KaHaJIaMU

3aaTHICTb 10 epeKTUBHOI KOMaH/HOI B3aEMOJ1

BiiKpUTiCTBh 0 iIHHOBaL[iIMHUX NPAKTUK Y cdepi 30BHILIHBOTO
3abe3MevyeHHs SKOCTi BUILOI OCBiTH

CnpoMoXxHicTb GOpMyBaTH Ta pO3BUBATU €KCIIEPTHE CeEpeloBUlIe
AlanTaTHUBHICTD 70 BUKJIMKIB

3abe3neyeHHs r'eHJepHOI piBHOCTI
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Weaknesses

Insufficient level of professional training of some experts and SEC
members

Some experts are not ready to work on the new accreditation model
and do not share NAQA values but conceal this during the trainings
Insufficient number of experts in certain specialties

Limited material resources to finance modern information systems
needed for the higher education quality assurance process

Lack of experience, launch of all processes “from scratch” and
inconsistency of some elements in the new system of study
programmes accreditation

Periodic congestion of certain structural units of the Secretariat
due to the short time frame of accreditation defined by Ukrainian
legislation

Imperfection of the complaints and appeals system

Lack of state funding for accreditation expertise
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W: Cyja6Ki CTOpOHHU

e HepnocraTHill piBeHb NpodeciiiHOI MiATOTOBKU YaCTUHU €KCIIEPTIiB

iyneniB I'EP

HerotoBHiCTb OKpeMHUX €KCIIEepPTiB NPALI0OBATH 38 HOBOK MOJEJIJII0
aKpeJuTauii Ta NoAiATH LiIHHOCTI HallioHa/1IbHOT 0 areHTCTBa
HeznocTaTHA KIJIBKICTb €KCNIEPTIB 3 OKPEMUX Cllelia/IbHOCTe!
O6MexxeHicTb MaTepiaZibHUX pecypciB AJisi piHaHCYBaHHS Cy4YacHUX
iHpopMaLiiHUX cucTeM, HEOOXiHUX A/ Mpolecy 3abe3nedyeHHs
SKOCTI BUIII01 OCBITH

Bpak f0cBizy, 3a1ycK yCiX NpoLeciB «3 HyJII» Ta HEAOCTaTHA Y3Tr0/LKeHICTb
OKpeMMUX eJIEMEHTIB HOBOI CUCTEMH aKpeUTaLlil OCBITHIX ITporpam
[lepiogn4yHa nepeBaHTAXXEHICTb IEBHUX CTPYKTYPHUX MiAPO3ALIIB
cekperapiarty

HepnockoHanicTb cuCTEMHU pO3rJIAfy CKapr Ta anesdanii

BincyTHicTb fiep:kaBHOrO piHAHCYBaHHS aKpeAUTALiMHOI eKCIepTU3H
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Opportunities 0: MoXJHUBOCTI

 Using global best practices and experiences, including the support of e BukopucTaHHS KpaliUX CBITOBUX MPAKTHUK 3a MiITPUMKH iHO3€MHHUX

international agencies and institutions

Involvement of international experts to consult and work in agency
committees, working and expert groups

Gaining full membership in ENQA

NAQA external review at least every five years to assess ESG
compliance

Increase of non-state funding

Improving grievance mechanisms

Shaping of a “quality culture” in the Ukrainian educational and
research area

Improvement of state normative regulation of NAQA activity (both
local and national)

Expanding the stakeholder partner network and using its expert
and advisory capacity to improve existing external quality assurance
processes

Adoption of regulations for establishment of independent quality
assurance institutions

Intensification of activities of international accreditation agencies in
Ukraine

areHTCTB | MXKHapOJHUX IHCTUTYLiN

3asiy4eHHs Mi>KHapOAHUX eKCIIEPTIB /sl KOHCYJIbTAIlil Ta pO6OTH Y
KOMiTeTax areHTCTB, p0604YHX Ta EKCIEPTHUX IPyIax

HaGyTTs moBHONpaBHOTO 4ieHcTBa B ENQA

30BHIIHE NIePiOIMYHE OI[iHIOBaHHA Aisl/IbHOCTI HallioHasibHOTO areHTcTBa
Ha BignoBigHicTb ESG-2015

36inbuieHHs1  06GCATIB  HeJepkaBHOro  ¢piHaHCYBaHHS  JAislIbHOCTI
HanjioHasibHOTO areHTCTBA

YaockoHasleHHs MeXaHi3MiB PO3TJIAAY CKapr

@opMyBaHHSl «KYJbTYpU SKOCTi» B yKpaiHCbKOMY OCBITHBOMY Ta
HAyKOBOMY IIPOCTOPi

Y 0CKOHaJIeHHA [iep>KaBHOTO HOPMAaTHMBHOTO PEryJIOBAHHA [ifJbHOCTI
HanjioHasibHOTO areHTCTBA

Po3smuvpeHHsA mapTHepCcbKOI Mepexi CTeHKroszepiB i BUKOpUCTaHHA ii
€KCIIEPTHOI0 Ta KOHCYJIbTaTUBHOTO MOTEHLia/ly 3 METOI BJOCKOHAJIEHHS
HasIBHUX MPOLIECiB 30BHILIHbOT0 3a6e3MeuyeHHs SKOCTi BUILLOI OCBITH
[IpUHHATTA HOPMaTHBHUX JOKYMEHTIB 3 MeTOl (OpPMYyBaHHSI Mepexi
He3a/Ie)XKHUX areHTCTB i3 3a6e3MeuyeHHs IKOCTi BUILOT OCBiTH

AxTuBIi3alig AisgJbHOCTI B YKpaiHi iHO3eMHUX aKpeJUTALiiHHUX areHTCTB
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Political turbulence, which negatively affects NAQA development and
hinders its stable operation

Limited financial and other resources to perform NAQA statutory
tasks and external quality assurance procedures

Imperfect legislation governing certain areas of NAQA responsibility,
including academic integrity and institutional accreditation
Inconsistency and procrastination with the adoption of regulations
necessary for the implementation of elements of the higher education
quality assurance system in Ukraine

Partial unwillingness of the educational environment to accept the
latest approaches of NAQA and the related internal resistance

Lack of “quality culture” in the national educational environment and
non-harmonized partnership environment of the higher education
quality assurance system in Ukraine

Arbitrary change of the organizational and legal form of NAQA

The global COVID-19 pandemic and the strengthening of the
lockdown regime

Over-bureaucratization of the process

Inequality of stakeholders in the accreditation process

HauioHa/ibHe areHTCcTBO i3 3abe3nevYeHHs AKOCTI BULLOT OCBITH :: 3BiT CAaMOOL,iHIOBAHHSA

[ToniTyHa TYypOYJIEHTHICTB, 1110 NEPEUIKO/KA€E CTAOLIbHIN AiSI/IBHOCTI
HanjioHasibHOro areHTCTBa Ta HETaTUBHO BIJIMBAE HA MOr'0 PO3BUTOK
O6MmexkeHicTb ¢QiHAaHCOBUX Ta IHLIMX pecypciB Ha BHUKOHAHHA
CTaTyTHHUX 3aBJlaHb AreHTCTBa

HepockoHasicTh 3aKOHOJABCTBA, 110 BPEry/bOBYE IEeBHI cepu
BinoBiganbHOCTI HanioHa/sbHOrO areHTCTBa, 30KpeMa akaJeMiyHy
JI06POYEeCHICTh Ta IHCTUTYLiMHY aKpeAuTAallil0

Hey3romxeHicTb i
NpaBOBUX aKTiB,

3BOJIIKAHHA 3 YXBaJIeHHAM HOPMaTUBHO-
HeoOXiHUX g  iMIieMeHTalii 6araTbox
eJleMeHTIiB CUCTeMHU 3abe3IeuyeHHs AKOCTi BULI0I OCBITH B YKpaiHi
YacTkoBa HErOTOBHICTb OCBITHBOTO CepeiOBUILA CIPUUMATU HOBITHI
niaxoAu AreHTCTBa i NOB'I3aHUM 31[UM BHYTPILLIHIN CIPOTUB
BificyTHICTb «KyJIBTYpU AKOCTi» y HaLiOHAaJbHOMY OCBITHBOMY
cepeZ0BUILI
Cnpobu BOJIIOHTApUCTCHKOI 3MiHM OpraHisaniiiHo-npaBoBoi ¢popMu
HanjioHaabHOro areHTCTBa
['no6anbHa nanzaemiss COVID-19 Ta nocu/ieHHs KapaHTUHHOTO PEXXUMY
JloMiHyBaHHSA B nIpoLieci akpeAuTaLil OKpEMUX I'PYIl CTEUKI0J1/epiB
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Appendices JoaaTku

APPENDIX A. The process of accreditation of AOJATOK A. [Ipouec akpeauTanii
study programme OCBIiTHBOI IpoOrpaMu

NMPOLIEC AKPEOUTALIII Sudlesny

NAQA's accreditation
process

3giT Npo
CamMOOLiHIOBaHHA
OCBITHBOI MPOrpamu
Ta cynpoBigHi
LOKYMEHTH

HEI application 3anBa 38O

rector 2 porop - ;
submitted an the day specified in supervisor of the study accreditation T : 2 Fapawt porpavn s 2 oxiseus Bty sxpemTaT
he accreditation schedule through programme department specialist ¥ BM3HaYeHMIA B rPadiKy 5 TIONAETLCA B ENEKTROHHIR dopui Yepes © FoTye MeTonusH paxoMeHLALN
the NAQA electronic system, 'm::?:;ﬂ:;m::ﬁ;r preparas mathoaical mfw‘fﬁ?ﬂf&”rﬁ:ﬁm : | irbopuewiny cHCTemy AreHTCTES, excnepTis
a:cartified by an sl cirmnle recommendations for experts 4 i ot BRI e

‘with the application for accreditation ‘380 puyeToon KEN f akpeauTaLi

°9e
223 Excneprn

experts
Anania

akpeauTaLiinHoi
cnpasu

Buiana
akpeauralinHa

3BiT Npo pe3ynsTatn
akpeguTalinHol

eKkcnepTu3a

el
o1 Su supervisor of the study —<—

eKcnepTusn
TapanT nperpaa
programme § Mporpama eviskol
rector pecton : akpepMTaLliiHOl excriepTHEH
Iruul cTRROIONARDI H
other stakeholders expert panel: 3 experts Grilnoymnil, H { = i‘:rg:;’w””
rector (students, employers, including 1 student crymerT, v o caer

graduates)

e of decision to ||| S———— T S i TogifoMnerHHs NPo
e accreditation % B sinMosy B akpenyTaLll
E Poarnan, i b i

aKpeawTaLyiHol BiMoBa AnensuliiHig komiTeT
H ( ka5 3B0)
cnpasu B FEP

3acipaHHa

refusal HallioHaneHoro

areHTcTBa

29 SEC's, 10-15 Unern opHiel :
Decision on accreditation {in o®s :
i e oion o pesetishon | I8 smreEsen PumenmsoscamiG lnins
conditional (postponed) YMOBHY aKpefTaLlFO,
accreditation, a decision to refuse BucHoB:

Recommendations for improving
the study programme that must be
taken into account dusing one year
in arder to ra-apply for
acereditation

accreditation

EP —p— Eleacayia akpepe » ;  Pexomenjaui WoRo nokpalere
£ T ocaimuol nporpamn, Ak cnin,
; © apaxypa BDO/IOEX POKY. A8
¢ Toro o6 nonaTH nosTOPHY 3ansy
YmosHa Ha akpemuTaLlia.
aKpepuTaLia L £
(Tepmivom Ha 1 pik)

3aBepLeHHs akpeauTallji

CEPTU®IKAT

(postponed)

iz {for a period of 1
decision to grant year) aKpepuTalis
accreditation

Completion of accreditai

CERTIFACA

QA website of the decision on accreditation, as well as the SEC expert report, and the HasTBHOTO areHTCTBA PillieHHs PO aKPeANTaLLID, a TAKOX eKCMIEpTH

report about the outcomes of the accreditation audi BucHOBKY [EP Ta 3BiTy NPO PesyNETaTH aKPeaUTALINHOT eKCrepTal
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APPENDIX B. Number of cases transferred by AJOAATOK B. KizibKicTh cripaB, nepejaHux
SEC for consideration by NAQA T'EP Ha po3riasaa HanioHa/ibHOro areHTcTBa
Date of NAQA meeting JlaTa 3acijaHHsI ATeHTCTBa
oc|lo|lo|lo|lo|lo|lo|lo| o o |lo|lo|lo|lo|lo|lo|le|lo
i N N N N N N N N = N AN AN N AN AN N N
o|loc|lo|lo|lo|lo|lao|o| o oc|lo|loco|lo|lo|leo|lo|e|o
NN NN NN NN NN NN NN
N b N 3] LN LN O O > N i N 5] Ln n O O >~
"Ll eeee = sl el
B S| N || F| S| S| S| ™ M| B N | | F| S| S| S|
N N i (=) L 9\l - 9\l 9\l 9\ N =i (=) - N i N N
01 Education / 29 01 Ocsita/Ilegarorika WA, 3 6
Pedagogy 02 KysbTypa i . .
02 Culture and art MMCTEIITBO
03 Humanities IRBRE ARl IgcE\sN'®) 9 4 - - 9 - 19 - 11
04 Theology 04 BorocyioB’s A e e

05 Social and
behavioural sciences

05 ConiasibHi Ta

. . 8 11 1 1 3 5 8 1 10
NMOBeAiHKOBi HAyKH

06 Journalism 2 06 KypHaicTuka Z0 I I = R/ B IR I

07 Management and 07 YnpaByiiHHA Ta
administration aAMiHiCTpyBaHHA SR
08 Law 4 08 IIpaBo 4 2 - 1 4 6 3 - 6
10 Natural sciences 5 ORI L eig:eNy:'l 5 4 - 1 (1213 2 - | 5

4
11 Mathematics and 2 11 MareMmaTHKa i ) 5 9 1
statistics CTaTUCTHKA i i i i i
12 Information 12 IndopmauniiiHi
13 M-echal?lcal 4 5 i ) i ) ? i 6 1?f Mexal-n‘_n-la 4 s ) ) ) ) ) ) 6
engineering iHXKeHepisa




14 Electrical B I N T R R 14 EnekTpu4yHa
Engineering imKeHepis
15 Automation and 5 4 . i ) 1 ) 1 15 ABTOMaTH3alig Ta 2
instrumentation NpWiIag00yAyBaHHSA
16 Chemical and I N R T A R 16 XimiuHa Ta
bioengineering 6loimkeHepisa
17 Electronics and 5 9 . N 17 EnekTpoHika Ta 2
telecommunications TeJIeKOMYHiKaLii

18 Production and 18 BUpOGHUIITBO Ta

4 2 - - 1 1 7 -
technology TEeXHOJIOTil
19 Architecture and 19 ApxiTeKTypa Ta
. 4 16 1 - - 3 8 - .
construction Oy iBHUIITBO
20 Agricultural 20 ArpapHi HayKu Ta
. 7 3 1 - - 2 1 2
sciences and food NPOAO0BOJIbCTBO
21 Veterinary B . ) ) 21 BerepuHapHa
medicine MeAuIMHA
Healthcare 4 2 - - 7 3 4 4 22 OxopoHa 3/,0pOB’s
Social work 2 5 1 - 2 1 1 1 23 ConjiasnbHa po60Ta
24 Sphere of service 9 6 - 2 1 1 4 - 24 Cdepa
25 Military sciences 8 18 - - 2 - - - 06C/TyroByBaHHS
26 Civil security 2= =188/ - 25 BoeHHi HayKku

i 27 TpancnopT
28 Public alalalal |zl i]i paeiop
administration 28 IlyGs1iuHe
29 International yHnpaBJIIHHS Ta
Relations E3 N e B N N agMiHiCTpyBaHHS
29 Mi>kHapoaHi
BiTHOCHMHHU
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APPENDIX C. SEC recommendations on
accreditation of study programmes
(November, 2019 — July 2020)

Decision on accreditation
of study programme

Excellent 16 12
Accreditation 541 562
Conditional (deferred) 267 246

Refusal 23 21

SEC decision NAOA decision

Re-accreditation 2

Total 849 841
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JOJAATOK B. PekomeHaauii I'EP o0
aKpeauTauii OCBiTHI mporpam
(iucronag 2019 p. — siunensb 2020 p.)

PilueHHda npo

. Pimenns HA
akpeauTtauio OIl

Pimiennsa 'EP

3pa3koBa 16 12
AkpeauTtanin 541 562
YmoBHa (Bigk1ageHa) 267 246

BiagmoBa 23 21

IloBTOpHA ekcniepTHU3a 2 -
Pazom 841
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APPENDIX D. List of NAQA’s annual and
periodic analyses

NAQA (2019). Vykonannia kryteriiv nadannia ta pidtverdzhennia
statusu natsionalnoho zakladu vyshchoi osvity: Analitychnyi zvit
[Fulfilling the criteria for granting and confirming ‘National
Higher Education Institution’ status: Analytical Report]. Kyiv: The
National Agency for Higher Education Quality Assurance.
Retrieved from https://naqa.gov.ua/wp-
content/uploads/2019/10/A-2019-1-20191015-3.pdf

NAQA (2020a). NAQA ANNUAL REPORT: 2019. Kyiv: The National
Agency for Higher Education Quality Assurance. Retrieved from
https://en.naqa.gov.ua/wp-
content/uploads/2020/04/NAQA-REPORT.pdf

NAQA (2020b). NAQA report on the distance accreditations: Experts’
Survey - March-May 2020. The National Agency for Higher
Education Quality Assurance. Retrieved from
https://en.naqa.gov.ua/wp-
content/uploads/2020/08/NAQA-report-on-the-distance-
accreditations.pdf
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JOAATOKT. IloKkaK4YUK NiAroOTOBJIEHUX
AreHTCTBOM pPiYHMX TA aHAJIITUYHUX 3BIiTIB

BukoHaHHs1 Kpumepiie HA0aHHA ma nidmeepodxceHHs cmamycy
HaYioHa/1bHO20 3akaady suwoi oceimu : AHaaimuvHuii 386im. KuiB:
HanioHasbHe areHTCTBO i3 3a6e3Me4YeHHd IKOCTI BUILOI OCBITH,
2019. 74 c. URL: https://naqa.gov.ua/wp-
content/uploads/2019/10/A-2019-1-20191015-3.pdf

Piunuti 36im HayioHasbH020 azeHmcmaa i3 3abe3aneveHHs skocmi
suujoi oceimu 3a 2019 pik / 3a 3ar. pea. npod. Ceprisa Ksita. Kuis:
HanioHasbHe areHTCTBO i3 3a6e3Mne4eHHs AKOCTi BUILOI OCBITH,
2020. 244 c. URL: https://naqa.gov.ua/wp-
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Education

ESG — The Standards and guidelines for quality assurance in the
European Higher Education Area

HEI — Higher education institution
MOoES — Ministry of Education and Science of Ukraine

NAQA — The National Agency for Higher Education Quality Assurance
(Ukraine)

NQF — The National Qualifications Framework (in Ukraine)
SAR — Self-assessment report

SEC — Sectoral expert councils
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[lepesiik BUKOpUCTAaHMX abpeBiaTyp

I'EP — l'any3eBi ekcriepTHI pagu

3B0O — 3akusaz (1) BULLOI OCBITH

HPK — HauionanbHa paMka kBaJidikariit

MOH — MiHicTepcTBO OCBITH | HAyKH YKpaiHU

ENQA — €BpomneiicbKa acolialiist 3a6e3ne4yeHHs IKOCTI BUILO1 OCBITH

ESG — CtrangapTu i pekoMeHAaalii 11010 3abe3ne4yeHHs IKOCTi B
€BpoIeNCbKOMY NIPOCTOPI BUIOI OCBITH

SAR — 3BiT caMOOLIiHIOBAaHHS
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